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PA3LAEJ 1. OBLUME NMOJIOXEHUA

MyHkT 1. TepMUHbI U onpepeneHus

ABTopusauusa B Cucteme 6O — noareepxaeHve noiHoOMo4Yuni (NpegocTaBneHne npae JocTyna)
KnueHTa, ycnewHo npowepwero AyTeHTuduUKauuo Bxoaa, Ha nonydyeHue ycnyr BaHka, npeaycMoTpeHHbIX
[oroBopoMm, ¢ ncnonbsosaHnem Cnuctemnl «bnaHk» Ha npoTsxeHun ogHoro CeaHca cBa3u.

ABTopu3saums no kKapTe — npepocTaBnseMoe baHkoM paspelueHve s NpoBefeHns onepaumnm
KnneHtomMm ¢ ncnonbsopaHmem KopnopaTuBHOM KapTbl, nopoxpatoLiee oba3aTenbcTBo BaHka no
WCMONHEHMIO NPeACcTaBIeHHbIX JOKYMEHTOB, COCTaBJIEHHbIX C UCMNonb3oBaHneM KopnopaTneBHom kapThl.

ABTOpU30BaHHbIN agpec 3/IeKTPOHHOM NMo4YTbl (@aBTOpU3OBaHHbIN e-mail) — agpec a1eKTpoHHOM
no4tbl KnneHTa, npepoctasneHHbin KnveHToM BaHky nocpencteoM CucteMbl «BnaHk»

W 3aperncTpupoBaHHbil B CucTteMe «bnaHk». [laHHble, OTNpaBfeHHble Ha YKa3aHHbI agpec
9/IEKTPOHHOM NOYThI, cHUTaTCA 6€3YCNIOBHO NONMy4YeHHbIMWU HaA1eXall M Nofib30BaTeNeM.

ABTOpPU30BaHHbII HOMep — HOMep MobunbHoro TenedoHa KnveHTa, npegocTaBneHHbli KnneHTomM
BaHky, n 3apernctpupoBaHHbi B CucTeMe «bnaHk». [laHHble, OTNpaBfieHHble Ha YKa3aHHbI HoMep
TenedoHa, cHMTaIOTCS 6€3yCNIOBHO MOJSTyHEeHHbIMU Hags1exallnmM Nosib3oBaTesieM.

AkTuBauua — cospgaHue Lindposoro kopa / Touch ID / Face ID kopa pnsa nony4eHus goctyna
K dyHKUMOHany Mo6unbHbIX MPUIOXEHWI, MOCe NepBOn ycnelHon AyTeHTudmnkaumnm Bxoga.

AyTeHTndunkauma — yooctoBepeHme npaBoMoyHocTh obpaweHumsa KnmeHTa B BaHk ans coeplueHusa
6aHKOBCKMX ornepauun n/vnuv nonyyeHuns nipopmaumm no CyetaMm AUCTAHLMOHHO U COBEPLUEHUS UHbBIX
AelcTBul B mopsinke, NpeaycMOTPEHHOM HacTosAwmnMn MNMpaBunamu.

AyTeHTundumkaumsa sBxopa — npoueaypa NpoBepkn COOTBETCTBUS NPeAbaBNeHHbIX Ay TeHTUPUKALIMOHHbIX
naHHbix 1 OgHopasosoro CMC-koga, nnbo Lindposoro kopa / Touch ID / Face ID, BbinonHaemas nepep,
ycTaHoBneHueM CeaHca cBaAsun. Bes ycnewHon AyTeHTudukaumm Bxopa CeaHc CBA3M He yCTaHaBNIMBaeTCS.

AyTeHTndMKaLuma onepaumm — npouenypa npoBepkn NpuHagnexHoctTn KnneHTy nony4eHHoro
BaHkom nocpepnctBoM Cuctembl «BnaHk» anekTpoHHOro aokymeHTta (3[1), BbinonHseMas BO BpeMsi
CeaHca cBs3u ¢ ucnonblosaHuem 3l

AyTeHTUdUKaLUNOHHbIE AaHHble — NpUCcBoeHHbI BaHkoM KnueHTy VpoeHTudunkaTop knneHTa
N yCTaHOBNEHHbIN KNMeHTOM [laposb, Ucnonb3yeMble AN Liesiel ycTaHoBneHUs nndHocTu KnveHTa
npu okasaHum ycnyr uctaHUMoOHHOro 6aHKoBCKOro obcnyxmBaHmsa BaHkom.

BaHk — O6LecTBO C orpaHU4YeHHOM OTBETCTBEHHOCTbIO «BraHk 6aHk» (OO0 «BnaHk 6aHk»). Aopec
(MecTo HaxoxpaeHus): Poccuiickas Pepepaums, 117105, Poccus, r. Mockea, Baplasckoe w., g. 9 ctp. 1.
BasoBas nuueH3na baHka Poccun N2 2368.

BaHk siBnsieTCca onepaTopoM Mo rnepeBoy OeHEXHbIX CPeACcTB B COOTBETCTBUM C TpeGoOBaHUAMMN
depepanbHoro 3akoHa oT 27 unioHsA 2011 . N2 161-P3 «O HaumoHanbHOM NNaTeXHOW CUCTEMED.

BaHkoBckui cueT (CueT) — cueT B BanoTe PD 1 (Mnu) cueT B MHOCTPaHHOW BanoTe, OTKpbiBaeMblili(blie)
B COOTBETCTBUM C [JOrOBOPOM KOMMIEKCHOIO 06CyXMUBaHUS.

BeHeduumnapHbIi Bnageney, — pnsmyeckoe Mo, KOTopoe B KOHEHHOM CHeTe NMPSAMO UM KOCBEHHO
(4epes TpeTbux Nuu) BnageeT (MMeeT Npeobnagatollee ydyactme 6onee 25 npoueHToB B kKanuTarne)
KIMMeHTOM — iopngun4eckum nmuom, nnMbo MMeeT BO3BMOXHOCTb KOHTpONIMpoOBaTb JJ,GFICTBVIH KnueHTa.
BeHerVILI.I/IaprIM BfagesbueM KineHtTa — ¢M3VI‘-I€CKOFO nnua cHnTaeTcd 3TO JIML 0, 3a NCKITioYHeHnemM
cny4yaeB, eCJiM MMeloTCA OCHOBaHuM4 nonaratb, 4TO 6eHe¢VILI,VIaprIM BlagenbueM aBdeTcd nHoe
dunsmnyeckoe nuuo.

BeckoHTaKTHbIM NnaTeXx — nnaTex, Npou3BefeHHbI NpY NOMOLLM Ucronb3oBaHus KopnopaTueHol
KkapTbl NM60 BupTyanbHoro o6pasa kapTbl C MOMOLLbIO 6&€CKOHTaKTHOIO CHMUThIBAIOLLErO YCTPOUCTBA.

BupTyanbHbI 06pa3 kapTbl — 351eKTPOHHOE n306paxeHne KopnopaTUBHOWM KapTbl, CO3QaHHOe
B MOGUJIBHOM YCTPOMCTBE U 3aperMcTpmupoBaHHbIn B MnaTexHoM Mo6unbHOM cepBuce.
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Bbirogonpuo6peTtaTtenb — nuLo, K Bbiroge KoToporo gencteyeT KfiMeHT, B TOM Yncrie Ha OCHOBaHUM
areHTCKOro [oroeBopa, A0roBOPOB NOPYHEHUs, KOMUCCUU U AOBEPUTENIbHOIO yrpaBieHus,
npuv NpoBefeHnn onepaunii ¢ BEHEXHbIMU CPencTBaMu U MHbIM UMYLLLECTBOM.

Bbinucka no Cyety (Bbinucka us Cyerta) — 3, popmupyembiii BaHkom, copepxalynii cBegeHus
06 ocyuiecTBIeHHbIX onepauuax no Cuety KnmeHTa (no 3aumncneHunto/cnmcaHnio OEHEXHbIX CPeaCcTB
co CueTa) 3a CTeKLINM ONepaLMOHHbIA feHb 1 HanpaBneHHbI KnveHTy ¢ ncnonbsosannem Cuctemsr O50.

JloroBop KOMMJIEKCHOIro 06CNy>XXUBaHNA — rpax4aHCKo-MpaBoBOM [OrOBOP, BKJIOYAOLWNM B CBOIO
cTpyKTYypy MNpaBuna, ABnsOLMECS ero HEOTbEMIIEMOMN HacTbio, K YCITOBUSIM KOTOPOIro NMPUCOeAnHAeTCS
KnueHT, B paMkax 1 Ha ocHoBaHum koToporo BaHk o6ga3yeTtca npegoctaBnaTb KnneHTy komnnekc
BbIBpaHHbIX ycnyr. [loroBop KOMMIEKCHOro 06¢cnyXmnBaHns B COOTBETCTBUU C MOSTOXEHUSMU

CT. 428 TK PD sBnsieTca A,oroBopoM npucoeanHeHus.

OepxaTtenb — punsmyeckoe nnuo, aenstoleecs coTpygHmMkoM KnveHTta v (Mnm) HbIM NULLOM,
YyMNoSHOMO4Y€eHHbIM KNIMeHTOM B COOTBETCTBMU C AeCTBYOLLUM 3aKoHogaTenbcTBoM Poccuiickon
depepaumu, Ha MMs KoToporo BoinyuieHa KoprnopaTuBHas kapTa, pacnopsixatoLlleecs AeHeXHbIMU
cpenctBamum KnmeHTta, HaxogsawmmMucs Ha CyeTe B npepenax lNnaTtexHoro nmMmuTa.

OucTtaHuMoHHoe 6aHkoBcKkoe ob6cnyxusaHue (AB0) — koMnnekc NpeaycMOTPEHHbIX HACTOSLLUMU
MpaBunamu ycnyr, BKOYaLWMX BO3MOXHOCTb Nepepaym baHky 3 ¢ uenbio npoBefeHUs onepawmi
no Cuety Knuerta u (nnn) nonydeHuna Knnentom nHbopmaumm o Cuete n 3M[, cogepxaLimxcs

B Bbinuncke no CueTy, a Takxe B3anMHbIV o6MeH 3L, He aBnsawmuMncsa 3, ¢ UCnonb3oBaHNEM
CucTtembl OBO.

JOKYMEeHT, cocTaBJIeHHbI ¢ co6nioaeHueM MMCbMeHHOU pOpPMbl — 3TO KOPUAUYECKN 3HAYUMOE
coobLueHune, uMetoLLee BUA;

— AOKYMEHTa, COCTaB/IEHHOro Ha ByMaXHOM HOCcUTeNe, CoaepXXallero opuruHan ne4yaTum
M COBCTBEHHOPYYHOM nognucu. Tako AOKYMEHT MOXET 6bITb AOCTAaBIIEH: IMYHO Ha PYKU,
nn6o nocpenCcTBOM OTMPaBKM MOYTOBOrO oTNpaBieHns Ha agpec KnvneHTta nnu bBaHka;

— ONeKTPOHHOro AOKYMEHTA, B T.4. MPOU3BOJSIbHOIO 3N1IEKTPOHHOIO AOKYMEHTA, MOANMNCaHHOIO
DNeKTPOHHOW NoANUCHIO, OTMPAaB/IEHHOr0 MOCPEeACTBOM KOMMYHUKALMOHHOIO dyHKLMOHana
nu4yHoro kabuHeTta KnuenTta B Cucteme OBO n npuHatoro BaHkowm;

— MpPOCTOro 371IeKTPOHHOIO COOBLLEHUS, HE MOAMNUCBIBAEMOrO KTHOHOM DNeKTPOHHOM NOAMUCH
B CUJTy OTCYTCTBUS TAKOro TpeboBaHUS COrNacHo OeNCTBYOWEeMY 3akoHoaaTenbcTy PD,
MpPY 3TOM MO3BOJISAIOLLLEIO OAHO3HAYHO YCTAaHOBUTb OTNPaBUTESIS 3a CHET OTMNPaBKM 3/IEKTPOHHOIO
coobueHunsa onpepeneHHoMy apgpecaty (CTopoHe) nocpefcTBOM KOMMYHUKaLMOHHOIO
dyHkLMoHana nuyHoro kabuHeta KnneHta B Cucteme JBO.

E>xeHEeBHbIV IMMUT — MakCUMasibHas CyMMa HaluYHbIX AeHEeXHbIX CPeACTB B BantoTe Poccuiickon
®depnepaumun, kKoTopas MOXeT pacxofgoBaTbcsa [lepxaTeneM B Te4eHne ogHOro onepaLnoHHOro gHS.

E>xeMecHAYHbIV IMMUT — MakcUMasibHas CyMMa HanMyHbIX [eHEeXHbIX CpeAcTB B BantoTe Pocculickon
depepaummn, KoTopasi MOXeT pacxofoBaTbcsa [epxaTenemM B TeHeHWe OfHOro MecaLa.

3agBka Ha ycnyry (3asBka) — 3asBneHue rno popme, yctaHoBneHHol BaHkoM, npegocTaBnsemMoe
KnuenTtom B BaHk ¢ Lenbio nonydeHuns KnmeHToM oTAenbHbIX yCNyr U (Mnun) oTOeNbHbIX CEPBUCOB
B cucteme «bnaHk».

3agaBneHne Ha NpucoefuHeHUe — 3asiBrieHVe No dopme, ycTaHoBeHHOM BaHkoM, NpepocTaBnsemoe
KnuenTtom B BaHk, aBnsaiouieeca ocHoBaHneM gnsa paccMmoTpeHus BaHkoMm Bonpoca o npucoegmnHeHUmn
KnuenTa k NpaBunam ¢ Lenbto Nony4eHUss KOMMIEKCHOro 06CnyXmnBaHms cornacHo Bbi6paHHbIM
ycnyram. KnneHT cyntaeTcs NpMcoeanHMBLLUMMCS K HacTosWwuM lNpaBunam n cooTBeTCTBEHHO
3ako4MBLLMM [loroBop, B c/ly4ae NosoxXmnTenbHoro peweHmns BaHka no Bonpocy o npucoegmMHeHum
KnueHTa ¢ patbl nonyyeHus 3assneHuns o npmcoegmnHeHum BaHkom.

3agaBneHue o nepeBope cyeTa — 3aaBreHMe No dopMme, ycTaHoBreHHol baHkoM, npepocTaensaemoe
KnueHnTtomMm B BaHk B LLlensax nsMeHeHUs paHee 3akJ1Ilo4eHHOro orosopa 6aHKOBCKOro cyeTa

mexpay BaHkom n KnueHtom 1 nepesopa paHee oTkpbiToro KnneHty B BaHke 6aHkoBCKOro cyeTa

Ha o6cryXuMBaHWe B COOTBETCTBUM C [1paBuiamMm KOMMIEKCHOro 06CyXMBaHUS IOPULUYECKUX UL,
U MHAMBMAYanbHbIX NpepnpuHumMmaTtenen B Cucteme «bnaHk».
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NpeHTudmkaumns — coBokynHoCcTb MepornpusaTuii BaHka no yctaHoBneHUIO onpeaeneHHbIX
3akoHopaTenbcTBoM Poccuiickoit Pepepaumn ceegenunii o KnnenTax, nx MNpepcraButensx,
BbiroponpunobpeTtatensx, beHedbunumnapHbix BnagenbLax, o NoATBEPXAEHNIO LOCTOBEPHOCTU 3TUX
cBeAEeHWUI C NCMOJIb30BaHNEM OPUTNHANOB AOKYMEHTOB U (M) HagiexalunmM o6pa3oM 3aBepeHHbIX KOMUA.

NpeHTUdUKaTOp KJIMEHTa — YHMKanbHas B3aUMHO-OAHO3HAYHO CBA3aHHas ¢ ABTOPU30BaHHbIM HOMEPOM
rnocrieqoBaTeslbHOCTb CUMBOJIOB, UCTMOJIb3yeMas A1l o6MeHa AaHHbIMU Bo BpeMs CeaHCOB CBSI3W, B TOM Yuce
B Lensax ygoctoBepeHuns PacnopsaxeHusa KnveHTa B aneKTPOHHOM BUae.

KapTouHbIl TokeH — LmdpoBoe npeactasneHune Kaptbl, koTopoe dpopMupyeTcs no dakTy perucTpaumm
KapTbl B [naTexxHOM MO6UIBHOM cepBuCe, UCTONIb3yeMOe B TOM Yncrie Npu npoBeaeHn BeckoHTakTHOM
onepauun. TOKkeH He UMeeT MaTepuasnbHOro HOCUTESS.

KnueHT — topuanyeckoe nuuo (B ToM vncre KnmeHT-gonxHUK), He SBnsiioLeecs KpeguTHoOM
opraHusaumnen, MHocTpaHHasa CTPyKTypa 6e3 o6pa3oBaHUs IOPUANYECKOro NnLa, a Takxe
MHAVBUAYaNbHbIM NpeanpuHUMaTesnb UM pusndeckoe nnLo, 3aHMMatLLeecs B yCTaHOBIEHHOM
3akoHopaTenbcTBoM Poccuiickon Pepepaumm nopsiake 4YacTHOM NMPakTUKOW, MOANMcaBLLMA 3asBneHne
Ha npucoegunHeHme K NpaBunam.

Kntou 3N — yHukanbHasa nocnepnoBaTeibHOCTb CUMBOJIOB, cocTosast U3 Ay TeHTUDUKALLMOHHbIX
AaHHbIX NpedHa3HayYeHHas ansa cosganus I (Knoyamu 3M, B Tom uncne, sensotcs: Lndposon kop, /
Touch ID / Face ID).

KopoBsoe cnoBo — yHukanbHas andaBUTHO-UUIPOBas NocnenoBaTeslbHOCTb CUMBOJIOB, Ha3dHa4Yaemas
Knnentom B Cucteme B0 u (nnu) B 3agBneHnn o npmMcoeanHeHUn Unv nyTeM nogaym 3asaBreHms

B cBOGoAHOWN dopMe Npu 3akoyeHnn loroBopa, nssectHas Tosibko CTopoHaM, ncnosnb3yemas ans
AyTeHTudMKauum npm obcnyxmnBaHum KnmeHTta u yaoctoBepeHmns NpaBoMoYHOCTM obpatlleHuns KnveHTa
B BaHk no kKoH$uaeHLManbHbIM BONpocaM NocpeAcTBOM TenedoHHOM CBS3MN.

KoMmnpomeTauua — cutyaums/cobbiTue, Npm KOTOPOM €CTb [OCTaTOYHblIe OCHOBaHUS nonaraTb,

4TO Ucnonblyemoe KnmeHTOM 3/1eKTPOHHOE CPEeACcTBO niaTexa (B TOM Yncrne, HoO He UCKITIOYNTENBHO,
3l, Kopoeoe cnoso nnn Kapta) He o6ecrnednBaeT AOMXKHYO cTeNeHb 6€30MacHOCTN ero UCMNofb30BaHUSA
(DanbHelWwee Ncnonb3oBaHWe JAaHHOIro 3N1IeKTPOHHOIO CpeACcTBa niaTexa rnpeacTaBnseTcs
Hebe3omacHbIM, a TakXe MOXET MPUBECTU K UHbIM HEBaronpuaTHbIM nocneacTeuam ana KnnenTa).

K cobbiTuam, ceasaHHbIM ¢ KoMnpoMeTauven oTHoCATCS, BKIIOYas, HO, He OrpaHUYMBasCh, cregytoLme:
rnony4yeHne TpeTbUMM NMLaMmM [OCTyna K NtobbiM 3almLLeHHbIM AaHHbIM KnneHTa; konnposaHmne
TPETbUMMU NNLLAMU KOHPUAEHLUMANbHbIX AaHHbIX 3/IEKTPOHHbIX CPEACTB NiaTexa; HapyLleHue npasun
XPaHEeHUs U YHUUTOXEHUS (Nocrie okoHYaHus cpoka aencteus) 3l n gaHHbix KapTbl; BO3SHUKHOBEHWE
noao3peHunii Ha yTeuky MHdopMaLnm NN ee UCKaXeHMe B cucTeMe KoHbduaeHUunanbHoM cBaA3uy;
pekBu3nTbl KapTbl cTann n3BecTHbl TPETbUM NMLAaM, B pe3ysibTaTe Yero gasbHenlee UCNofb30BaHue
KapTbl MoXxeT 6bITb He6e30MnacHbIM U/UV MPUBECTU K HECAHKLMOHUPOBaHHOMY CMMCaHMUIO AeHEeXHbIX
CpPefcTB CO CYEeTa, a TakXe K MHbIM HebnaronpuaTHbIM nocnegcTeuam ans KnnenTa.

KopnopaTtusHasa kapTta (KapTa) — nnatexHas kapTa, BbinyuieHHas BaHkoMm, B cooTBeTCTBUMA

¢ ycnosusiMu HacToswmx MNMpaBun Ha ocHoBaHMKW 3asBIEHUS Ha BbIMYCK KOPNOpaTUBHOM GaHKOBCKOM
kapTbl. KopnopaTuBHas kapTa iBNSieTCS MHCTPYMEHTOM 6e3HasIM4HbIX pac4eToB U NMpeAHa3HadyeHa
Ans coBeplueHus [epxaTenem kapTbl ornepaumii No Bblaavye/BHECEHNIO HaNIMYHbIX [EHEXHbIX CPeACcTB
c/Ha CyeT(a) kapTbl, onnaTte ToBapoB 1 ycnyr B OpraHmsauusax TOproenu, B T.4. Yepes VIHTepHeT

n onsa poctyna k C4eTy B COOTBETCTBUM C 3akoHopaTelbcTBOM Poccuickon Depepaunu,
HopMaTuBHbIMK akTamu BaHka Poccum:

— Undposas kapta — nnatexHas (6aHkoBckas)) KapTa nnaTexHon cucteMbl 63 MaTepuanbHOro
HocuTens. NpepctaBnseT co6on Habop AaHHbIX, BocTynHbiX B Cucteme [BO, copepxalymnx
PeKBU3NTbI MNaTeXHoM (6aHkoBckon) KapTbl, Heo6xoavMble AN OCYLLLECTBIEHUS OornepaLnii.

— MrHoBeHHas kapTa — nnatexHas (6aHkoBckas) KapTa, MexayHapogHOW NiaTexXHOM CUCTEMBI
Ha MaTepuanbHOM HOCUTenNe, KOTopas He COAEPXNT aMBoCcCcnMpoBaHHOro nMeHu [lepxaTens kapTbl.

KoHTakTHble paHHble — faHHble, NpepocTaBnsgemMble KnneHtom BaHky, ans ocyuwiecTeneHus
CTopoHaMu Hagnexaluero o6MeHa nHdopmMaLmnen, B TOM YMCHe, oPpULUYECKN 3HAYNUMbIMU
coobueHnsaMmn. K koHTakTHbIM gaHHbiM KnveHTa CTOpOHbI OTHOCAT: agpec (MeCTO HaxXoXAeHUS)
KnueHTa, agppec aneKTpOHHOM Mo4Tbl, HOMep (HoMepa) MobunbHoro TenedoHa, coobLieHHble KnmeHToM
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BaHky, B TOM 4yuncne B Lenax Hagnexallero ocyllecTsrieHums npouenypbl AyTeHTudurkaunm. KoHTakTHbie
AaHHble KnveHTa ncnonb3yloTcs, B TOM Yucne, A8 uenen nHpopmmposaHusa BaHkoM o coBepLueHunm
Kaxnon ornepauum ¢ ucnosnbsosaHmeM Cuctembol B0, HanpaBneHUs yBeAOMIEHUN O BXOAE,
OpHopa30Boro Kofa, UHbIX yBeAOMJIEHUN B COOTBETCTBUM ¢ TpeboBaHusMu PepgepanbHOro 3akoHa

oT 27 vitoHs 2011 . N2 161-D3 «O HauMoHanbHOM NnaTexHon cucTeMe», 3anpocoB, NHOW MHPopMaLUn

B cooTBeTCTBUM C [1paBunamun.

JIMMUT — NpepycTaHOBIEHHOE KOJIMYECTBO OAHOPOAHbIX [eMCTBUM UM onepaunii, onpegensiolime
napameTpbl nogkatoyaemoi Moanucku/MakeTta, B TOM Yncie o6beMbl coBepLUaeMbix onepauum
W pa3mMep nnaTbl, B3MMaeMbll BaHkoM 3a coBeplLueHWe onepaumi.

JIoruH — yHukanbHasa B3aMHO-OQHO3Ha4YHO cBA3aHHas ¢ AyTeHTUPUKALMUOHHbBIMU [aHHbIMU
rnocriepoBaTesibHOCTb CMMBOJIOB, yCTaHaBIMBaeMasi caMocTosaTelbHO KnveHTOM npu pernctpauum
B Cucteme «bnaHk». JlorvH MmoxeT 6bITb M3MeHeH KnMeHTOM caMoCTOSATENIbHO HEOrpaHNUYeHHoe
KONM4YecTBO pas.

Mo6unbHoe npunoxeHue baHka — cepBuc Aa NMopTaTUBHbBIX YCTPOMCTB, MpefocTaBnsieMbl B BUAE
MOBUTbHOIO MPUITOXeHUs, obecnedunBatoLnl GopMUpoBaHMe, Nepenady, permcTpauunto u UCMosiHeHe
OUCTaHUMOHHbIX 3 nyTeM nepepayu https-coobieHuin. CTOPOHbI, MPU3HAIOT, YTO Nto6ble 3N1eKTPOHHbIE
AOKYMEeHTbI, NepefaBaeMble Yepes MobunbHoe npunoxerHve baHka, a Takxe peicTBus, coBepLuiaemMble
nocpeactsoM MobunbHoro npunoxeHus BaHka, umetoT lopuandeckyto cuny. YnonHomoudeHHas CTopoHa
BrpaBe pa3MellaTb AoNonHUTeNbHble Bepcun MobunbHoro npunoxeHus BaHka, a Takxe nogaoepxmBaTtb
O6HOBIEHVE [0 aKTyasIbHOrO COCTOSIHUSA, TOSTbKO OJHOM U3 AaHHbIX Bepcuii. MobunbHoe npunoxeHue
BaHka aBnseTca Cuctemon JBO ¢ MoMeHTa 3akntoyeHus Jorosopa.

HecaHkuMnoHnpoBaHHas 3agonkeHHocTb (TexHuYeckuit osepapadT) — 3af0NXKeHHOCTb no CyeTy
nepen BaHkoM, oGpasoBaBLLasCcs B pe3ysibTaTe COBEPLUEHUS ornepaLuii C UICMONb30BaHNEM
KoprnopaTnBHoM kapTbl, CyMMa KOTOPbIX nMpeBbiwaeT MNnatexHbii JIMMUT, n/vnmn 3aBepLueHUs pac4eToB
no onepaumsaM Npu HeJOCTaTOYHOCTU UM OTCYTCTBUM AeHEeXHbIX cpeacTB Ha CyeTe.

OpHopasoBblii kop, (CMC-kopn) — Ha6op unbp U/MnM cCMMBONOB, oTrpasneHHbIX KnneHnty B8 CMC-
coobueHun nnu Push-yBepgomneHunm (ecnu npumeHnmo). Bpemsa pericteutenbHoctn OgHopasoBoro
Kofa siBnsieTcs orpaHUYeHHbIM, 1 onpepensietca baHkom. NpumeHenne OgHopasoBoro kopa

Ha onepauuio aBnsieTcs ogHOKpaTHbIM. OgHOPa30BbIf KO, CIYXUT A8 NOATBEPXAEHUS
npuHagnexHocTtn CeccmoHHoro knoya KnuenTy.

HoMuHanbHbI cHeT — 6aHKOBCKUM CHeT, OTKpbiBaeMblli KNneHTy B COOTBETCTBUM C HACTOSLLMMU
MpaBunamm, a Takxe YCNoBUsSMU OTKPbITUS HOMUHanbHbIX cyeToB B OO0 «BnaHk 6aHk» 1 (nnn)
YCIOBUSIMU AOMOSNIHUTENbHOro cornatwenms ¢ KnmeHToMm, npaBa Ha AeHeXHble CpeAcTBa Ha KOTOPOM
npuHagnexaTt TpeTbuM nuuam (beHedpuunapam).

Onepauunmn no Cyety — 3auuncneHne Ha CyeT, nepedncneHue co CyeTa geHeXHbIX CPeACTB, a TakXe
npoBepeHune B 6€3HaIMYHOM NopsiAKe APYrnx 6aHKOBCKMX onepaumin no CyeTy, NpefyCcMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickon depepauunm, Hactoswmnmm MNpasunammn n Tapudamu.

Onuunsa — ycnyra, napaMeTpbl 1 NOPSAO0K NOAKIOYEHUS U MPefoCTaB/IeEHNS KOTOPOWM ycTaHaBnBatoTCS
Tapudamm BaHka, HacToswmMun MNpasunamMmm 1 npaeunamu/ycnoBusamMmn cootseTcTBytoLer Onuum
(ycnyrun) B pamkax BbiGpaHHon KnneHTom Mopgnucku/MNakeTa ycnyr.

OpraHusauusa Toproenu (ycnyr) — iopmanveckoe nmuo unu pmusmnyeckoe nuuo — MHAMBUAYabHbIN
npeanpuHumMaTenb, NnpuHnUMatouLee BaHkoBckKne KapThbl B Ka4ecTBe CpeACcTBa naaTexa n coctaBnspoLiee
[oKyMeHTbl Mo onepaumsaM € UCMoNb30BaHMEM BaHKOBCKMX KapT B Ka4eCcTBe NOATBEPXAeHUS onnaThbl
3a npepocTaBnsieMble ToBapbl (ycnyrm).

OTnpaBuTtenb/Mony4yaTtenb — y4yacTHUK o6MeHa 3/ ¢ ncnonbsosaHuem Cuctemsl OBO, koTopbii
oTnpaensaeT B agpec apyroit CtopoHbl 3 unu nony4aeT oT gpyron CTopoHbl D[] cOOTBETCTBEHHO.

Mopnucka, NakeT ycnyr (MakeT) — nopgkniovaemas KnmeHToM COBOKYMHOCTb IMMUTOB U Tapudos,
onpepensowas napamMeTpbl o6cnyxmnsaHma KnumeHta B Cucteme «bnaHk» B cooTBeTCTBUMU
¢ BbIGpaHHoM Onuuen.

Paspen 1. O6wme nonoxeHuns

MyHKT 1. TepMUHBI 1 onpepeneHns 7



Maponb — cekpeTHasa nocnepoBaTeIbHOCTb CUMBOJIOB, KOTOpas u3BecTHa Tonbko KnueHTy. MNaponb
nossonseT y6eauTbCs B TOM, HTO o6paTuBLLEECs NIMLO AeNCTBUTENbHO ABSETCH BragesbLeMm
npepncTaBneHHoro JlornHa.

MepcoHanbHble AaHHble — Nobas MHbopMaLMs, OTHOCSLLAACS K OnNpefesieHHOMY 1Y ornpefensieMoMy
Ha OCHOBaHUW Takon MHdOopMaLMM GU3NYEeCKoMy NuLy (Cy6bekTy MepcoHasbHbIX JaHHbIX), B TOM

ymcne ero pamMununs, MMs, oT4eCTBO, rof, MecsL, faTta U MeCTo POXAeHUs, MacnopTHble AaHHble, afgpec,
HoMep TenedoHa, ceMeNHoe, colmarnbHoe, UMYLLLECTBEHHOE MOoJIoXeHne, obpa3oBaHue, npodeccus,
noxopfbl, opyras MHopMaLms, KoTopast MoOXeT noTpeboBaTbcs BaHkKy B xoe MCMNONMHEHNS [OroOBOPHbIX
ob6a3aTenbCTB U/MNK B Clly4ae HEUCTONHEHUS MU HEHaA1eXallero NCMoIHEHUS PUBNYECKUM JIULLOM
OaHHbIX o6s3aTenbCTB.

MepcoHanbHbIN MAeHTUbUKALNOHHbI HoMep (Aanee — MUH-kop, MUH) — yHukanbHbIN ANa Kaxpoi
KapTbl undposoi kog, cnyxawmi ons naeHtudbunkaumm JepxaTtena KapTel npy npoBefgeHnn onepauni
¢ ncnonb3oBaHneM KapTbl 1 sBAsiowmiics aHanorom co6ctBeHHopy4YHom noanucu OdepxaTtens KapTbl.

MnateXxHasa paTta — KaneHAapHbIN AeHb paBHbIN gHO nopgkatoveHus Onuun/Moanucku. Ecnn

B KasfleHOapHOM MecsLe OTCYyTCTBYeT cooTBeTcTBYlowad [natexHas gata (29-¢, 30-¢, 31-e uncno),
To [NnaTexHoM gaTor NpusHaeTcs NpefaLlecTByoOWMi aeHb. [Nepson NnaTexHoM gaTon ANs uenen
JanbHelwero ncymcneHus PacyeTHoro nepuopga v onnatel Onunii/lognucku cumTaeTcs gaTa
nepBUYHOM onnaTtbl U akTueauum Onuuu/Mognucku.

MnaTexHaa cuctema — cuctema Y4aCTHUKOB pac4eToB N UX paCYeTHbIX areHToB, o6begUHEHHbIX
Mexnay cobow onpenesieHHbIMM NpaBuUiaMn N yCrnoBnaMm n CTpodawmnx s3anMoOOTHOLWLEHNA Ha OCHOBe
MNCNosib3oBaHUA TEXHOJ1I0TMKUN KapT.

MnaTeXHbI AMMUT — OCTaTOK AEeHEeXHbIX cCpeAcTB Ha CueTe, 6e3 yyeTa 3a6/10KMPOBAHHbIX CYMM,
AOCTYnNHbIN KnneHTy ANs coBeplueHns ornepauuii ¢ ucnonb3osaHuem KapThbl.

MnaTe>XHblh MO6UNbHbINA CEPBUC — CEPBUC, MPEeAOCTaBSeMblii CTOPOHHUMM OpraHu3aumnamMm
(Samsung Pay, Apple Pay, Google Pay, Mir Pay) OepxaTtensam kapT baHka, nossonsaowmn ncnonb3osaTtb
MopTaTMBHOE YCTPONCTBO ANs NnpoBeaeHUs BeckoHTakTHOro nnaTexa.

MnatHas onuumsa (Onuusa) — ycnyra, nogkiodYaemMas K OCHOBHOM, BbibpaHHoU KnneHTowm, Mopnucke /
OCHOBHOMY, Bbi6paHHOMY KnuneHTowm, MNakeTy ycnyr, napameTpbl 1 NOPSiA0K NOAKITIOYEHUS

M NpefoCTaB/IeHNs KOTOPOW ycTaHaBnnBatoTca Tapudamm BaHka, HacToswmmm MNpasunamm

“ NpaBuaaMn/ycrnoBUsSIMU COOTBETCTBYOLLEN ONLUN/YCIYTW.

MopTaTnBHOE YCTPOMCTBO — CMapTdOHbI, NaHLIEeTHblIe KOMMbIOTEPbI, paboTalLlime nog yrnpasneHmem
COOTBETCTBYIOLLEN OMEPALUOHHON CUCTEMBI, MPU YCN0BUU, 4TO MobunbHoe npunoxeHue BaHka
nopaepXunBaeT UCMONb30BaHME AAaHHOW BEPCUM ONePaLMOHHON CUCTeMbI (B ToM Ymcie iOS, Android).

MpaBuna — HacTosiwme NpaBuna, BKOYalOLLME B CBOIO CTPYKTYPY KOMIJIEKC yCnyr, KoTopble BaHk
obsasyeTcsa npepoctaBnTb KnneHTy 1 onpepensiowime Nnopsnok nx npefocTaBfieHus.

MpepcTaBuTenb KnueHTta — nuuo, fencTeytolee oT UMeHU 1 No nopy4yeHuto KnneHTta B cuny
MOSIHOMOYMS, OCHOBAHHOIO Ha AOBEPEHHOCTH, yKa3aHUN 3akoHa NMMBOo akTe YrNnoJIHOMOYEHHOro
Ha TO rocyfapCTBEHHOro opraHa Unu opraHa MeCTHOro camMoyrnpaB/ieHuUs.

MpoBaipep MnaTexHoro Mo6uNbHOro cepBuca — IOPUFUYECKOE NMLO, NMPefoCcTaBnsalLLLee
MnaTexHbI MOBUIBbHbIV CEPBUC U U3rOTaBNMBatoLLEEe MOBUIIbHbIE YCTPOMCTBA C NOAAEPXKOM
MnaTtexHoro MobunbHoro cepeuca.

PacnopsixkeHue — pacyeTHbI (NnaTeXHbIN) AOKYMEHT, Ha OCHOBaHMN KOTOPOIrO OCYLLLECTBIISETCS NepeBof,
OeHexHbIX cpencT. PacnopsixxeHune AonNXHO cofgepxaTb MHOPMaLMIO, MO3BOJISIOLLLYO OCYLLECTBUTb
rnepeBof AeHEXHbIX CPEACTB B paMKaXx NpUMeHsieMbiX GopM 6e3HannyHbIX pac4HeToB (PEKBU3UTDI
nepesopfa). [lepeveHb pekBM3UTOB NepeBoAa ycTaHaBIMBaeTCss HOpMaTMBHbIMU akTaMu BaHka Poccuu.

Pac4yeTHoe o6cny>xuBaHue — 3adymcrieHne geHexHbix cpenacTts Ha CyeT KnmneHTa, nocTynawoLwmx K HemMy
B 6e3HanNnM4YHOM nopsake, BbiNMosHeHWEe pacnopsxeHun KnveHTa o nepedncneHum cpeacts co Cyeta
KnueHTa, a Takxe npoBefeHve opyrmux 6aHKOBCKUX onepaumi no CyeTy B 6€3HaNnM4YHOM nopsgke,
npenycMOTpPeHHbIX 3akoHogaTenbcTBoM Poccuiickot Pepepaumm n HacTosAwmMm MNpasunamu.

Paspen 1. O6wme nonoxeHuns

MyHKT 1. TepMUHBI 1 onpepeneHns 8



PacueTHbIN nepuon — nepuop mexay MNnatexHol gaTol B npeablayLleM KafeH[apHOM MecsLe
n MNMnaTtexHon fgaTol B criefyioLleM KaneHgapHoOM MecsiLe.

Pe3npeHT — lopuanyeckoe n (nnu) pmusmndeckoe nuuo, npusHaBaemMoe pesmgeHtamm PO
B COOTBETCTBUM C BasllOTHbIM 3akoHofAaTenbcTBOM Poccuinckoit Pepepaumn.

CaunT baHka — nHTepHeT-npeacTasuTenbcTBo BaHka, pacnonoxeHHoe no agpecy https://blanc.ru/.

CeaHc cBA3M — nepuopg BpeMeHU, B TeHeHMe KoToporo KnnmeHT aBTOpU30OBaH A1 COBEpPLUEHUS
nemncteui B Cucteme «bnaHk» n o6ecneympBaloLinii HerpepbiBHOE B3aMMoaencTeme. [nsa Havana
CeaHca cBA3U, HEOBXOAMMO yCMeLHOo NMporTn Ay TeHTUdMKaLMIO BXOAa.

CepBuc npepocTtaBrsieHus gokymeHToB (CepBuc 90) — cuctema 3n1€KTPOHHOIro
LOKYMeHToo60opoTa C UCMOoJIb30BaHMEM BE6-NPUNTOXEHMUS, NpeaHa3Ha4YeHHasa onsa HarnpaBneHus
BaHkoM 3anpocoB 1 npepocTaeneHns KnMeHTOM OOKYMEHTOB Mo 3anpocy baHka B an1eKTpoHHOM
BMAe ¢ ncnonbsosaHuem 3.

CepBuc «becnnatHasa 6yxrantepusa» B OO0 «BnaHk 6aHk»» (CepBuc BecnnaTtHasa 6yxrantepus) —
nporpamMmMHoe obecnevyeHune, npegHasHa4yeHHoOE A1 pacyYeTOB B aBTOMaTU3MPOBaAHHOM PeXUMe CYMM
HasloroB 1 B3HOCOB, NoAfiexallmx yriate MHAMBUAYyabHbIM NpeanpuHMMaTesieM B COOTBETCTBUM

C AelcTBYOLWMM 3akoHoAaTenbcTBOM P®d, MHbIX GYyHKLMN, NpeAycMoTpeHHbIx CepBUCOM, pa3MeLleHHoe
B Cucteme OBO.

CeCcCHOHHDIN KJTIOY — YHMKasbHas NocnefoBaTelbHOCTb CUMBOJIOB, NpeAHa3Ha4YyeHHasa ans NpoBepKu
aBTopcTBa I/, HanpaBnsgeMbix KnneHTomMm B pamkax CeaHca cBa3u. CeCCnOoHHbIN Kitod popMmnpyeTcs
nocrne ycrewHoro npoxoxaeHunsa AyTeHTudunkaumm Bxona Ha ocHoBaHun Lindposoro kopa / Touch

ID kopa / Face ID kopa YyacTHukKa, Ay TEHTUPUKALMOHHbIX AaHHbiX. C noMolybio CecCMoHHOro Kito4a
ocylecTBnAsgeTcs npoBepka nogavHHocTu 3, HanpaBnseMbix KnmeHToM B pamkax CeaHca cBa3u.

Mo cBoeli cyTn ABNsieTCS MPOCTOM 3/IEKTPOHHOW MOAMUCDHIO.

Cucrtema «BnaHk» (Cucrema 160O) — cuctema o6MeHa 3/1€KTPOHHbIMU AOKYMEHTaMU, BKOHaoLLLas
KOMMJIEKC MPOrpaMMHO-TEXHUYECKUN CPEACTB U OpraHn3aLOHHbIX MEPOMPUATUI ANS COCTaBNeHUS,
yoocToBepeHus, nepepayvm n obpabotkm 3, no TeNNeKoMMYHMKaLMOHHbIM KaHanaMm CBA3un
bYHKLMOHUPYIOLWMX HA8 OCHOBE KaHasloB CBA3U CETU MHTEPHET, MOGUITbHOM CBA3U U T.4. CTOPOHBI,
MPU3HAaIOT, 4YTO Ntobble 31eKTPOHHbIE AOKYMEHTbI, NepenaBaemMble Yepes Cuctemy B0, a Takxe
AencTeus, coBepluaemMble nocpeacTeoM Cuctemnl B0, nmetoT topupamdeckyto cuny. Bxog B Cuctemy
OBO ocyuwiectBnsieTcsa ¢ ucnonbsopaHneM MobunbHoro npunoxeHus baHka n/vnun Ha CanTte baHka.
Cunctema OBO aBnseTcs aneKTPOHHbIM cpeacTBOM nnaTtexa (ganee — 3CI1), B cooTBEeTCTBUMU
c TpeboBaHuammn PepepanbHoro 3akoHa oT 27 nioHda 2011 . N2 161-P3 «O HaumoHanbHoOM
nraTeXHOW cUucTeMe.

CpepncTBo ayTeHTUduUkauum — Lindposown kon, Kogoeoe crnoBo 1 MHble CpeacTBa, UCNONb3yeMble
c uenbto AyTeHTUdMKaLunm Y4acTHUKa.

CraTtyc 91 (CocTossHue 3[1) — aBToMaTu4deckun otcnexmsaemoe coctoaHmne 3 B Cucteme B0,
OOHO3HA4YHO COOTBETCTBYIOLEee cTaammn obpaboTku 3 KnneHTom nnm baHkoM (aBTOMaTU3NpPOBaAHHOMN
6aHKoBCKOW cucTemMol BaHka).

CTopoHbl — BaHk 1 KnneHT ¢ MoMeHTa npucoeamnHeHus k lNpasunam B nopsiake, NnpefycMOoTPEHHOM
HacToswmmMu NpaBunamu.

Tapudbl BaHka (Tapudbl) — cBeAeHHbIM B €ANHbBIN [OKYMEHT NepeyveHb pasMepoB BO3Har paxXaeHni
(komuccnin) BaHka 3a ycnyru, okasbiBaemble KnveHTaM B pamkax HacTosiwmx [Npasun, BkitovaloLwmni B cebs
B TOM YNCIIE, HO He orpaHuymBasch, lNnaTtHble onuum (Onuumn), Onunm, Mognucku, MakeTbl yenyr (MNakeTbl).

YnonHoMoueHHoe n1uo / [loBepeHHoe JINLL0 — INLLO, KOTOPOe HaaiexallmM o6pa3oM YNnoHOMOYEHO
KnneHToM Ha nony4yeHue n ocyLLecTBNEHNE Pa3fINYHbIX OPUAUYECKM 3HAUYUMBbIX fencTeui ¢ BaHkom
oT nMeHu KnneHTa, B TOM Yncne Ha nonyyeHune nHbopMaLlmnm, npeaycMoTpeHHoM HacToswmmm MNpaBunamu.

LindpoBoii kop (Maposib) — KOMBUHALMA U3 YeTbipex Ludp, ycTaHaBnmBaeMas KnveHTom
" nspecTHas Tosibko KnmnenTy npu Aktneauuu. Lindposon kop KnneHta o6ecnednBaeT ofHO3HAYHYO
AyTeHTundMKauuIo BXxoaa.

Paspen 1. O6wme nonoxeHuns
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YaTt — cpepnctBo o6MeHa coobeHmnaMm n/unmn pokymeHtammn B Cucteme 160 mexny BaHkom u KnvueHTtom
B peXMMe peasibHOro BpeMEHM.

AnekTpoHHasa nopnuchb (3MM) — nHpopMaLms B 31eKTPOHHON dopMe, KoTopasi MPUCOeAVHEHa K Apyron
nHbOpMaLnKM B 3N1eKTPOHHOM dopmMe (MoanmcbiBaeMon MHbopMaL M) UM UHbIM 06pa3oM cBA3aHa

C Takol nHdopmMaLuurel, ncrnonb3yeTcs AJ1s onpeneneHns nmua, NoaNuncbiBaoLLero MHgopMaumio.

B HacToswwmx NMpaBunax ncnonbayetcsa npoctas 31, BbinyweHHas BaHkom, ncnonbsyemas B Cucteme
OBO. NpaBuna popMrpoBaHus, MPOBEPKU U UCTOSIb30BaHUSA DNeKTPOHHOW MNOAMNCY OTNpPeRenatoTCs
BaHkom n/mnmn icnonnutenem.

AneKTPOHHbI AOKYMEHT (9[0) — LOKYMEHT, MHPOopMaLMs B KOTOPOM NpeacTaBrieHa B 3N1eKTPOHHOM dopme.

lOpunanyeckn sHauMMble coobLLLEHUSA — cOOBLLEeHMUS, OBpalleHUs, 3aaBreHns, 3asBKW, yBeJOMIeHUS,
nsBeLleHuns, TpeboBaHMs, pacnopsi)XeHUs, KOTOpbIMK 0BMeHMBatloTcst CTOPOHbI MOCPeaCcTBOM

nu4yHoro kabuHeta B Cucteme OBO (Bkntovasn, HaT), apnsomecs oKyMeHTaMmn, COCTaBNEHHbIMU

c cobnogeHneM NMCbMeHHOM popMbl. KOpuanyeckn aHauMmMble COOBLLLEHMUS, COBEPLUEHHbIE

no6bIM NpefyCMOTPEHHbIM CNOCOB0M, MPU3HAaOTCHA COOBLLLEHMEM, COAEPXALLUM BONeN3bsaBNEHNE
otnpaBuBLLe CTOPOHbI Ha YCTaHOBIIEHWE, UBMEHEHWNE U NpeKpaLleHne npaBooTHoweHun CTopoH

B pamkax [Jorosopa. CTOpOHbI MpM3HaloT NOJTyYEHME TaKoro coobLueHmns opuaniecknm GakTom.
FOpuanyeckn 3Ha4yMMbie COOBLLEHNS AOXKHbI MOAMNCBHIBATLCS KITIOHYOM 31eKTPOoHHOMW nopnucu KnneHTta
B C/ly4asXx, Korga nopgnunucaHme Takux coobLieHnn asnseTcs Tpe6oBaHNeM HOPM AEeNCTBYOLLEro
3akoHopaTenbcTBa P®D, HacTosawwmx MNMpaBun, a Takxe ycnoeui JJoroesopa.

IVR — cucTemMa nHTepakTUBHOIO FOI0COBOIro B3anMopencTeus depxatens kapTbl ¢ BaHkowm,
nossonsoLas [lepxaTtento MCNonb3ys crneunanbHOe pe4eBoe MEHIO MNOCPEACTBOM HaxXaTus KiaBuLl
TenedoHa B TOHOBOM pexumMe, nony4ntb/yctaHosutb [MNH-kopg.

Face ID — texHonorusa ayteHTUdmMKaLmnm ¢ ncnonblaoBaHnem ckaHepa 3D popmbl nnua, obunumanbHO
BCTpoOeHHas npouseoamntenem B MNoptatneHoe ycTponcTBo KnneHTa, unmunmpyemas Mo6unbHbIM
npunoxeHne baHka, nocpeacTBoM o6palleHuUs K [aHHOM npoLleaype B yCTPOUCTBE A4S BbIMOIHEHUS
ayTeHTudmKaLmmn nonb3oBaTens.

Face ID kop, — pesynbrat nposepku Face ID.

Push-yBepomMneHune — coobuieHune, nepegaaemoe baHkom KnneHTty Ha MopTaTnBHOE ycTpoiicTBO
KnuenTta nocpencteom MobunbHoro npunoxeHus barHka nocpeactsom Cucrtemsl BO.

Touch ID — TexHonorus ayTeHTUdUKaLMM C MOMOLLbIO CKaHepa 0Tne4yaTKkoB nanbLes, oduLmanbHO
BCTpoeHHas npouseoauntenem B MNoptatueHoe ycTponcTBo KnneHTta, unmunmpyemas Mo6unbHbIM
MPUIOXEHNEM, MOCPEACTBOM obpalleHUs K AaHHOW Npoueaype B yCTPONCTBE A 1S BbINMOSTHEHWS
AyTeHTundMKaLMM Nonb3oBaTens.

Touch ID kop, — pesynbtat npoBepku Touch ID.

MyHkT 2. Chepa perynupoBaHus npasui. NMopapok 3aknioyYeHUsa aorosopa

2.1. HacTosuwue lNpaBuna ycTaHaBnmMBatoT NopsiAoK 3aktoyeHus [loroBopa KOMMIEKCHOro
ob6cnyxmBaHuga (Jorosopa), okasaHUs OTAENbHbIX YCNYT, NpeAycMOTpeHHbIX [1paBunamu,
oTkpbITUS BaHkoBCckMx cyeToB KNMeHTOB, coBepLUeHUs onepauui no cyetam KnmeHToB, 3akpbIiTUs
cyeToB KnueHTOB, M3MeHeHus 1 pacTopxeHus [loroeopa, npasa n o6sa3aHHocT CTOpoH
no [Joroeopy, Nopsiaok Bbinycka u o6cnyxmBaHmna KopnopaTUBHbIX KapT, SMUTUPYeMbix BaHkom
ons KnneHTa, MHble cyllecTBEeHHbIe ycnoBus [loroBopa, a Takxe onpenensioT nopsaok obmeHa
B 9/IEKTPOHHOM BMAE PacYeTHbIMU U UHbIMWU [OKYMeHTamMu mexay BbaHkom n Knuentamm Banka,
nHdopMaLUsa B KOTOPbIX NpeacTaBsieHa B 3/1IeKTPOHHO-UKdpoBoOM popMe, C UCTMONIb30BaHUEM
CucTteMbl «BnaHk».

B pamkax komnnekcHoro obcnyxuBaHusa BaHk npepocTtaBnaeT KIMEHTY:
— BaHKoBCkKoe obcnyxmBaHue (B TOM Ymcre ¢ ucrnonbdosaHuem OB0O),
— YCNyrm aneKTPoOHHOro AoKyMeHToob6opoTa, B Nopsake, onpeneneHHoM MNpasunamm n (unm)
MHbIMK cornaweHnsamu CTOpPoH,
— MHDOPMALMOHHbIE U KOHCYbTaLMOHHbIE YCIyTr .

Paspen 1. O6wme nonoxeHuns
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

HacTosawwme MNpaBuna paspaboTaHbl B COOTBETCTBUU C HOPMaMU OENCTBYIOLLLENO
3akoHopaTenbcTBa PP, B ToM Uncne aktamu LleHTpanbHoro 6anHka P®.

CoBokynHocTb HacToswwmx NMpaBun n 3aseneHne o npucoegmnHeHun k NpaBunam aesnsoTCs
AOKYMEHTaMMu, COCTaB/AIOWLMMN 3akJTIoHeHHbIN Mexay CTopoHamu [LoroBop KOMMEKCHOro
o6cnyxumnBaHusa. CoBOKYMHOCTb MOSIOXEHUN HacToawmx MpaBun n (Unmn) ero HeEOTbeMITEMbIX
yacTeW, a Takxe 3aaBku KnmeHTa Ha ycnyry aBnsiioTCsa AOKYMEHTaMu, COCTaBMAOWUMMU
3akso4YeHHbI Mexay CTopoHamu foroBop o npepoctaBneHns KnMeHTy CoOoTBETCTBYOLLMX
oTAeNbHbIX (BONONHUTENbHbBIX) YCAYT U (M) cCepBUCOB.

BaHk BnpaBe npunHaTtb oT KnneHta 3asBneHune o npucoegmHeHun k Npasunam n 3aasneHus

Ha npegocTaBleHNne KOHKPETHbIX BaHKOBCKMNX yCnyr, 3asaBKy Ha ycnyry no ¢opmam BaHka

Ha 6yMaXxXHOM HocuTere, a Takxe B popMe DIIeKTPOHHOI o AOKYMeHTa (MpY Hannynm TeXHUYEeCKomn
BO3MOXHOCTH).

3akntodeHue ¢ KnneHTom [oroBopa ocyLlecTBNSA€TCS B COOTBETCTBUM CO cTaTbel 428
MpaxnpaHckoro kogekca PP nyTem npucoenmHeHus k NpasBunam v npu ycrnoBum npepocTaBreHns
Knuentom 3asBneHus Ha npucoeanHeHMe, NOANMCaHHOrO eANHOIMYHbBIM UCMOMHUTESTbHbIM
OpraHoM, a TakXe JOKYMEHTOB 1 CBEAEHUN, HEOBXOAUMbIX ANs ocyuwecTBneHusa VipeHTudurkaumn,
cornacHo nepeyHio, npegycMmotTpeHHoMy MNpunoxeHnem N2 1k MNMpaBunam.

B cny4dae ecnu ¢ KnneHToM paHee 6bi1 3ak1t04EH [OMOBOP KOMIMIEKCHOIO 06CyXUBaHUS
n/vinn porosop 6aHKOBCKOro cHeTa (B T.4. B nopsiake npucoepunHenuns KnmeHta k MNpasunam
KOMMIEKCHOI o 06CNyXNBaHUSA IOPUANYECKNX JTL, U MUHAVBUAYANbHbBIX NMPeAnpuHUMaTenen

B MInBecTnumnonHom Banke «BECTA» (OOO0O), NpaBnnam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKUX NNLL U MHAMBUAYanbHbIX NpegnpuHumaTeneit B OO0 «BnaHk 6aHk»), To Takom
[0roBOP MOXET 6biTb UBMEHEH U U3JTOXEH B pefakLmn HacToswmnx [NpaBun, a cyeT, oTKpbITbIA
B paMkKax paHee 3aKJ/Ilo4eHHOro goropopa 6aHKOBCKOro cHeTa, NepeBefeH Ha oB6CcnyXnBaHue
no HacTosawmm lNpaBunam, Ha ocHoBaHUK NpefacTaBneHHoro KnneHtom 3asBneHuns o nepesope
cyeTa. B paHHOM crniyyae pericTBytowme Ha gaty nopadu KnveHtom 3asiBneHus o nepesofe
cyeTa J,0roBOpP KOMIMIIEKCHOIO 06CyXnBaHUsS U foroBop 6aHKOBCKOro cyeTa mexay baHkom
n KnneHToM cumTaloTCc MUSMEHEHHbIMU U U3NIOXEHHbIMK B pefakuum MNpaBun ¢ gaTbl akuenTa
BaHkoMm oT KnneHTta 3asBneHus o nepesoge cyeTa.

[oroBop cunTaeTcs 3aksl04eHHbIM C MOMeHTa akuenta BaHkom nognucaHHoro KnneHTom
3aaBneHns o NpUcoeanHEHNMN.
AkuenTt BaHkoM 3aaBneHuns o npucoeanHeHun / 3asBreHuns o nepeBofe cyeTa k lNpaBunam moxeT
coBepLuaTbcs NMo6bIM U3 CrIeAyoLLMX CNOCO60B Mo ycMoTpeHuto BaHka, ncxoas s peicTByowmnx
06CTOATENBCTB U TEXHUYECKON BO3MOXHOCTU:
— nyTeM HanpaBneHus BaHnkom Knnenty CMC-coobueHns o6 oTKpbITUM cHeTa Ha HOMep
MoGBuUnbHOro TenedoHa, ykasaHHbi KnmeHToM B 3asiBneHUn o npucoegmHeHumn / 3asBneHum
O rnepeBofe CYeTa;
— nyTeM HanpaBneHus BaHkoM KnneHTy coobuieHmns o6 oTKpbITUM cHeTa No afgpecy
3M1eKTPOHHOM MOYTbI, ykazaHHOMY KnneHTOM B 3asBreHnmn o npucoepgmnHeHnm / 3aseneHum
O rnepeBofe CYeTa;
— nyTeM HanpaBneHus BaHkoM KnneHTy nMcbMeHHOro yBegoMieHust 06 OTKPbITUKM cHeTa.

B cnyyae otkasa BaHka oT 3akntodveHus dorosopa BaHk HanpaBnseT KnneHTy cooblieHune,
copepxallee oTkas OT akuenTa 3asBneHns 0 NpMcoeamnHeHum, NobbiM N3 criefyoLmnx cnocobos
no ycMoTpeHuto BaHka, ncxoas s nencTByoWmnX 06CTOATENBCTB M TEXHNYECKOM BO3MOXHOCTU:
— nyTeM HanpaeneHusa CMC-coobueHns Ha HoMep MobunbHoro TenedoHa, ykasaHHbIN
KnneHntom B 3asBneHUM o0 NpUCOeAnHEHUY;
— NyTeM HarnpasfieHUs CoobLLLEeHNS MO agpecy aNeKTPOHHOM NoYThbl, ykazaHHOMY KnneHToMm
B 3asaB/IEHUM O NPUCOEOUHEHNI;
— nyTeM npepocTaBneHuns BankoMm KnneHTy nMcbMeHHOro coobLeHus.

BaHk npuHnmMmaeT 3asgBneHne 0 NpuUcoeanHEHUN Npu ycnosumn npepgocTtasneHmns KnneHtom
BCeX JOKYMEHTOB, YKa3aHHbIX B [lepeyHe fOKyMeHTOB, HeO6X0OMMbIX OIS OTKPbITUS cYeTa
(MpunoxeHne N2 1 k HacToaw MM MNpaBunam) B BUAE OPUTMHANOB WU KON, 3aBEPEHHbIX

B MopsifKe, yCTaHOBIEHHOM 3akoHoAaTebcTBOM P®d, a Tak>e npu ycnoBuUm COBMOAEHNS NHbIX

Paspen 1. O6wme nonoxeHuns
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2.9.

2.10.

21.

2.12.

TpeboBaHUN, yCTaHOBNEHHbIX 3akoHoAaTenbcTBOM P® 1 HacToawmmu MNpasunamu Baxka.
BaHkoM, B Llenax McnofHeHUs AeNCTBYIOLLEro 3aKoHoAaTeIbcTBa U HOPMaTUBHbIX akToB BbaHka
Poccuu, B ToM 4ucrie, Ho, He orpaHMYnBasiCh, B Leniax Hagnexalen ngeHtudbnkaumm KnmenTa,
MOryT ObITb 3arnpoLUeHbl A0MONHUTESNbHbIe fOKyMeHTbl. OTkpbiTne CyeTa, B UHTepecax Knmnenta —
WHAMBUAYaNbHOrO NpepnpuHUMaTens MLOoM, BENCTBYIOLWMM Ha OCHOBaHUN JOBEPEHHOCTH

OT MeHM Takoro KnneHTta, He ocyLLecTBASETCS.

BaHk BrnpaBe oTkasaTb B 3akto4eHUn [loroBopa B ciiyyasx, NpeayCMOTPEHHbIX AENCTBYIOLLUM
3akoHopaTenbcTBOM Poccuinckont Pepepanmm n BHyTpeHHUMU npasunamm BaHka.

MopkntoveHmne k Cnucteme «bnaHk» aBnseTcs o6s3aTesbHbIM YCIIOBUEM NPW 3aKJTIOHEHUMN
HoroBopa. CTopoHbI [,OrOBOPUINCH, YHTO BCS MHGOPMaLUS, CBeAEHUS U [OKYMEHTbI, NepefaBaemMble
CtopoHamu nocpepcteoM Cuctemnl «BnaHk», npuaHatoTcs nepefaBaeMbiMU B paMKax UCMOSTHEHUS
CropoHamu [loroBopa v (Mnu) nHbix cornaweHnt CtopoH. HanonHeHne Cuctembl «bnaHk» pasHoro
popa nHdopMaumel ocyllecTenseTcss bBaHKoOM Mo cBoeMy yCMOTPEHMIO U MPU3HAaETCs CBA3aHHbIM

¢ ncnosHeHnem [orosopa u (Unn) MHbIX cornaweHnin CTopoH.

Ona Hagnexauero ncrnonbdoaHus Knmentom Cncremnl «bnank» BaHk BbinyckaeT KnneHty

B HeobxoamnmMoM konuyvectee KopnopaTuBHble KapThbl, MpuBs3aHHble K CyeTy, oTKpbITOMY BaHkoMm
Ha ocHoBaHMK 3asBneHuns o npucoeamnHeHnu. NpaBuna Bbinycka n ob6cnyxmnBaHna KopnopaTuBHbIX
kapT KnneHta B Cucteme «bnaHk» yctaHoBneHbl B pasfgerne 4 Hactosiwmx MNpasun.

MpepocTtaBnsasa B BaHk 3aaBneHne o npucoeanHeHun, KnmeHT nogTBepXaaeT, 4To:

— o3HakomrieH c [NpaBunamu, c Tapudamm BaHka, nonHocTbo 1 6€30roBOPOYHO NPUHUMAET
UX, a TakXe noaTeepxaaeT pakT TOro, 4HTO OHU He coaepXaT 0BpeMeHUTENbHbIX
onsa KnueHTta ycnosui;

— B cnydYae, ecnu KnveHToM He NpeacTaBrieHbl CBeAeHUs B cooTBeTcTBUM C . 3.3.1
HacTosawmx NpaBun, uHopmMaLuma (cBeAeHUs, LOKYMEHTbI), npeacTaBneHHas KnneHToMm
B paMkax ngeHtudunkaunm KnneHta, Npepcrtasutena KnuenTa, BoirogonpuobpeTartens,
6eHeduLMapHoro Bnagenbua (B T.4., YTBEPXAEHUS, yKasaHHble B HACTOSLLEM MyHKTe
MpaBun) aBnaeTcs akTyanbHON, LOCTOBEPHON U AeNCTBUTENbHOW;

— He ABNsIeTCS XO3ANCTBEHHbIM 06LL,eCTBaM, MUMEILWMM cCTpaTerMyeckoe saHayeHmne
07151 060POHHO-MPOMBbILLIIEHHOrO KOMMiekca u 6eaonacHocTu Poccuiickont Pepepaumu,

a Takxe obLiecTBaM, HaXOAALMMCS NoA, UX MPSMbIM UITM KOCBEHHbBIM KOHTPOJIEM, yKa3aHHbIM
B ctaTbe 1 PepepanbHoro 3akoHa oT 21.07.2014 . N2 213-P3, pepepanbHbIM YHUTAPHbBIM
npeanpusaTUeM, UMeIoLLMM cTpaTernyeckoe aHadeHne ans o60poHHO-MPOMbILLIIEHHOIrO
koMnnekca n 6esonacHocTn Poccuinckon Penepaunm, Xo3sMCTBEHHbIM OGLLLECTBOM,
HaxXoOALLMXCS Mo, UX NPSIMbIM UITU KOCBEHHBIM KOHTPOJ1eM, Yka3daHHbIM B DepepanbHoOM
3akoHe oT 14.11.2002 r. N2 161-D3;

— KnueHT — lopuanyeckoe nunuo He aBnsieTcss GUHAHCOBbIM MHCTUTYTOM U/UNN KPEAUTHOM
opraHvsauue;

— KnueHT — He aBnsgeTca pU3NYECKUM NINLLOM, 3aHUMAIOLLMMCS B yCTaHOBJIEHHOM
3akoHopaTenbcTBOM P®D nopsgke 4acTHOM NPakTUKOMN, @ TakXe KPeCTbIHCKUM
(bepmepckunmM) xo3aMcTBaM, 3apPErMcCTPUPOBAHHbBIM B YCTAaHOBIEHHOM 3aKOHOA4ATETbCTBOM
P® nopspke, ons coBeplueHUs onepaLui, CBA3aHHbIX C MpeanpuHUMaTEeIbCKOMN
0EeATEeNIbHOCTbIO UM YaCTHOW NMPaKTUKOMN.

— B OTHoweHun KnmeHTa oTCyTCTBYIOT: MPOM3BOACTBO MO AeSly O HECOCTOATEIbHOCTH
(baHkpoTCTBE); BCTYNMBLLME B 3aKOHHYIO CUITY peLueHns cyaebHbIX OpraHoB O MPU3HaHum
6aHKpPOTOM; MPOBOAMMbIE NpoLeaypbl MIMKBUAALNY;

— ©AWHOJNINYHBIN UCMOJIHUTENbHbIN opraH opraHusauuu / NpepacTtasutens KnveHTa /
Bbirogonpuo6petaTtens / BeHedbuunapHbin Bnapenew, He aBnseTCs MyGInNYHbIM
AOIKHOCTHbBIM NIULLOM, B T.4., YKa3aHHbIM B cT.7.3. PepepanbHoro 3akoHa ot 07.08.2001r.

N2 115-P3 (B TOM 4uncne, GbIBLUMM NMYBANYHBIM OOJIXHOCTHbBIM JIMLLOM, C MOMEHTa CJIOXEeHUS
MOSIHOMOYUM, KOTOPOTIO MPOLLUSIO MEeHee rofa), Uin ero 6JIM3KUMM POACTBEHHUKOM/YITEHOM
ceMbu (cynpyru; nvua, KoTopble CHUTAIOTCS CYrnpyraMu no HalunoHalbHOMY npaBy
rocypgapcTBa (rpaxpaHckne 6pakmn); BeTn U Cynpyru peten; nnéo nuua, KoTopble cHMUTaloTCS
cynpyramMu geTel no HaunoHanbHOMY NpaBy FrocyfapcTBa; POAUTENN);
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2.13.

2.14.

2.15.

2.16.

2.17.

— KnueHT — lopupgmnyeckoe nmuo (ero eAMHONNYHbBIA UCTIONTHUTENbHbBIA OpraH) NpUCyTCTBYeT
Mo agpecy MeCTOHaxoXAeHUs, CBEAEHNS O KOTOPOM cofepXaTcs B €AMHOM rocyapCTBEHHOM
peecTpe IopUanNYeCcKmX NnLL;

— uHdopMauma obo Bcex nuuax, ansowmnxca beHedunumnapHeimMu Bnagenouamm KnmenTa,
npenctasneHa baHky;

— OTCyTCTBYIOT PpU3MYecKMe NnLa, MMeLmMe BO3MOXHOCTb (B uenax PepepanbHoro 3akoHa
oT1 07.08.2001 . N2 115-d3) B KOHEYHOM CYeTE MNPSAMO UM KOCBEHHO (4epe3 TPeTbUX NnLY)
KOHTponunpoBaTb aencTeBusa KnmeHTta 3a cktoHeHneM pusnyeckoro nunua, ykazaHHoro(-bix)
B kavecTBe BeHeduumapHoro(-bix) Bnagenbua(-es) B 3asBieHUMN Ha MPUCOEANHEHME NN
€[OVHONIMYHOIrO UCMONTHUTENIbHOIO OpraHa B crly4ae, eC/i OH eAMHOBPEMEHHO siBNsieTCS
€OVHCTBEHHbIM yHacTHUKOM KnneHTa — topupmyeckoro nuua, nnm puanyveckoro nuua,
asnsowerocsa KnmeHToM — HAnBMAYyanbHbIM MpearnpuHUMaTenem;

— He JeNCTBYET K BbIFrof,e TPeTbUX NnL, (B TOM YMCIle HA OCHOBaHUW areHTCKMX [0rOBOPOB,
O,0roBOPOB KOMUCCUU, MOPYYHEHUS, LOBEPUTENIbHOIO YrpaBieHUS);

— B OTHoweHun KnmeHTta oTCcyTCTBYIOT pakTbl HEMCMOSTHEHUS CBOUX AEHEXHbIX 06s3aTeNnbCcTB
Mo NpUYnHe OTCYTCTBUS LEHEXHbIX CPeACcTB Ha 6aHKOBCKUX cHeTax;

— WNCTOYHMKOM MPOUCXOXAEHNS AEHEXHbIX CPEACTB U (UNTN) NHOMO UMYLLLECTBA ABSIOTCS
pe3ynbTaTbl PUHAHCOBO-XO3ANCTBEHHOM AEATENIBHOCTY;

— B cnyyJae, ecnv KnueHT siBnsetcsa cyobekToM PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-
®3, To cobnofaeT 3akoHopaTenbcTBO Poccuinckon Pepepaumm B chepe MOO/DPT/OPOMY,
B T.4., MO pa3paboTke 1 yTBEPXAEHMIO MpaBuil BHYTPEHHErO KOHTPOJIS, @ TakXXe Ha3Ha4YeHUIo
crneumnanbHOro AOSIXKHOCTHOIO NMLa, OTBETCTBEHHOrO 3a peanu3aaLmio Takux NpaBusT;

— no c4yeTaM B BaHke He ByoyT OCyLLLEeCTBAATLCA: MEPEeBOAbl LEHEXHbIX CPeACTB Ha cHeTa
nUL-Hepe3nOEeHTOB, He aBnsaoLmxcsa pesmnaeHTamm Pecnybnukmn Benapycb, Pecny6nukm
KazaxcTtaH, ApMmeHuun un (nnm) Knprusckom Pecny6nmnku, B paMkax gorosopa (KOHTpakTa)

Mo MMMNOPTY TOBapPOB, YC/IOBUSIMU KOTOPOIo NMpeAyCMOTPEH BBO3 TOBAapOB Ha TEpPPUTOPUIO
Poccuiickon @epepaunm 3 nepeymncrieHHbIX roCyaapcTB; CAENKN KYMIM-NMpoJaxu TOBapoB,
COrnacHoO KOTOPbIM TOBapbl NpnobpeTatoTcs y Hepe3naeHToB (MpofaloTcs Hepe3naeHTam)
6e3 nx BBo3a Ha Tepputoputo PP unm BeiBo3a ¢ Tepputopumn PD;

— KnueHT He NpoBOAUT U HE UMeeT HaMepPEeHU MPOBOAUTbL BHELLHETOProBble onepaLunm
no cpernkam, NnpegycMaTpuBatoLlmm BBo3 B Poccuiickyio Pepepaunio 3anpeLyeHHbIX BUAOB
TOBapPOB, CTPAHOM MPOUCXOXAEHUS KOTOPbIX iBNsieTca TypeLlkas Pecny6nvka, BbinosiHEHME
(okazaHume) Ha TeppuTopUn Poccuiickon Mepepaumnm opraHmsauusaMm, HAXOAALLMMUCS
nop topucaukunen Typeunkon Pecny6nnku, a Takxe opraHmM3aunsaMm, KOHTPOMpyeMbIMU
rpaxpaHamu Typeukor Pecny6nviku u (Mnu) opraHmsaumsaMm, HaXogsaWmMmMmcs rnog,
topucankumen Typeukoi Pecny6nuvku, 3anpeLieHHbIX BUJ0B paboT (ycnyr).

BaHk oTkpbiBaeT KnneHTy BaHKOBCKUMI cHeT B MHOCTPaHHOW BasoTe TOSIbKO MPU Hanm4mnm
OTKpbITOro pybneBsoro c4yeTa.

BaHk ogHOBpeMeHHO ¢ OTKpbITUEM TekyLero BamoTHoro Cuyeta KnneHTa, sBnstowierocs
PesnpeHToM, Ang y4yeTa MOCTYyNMBLUMX CYMM B MIHOCTPaHHOM BastoTe, OTKpbIBaeT
COOTBETCTBYIOLNIA TPAH3UTHBIN BantoTHbIN CyeT.

Ha ocHoBaHum [Jorosopa koMmnnekcHoro o6cnyxmeanus KnneHT BnpaBe OTKpbITb BTOPOM

v nocnepytowme baHkoBckue cyeTa u/unu baHkoBckui(ne) cueT(a) B MUHOCTPaHHOM BanoTe
n/vnn HanpaBnATb 3asaBKU Ha MHble NpoayKTbl BaHka NyTemM nogaymn cooTBeTCTBYIOLWMX 3asBOK
n/vnun ¢ ncnonbsoBaHnem Cuctemol «bnaHk».

Ycnyrun Banka onnaymBatotcsa KnneHToM B nopsiake U CPokn, ycTaHoBeHHble BaHkom,
B cooTBeTCTBUM C Tapudamu BaHka, aBnsoWMMUCA HEOTbeMIEMON YacTbio [loroBopa
©aHKOBCKOro cyeTa, a Takxe HacToswmmu MNpasunamm.

Hac-roqu.wle I'Ipanma, a Tak>Xe BCe M3SMeHeHUA U 00NoJIHeHWNd, BKJTlo4ad HOBble peaakunn I'Ipaavm,
AoBoOAOATCA OO0 KnuneHTos nytem OI'Iy6J'IVIKOBaHVIF| B nopsaake, npeayCMOoTpeHHOM . 5 HacTodLwero
pa3pena NpaBun. NMogpobHble Npouenypbl M Nopsnok ncrnonblosaHusa KnneHtom Cnctembl B0
B Clly4adX, Korga npegycMaTpuBatoT, UHTO Takume npouenypbl U nopanokK yCtTaHaB/IBalOTCA BaHkom
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2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

B OOHOCTOPOHHEM MOpsiAKe, B TOM Yncne popma, copepxaHme n cnocob nepepadm KnmeHtom
B BaHk 31, nybnukytoTca BaHkoMm B nopsake, npefycMoTpeHHOM M. 5 HacTosuero pasgena Npasun.

BaHk nmeeT npaBo B 04HOCTOPOHHEM NOpsifKe BHOCUTb B HacTosiwme [1paBuna nsmMmeHeHuUs

W [OMOJIHEHUS, B TOM YMCTie NyTeM yTBepxaeHus MNpaBun B HOBOW pefakunm, yBegoMms
npenBapuTenbHo KnveHTa o Bbillieyka3aHHbIX USMEHEHUSX U [OMOSTHEHUSAX HE MEHEE YeM

3a 3 (Tpwn) kaneHAapHbIX AHS 0,0 [aTbl BCTYMEHUSA U3MEHEHUM NyTeM ony6nrKoBaHUs HOBOM
pepakuum MNpaBun n/vnn nameHeHuin n gononHeHumn B MNpaBuna Ha caTe BaHka. JTio6ble
namMeHeHus B NpaBuna, B ToMm 4yncne u NpasBuna B HOBOM pefakumuy, C MOMeHTa BCTYMIEeHUS

NX B CUNy pacrnpocTpaHsioTcs Ha Bcex KnneHToB, B ToM 4ncne Ha KnMeHToB, MpUcoeAMHUBLUMXCS
k MpaBunam go paTbl BCTYNNEHUS U3MEHEHUN B CUITY.

BaHk nmeeT npaBo B 04HOCTOPOHHEM Nopsiake naMeHaTb Tapudbl BaHka ¢ nsselieHem
KnueHTa He nosgHee, yeM 3a 3 (Tpu) kaneHgapHbIX AHS 00 BCTyrieHUs TapmndoB B cuny, nyTem
ony6nukoBaHusa MHbOpMaL UM B NOpsSAKe, MpeaycMOTPEHHOM M. 5 HacToswero pasgena MNpasun.
BaHk MMeeT NpaBo B OQHOCTOPOHHEM MOpPSAKe USMEHATb AelCTBYOWMN B paMkax [Jorosopa
Tapud B cnyyaax n nopsiake, npegycMoTpeHHbIMK HacTosiwmMun NpaBunamu.

KnuneHT BnpaBe cornacutbcs (akuenToBaTb) C UBMEHEHUAMU U (UnKW) fononHeHuaMmu k MNpasunam
nnn Tapudam BaHka nobbiMm 13 crnenyoLMx cnocobos:

— nyTeM HanpaBneHus BaHky NnucbMeHHOro nogTBepxaeHus/cornacus (akuenTa)
¢ BHOCUMbIMUK B Tapudbl BaHka n (unn) MNpasBunna nsameHeHUAMN 1 [ONONHEHUAMU NGO
HenpepcTaBrneHUs BaHky NMMCbMEHHOro oTkasa B X U3MEeHeHUn U (Mnun) (3assneHus
O pacTopXeHun) cooTBeTCcTBYloLWero [lorosopa;

— nyTem npepcTaBneHns KnmeHToM pacnopsikeHun (MopyyeHuit) B paMkax HacToswmx MNpasun
nmnéo coeplueHUs KNMeHTOM AencTBUN, CBUAETENbCTBYIOLWMNX O HaMepeHun KnveHTa
WCMOJHATb YCIOBUSA cooTBeTCTBYoLWero [JorosBopa, ¢ y4eTOM U3MEHEHUN U JOMONTHEHUN;

— BblpaxeHunem Bonu KnneHTta Ha cornacue ¢ nponsBefeHHbIMU USMEHEHUAMU B BUAE
Mon4aHus (6esnencTBms), Mo KOTOPbIM MOHUMaeTCa HenpeacTaBneHne BaHky NMCbMeHHOro
OoTKasa OT TakuUX U3MeHeHU 1 (Unn) gonosiIHeHNM NM60 NMUCbMEHHOIro COOBLLLEeHMS
KnveHTa o pacTtopxeHunun cooTBeTcTBYlOLLEro [loroBopa, B CBA3M C OTKAa30M OT U3MEHEHUN
“ (Mnn) LONONHEHUN.

B cny4dae Hecornacusa KnneHTta ¢ nameHeHusiMum, BHeceHHbIMuU B [paBuna n/vnu Tapudsl,
KnuneHT BnpaBe oTka3aTbcs oT 06cnyxuBaHus, nogas B BaHk cooTBeTCcTBYOLLLEE 3aaBeHNE
o pacTopxeHuun loroeopa.

B cny4ae, ecnun, BaHk He nony4un ot KnneHTa 3asBneHuns o pactopxeHuu [loroBopa, CTOPOHbI
MPU3HAaIOT, YTO YyKa3aHHble UBMeHeHus 1 (nnn) pononHeHus B NpaBuna, usameHeHne Tapudos
BaHka npuHatel KnueHTtom.

BaHk He HeceT OTBETCTBEHHOCTU, €CNiM MHdopMaLmsa 06 n3MeHeHUU u (Mnu) n gononHeHumn MNpasun,
nameHeHuun Tapundon baHka, onybnnkoBaHHas B NOpsAKe U B CPOKK, yCTaHOBIEeHHble [NpaBunamu,
He Obina nony4yeHa v (Unn) nsydeHa, n (Mnm) 6oina HeNpaBUIbHO UCcTonkoBaHa KnneHTomMm.

Bce pokyMmeHTbl, nopaBaeMblie KnueHToM B BaHk Ha ByMaXHbIX HOCUTENSIX B COOTBETCTBUM
¢ HacTosiwmmMm NpaBunamu, coctaBnalTCS No popmMam, ycTaHoBNIEHHbIM BaHkoMm,
M nognucbiBaloTCA CO6CTBEHHOPYYHOM NOAMUCHIO YNOTHOMOYeHHoro nuua KnveHTa.

3akno4yeHue [loroeopa BreveT 3a co60M BO3HUKHOBeHMEe Y CTOPOH NpaB 1 063aHHOCTEN,
npenycMoTpeHHbix MNpaBunamu.

Mocne oTkpbiTUs BaHkoBckoro cuyeTa BaHk ocyllecTBnseT pacyeTHoe obcnyxnBaHue KnmeHTa,
a KnueHT npuHuMaeT n onnaymnsaeT ycnyru baHka Ha ycnosusax v B nopsigke, npeayCcMOTPEHHOM
HacTosAwMMuK MNMpaBunamu, oeNcTBYOLWUM 3akoHogaTenbcTBoM Poccuiickon Pepepaumu,

B cooTBeTCTBUN C Tapundamm Barnka. Onnata ycnyr BaHka B cooTBeTCcTBUU ¢ Tapndamm

He MoXeT 6bITb yaep>XaHa N3 CyMMbl NepeBoa AeHEeXHbIX CPeACTB 3a NCKITIOYEHNEM Crly4aeB
OoCyLeCTBIIEHUS TPaHCrPaHUYHbIX MEePeBOAOB AEHEXHbIX CPeACTB.

CTOpOHbI MOTyT 3akJitoHaTb ABYXCTOPOHHME COrnalleHuns, AOMOHSAOLLNE OTAENbHbIE MOSIOXEHUS
MpaBun, npu ycnoBumn, 4To 3TO He NpmBeAeT K uameHeHuto NpaBun B uenom. B aTom cnyyae
HacTosilwue MNpaBuna JENCTBYIOT B YacTU, HE MPOTUBOpPEeYaLL el YCITIOBUSIM YKa3aHHbIX COornallueHun.
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2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

B oTHoweHMn CTOpoH TakXe [eNCTBYIOT APYyrine HopMaTUBHbIE AOKyMeHTbl BaHka B yacTu,
He NpoTuBopeYallen gaHHbIM MNpaBunam.

PacnopsixeHune neHexHbIMU cpencTBaMu, Haxoaswmmmcs Ha CueTe, ocyulecTtnsietca KnneHTom
C ncnosnb3oBaHWeM DnekTpoHHoOM noanucu B Cucteme «bnanHk».

OucTaHumoHHoe BaHkoBckoe ob6cnyxumnBaHme KnneHTta c ucnonbsopaHneM CuctemMbl «BnaHk»
NMPOU3BOAUTCS B COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM Poccuiickoit Pepepanm n HacToAWMMM
MpaBunamu. B cnydae nameHeHus sakoHopgaTenbcTBa Poccuinckon Pepepaunm HacToawme
MpaBuna 0o MOMeHTa UX n3MeHeHUss BaHKOM NpUMEHSTCS B HacTu, He MpoTUBOpeYaLl el
TpeboBaHUsAM 3akoHopaTenbcTBa Poccuiickon Pepepaymu.

OneKTPOHHbIN JOKYMEHTOOB0POT MO O6MEHY 3/1IEKTPOHHbBIMWU A0KYMeHTaMu Mmexay BaHkom
n KnueHToM ocyllecTBnseTcsa B NopsiAke 1 Ha yCNOBUSX, onpeaeneHHblx HacToswmnmu MNpasunamu.

[eHexHble cpeacTBa PUINYECKOro NLLAa, OCYLLECTBIISIOLWLErO NPeAnpPUHUMAaTENbCKYO
OesATeNbHOCTb, NN IOPUANYECKOTO NNLE, OTHECEHHOIO B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM
Poccuiickon depepaumn kK ManbiM NMpepnpuUsTUSIM, CBEAEHNS O KOTOPOM cofepXaTcs

B €ANHOM peecTpe Cy6GbekTOB Masioro n cpefHero npeanpuHMMaTesbCcTBa, BeAeHe KOTOPOoro
ocyulecTBnseTcs B cooTBeTCTBUU ¢ DepepabHbiM 3akKOHOM oT 24 uions 2007 ropa N2209-®3
«O pas3BUTUKM Marnoro 1 cpepgHero npepgnpuHumMmaTenscTea B Poccuiickon @epepaumn»,
3aknoymBLLero ¢ baHkoM goroBop 6aHKOBCKOro BKiaga Uin [orosop 6aHKOBCKOro cyeTa,
3acTpaxoBaHbl B MOpsiAke pasMepax U Ha yCNoBUSX ycTaHoBMeHHbIXx PepeparnbHbIM 3aKOHOM
«O cTpaxoBaHUM BKNagoB ouamdeckmnx nuu B 6aHkax Poccuiickon Depepaunm».

MpucoepuHssacs k MNpaBunam, KnueHT npepocTaBnseT baHky cornacue B nepunof AencTeus
[oroBopa, a Takxe B TeveHune 5 (Matu) net nocne npekpatleHus (pactopxeHus) [lorosopa,
ocylecTBnATb 06paboTky [MepcoHanbHbIX AaHHbIX KnveHTa B cnenyowmx Lensx:
— paccmMoTpeHue BaHkoM BO3MOXHOCTU ncnonb3oBaHmnsa KnneHTom nobbix npoaykTos BaHka
W MPUHATUS MONIOXUTENbHOIO UM OTPULLATENIbHOIO peLleHns No JaHHOMY BOMpocCy, B TOM
yucre NyTem aBToMaTU3anpoBaHHoW o6paboTkum NepcoHanbHbIX faHHbiX KnneHTa;
— rnpoBepKa [OCTOBEPHOCTU ykasaHHbIX KnneHToMm cBefgeHni 1 NnpefocTaBneHHbIX JOKYMEHTOB;
— ucTpeboBaHMe (NoralweHve, B3biICKaHMe) 3a[0/1XeHHOCTM No obasaTenbcTBaM nepepn baHkowm;
— rMoslydeHue 3akJIlo4YeHN 1 KOHCYnbTauui B no6ol popme, npegoctaBnseMbix KnmeHTy
B paMKax UCMoJsiHeHus ycrnoBui [loroeopa;
— rnpoBepka U oLeHKa nnatexecrnocobHocTu/6naroHagexHocTu n (Mnu) GUHaHCOBOIO
MOsIoXeHUs 1 (M) AeNoBOM penyTauum Ans okasaHusa drHaHCcoBbIX yenyr BaHkowm;
— npuHaTune BaHkoM pelueHus o 3akntodeHnn [loroBopa, oLeHKM pUcka COTPYAHMUYEeCTBa,
peanusauum MNMpasun n CtaH[apTOB NAAaTEXHbIX CUCTEM;
— ocyuwecTtBneHne baHkoM dyHKLNM, BO3NOXEHHbIX HA 6aHKW 3aKOHOAATEIbCTBOM
Poccuiickon Depepaunu;
— WHble Lenun, NpeaycMoTpeHHble yecnosusamMu MNMpasun.

Mo nctevyeHUn ykasaHHOro cpoka gelcTBME Cornacus CHMTaeTCs NPOoAsIeHHbIM Ha Kaxable
cnepytowme 5 (MaTb) neT Nnpu oTCYTCTBUM CBEAEHUN O €ro OT3biBe B NOpsiAgKe, yCTaHOBNEHHOM
MpaBunamu.

YkasbiBasl B 3asiBNI€HNUM O MPUCOEANHEHNU U B UHbIX OKYMEHTax CBeAEeHMUs O TPETbUX NnLax
(cynpyre, NpepcTtaBuTtene, Boiroponpmnobpetatene, beHeduumapHoMm Bnagenbue un (Unu) MHbIX
nuuax), KnneHT nopy4aet BaHky ocyuiectBnaTb 06paboTKy NpefocTaBneHHbIX UM MepPCOHasbHbIX
OaHHbIX yKasaHHbIX 1L, B Liensx, ykasaHHbix B n. 2.33 MNpaeun. MNMpu atom KnuneHT HeceT
OTBETCTBEHHOCTb 3a NOCNIeACTBUS, B TOM HYNCIIe, UMYLLLECTBEHHOIO XapakTepa, 3a HapyLleHue
Tpe6oBaHWM MNoy4YeHUs Takoro cornacus oT yka3aHHbIX TPETbUX NUL, cornacus Ha o6paboTky
KnuenTtom (Bkntoyas nepepady baHky) n BaHkom mnx NepcoHanbHbIX AaHHbIX, MPeAoCTaBNEeHHbIX
BaHky, a Takxe, 4TO 4,0 yKasaHHbIX UL, AoBeAeHa MHoOpMaL M B COOTBETCTBUM C TpeboBaHUSMM
depepanbHoro 3akoHa oT 27.07.2006 N2 152-P3 «O nepcoHanbHbIX JaHHbIX».

O6paboTka [NepcoHanbHbIX gaHHbIX ocyliecTBnseTca baHkoM c cobnogeHeM TpeboBaHUs
K 3anTe o6pabaTbiBaeMbIX MePCOHalbHbIX JaHHbIX, yCTaHOBMEHHbIX cT. 19 DepepanbHoro
3akoHa oT 27.07.2006 N2 152-P3 «O nepcoHanbHbIX OaHHbIX».
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2.36.

2.37.

2.38.

2.39.

2.40.

KnueHT BnpaBe B nMcbMeHHON PpopMe Ha ByMaxkHOM HOCUTee HarnpaBnTb 3asiBfieHne 06 OT3bIBe
npepocTaBneHHbIX [lepcoHanbHbIX AaHHbIX B CPOK He paHee, yeM 3a 30 (TpupuaTb) kKaneHOapHbIX
AHen fo npepnonaraeMol AaTbl 0T3biBa [lepcoHanbHbIX AaHHbIX MO afpecy MecToHaxoxaeHus baHka.

OT3biB KnneHToM cornacus Ha 06paboTky, MCNoNb3oBaHne U XxpaHeHue [NepcoHanbHbIX
DaHHbIX, MONy4YeHWe KOTOPbIX HEOBXOAMMO UK XenaTeNbHO AN AOCTUXEHUS yKa3aHHbIX

B [loroBope uenew, Bkto4as, 6e3 orpaHu4eHus, cregyowmmMm cnocobamm: c6op,
cuctTemMaTusaums, HakorneHne, XxpaHeHme, yTodHeHne (06HoBNEHME, UBMEHEHME),
Mcnonb3oBaHWe, pacnpocTpaHeHMe (B TOM 4Yucne nepepaya), obesnnymBaHmne, 61okMpoBaHume,
YHUUYTOXEHME, TPaHCIrpaHnyHas nepepaya, a Takxe ocyLecTBIeHMe Nob6biX MHbIX [EeNCTBUN

c npepocTaBneHHbIMU KnneHToM MNepcoHanbHbIMU A@aHHBIMU C YHETOM AENCTBYOLLENO
3aKkoHopaTenbCcTBa, a paBHO oT3biB KnneHToM cornacumsa Ha ncnonb3oBaHme lNepcoHanbHbIX
OaHHbIX, NepefaBaeMbix baHky ona [ocTuxeHUs, NpeayCcMoTpeHHbIX [JLoroBopoMm, Lenemn
TpeTbeMy nmuy (B TOM 4YMcCre He KPpeAUTHON, He6aHKOBCKOM opraHM3aLmn, a Takxke UX areHTam
M MHbIM YMNOJIHOMOYEHHbIM ML, aM), PaBHO KaK NMpu NPUBIIEYEHUN TPETbUX NTNL, K OKa3aHUIo
ycnyr B yka3aHHbIx Lensax (napTHepaMm BaHka) c npepgocTaBneHneM npaBa Ha 06paboTky
nepepaBaeMbix [NepcoHanbHbIX faHHbIX 6€3 NoNy4YeHUs AOMNOSIHUTENIbHOrO COrnacusi, MoXeT
SBNSITbCS OCHOBaHMEM AJis NpekpalleHusa/npmocTaHoBeHUs oka3aHnsa ycnyr BaHkoM B pamkax
[HoroBopa, Tak kak 3aTpyaHsieT/AenaeT HEBO3MOXHbIM UCMONIHEHWE cTOpoHaMu [Jorosopa.

O npekpalyeHun/npruoctTaHoBNeHUN okasaHusa ycnyr, BaHk yBegomnsaeT KnneHTa nobbiMm(-mMn)
M3 NpeaycMoTpeHHbIx NpaBunamu cnocoboB, Mo CBOEMY YCMOTPEHMUIO.

JTio6ble 3asBneHus, ysegomMneHuns, CoobLLeHns, 3anpochl, npeanmcanms, TpeboBaHus, N UHble
FOpunanyeckun 3Ha4YnMble COOBLLLEHNS N SNTEKTPOHHbIE [OKYMEHTbI, UMEIoLLME BN, KakK AOKYMEHTA,
COBEpLUEHHOrO € cOb0AEHNEM MNCbMEHHOM POPMbI, TaK U BUA, POCTOrO 3/1I€KTPOHHOIO
CcoObLLEeHMs, He MOANMUCAHHOIO 3/1IeKTPOHHOM NOoANMCHIo, HanpasnseMble BaHkom KnneHTy,
npusHaloTcs CTopoHaMu IOPUANYECKM 3HAYUMbIMU, OTMPaB/IEHHbIMW HaaIexalmMmMm obpasom

n ncxogswmmm ot BaHka, ecnn Takne coobLLeHNs 1 3N1eKTPOHHbIE [OKYMEHTbI OTrpaBsieHbl

€ ucnonb3oBaHMeM npepocTaBneHHbIx KnneHToM KOHTakTHbIX gaHHbIX:

— nocpeacTeoM Cucrtembl «bnaHk» — B BUAE NPOCTOro aIeKTPOHHOI0 COOBLLEHMS,
HanpaBneHHoro BaHkoM KnneHTy ¢ ncnonb3oBaHMeM KOMMYHUKaLMOHHOIO dyHKLMOHana
nn4yHoro kabuHeTta Knnenta B Cucteme «bnaHk», Bkntovas HYat (npyMeHnmMo ans
HanpaeneHusa KnueHTy KOpupanveckm 3Ha4UMbIX COOBLLEHUN U 3NEKTPOHHbIX AOKYMEHTOB).
NHdbopmMmaums, ykazaHHas B 9/IeKTPOHHOM coobuieHnn BaHka KnuneHTy, ctaHoBUTCS
obs3aTenbHoM ana KnneHTta v Bne4veT lopuamMyeckue nocriefcTBUS C AaThl pasMeLleHuns
nHdopmaLum B nM4HOM kabuHeTe B Cucteme «BnaHk»;

— MNOCPeACTBOM Te/IEKOMMYHMKaLLMOHHbIX KaHanoB obLiero goctyna (B TOM 4mncne
nocpenctsoM CMC-coobuieHuin);

— MOCpPeACcTBOM 3JIEKTPOHHOM MOYThbI, CBEAEHUS O KOTOPOW npepocTaBeHbl BaHky KnveHTom
rnocpeacTBOM KOMMYHUKaALMOHHOIO dyHKLIMOHana nnM4Horo kabmnHeta B Cucteme «bnaHk»;

— MOYTOBbIM OTMpPaBSIEHUNEM.

Mpwv HanpaBneHnn BaHkoM KnveHTy AOKYMEHTOB NOCPEACTBOM KOMMYHUKaLMOHHOIO
dyHKLMOHana nM4Horo kabuHeta B Cucteme «bnaHk», Tpebylowmx NnoaTBEPXAEHMUSA
cofepXallnxcsa B HUX CBE4EeHUM, Takme OKYMeHTbl noanucbiBaloTcsa KnMeHToOM DneKkTpoHHOMN
noanucbeio n/unu yagocrtosepstoTtca opeHTudumkatopom KnveHTa. YBegomneHus, coobLieHus,
3anpochl, npegnucaHus, TpeboBaHus, U MpoYmne AOKYMeHTbl, HanpaBnseMble KnneHTom

B BaHk, copepxalme BonensbsasneHue KnneHrta, B TOM 4Yncre, OTBETbl Ha YBEAOMIIEHMS,
3anpochl, NpefnncaHus, pacrnopsaxXeHus U nHble cooblueHuns, asnatoTtcsa KOpugndeckmu
3HaYNUMbIMWN COOBLLEHUSMU U JOMXHbI HanpaBnaTbcs KnmeHTtom B BaHk ¢ ucnonbsoBaHueMm
KOMMYHMUKaLMOHHOIro pyHKLMOHana nm4Horo kabunHeta Knnenta B Cucteme «bnaHk».

NHdopmMmupoeaHune KnmeHta BaHkoM o coBepLueHNM onepaumi ¢ UCMoSIb30BaHUEM 31EKTPOHHbIX
cpepncTB nnaTexa/npu okasaHum ycnyr B pamkax Jorosopa:

2.40.1. KnueHT, npucoepmHssacb k HacToswmM [NpaBunam, jaeT sBHOe cornacue Ha nonyyeHue
oT Banka CMC u (unn) Push-yBegomneHuit, coo6LLEHNI Ha NMpeaocTaBieHHbl KnMeHToM
agpec 351eKTPOHHOW MOYTbl, COOBLLEeHMN HanpaBnsieMblXx BaHKOM B NUYHbIN KaBuHeT
B CncteMe «BnaHk», a Takxe COO6LEHUNM, HanpaBisieMbIX MOCPEACTBOM MECCEHAXEPOB
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M MHbIX CPeACTB KOMMYHMKaLLMK, coaepxallmx nHpopmaumio ot BaHka, B ToM uncne,

HO He orpaHuYMBasiCb, OAHOPa30Bble KOAbl, UHPOPMALMOHHbIE COOBLLLEHNS 06 NBMEHEHMNSAX
B [MpaBuna, nHbopMaLMOoHHbIe coobLLeHns 06 nameHeHusx Tapndos BaHka,
MHPOopMaLMOHHbIe coobLeHns o6 onepauusax no Cyuety KnneHTa, nHpopmaLMOHHbIe
coobueHusa o 3agomkeHHocTn KnnenTta nepepn BaHkoM, o TpeboaHuax k CueTty KnneHTa,
nocTtynusLnx B BaHk, MHDOpMaLMOHHble coobLLeHUs 06 akLMax, NpoBoaMMbIX BaHkom,
peknaMHble coobuieHnsa BaHka, 1 BblpaxaeT CBOe corfiacue Ha npegocTaBneHne baHkom
nHdpopmMaL M, cocTaBnsoLe 6aHKOBCKYIO TaliHy, B TOM YMCIIe MepCcoHasibHble faHHbIe,
copepxalimecs B NpeAcTaBieHHbix B BaHk AokyMeHTax, AOKHOCTHbBIM NnLaM 1 paboTHUKaM
BaHka B cOOTBETCTBUM C UX [OMKHOCTHbIMU 06513aHHOCTAMMU, NpepacTasuTento KnmneHTa,

a TakXe ornepaTopy NMoABUXHOM CBA3W, o6cnyxuBatoLweMy baHk, 1 (nnm) opraHnsaumu,
npepocTaBnsowen baHky TenemMaTnyeckune ycnyru cBasm/MHOMY NnLy, okasblBaloLeMy
BaHky ycnyru no npuemy / c6opy, obpaboTke, xpaHeHU o, nepepade / paccblinke, 4OCTaBke
nHdopmaumm nocpeactsoM CMC/Push-coobLieHunit, coobLyeHU Ha NpeaoCcTaBNeHHbIN
KnueHTOM apgpec 3neKTPOHHOM MOYThI.

2.40.2. BaHk ocyuwecTBnsaeT yBegomneHmne KnneHta o6 onepauusax/ycnyrax B pamkax Jorosopa
npuv nomowm otnpaekn CMC vnun Push-yBegomMneHunit, nyTemM oTnpaBKu COOBLLLEHUN
Ha apgpec 3/1eKTPOHHOM MOYTbI U NyTeM nHdopMupoBaHus KnveHTa B INYHOM kabuHeTe
B Cncteme «bnaHk».
OTnpaBka KnneHTy coobLeHni Ha agpec anekTPOHHOM NoYThbl ocyliecTBnseTca baHkowm,
ecnu KNMeHT He OTKIo4YNI OTNpaBkKy COOGLLEeHUNM Ha afpec 3N1eKTPOHHOM MNOYTbI B IMHHOM
kabuHeTe B Cucteme «BnaHk».
CMC-uHdpopmMupoBaHue Ha HoMep MobunbHoro TenedoHa KnmeHTa ocyuiecTensieTcs
BaHkoM B cnyyae, ecnu Takas ycnyra npepycMoTtpeHa Tapudamum BaHka n Bxogut
B MOAKJTIOHEHHbINV 1 onnadeHHbIn KnnenTowm MakeT yenyr / Mopnucky. BaHk npuctynaet
k okazaHuio ycnyr KnneHty no CMC-nHbopmmposaHuto KnneHTta He nospgHee oHSA
crnepytoLLero 3a AHeM MogKIloYeHNs yCryru.
Mpu nopgxnioyeHunn yenyru « CMC-unHbopmMmpoBaHmne» oTnpaBka Push-yBegomMmneHumn
He ocyuwecTBnaeTcsa baHkom. MNpu nogknodeHun KnneHtom Push-yBegomneHunia,
otnpaBka CMC He npoussogutcsa BaHkom.
BaHk cunTaeTca ocyuiecTBMBLUMM MHPOpMUpoBaHme KnneHTa 06 onepaumsax
rno cyeTy/cyeTaM B cry4dasix, KOrga Takoe MHGoOpMMpoOBaHMe sBnseTcs oba3aTeNbHbIM
B COOTBETCTBUMU C AeNCTBYIOLMM 3aKOHOAATEIbCTBOM MPU HanpaeneHUn
W pasMeLL,eHN COOTBETCTBYIOLLMX CBEAEHUN XOTS 6bl OQHUM N3 CNoco6oB,
yCTaHOBJIEHHbIX YCNOBUAMKW HacToswero [loroeopa.

2.40.3. Mpwu nopgkntoyeHnn Knnentom ycnyrn « CMC-nHdbopmMmmnposaHme» baHk HanpasnseT
KnueHTty cnepytouyto nHpopMaLmio: COOBLLEHUS O MPUXOAHbIX U pacxofHbIX ornepaLmsax
Mo cyeTy; NoakJitoyeHmne/oTkNoHYeHNne/MpMocTaHoOBIEHNE/BO30BHOBIEHME OMNLUN
WK yCcnyru; oTCyTCTBME CPeACTB OJ19 COBEPLUEHUS niaTexa; CnMcaHne KOMUCcCcuu;

06 orpaHuU4YeHUn JoCTyna B NINYHbIY kKabuHeT B CucTeMe «BnaHk»; 0 3aKpbITUKM CHETa;
coo6LLeHMs onepaumsaM C KapTol U O ee nepeBbinycke/610kMpoBKe/pa3bioKNpoOBKE;

O MOCTYMJIEHUM COOBLLEHUN B NTNMYHbIN KabuHeT B Cnucteme «bnaHk».

BaHk BrnpaBe B 04HOCTOPOHHEM MOpPsiAKE BHOCUTb U3MEHEHUS B BULObI, NepeYeHb
coobueHnin, HanpaensieMbix KnveHTy 6e3 npepgBapuTenbHoro yeegomneHns KnvenTa.
MepeyeHb coobLeHM, yKa3aHHbIX B HACTOSILLEM MYHKTE HOCUT MH(POPMaLMOHHbIN
XapakTep U He ABMSeTCs ncHepnbiBaloLWMM. VI3MeHeHMs Konn4yecTBa, coagepXaHus,
BUOOB COO6LLEeHUN, HanpaensaeMbix KnneHTy BaHkom, He iBNseTcs OCHOBaHUEM

AOJ19 nepepacyeTa KoMuccum, Bammaemon BaHkom 3a okasaHue ycnyru no CMC-
MHPOPMUpPOBaAHMIO.

2.40.4. CoobuweHus B popmate CMC/Push-yBepomneHunin Ha Homep Mo6unbHoro TenedoHa
cumnTaloTCa Hagnexawmm obpa3omM oTnpaBieHHbIMU U UcxoasawmMmm ot BaHka, ecnn
OHU HanpaeeHbl HA HoMep MobBunbHoro TenedoHa, ykasaHHbl KnueHToMm B CucTemMe
«BnaHk» / B 3agBrneHnn o NnpucoegnHeHnmn, UCrnosnib3yemMble Ans ayTeHTUdmnKaumm
B Cncteme «bnaHk».
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2.40.5. JocTaTo4HbIM foKa3aTeslbCTBOM Hagfnexallero HanpasneHus BaHkoMm yBegomneHus B Buge
nuceM Ha agpec anekTpoHHoM no4vtel, CMC/Push-yBefomMneHnin aBnsitoTcs 31eKTPOHHbIe
LOKYMEHTbI, B TOM 4YMCrle, pacrnevyaTaHHble Ha 6yMaxXHOM HocuTene, 3 6a3bl faHHbIX
COOTBETCTBYIOLLMX CEPBEPOB, MPOTOKOJIbI OTNPaBKM COOBLLEHUN, dalinbl C OTHeTaMuU
06 oTnpaBke, B TOM YMCe, XpaHSLLMecs Ha XeCTKMUX Juckax (cepsepe) KoMnbioTepa (MHOro
NporpaMMHO-TEXHMYECKOrO CPeACcTBa), C KOTOPOro OCYLLEeCTBANOCh CO3[aHne NMcbMa
Ha agpec aneKTpoHHoM no4yTbl / oTnpaBka CMC-coo6LeHuns / oTnpaBka Push yBegomneHus.

2.40.6. KnuneHT, ncnonbsys pyHKLUMOHanN nnm4dHoro kabnHeta B Cucteme «bnaHk» BnpaBe
OTKa3aTbCs OT MOJIyHYEHUS ONpPeAeeHHOro nepeyHs MHPoOpPMaLLUK, yKka3aHHOM B IMHHOM
kabuHeTe B Cucteme «BnaHk».

Ecnn KnueHT oTkasancsa ot nHbopMmrpoBaHus 06 onepaumsax no cHeTy 1 takoe
VHbOpPMUpPOBaHMe aBnseTCA 06si3aTeNbHbIM B COOTBETCTBUM C AeMCTBYIOLWUM
3aKoHO[aTeNbCTBOM, TO KNIMEHT caMOCTOATENIbHO HECET PUCKM, CBS3aHHbIE C TaKUM
oTka3oM. KNMeHT, B faHHOM crly4yae o683aH eXeQHEBHO OCYLLEeCTBISATb BXOA, B JIMYHbIN
kabuHeT B Cucteme «bnaHk» A8 NonyyYeHUs BbIMUCKN MO CHETY, NMONyYeHUss CBEAEHNN
06 ocTaTke Ha cHeTe M COBEpPLUEHHbIX OornepaLmsx.

2.40.7. KnueHT 0653aH CBOEBPEMEHHO U B MOJSIHOM pa3Mepe onsaymBaTb BaHky KOMUCCUOHHOE
BO3HarpaxpaeHue 3a okasaHue Yenyrn « CMC nHbdopmupoBaHmer.
B cnyyae nameHeHuss aboHeHTCKOro HoMepa, NpekpaLleHns NoJIHOMOYMIN NpepcTaBnTeNs
KrnneHTa, aBoHeHTCKNIM HoMep KoToporo ykasaH KnneHToM B 3asiBNeHUN Ha MpUCOefUHEHNe
K ycnosusamM [JoroBopa, yTepu unm Kpaxm cotoBoro TenedoHa KnveHTta, BO3HUKHOBEHNMU
MHbIX 0B6CTOATENbCTB, B pe3ynbTaTe KOTOpbIX NepepaBaemas BaHkoM B pamkax [Jorosopa
MHpOpPMaLUS MOXeT CTaTb JOCTYNMHOW HEYMOTHOMOYEHHbIM NINLLaM, He3aMepInTeNbHO
(He NnospHee paboyero AHs, cneayoLLero 3a AHeM BOSHUKHOBEHUS COOTBETCTBYIOLLMX
obcToATeNbCTB) yBeAOMUTb 06 aToM BaHk nyTem npeactaBneHuns B BaHk 3asBneHus
O CMeHe HoMepa MobunbHOro TenedoHa no cooTeeTcTBYOLWEeN dopMe BaHka.

2.40.8. BaHk MeeT NpaBo B OAHOCTOPOHHEM MNOPSAKE MPUOCTaHOBUTb okasaHue KnneHTty
Yenyrn « CMC-nHdopMupoBaHue» / oTrpaBKy COOBLLEHUM Ha aapec 3N1eKTPOHHOM MoYTbl/
oTnpaBKy Push-yBegomMneHui onsa npoBegeHUs TEXHNYECKUX (pernaMeHTHbIX) paboT
6e3 npepBapuTenbHOro ysegomneHus Knmenra.

B naHHoM cny4yae nHpopmmpoBaHmne KnveHTa ocyuiectenseTcs B IMYHOM KabuHeTe

B Cucteme «BnaHk».

O cpokax npuocTtaHoBneHus BaHk yBegomnset KnueHTta B IM4HOM KabuHeTe

B Cucteme «Bnank».

lNprnocTtaHoBNeHMe okasaHUs yCnyr B COOTBETCTBUM C HACTOSILLUM MyHKTOM He siBsieTcs
OoCcHoBaHueM ans BosBpaTta KnnMeHTy KOMUMCCUOHHOIO Bo3HarpaxaeHus 3a Yenyry «CMC-
MHpOopMUpOBaHMEN.

BaHk nMmeeT npaBo npekpaTuUTbh/MpruocTaHOBUTL okasdaHue KnmneHty Yenyrn « CMC
MHPOPMUMPOBaHME» B CllyHae HeA0CTaTOYHOCTU AeHeXHbix cpencTB Ha CueTe/CyeTax,
oTkpbITbiXx KnneHTy B BaHke, Ans onnaTbl KOMUCCUMOHHOIO BO3HAarpaxaeHus 3a okasaHue
Yenyrn « CMC-nHbopMmupoBaHme.

2.40.9. BaHk He HeceT OTBETCTBEHHOCTM 3a pasrialleHue HdopmMaLmm, cocTaBnsoLen
6aHKOBCKYIO TallHy, B TOM YMCJ/le MepCOHalbHbIX JaHHbIX, COAEpPXaLlLnxcs
B NpencTaBfieHHbix B BaHk gokyMeHTax npu nHpopmmposaHumn Knmenta BaHkom
O CoBepLUEeHMN onepaLMii C UCMosib30BaHNEM SNIEKTPOHHbIX CPEeACTB nnaTexa/
O NMpeaoCcTaBE€HUM YCIyT B paMKax JOoroBopa KOMIMIEKCHOro 06CyXnBaHus B cny4dasx,
Korpga Takasi MHpopMaLmsa cTana focTyrnHa HeyNnosIHOMOYEHHbIM JMLLaM, B HaCTHOCTH,
HO He orpaHu4YMBasCh, B ClieAyoLMX Crydasx:
— yka3saHus KnmeHToM HeBepHOro aboHEeHTCKOro HoMepa/agpeca 3/1eKTPOHHOM MoYThl;
— nepepayn KnmeHToM nonyyeHHoM MHPOPMaLIMM HEYNMOTHOMOYEHHbIM NUL,aM;
— HapyweHusa KnneHTom npaBun 6e3onacHOCcTM ncnonb3oBaHus KapTbl, ycTaHOBMEHHbIX
HacToswwumm MNpaBunamu, B Tom Yyncne npaeun nepepayvm KnneHtom Kaptbl 1 napons
OT Hee TpeTbUM NnLam;
— Mo BMHE onepaTopa cBA3Y;
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2.41.

2.42.

2.43.

— HEeWCTOJNIHEHUS TN HECBOEBPEMEHHOIO ncnosniHeHus KnneHToM o6a3aHHoCTeN
rno Joroeopy;

— nepepaydu KnmeHToM MobunbHoro TenedoHa / napons oT 4oCTyna 3/1eKTPOHHOMN
MoyTe HeYNMOSIHOMOYEHHOMY NULLY;

— Kpaxu unm ytpatbl Mo6unbHoro tenedpoHa KnneHtomM, aBoHEHTCKUN HOMEP KOTOPOro
yka3aH KnneHTom B 3aaBneHun, HanpasneHHOM B BaHk;

— WHbIX @HAJIOTUYHbIX Cly4YasX.

2.40.10. BaHk He HeceT OTBETCTBEHHOCTU 3a HeMoNy4YeHne/HeCBOEBPEMEHHOE MNoJly4YeHue
KnveHtom CMC-coob6eHunii / Push-yBegomMneHunin / coobLieHM Ha afpec 3N1eKTPOHHOMN
MOYThl, @ Tak>Xe 3@ BO3MOXHbIe YObITKN U UHble HEGNaronpusaTHbIe NOCeACcTBUS
Ana KnneHTa, B 4HaCTHOCTU, HO HE OrPaHNYMBasACh, B CIIEAYIOLWNX ClyYasaX:

— Mo6unbHbi TenedoH KnneHTta He nogaepxueaeT pyHKUnnM CMC-coobLueHunn,
TEXHUYECKMN HeUCNpaBeH;

— nepepayva CMC-coobLeHnin He BXOAUT B NepeYeHb YCryr, oka3biBaeMbix KnMeHTy
o6cnyxXumBaloLLLMM ero ornepaTopoM CBSA3W;

— ykasaHus KnveHToM B 3aaBneHUU, HanpasrieHHOM B BbaHk HeBepHO HeBepHOro
aBoOHEHTCKOro HoMepa coToBoOro TenedoHa / agpeca aNeKTPOHHOM NMo4YTbl KnneHTa;

— TEeXHUYEeCKUX HEUCMPaBHOCTEN B CETSX CBA3M / 06opyAoBaHMs ornepaTopoB CBA3MU
M cepBUCax NpoBaliepoB; NepepbiBOB B 06CyXNBaHUN ONepaTopoB CBS3U
M NMpoOBanaepoB;

— HeucrnonHeHus / HeHapgnexatero ncnonHeHns KnneHtom obssatenbcTB nepep,
o6cnyXmBaloLLLMM ero ornepaTopoM CBA3K, B HACTHOCTM, B Clly4Hae MpoCcpoYKu onnaThbl
yCcnyr onepaTtopa CBsi31 / Hann4nsa 3af0/IXXeHHOCTM Nepep onepaTtopoM CBA3U, UHbIX
aHanornyHbIX cry4yasx;

— Kpaxu unu ytpaTbl MO6unbHoro tenedoHa KnmeHra;

— nepepaydun KnmeHToM MobunbHoro tenedoHa HeYyrnosIHOMOYEHHOMY JNLLY;

— OTK/oYeHUs TenedoHHoro annapata KnmeHTta nnm ero HaxoxneHUs BHE 30HbI
[OEeNCTBUSA CETU CBA3MU;

— HEeWCTOJNIHEeHUS UK HeHaaexallero ncrnosHeHuns KnmeHtom obszaHHOCTEN,
npeayCMOTPEHHbIX HACTOSLLUM JOrOBOPOM;

— WHbIX @HaNOrMYHbIX Cly4Yasx.

Puckn Henony4yeHnsa KnmeHtoMm yBegomMneHus, coobLieHus, 3anpoca, npegnnucaHus, TpebosaHus
M MHOr O AOKYMEHTa, HanpaBneHHoro BaHkoM nobbiM cnocoBboM, NpeayCMOTPEHHbBIM

n.2.38 1 n.2.40 HacToswmnx NpaBun, cBA3aHHbIEe C HEUCTONHEHMEM HanpaBreHHoro baHkom
yBeOoMIeHus, coobLeHuns, 3anpoca, NpeanmcaHmns, Uiamnm MHoro TpeboBaHMsA U MHOTO [OKYMEHTa,
BKJ1lOYasi NpaBoBble nocnencTeus, HeceT KnuveHT.

KnuneHTt Bnpaee o6paTtutbcsa B BaHk ansa coBeplueHns 6aHKOBCKUX ornepaunii v (Mnm) nonyyeHus
nHdopmaunm no Cyetam AUCTAHLNOHHO N COBEPLUEHUS UHbIX AENCTBUMN, CBSA3aHHbIX
c obcnyxuBaHueM KnueHTa.
Mpu aTom BaHk ocyuiecTBnseT AyteHTudmnkaumo KnmeHTta cnepyrowmmm cnocobamm:
— npwu nu4Ho BcTpede KnneHTa ¢ npepctaButenemM baHka;
— Npwu coBepLUeHMU onepaumii u obpaweHun B baHk yepes Cuctemy BO;
— npwu obpawieHum KnneHta B BaHk no TenedoHHOMY 3BOHKY UM BUAEO3BOHKY. 3anmcu
TenedoHHbIX Pa3roBOpPOB M BUAEO3BOHKOB ¢ KnineHToM coxpaHstoTcs B BaHke;
— npwu obpalleHum KnneHTa nocpeacTBOM MEeCCeHOXEPOB U UHbIX CPEACTB KOMMYHMUKaLLNK,
ecnun KnueHT Bbipasun cBoé cornacue.

AyTeHTudukaumnsa KnmeHTta ocyLiecTBiseTcs ¢ MOMOLLbIO OQHOMO UM HECKOJIbKUX MapaMeTpoB:
coBnafeHnn NacnopTHbIX AaHHbIX Blafenblia c4eTa unmn gosepeHHoro nuua, Kogosoro crnoea

n ABTOpM3oBaHHOIro HoMepa TenedoHa.

BaHk MoxeT npuMeHsaTb ana AyteHTudmkauma KnneHta nHble napamMeTpbl (yTOUYHSIIOLLLME BONPOChHI

O nepcoHarnbHbIX AaHHbIx KnneHTa, paHee npepocTaBneHHbix KnueHtom B BaHk 1 copgepxalimxcs

B 6a3e pgaHHbIx BaHka, a TakXe yTo4HsoLWwmMe Bonpochl GUHaAHCOBOFO M HePUHAHCOBOIO XapakTepa
OTHOCUTESIBHO ornepaLunii, coBepLueHHbIX KnneHToM B paMkax [JoroBopa), ecnu B npoLiecce
AyTeHTndmkaumnsa KnmeHta BO3HUKIIM MOJO3PEHNS O BO3MOXHOM KOMNpOMeTaLmm faHHbix KnveHTa.
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MyHkT 3. NpaBa un o6a3aHHOCTU

3.1. BaHk o6sizyeTcs:

CHRE

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

O7kpbITb KnneHTy BaHkoBckuin cueT u ocyliecTensaTe Onepaumn no CyeTy B nopsiake,
npeaycMOTPeHHOM AeNCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickor Depepauun,
HacTosiwmmun MNpaBmunamu, B cooTBeTcTBUM C Tapudamm BaHka.

3auncnaTh NocTynmuBLUME OeHexHble cpeacTBa Ha CueT KnmneHTa He nosgHee gHs,
crnepytouiero 3a gHeM nNocTyniieHms B BaHk cooTBeTCTBYIOLWLErO NaTeXHOro AOKYMeEHTa,
3a UCKJIIoYeHNEeM cry4daeB, NpeaycMoTpeHHbIx n.3.2.21 HacToswwmx Npasun.

OcyuwiecTtBnaTtb nnatexu co Cyeta KnneHTta B nopsaake nocTynneHus PacrnopsixxeHni
KnueHTta n opyrnx ooKyMeHTOB Ha cnucaHue (kaneHgapHas o4epenHoCTb), eCnv UHoe
He NpefyCcMOTPeHO 3akoHoaaTennbcTBOM Poccuiickor Depepauun.

NcnonHate PacnopsxeHunsa KnueHTta Ha cnncaHue feHeXHbIX CPeACcTB, HE Mo3aHee
crnepyoLlero onepaLmMoHHOro AHS, CNeayoWero 3a AHeM nofy4yeHmns COoTBETCTBYOLLErO
PacnopsxeHua KnueHTa.

O6ecneynBaTb NpUeEM W BblAayy HalMYHbIX AEHEXHbIX CPEACTB MO Pacrnopsi>KEHUIO
KnueHTa B cnyyasax n nopsigke, ycTaHOBIIEHHbIX 3aKoHoAaTenbcTBoM Poccuiickon
depepauymu, HopMaTUBHbIMU akTaMu LleHTpanbHoro 6aHka P®D v HacToAwmMMH
MpaBunamun. Npun stom BaHkoM He NpepocTaBnaeTcs ycnyra no Nony4eHumio

/MM BHECEHUIO HaNMYHbIX AeHEXHbIX CPeAcTB Yepes kaccy baHka.

BbigaBaTb Bbinvcku no CueTty KnmeHTy nnm ero AonxHboiM 06pa3oM ynosITHOMOYEHHOMY
npencTaBMTENIO He No3aHee criefytollero AHsa nocne nposeneHnsa Onepaunn no Cuety.

OCyu.l,eCTBJ'IFlTb KOHTPOJIbHbIE CIDYHKLI,MM, BO3JIOXEHHble Ha baHk B cooTBeTCTBUMU
C AelicTByOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumm.

CoxpaHsaTb TaiHy BaHkoBckoro cyeta 1 Onepauunii no CyeTy B COOTBETCTBUM
C AelcTByOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumn.

NHdbopmupoBaTb KnneHTa 3a 3 (Tpu) paboudnx oHA 06 oTMeHe U USMeHEHUN 6aHKOBCKUX
ycnyr, Hactosawmx Npasun n Tapudos Ha ycnyrm BaHka nyTemM pasmelleHuns
cooTBeTCcTBYOLWEN NHDOPMauum Ha cTeHaax B OnepaunoHHoM 3ane baHka

u (nnn) Ha canTte baHka.

OcyuecTtBnatb o6cnyxmBaHmne KnneHTa, pykoBoACTBYSICb NMpaBunamMm n TpeboBaHus MU,
yCTaHOBJIEHHbIMW [EeNCTBYOLWNM 3aKkoHopaTenbcTBOM PD, HOpMaTUBHbIMU akTaMu

BaHka Poccun, BHyTpeHHUMM pernameHTamu, npaBunamMm, MHCTpykLumammn Banka, a Takxe
rnonoxeHusamun [lorosopa, a KnueHTt o6a3anH cobnopaTthb NpaBuna, [Jorosop, onnadvesaTtb
ycnyru BaHka B pa3mepe, yctaHoBneHHoM Tapudamu BaHka 1 B nopspke, ycTaHOBEHHOM
[orosopom.

3.2. bBaHk umeeT npaBo:

3.2.1.

3.2.2.

3.2.3.

OrvkasaTtb KnveHTy B npoBefeHUn onepaumin, B TOM YNCIe — MO BblAavye HannyHbIX
OEHEeXHbIX CPeACTB, UM B MPUEME MIaTEeXHbIX [OKYMEHTOB NPU UX HEHaA1eXalleMm
odopMIIeHMN, a TakXe B cllyHae OoTCyTCTBUS Y BaHka BO3MOXHOCTU NMpoBefeHus
ornepauunmu ns-3a genctenii (6especTeunin) / pelieHin 6aHKOB-KOPPECNOHOEHTOB

u (MNN) MHBIX TPETbUX UL,

B cny4yasx, npenycMOTpeHHbIX OeCTBYOLLMM 3aKkoHogaTenbcTBoM Poccuiickon
®epepaumm n HacToswmmMn MNpaBunamm, NPonU3BOANTL cnncaHme cpeacTs co CueTa
KnneHTta n npuoctaHaBnueaTb onepauunn no Cyety 6€3 AOMNOSIHUTENBHOIO Cornacus
n (Mnun) pacnopsixeHmnsa KnneHTa.

B opHocTOpoHHEM nopsiake BBOOUTb, OTMEHATb U n3MeHATb Tapudgbl BaHka, yBegomums
KnneHTta B nopsiake, npeaycMoTpeHHOM HacTosawmmm Npasunamu.
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.18.

B 6eccnopHomM nopsinke 6e3 AOMNONHUTENbHOrO pacrnopsixeHuns KnneHTta cnmucbiBaTb
neHexHble cpeacTBa co Cueta KnueHTa B cnepytowmx crydasx:

— npu 0BHapyXeHUUN TEXHUYECKOWN NN CHETHOM OLLINGKY;

— NPV NPoBeAEHNN KOHBEPCUOHHbIX OrnepaLuii;

— Bonnaty ycnyr baHka no [lorosopy cornacHo Tapudam u MNpaBunawm;

— B WHbIX CllyyasX, NPeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKoHogaTenbcTBoM PO.

MpuBnekaTb Apyrne 6aHkn Ana ncnonHeHus pacropsixeHuii KnuexTa. Mpu atom
BaHk HeceT OTBETCTBEHHOCTb HEMOCPEACTBEHHO 3a CBOU AENCTBUS MO UCMONTHEHUIO
pacnopsxeHu KnveHTa.

MponsBoAuTb 3a4eT feHexXHbIX TpeboBaHui BaHka k KnveHTy B ycTaHOBNEeHHOM ropsinke
W B cny4yasix, NpeayCMOTPEHHbIX 3akoHofdaTenbcTBOM Poccuiickoit Depepauum.

3anpawmnBaTtb 1 nony4daTtb y KnueHTta nobble Heo6xoaMMble JOKYMEHTbI, CBEAEHUS

1 nHbopMaLMIo B LIENSIX BbIMOJIHEHWUS ycnoBui [loroBopa, a Takxe B LiefiiX UCMOSIHEHUS
TpeGoBaHWI gencTByoLLero 3akoHogaTenbcTea Poccuiickot Pepepauunm, Tpe6oBaHum
U pacnopsixXeHU rocygapcTBeHHbIX opraHoB Poccuiickot @epepaumu, B TOM 4Yucne,

HO He OrpaHU4YMBasACb, UHCTPYKLUW, yKa3aHU, TpeGoBaHu 1 pacnopsixeHun baHka
Poccuu, npu ycnoBumn cobnofeHus nopsinka, ycTaHoBIeHHOro HacTosiwmmm Mpasunamum
W pelicTByOWNM 3akoHopaTenbcTBoM PO,

BaHk nMmeeT npaBo ¢ npeaBapuTenbHbiM yBegoMneHnem KnveHta B 04QHOCTOPOHHEM
rnopsiake nameHnTb Homep Cuyera.

OTkasaTb B BbINOJIHEHUU pacropsixeHnsa KnneHTa o coBepLUeHUM onepaLnmm

Ha ocHoBaHuM NyHKTa 11 ctatbn 7 PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-P3,

B TOM 4uncrie npu HenpepcTtasneHun KnueHtoMm BaHky cBefeHU U OKYMEHTOB, BKITlOHas,
ykasaHHble B nN.3.3.8 HacToawmx Npasun.

OTkasaTtb KnneHTy B npuemMe ot Hero PacnopsixeHunsa Ha nposegeHme Onepauum rno CyeTy,
nepepaHHoMy B BaHk ¢ nomoubio Cructembl «BraHk», MOANMMCAaHHOIO 971eKTPOHHOM
nopnucobto. MNpu aTom BaHkoM MoryT 6bITb NpUHATLI 0T KnneHTa Hagnexalinm obpasom
odOpMIIeHHble pacyYeTHbIe [OKYMEHTbl Ha ByMaXXHOM HOCUTere, conpoBoXaatoLmecs
rnoaTBepXAaloWnMM AOKYMEHTaMN, ABMSIOWMMNCH OCHOBaHMEM COBEPLLEHUS onepaLmu,
c yyeToM Tpe6GoBaHUN AencTByoLWEero 3akoHogatenbctea P® v npun ycnosumn Hanuums

B BaHke ponxHbIM 06pasoM opOpPMIIEHHON KapTOYKKM ¢ o6pasL,aMmn Nognucei u oTTucka
nevatu KnueHra.

BaHk nMmeeT npaBo orpaHnymMBaTbh M NpMoCcTaHaBNMBaTb Ucnonb3oBaHne KnveHtom
CucTtembl «BnaHk», Bkntovas pacnopsixxeHune KnneHtom BaHkoBCkMM cHeTOM
nocpepncteoMm Cuctembl «bnaHk», B cnyyvasx BoisBneHus baHkom B gesatenbHocTn
KnveHTa nprM3HakoB HEOBbIYHbIX OMepaLui U CAeNoK, HeHaaneXallero NCMoTHEeHUs
KnuneHtoM cBonx obsisatenbcTe no [lorosopy, B TOM YXCIe NPU He NpefocTaBieHUN
W/vinu npegocTaBieHUN He B MOJTHOM o6beMe cBefeHUl rno 3anpocam baHka,

c npepBapuTenibHbIM yBegomneHnem Knnenta no Cucteme «bnaHk», a no TpeboBaHuio
YMOSTHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB B C/lyYasaX 1 B NopsiakKe, MpeayCcMOTPEHHbIX
3akoHopaTenbcTBoM PD. B cnyyae orpaHuyerHus nnum npnoctaHosneHns BaHkom
ncnonb3oBaHusa KnneHtom Cuctemnbl «BnaHk» B yacTn pacnopsixeHus baHkoBckuM
cyeToM, pacnopsixeHune BaHkoBcknM cueToM KnneHT ocyuLecTBAsSeT NOCPEeACTBOM
pacrnopsixXeHuii Ha 6yMaxHOM HocuTesne, 0POPMIIEHHbIX U NpeAcTaBeHHbiX KnneHTomM
B BaHk B cooTBeTCTBUM C TpeboBaHUSAMU 3akoHopaTenbcTBa PD 1 HOpMaTUBHbBIX akTOB
BaHka Poccun, ycnosusamn [lorosopa u Tapudos.

PacToprHyTb [JoroBop B COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOOATENIbCTBOM
Poccuiickon depepaunm n ¢ cobnogeHneM yCrioBuiA pacTopXeHusl, MPeAyCMOTPEHHbIX
HacTosiwmmum MNpaBunamu.

3amMopaxmBaTb (6/10KMpoBaTh) AEHEXHblE CPeACcTBa UM MHOE UMYLLECTBO MO OCHOBAHUSAM,
npenycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07 aBrycTta 2001 . N2 115-P3
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«O NpoTMBOAENCTBUM Neranm3annm (OTMbIBaHWNIO) JOXOA0B, MONyYEeHHbIX MPECTYMHbIM
nyTem, U PUHaAHCUPOBaHUIO TePPOPU3Ma».

3.2.14. YcTaHaBnMBaTb IMMUTbI Ha NpoBeAeHue onepaumin B Cucteme «bnaHk».

3.2.15. B uensax npenoTBpalleHns coBeplueHus B OTHolweHn KnmeHTa npoTuBonpaBHbIX
pencTeuin BaHk oTka3biBaeT B 3a4MC/IEHUN OeHEeXHbIX cpeacTB Ha BaHkoBckui cueT
KnveHTa B cny4asx, korga y baHka nmetoTca nogo3peHus B TOM, YTO coBepLuaemMasi
orepaLlunst MOXeT GbiTb CBA3aHa C HapyLUeHVeM 3akoHogaTenbcTea P®.

3.2.16. B cny4ae nony4yeHus baHkoM yBegoOMIEHUS O MPUOCTaHOBNEHNU 3a4NCIEHNS OeHEXHbIX
cpencTB Ha BaHkoBckui cyeT KnveHTa — nony4yaTens CpefcTB, COCTaBSIEMOE NHOM
KpeOuTHOM opraHmnsaumnein, o6cnyxmBaroLLen niaTenblimMka — opUONYecKoro nmua,
HanpaBnsiemoe B BaHk no dopme 1 B nopsake, ycTaHOBEHHbIM HOPMaTUBHbBIM akTOM
BaHka Poccun (panee — YBegomneHune o npocTaHOBIEHMM), A0 OCYLLLECTBEHNS
3a4yuncneHns geHexHbIxX cpeacTs Ha baHkoBckui cueT KnneHTa BaHk:

3.2.16.1. npuocTaHaBNMBaeT 3a4MCIIEHNE [eHEXHbIX CPeAcTB Ha BaHkoBckui cueT
KnueHTta no YBegomneHuto o npuoctaHoBneHuu, Ha 5 (MaTtb) pabounx gHeln
C MOMEHTa MOJTyYEHUSI TaKoro yBeOMJIeHUS:;

3.2.16.2. HezamepnuTenbHo yBepgomnseT KnneHTa, aBnsaiollerocs nonyyatenem
OaHHbIX OEeHEeXHbIX CPeACTB, O TaKOM NMPUOCTaHOBIIEHMM, @ TakXe
0 HeobxogMMoCTuU NpefcTaBneHusa B BaHk JOKyMeHTOB, moaTBepXOaloLLmX
060CHOBaHHOCTb MOJy4YeHUs 3a4MCIiEMbIX CPeACTB. Takoe yBefoMIeHne
O NpuocTaHoBNeHUN HanpaBnseTcsa KnneHTy kaHanoMm nHpopMmpoBaHus,
npenycMoTpeHHbIM MNpaBunamu.

3.2.17. B cny4ae npepocTtaBneHus KnmeHtom B BaHk fOKyMeHTOB, ykasaHHbIx B n. 3.2.16.2
[NpaBun, B Te4eHne cpoka, ykadaHHoro B n. 3.2.16.1 MNpaBwun, BaHk 3a4uncnaeT geHexHble
cpencTea Ha baHkoBckuit cueT KnuneHTa.

B cny4yae HenpepncTaBneHus Knmentom B BaHk okyMeHTOB, ykasaHHbIx B . 3.2.16.2
[NpaBun, B Te4eHWe cpoka, ykasaHHoro B n. 3.2.16.1 [pasun, BaHk Bo3BpallaeT AeHexXHble
CpeAcTBa B KPeAUTHYIO OpraHn3aLmio, OT KOTOPOM Gb1o NonyyYeHo YBegoMreHve

O MPUOCTaHOBIEHNU, A1 UX MOCNEAYIOLLEero 3a4NCIeHUs Ha CYeT nnaTenblymka —
topuamn4eckoro nuua.

Takol Bo3BpaT BbaHk ocyulecTBnseT He nospHee 2 ([Byx) paGo4nx fHel nocne ncteyeHuns
cpoka, ykasaHHoro B n. 3.2.16.1 [NMpaswun.

B cny4yae nony4eHus BaHkoM YBegoMIeHUs O MPUOCTaHOBIEHMM MOCE OCYLL,eCTBAEHNS
3a4uncneHns geHexHbIX cpeacTs Ha baHkoBckuit cueT KnneHTa BaHk HanpaBnseT

B KPEAUTHYIO OpraHM3aLuio, oT KOTOPOM MNOCTYMUIIO Takoe yBeAOMIIEHWE, yBEJOMIIEHNE
O HEBO3MOXHOCTU MPUOCTAHOBIEHWNS 3a4NCTIeHNsl CpeAcTB Ha BaHkoBckui cueT
Knnenta — nony4aTtensa no ¢opme 1 B nopsigke, yctaHoBneHHoM BaHkom Poccun.

3.2.18. O6pabaTbiBaTb NonyyeHHyto oT KnneHta nHbopmMaumnto o ero pMHaHCOBOM COCTOSHUM,
06 ocobeHHOCTSAX BeAEeHUS XO3ANCTBEHHOWN AeATENIbHOCTU, @ TakXe UHY MHPOopMaLMIo
KOMMEpPYECKOro xapakTepa B LiefiX MoBblLUeHUs KayecTBa 06CyXuBaHums.

3.2.19. OcyuwecTBnaTb OTO, BUOEOCHEMKY, a TakXe TenedpoHHYIo 3annch B npouecce
O6CJ‘Iy)KVIBaHVIF| KnunenTa. Ma'repmanbl, nony4yeHHble B npouecce ocyuleCTBeHNd Taknx
3an|/|cei/'|, Bank BrnpaBe NCrnosib3oBaTb NO CBOEMY YCMOTpPEHUIo, B HaCTHOCTHU, B Ka4ecTBe
[oKasaTesnbCTB.

3.2.20. OcyuwecTBnaThb $oTO, BUAEO U ayamo durkcauuto BzammMmopenctaems KnneHta ¢ BaHkowm,
B TOM 4YMCJle, HO He OrpaHM4YnBasiCb, Ha BcTpedvax KnrmeHTa ¢ ynosITHOMOYEHHbIMM
coTpyaHukamu BaHka, npu obpaweHmnm Knnenta no tenedpoHam baHka, pasmeLlleHHbIM
Ha oduuManbHOM caiTe BaHka, B Llensx, B TOM YUCIIe, HO HE OrpaHNYnBasiCb, KOHTPONS
kadecTBa o6cnyxnBaHua Knventos coTpynHukammn baHka, pukcaumm obpalieHni
KnnenTtoe B BaHk No cnopHbIM U/1nn npeTeH3nOHHbIM BonpocaMm, obecnevyeHumns
6e3onacHocTu BaHka 1 geHexHbix cpencts KnneHtor BaHka 1 npeceyeHms nonbITok
rnony4veHus pocTtyna Kk cpeacteam ynpasneHns CyetomMm KnneHTa MOLEHHNYECKNM
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3.2.21.

3.2.22.

3.2.23.

3.2.24.

3.2.25.

3.2.26.

nyTem. BaHk BNpaBe xpaHUTb Nony4YeHHble GOTO, BUAEO U ayAno MaTepuansl

He MeHee 5 neT ¢ paTbl nx co3pgaHus (3anucu). baHk He BNpaBe pacnpocTpaHsaTb

M pasmMellaTb B OTKPbITOM JOCTYre ¢OTo, BUAEO U ayAno MaTepuarnbl, cogepxatimne
dukcaumio Bsanmogericteua Knmenta ¢ BaHkom 6e3 NpsAMoro NMMCbMeHHOro
cornacusa KnueHTa Ha Takue geiictBusa. baHk BnpaBe ncnonb3oBaTb $OTO, BUAEO

¥ ayamo matepuarsnbl cogepxalime dukcaumio B3anmonencteusa Knventa ¢ BaHkom

B Ka4ecTBe foka3aTeNlbCTB B CyAe B cfiydae cyaebHoro pasbupaTtenbcTtsa ntoboro
cnopa ¢ KnueHToMm, a Takxe npepocTaBnsaTb GOTO, BUAEO U ayAuo MaTepuanbl
rnpaBoOXpaHUTENIbHbIM OpraHamM No UX MOTUBMPOBAHHOMY 3arpocy U UCKITIOYUTENbHO
B clly4ae Hanu4mnsa obasaHHocTm BbaHka npepocTtaBuUTb Takue MaTepuansl

B COOTBETCTBUMU C AeNCTBYIOLWNM 3aKkoHoaaTenbcTBoM Poccuiickon Pepgepaunn,

a TakXxe no TpeboBaHuo/3anpocy cyfa (npu ycnoeuu, 4to BaHkoMm ocyuiecTBnanacbh
$oT0, BUAeo nnu ayamo durkcaums COoTBETCTBYOLLEro B3auMoaencTens ¢ KnmeHTom,
n BaHk, Ha MOMEHT COOTBETCTBYIOLLLErO 3anpoca, He yHU4YToxmn nx). Poto, Buaeo

u ayanomMaTepuarsbl, CO34aHHble HA OCHOBaHWM JaHHOro NyHKTa, NpeaHasHa4YeHbl
VCKJIIOYUTENbHO AN BHYTPeHHero nonb3oBaHus BaHka, n He npepocTaBnstoTcs
Knnenty / npepctaButenam KnueHTta. KnueHT, npucoeaunHasck k [NpaBunam, NnoaHOCTbIO
1 6€30roBOpPOYHO corylallaeTcs C MOSIOXKEHUSAMN HAaCTOSILLLEero NyHKTa.

B cnyyae HenpepncTaeneHua KnveHToM 3anpalwmBaemMoii B cooTBeTcTBMM ¢ N. 3.3.9
HacToswmx MpaBun nHdopmaunm, BaHk BnpaBe oTkasaTb B COBEPLUEHUN onepaL i,
OCyLLeCTB/ISIEMbIX B MOSb3y UK no nopy4deHuto KnneHta no [loroeopy, ysegomMme 06 3ToM
KnueHTta He no3gHee ogHoro paboyero AgHs, cneayoLlero 3a AHEM NPUHATUS PeLLUEHUS.

B cnyyae HenpepncTaBneHua KnveHToM B TedeHWe NATHaALATU OHEN CO AHS OTKasa
B COBepLUEHMU onepauuin nHbopmauum, sanpawmrsaemMor baHkom, BaHk BnpaBe
B OQHOCTOPOHHEM MOpsAOKe PAaCTOPrHYyTb 3aKJ/IIOYEHHbIN € KIMeHToM [oroBop.

OTKkasaTb B coBepLUEHUN ornepaL,Mmn No 3a4ncreHno AeHexHbIx cpeacTs Ha CyeT KnneHTa
MNP HaNM4YMM NOJO3PEHUIN O TOM, YTO OMepaL s CoBepLuaeTCs B Lienax Jieranmsaumm
(oTMbIBaHMS) A,OXOA0B, MOYHYEHHbIX MPECTYMHbIM My TeM, U dUHaAHCUPOBaHMS
Teppopun3Mma, a Takxe B LLeNnsx NpeaoTBpalleHnst CoOBepLUeHUs B OTHowweHun KnveHTa
NMpoTUBOMNPaBHbIX AENCTBUN B cny4asx, koraa y baHka nMetoTcs nopospeHus B ToM,

4YTO coBeplUaeMas orepaums MoXeT 6bITb CBsi3aHa C HapyLleHneM 3akoHopaTenbcTea PO.

[o npoBepeHns onepaLnm No 3a4MCNeHUIo AeHeXHbIx cpeacTe BaHk BNpaBe HanpaBuTb
KnueHTy 3anpoc Ha npegocTaBrieHMe LOKYMEHTOB, MOATBEPXAaoLLMX 060CHOBaAHHOCTb
Mosy4eHUs: 3a4NCTISEMbIX CPEACTB N/ SKOHOMNYECKMNIN CMbICST COBEPLUIAEMO onepaLmu.
B cny4yae HenpepacTaBneHuna KnueHToM fokyMeHTOB no 3anpocy, baHk Brnpase
peanusoBaTb NpPaBoO OTKa3a B 3a4MUCNIEHUM AeHeXHbIXx cpeacTB Ha CyeT B COOTBETCTBUU
c n. 3.2.23. MNpaBun.

3aTpeboBaTb oT KniveHTa B 1to60 MOMEHT B crly4ae He06X0AMMOCTU NpeAcTaBeHns
OOKYMEHTOB Ha 6yMa>xHOM HOCUTee, aHaNlorMYHbIX MO CMbICITY U COAEePXaHUIo
nepepaHHbiM KnineHToM an1eKTPOHHBIM JOKYMEHTaM.

MpekpaTuTb perictere KapTbl 6e3 3akpbiTusa CHeTa, K KOTOPOMY BbinyleHa KapTa,
rnpv o4HOBPEMEHHOM HaNM4Ynm crefyoLmx o6CcToaTeNnbCTB:
— OTCyTCTBME AeHeXHbIx cpencTB Ha CyeTe, K KOTOPOMY BbinyLeHa KapTa;
— OTCyTCTBUE B TedeHue 6 (wecTun) MecsiueB nogpsag onepaunii no Cuety
¢ ncnonb3oBaHuemM KapTbl n/unmn eé pekBu3snToB.

3.3. KnueHT obsizyeTcsa:

3.3.1.

MpepoctaBnaTte BaHky (B ToM Yncne no 3anpocy BaHka) anga otkpbiTua CueTa,

ons ocyuwecteneHus PacueTHoro o6cnyxmnBaHus, ons npoBeaeHUs Apyrnx 6aHKoOBCKMX
Onepauwnii no CyeTy, a TakXe B MHbIX CIlyYasix, ycTaHOBIeHHbIMU [paBunamu, [loroBopom,
3akoHopaTenbcTBoM PD, HopMaTmnBHbIMK akTamu BaHka Poccuu, perynupyioLmx
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

opraHoB, Bce HeobxoauMble U uctpeboBaHHble BaHKOM [OKYMEHTbI, CBeAeHUS

V nHdopMaL Mo B COOTBETCTBUM C HacToswmmMun MNpasunamum, [loroBopoMm, AeCTBYOLWNM
3akoHopaTenbcTBoM Poccuiickon Pepepaumn, gokyMmeHTamu LieHTpanbHoro 6aHka PO

1 npaBunamu, yctaHoBneHHbiMn BaHkoMm (B ToM umncne KnueHT 06s3yeTcs npefocTaBnsaTb
no 3anpocy BaHka B o600 MOMEHT AOKYMEHTbl Ha 6yMaxHOM HocuTere, B cly4vae
HeoBXOoAMMOCTUN NpefocTaBNeHNs LOKYMEHTOB Ha ByMaXxXHOM HOCUTENe, aHaNOrMYHbIX
Mo CMbICNY U coaepXaHuto nepefaHHbiM KnneHToM a1eKTPOHHbIM AOKYMEHTaM).

He npepocTtaBneHmne no TpeboBaHmio baHka [OKyMEHTOB B MopsifKe U CPOKU,
onpepeneHHble BaHkoMm, cunMTaeTcs cylecTBeHHbIM HapyLlleHneM KnneHToM ycrnoBuii

1 nonoxeHun Jorosopa.

YBepaomutb BaHk B TeueHune 3 (Tpex) pabounx gHel 06 U3MEHEeHUN CBOEro MecTa
HaxoxpaeHus un (Mnun) agpeca, KOHTaKTHbIX TeNedOHOB U PEKBU3UTOB APYrUX CPEACTB
cBa3n baHka ¢ KnneHToMm, a Takxe 06 USMEHEHUAX B y4YpeanTeNbHbIX AOKYMEHTaX,

B MACMOPTHbIX AaHHbIX, B T.4., BOIXKHOCTHbIX N1y KnuenTa, OepxaTtenen KopnopaTuBHbIX
kapT KnueHTta v nHbIx MNpepactaBuTensx, a Takxe o6 N3MeHeHUsX B cocTaBe nuny,
asnsaowmxca BeHedpuumapHbiMm Bnagensuamm KnmeHTta, Beirogonpuobpetatenamu,

W MHOWM nHpopMaLmm (CBefeHUM, AOKYMEHTOB, B T.4., MepednciieHHbix B NpunoxeHnn N21
K HacTosawmM NpaBunam), npenctaBneHHoM baHky B paMkax OTKpbITUS cHeTa,

B T.4., yTBEPXOEHMUSAX, YKa3aHHbIX B M. 3.3 HacToswero pasgena [pasun,

c npepocTaBrieHneM B baHk HEO6GXOANMbIX AOKYMEHTOB (MX KOMMUI), MOATBEPX AL UX
M3MeHeHMe BbllleyKa3aHHbIX CBeAEHUN.

OnnaumBaTb ycnyru BaHka B nopsioke, Cpoku 1 pasamepax B COOTBETCTBUU C HACTOSLLUMM
MNpaBunamun n Tapndamm Banka.

MncbMmeHHo coobwmnTb BaHky B TeueHue 10 kaneHpapHbIX fHEN nocne nonyyYyeHus
BbIMMCOK O CYMMaX, OLLUMBGOYHO 3a4MCIIEHHbIX MU CncaHHbix co CyeTa.
Mpu HenocTynneHnn oT KnneHTta B ykasaHHbIe CPOKU BO3PaXeHW, COBEPLUEHHbIe
onepauuu 1 octaTtok cpefcTs Ha CHeTe cUMTalOTCS MOATBEPXAEHHbIMM.

HecTun nonHyo oTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U @aKTyalIbHOCTb CBEAEHUN,
MoaJZIMHHOCTb AOKYMEHTOB, NpeAcTaBnsieMbix B BaHk, a Takxe 3a npaBoOMepHOCTb
coBepLUaeMbIX onepaumii, B TOM YUCTE 1 UL aMU, yNOJTHOMOYEHHbIMU KnMeHToM
pacnopsixatbcst CHeTOM Ha ocHoBaHUM goBepeHHOCTU. KnneHT 06s3yeTcs perynsapHo
otcnexuBaTtb Ha Calite BaHka nameHeHus Npasun, Tapndos, NHbIX LOKYMEHTOB

W yBeAOMJIEHUN, MpenycMOTpeHHbIx MNpasunamun, Tapudamu n (Mnm) UHbIMMU
cornaweHmnamMmmn CTOpoH.

B cnyyae, ecnu KnueHT gencteyeT K Bbiroge TpeTbux nuu, KnveHT o693aH npeAcTaBuTb
B BaHk no cBeplueHMs onepaunn cBefeHUs, HeobxoauMble AN MAEHTUdUKALLMM BOSMOXHOIO
BblrogonpuobpeTaTens U Konmm [OroBopoB, 3aBepPEeHHbIe Haa1exallumMm o6pa3om.

CobniopaTb TpeboBaHusa PepepanbHoro 3akoHa ot 27.07.2006 N2 152-d3
«O nepcoHasbHbIX faHHbIX» B OTHOLUEHUN NTNL, YbU MEePCOHarbHble AaHHble
npepoctaBnstoTcs KnmeHtom B BaHk B pamkax [lorosopa.

MNpencTaBnaTb CBeAEHUS O HANMYUN U USMEHEHUM CTaTyca MHOCTPaHHOro
HanoronnaTtenblmka n Hanoronnatenbwmka CLLUA B Tedenme 30 (TpupuaTu) kaneHpapHbIX
OHel C MOMEeHTa U3MEeHeHUs cTaTyca.

KnueHTbl MTHAVBMAYanbHble NpeanpuHMMaTENn, NacCUBHbIE HePUHAHCOBbIE
opraHusaLmmn oba3aHbl NpeaocTaBnNaTb No 3anpocy BaHka MHpopMaLmio/[oKyMeHTbI

O cTaTyce HasfloroBoro pesnaeHTa NHOCTPaHHOIo rocyfapcTBa B OTHOLLIEHUM cebs
6eHeduLMapHbIX BlagesnbLes, BbirogonpruobpeTtatenen n (Mnu) nuu, NpsiMo UM KOCBEHHO
UX KOHTPOJTUPYIOLLLINX.

HezamepnutenbHo coobuate BaHky 0 HEBO3MOXHOCTM NONYYUTb JOCTYN
k MNopTaTUBHOMY YCTpPOMCTBY, MOCPEACTBOM KOTOPOIrO OCYLLECTBIIAETCS UCMOIb30BaHUe
CucTtembl «BnaHk», B TOM YnCrie, HO HE OFPaHMYMBasCh, B Cllydae KpaxMu, yTpaTbl.
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B cnyyae HeyBepoMneHuns (HecBoeBpeMeHHOro yBegomneHus) BaHka o Takmx
ob6cTosATenbcTBax baHk He HeceT oTBeTCTBEHHOCTU nepep, KnveHToMm 3a npsiMon

WM KOCBEHHbIN yLLep6, MPpUYNHEHHbI KnveHTy npoTMBOnpaBHbIMU/MOLLEHHUYECKUMU
OEeNCTBUSIMU TPETbUX NUL,.

3.4. KnuneHT umeeTt npaso:

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.
3.4.9.

3.4.10.

CaMocToATeNbHO pacnopsaXaTbCs AeHEeXHbIMWU CpeacTBaMu, HaxoaswmmMmca Ha CuerTe,
B nopsiake, Ha yCroBUSX U B Npefenax, yCTaHOBMeHHbIX AeCTBYOLW MM 3aKOHOAaTeIbCTBOM
Poccuinckon depepaunm n HacToswmmMm lNpasunamu.

CamMocTosaTenbHO onpenenaTb BUAbI NonyYaeMblx Yy BaHka ycnyr, KoTopble oH XxenaeT
nony4unTb no [Jorosopy.

JaBaTb B yCTaHOB/IEHHOM Mopsifake pacnopsxeHus BaHky o cnMcaHnmn geHexXHbIX CPeacTs
co cBoero CyeTa no Tpe6oBaHMIO TPETbUX NUL,.

3aMeHsATb Npy HEOBXOAMMOCTU KapTo4dKy ¢ o6pasLaMun NogNnUcen U OTTUCKa nevaTun
B yCTaHOBJIEHHOM nopsigke.

O6palaTtbcs ¢ NMCbMEHHbIM 3arnpocoM B BaHk 3a cogencTBrMeM B MOUCKe He MOCTYMUBLLNX
Ha cBol CueT cpeacTB, Npu yC10BUM NpegocTaBneHns BaHky Bcell HeoGxogMmMom
LOJ151 TAaKOro rnovcka MHpopmMaLmu.

PacToprHyTb [JoroBop B COOTBETCTBUU C AENCTBYIOLLUM 3aKOHOOATENIbCTBOM
Poccuiickon @epepaunm n c cobnogeHneM ycrioBuii pactopxeHus [Jorosopa.

CMeHUTb paHee ycTaHoBeHHyto Noanuncky / MNakeT. UameHeHume Mopgnuncku / MNakeTa
ocyuwectBnseTcsa KnneHtom camocTosaTenbHo B Cructeme «bnaHk» B cooTBEeTCTBUU
C NopsiAKOM, ycTaHoBreHHbIM MpunoxeHnem N2 2 k HacToswmnm Npasunam.

MoakniounTb UM oTKNYNTL PyHKLUMIO NonyveHns CMC-coobueHunin/Push-yBegomneHuii.

KnveHT HacTosilwmM nopy4daeT BaHky, Ipu HanM4YnMM TEXHNYECKON BO3MOXHOCTU

He 3auncnaTb Ha CyeT NoCTyNMBLLUNE AEeHEXHble CPEACTBa U BO3BPATUTb UX MiaTeNbLLUKy
MpW HaNMYMM OCHOBaHWM NosaraTh, YTO OMepaL MmN He COOTBETCTBYIOT O6bIHYHOM

OEeN0BOM NpakTuKe, NPU MOosIBIIEHNM pUCKa NoTepu Aenosol penyTaunm KnveHTa

W/Vnn HeCcooTBETCTBUS NepeBofa AelcTByoLWeMY 3akoHopaTenbcTBy P®d, a Takxe

B MIHbIX CJly4asix, YCTaHOBJIEHHbIX AENCTBYIOLWNM 3akoHopaTenbscTBoM PD nnu BaHkom.

KnneHT BnpaBe HanpaBuTb B BaHk, ¢ ncnonb3oBaHneM pyHKLMOHANa IMYHOro kabuHeTa
B Cucteme «BnaHk», 3aaBreHne nMetoLLee BUA, MPOCTOro coobLeHns ¢ npocbboii
yCTaHOBWUTb OFrpaHMUYeHUs Mo NapaMeTpaM ornepaLunii, KOTopble MOIYT OCYLLeCTBNASTbCS
KJINEHTOM c ncrnonb3oBaHueM Cuctembl «BnaHk». Cpok ncnonHeHus 3assnerumsa KnmeHta
MOXeT cocTaBnsATb A0 14 kaneHpapHbIx gHeln. MNpu peannsaunn BaHkoMm orpaHnyeHun

rMo napameTpam ornepauuin Ha oCHoBaHUK 3asBneHUs KnveHTa no ocyLecTBIEHUIO
rnepeBoOfOB AEHEXHbIX CPeACTB MOy T MPUMEHSATbLCS CleAyloLmne orpaHnyYeHus:

— Ha MakCuMaJsbHYI0 CYMMY NepeBofa AeHEeXHbIX CPeACTB 3a OfHY onepaLuto
n (unn) 3a onpepeneHHbIN Nepuoa BpeMeHu;

— Ha nepeYeHb BO3MOXHbIX MoslyyYaTene AeHEXHbIX CPeACTB;

— Ha BPeMEeHHOM Mepuog, B KOTOPbI MOTyT 6bITb COBEpPLUEHbI MepPeBOAbl AEHEXHbIX
cpencTs;

— Ha reorpadunyeckoe MecToMnosIoXeHME YCTPOMUCTB, C UCMOSIb30BaHNEM KOTOPbIX
MOXeT OCYLLEeCTBATbCS NOAroToBKa U (MNK) NOATBEPXOEHWNE KJIMEHTOM 3/IEKTPOHHbIX
coobLEeHNI;

— Ha nepeyYyeHb UAEHTUPUKATOPOB YCTPOMNCTB, C UCMOJIb3OBAHMEM KOTOPbIX MOXET
OCyLLeCTBATbCS NOAroToBKa U (M) NOATBEPXAEHMNE KITMEHTOM 3/1eKTPOHHbIX
CcoobLEeHN;

— Ha nepeyYyeHb NPefoCTaBSIEMbIX YCNYT, CBA3aHHbIX C OCYyLLLeCTB/IEHMEM NePEeBOAOB
OEeHEeXHbIX CPeACTB.
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MyHKT 4. OTBEeTCTBEHHOCTb CTOPOH. Nopsapok paccmoTpeHusa
pa3Hornacum

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

B crny4Yyae HencnoJsiHeHuna nnm HeHagnexawiero NCrnoHeHund O6F|3aTeJ'IbCTB, yCTaHOBJI€HHbIX
HaCcTOoALLNMHU I'IpanmaMM, CTOpOHbI HeCyT OTBeTCTBEHHOCTb B nopsake, ycCtaHOBJIeHHOM
3akoHopaTenbcTBOM Poccuinckon Pepepanmn.

B crniy4Yyae TOYHOIro NCroJiHeHnd nopy4dyeHud KnveHTa B3anMHble npeTeH3nn no pacyHeTam KnueHTa
paccMaTpuBaroTCd NNaTesibLUMKOM 1 nonyyaTeneM cCpencTB 6es ydacTtua BaHka.

BaHk He HeceT OTBETCTBEHHOCTM 3a OLLMGKM UKW 3a4ePXKU MiaTexen, AonyLeHHble APYyTrMMY
B6aHKaMu, a TakXe He oTBeYaeT 3a NOoCeACTBUS, CBA3aHHbIe C X PUHAHCOBbBIM MOJIOXEHUNEM.

BaHk He HeceT OTBETCTBEHHOCTMU 3a NPaBUSIbHOCTb U AOCTOBEPHOCTb MHdOPMaLUU,
copepxallencsa B ookyMeHTax KnmeHTa, a Takxe 3a UX NOASIMHHOCTb.

BaHk HeceT OTBETCTBEHHOCTb 3a HeMoJsiHoe U (Mfn) HeCBOEBPEMEHHOE 3a4NCTIeHME AeHEXHbIX
cpencTB B cooTBeTCTBUM ¢ PacnopsxeHnem (B ToM ymncne PacnopsixeHnem Ha obLyyto cyMmmy
C peecTpom).

BaHk He HeceT OTBETCTBEHHOCTM 3a OLLMBOYHOE NepeYncrieHmne AeHeXHbIX CPeaCcTB nonydaTento,
ecnu nepeymncneHune 6bis1o NPON3BeAeHO B COOTBETCTBUM CO CBEAEHUAMMU, yKa3aHHbIMU
B PacnopsxeHun (B Tom uncne PacnopsixeHnun Ha obLLyi0 CyMMY C peecTpom).

BaHk He HeceT OTBETCTBEHHOCTM 3a:

4.71. HeucnonHeHwne 3 KnneHTa, ecnun ncnosHeHne npmueeso 6bl K HapyLleHuio Tpe6oBaHUn
pencTeylolero 3akoHogaTenbcTBa Poccuinckont Pepepanmm, HopMaTUBHbIX akToB BaHka
Poccuu, MpaBun, a Takxe ycnoBU UHbIX 3aKTtO4YEHHbIX Mex Ay KnveHTom n BaHkom
cornatwieHum;

4.7.2. He3auyucneHue cpencTB Ha cHeT noslyyaTens nnatexa n3-3a HeCooTBETCTBMUSA LindpPOBbIX
" (MNKN) TEKCTOBbBIX PEKBUSNTOB, YKasaHHbix KnneHtom B 3], pakTnyeckmM pekBnsnTam
rnony4aTens nnaTexa;

4.7.3. npepocTaBneHune KnvMeHTOM HEQOCTOBEPHOM MHdOPMaLLUK, MOTEPU aKTyarlbHOCTH
vHdopmMaLuumn, paHee NpepocTaBneHHon KnMeHToM, Mcnonb3yeMou npu perncrpaumum
u ncnonHeHun bankom 3, nnm sBBogomM KnneHToM HEBEpPHbIX AaHHbIX;

4.7.4. HewncnosnHeHue oTnpaBrieHHbIX KnneHToMm, Ho He nony4YeHHbix BaHkom 30 KnueHTa;

4.7.5. nocnepctBus ncnonHeHus 3 B cnyvasax HeyBefOMIIEHUS / HECBOEBPEMEHHOIO YBEAOMIIEHMS
KnnenTtom BaHka o dpakTax komnpomeTaymm knodelt 3 YNonHOMOYEHHbIX NULL;

4.7.6. nNONHOE UM YaCTUYHOE HEUCTIONTHEHWE, HEMPaBUIbHOE UM HECBOEBPEMEHHOE
VCrMoJIHeHNE CBOMX 0693aTeNbCTB, BbiTEKaloLWMX N3 [Jorosopa, eciiv Takoe HEUCMOJTHEHWE
BbI3BaAHO AeCTBUAMU 6AHKOB-KOPPECNOHOEHTOB, MHbIX TPETbUX JTNLL, 06CTOATENLCTBAMM
HenpeoaoNVMOM CUJlbl, B TOM YNCIE PELUEHUSIMU OPraHOB 3aKOHOZaTesIbHOM, CyAeGHOM
u (Mnu) ncnonHuTenbHol BnacTu Poccuiickot ®epepauum, a Takxe BaHka Poccuu,
KOTOpble AenaloT HeBO3MOXHbIM A BaHka BbinosiHeHWe cBonx 0693aTeNbCTB;
3apepXKaMu nnaTtexen No BUHE UHbIX KPeOUTHbIX OpraHn3auuii; BOEHHbIMU OeCTBUSAMMU,
CTUXUMNHBIMU UNN UHBIMU 6eACTBUSMU, MPOUCXOOALLNMU B paioHax, opuumnanbHoO
MPU3HaHHbIM HAaXOOALWWUMUCS Mo, BIMSHUEM BblLLeyKa3aHHbIX O6CTOATENbCTB.

BaHk He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUS TPETbUX UL, — BrafesbL,eB HOMEPOB MOGUIbHbIX
TenedoHoB 1 (Mnn) afpecoB 3NeKTPOHHOW NOYThl, ykadaHHbiXx KnveHToMm B 3asBneHun

O NpUcoeauHEeHNn, COBEPLLUEHHbIX C ncrnonb3oBaHneM Cuctembl. KnneHT ocosHaeT n npuHnumMmaeT
PUCKU BO3MOXHOIO HECAHKLMOHMPOBAHHOIO A0CTYNa TPETbUX NNL, K KOHPUAEHLMaNbHOM
nHbopMaLnmn, cocTaBnsoLelr 6aHKOBCKYIO M KOMMepYeckyto TalHbl KnveHTa, B crniyyae
npepocTaBneHNU UM HEBEPHbIX U (M) HeakTyanbHbiX KOHTaKTHbIX AaHHbIX U/unu ytpate
KOHTaKkTHbIX AaHHbIX.
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4.9. BaHK He HeceT OTBETCTBEHHOCTMU 3a Ka4eCcTBO M CKOPOCTb Nepefaym nHbopmMmaumnm yepes
KaHarsbl CBSA3MU.

4.10. BaHK He HeceT OTBETCTBEHHOCTMU 3a c6ou B paboTe a1eKTPOHHOM NoYThbl, ceTu VIHTepHerT,
ceTel cBA3K, paboTe onepaTopoB COTOBOM CBA3U, BO3HMKLLMX MO He 3aBUCALLMM OT BaHka
npUYMHaM U rnoenekwune 3a cobo HeCBOEBPEMEHHOE NoJly4eHue nnu Henosny4deHne KnveHtom
YBepnomneHui baHka, Beinvcok no CyeTtam, CoctosaHuni 3 n nHbopMaumm o6 octaTkax
no CyeTtam. BaHk ocBoGOXOaeTCcsa OT UMYLLLECTBEHHOW OTBETCTBEHHOCTU B CJlyHae TEXHUYECKUX
c6oeB (oTk/OYeHVEe/NoBpexXaeHNE 3NeKTPONUTaHUS U CeTen CBA3KN, CEON NPOrpaMMHOro
obecnedyeHns 6asbl AaHHbIX NocTaBLurka CUcTeMbl), @ TakXe B MHbIX CUTYaLUAaX, HaXOOALWMNXCS
BHe cdepbl KOHTpons BaHka, noBnekLwnx 3a co6on HeBbiNonHeHMe BaHkoM ycnosui [lorosopa.
KnneHT oco3HaeT 1 NpyUHMUMaeT PUCKM YNOMSIHY ThIX Bbilie c60eB, B pe3yribTaTe KOTOpPbIX
BO3MOXHO HeCBoeBpeMeHHoe ncnonHeHmne KnneHtom cBomx ob6s3atenbcTB pUHaAHCOBOTO,

a TakXe MHOro xapakTepa, A1 UCMONTHEHUS KOTOPbIX HEOBXoAnMO ncnosb3oBaHne Cuctemsl.

4.11. BaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCTOJIHEHME UN HEHaAIeXallee UCTMOoNTHEHVE CBOUX
ob6sazaTenbcTB no [JoroBopy B criydae €cnv UCMOSTHEHME TaknX 06a3aTeNbCTB CTaHOBUTCS
HEBO3MOXHO UM 3aTPYAHEHO, NN 3afepXnBaeTcs BBUAY BO3HUKHOBEHNS GOPC-MaKOpPHbIX
06CTOATENBCTB, YTO BKJItOHAET 6€3 OrpaHuUYeHUr NpUHATUE, OnyB6NIMKOBaHWE UM UBMEHEHMEe
B TOJIKOBaHWUW UKW MPUMEHEHUN KaKUX-NTNB0 3aKoHoAaTebHbIX UM HOPMaTUBHbIX aKTOB,
peLeHnn 1 T.N. FroCyAapCTBEHHbIMU UIN MYHULMNaNbHbIMKU opraHamu Poccuiickon depepaumm
unu gpyrux rocygapcts, BaHkom Poccum nnm ueHTpanbHbiMuU (HauMoOHanbHbIMM) 6aHKaMu Apyrux
rocypapcTB (B TOM YMCEe OFpaHMYeHUs Mo KOHBepTaL My U NepeBoay MHOCTPaHHbIX BantoT),

B pe3yfibTaTe KOTOpbIX UCNosiHEHMe BaHkoM cBomx 0653aTeNlbCTB CTAHOBUTCS HE3AKOHHbIM

WM HenpaBOMEPHbIM, @ TakXe caboTax, Noxapbl, HABOAHEHUS, B3PbIBbl, CTUXWUIHbIE 6eACTBUS,
rpaxpaHcKkue BOSIHEHMUS, 3a6acToOBKMU U ntobble BbICTYNNEHUSA paboTHUKOB, BOCCTaHUS,
6ecnopsiaku, BOMHbI UMW OeACTBUSA MPaBUTENbCTB UK Ntobble apyrne o6CToATeNbCTBa,
HaxopsLwmMecs BHe pa3dyMHOro KoHTpons Banka (O6cToATenbcTBa HEMPEOo4ONMUMOMN CUTbI).

Ecnu cTopoHbl HE BOCTUNHY T MMCbMEHHOIO cornalleHmns o6 o6paTHOM, MPU HAaCTYMAEHUN
O6cTOoATENBbCTB HEMPEOAONMMOM cuUnbl BaHk BNpaBe NprUoOCTaHOBUTb UCMOJIHEHUE CBOUX
obsasaTenbcTB no Jorosopy, KoTopble nonagatoT nog aenctene O6CToATENbCTB HENPEOJ0IMMON
CUJbl O MOMEHTa MNpeKpaLleHns oencTemsa Takmx O6CToaTeNbCTB HENPEOAOSIMMOM CUTIbI.

4.12. BaHK He HeceT OTBETCTBEHHOCTM 3a yLiep6, BO3HUKLLNI BCeACTBUE HECAHKLLMOHUPOBAHHOIO
Mcnonb3oBaHUa TpeTbMU NnuamMmn PasoBoro cekpeTHoro napons KnveHTta, ecnm Takoe
M“cnonb3oBaHWeE Npou3oLo nocne nepepadm PasoBoro cekpeTHoro napons KnnenTty;

4.13. OTBeTcTBeHHOCTb BaHka nepep KnneHToM orpaHnymBaeTcs OKyMEHTanbHO NOATBEPXAEHHbBIM
peasibHbIM yLLLEePGOM, BO3HUKLIUM Yy KnneHTa B pe3synbTate HeNnpaBoOMepPHbIX AeNCTBUN UK
6e3pencTeus baHka. Hu npu kakmnx o6cTtositenbcTBax BaHk He HeceT OTBETCTBEHHOCTU Nepen,
KnneHToMm 3a kakne-nnGo KOCBEHHbIe, MOGOYHbIE UK CrlyYaliHble YBbITKU Unu yep6 (B TOM 4ncne
ynyLLLEeHHYIO BbIFroAy), faxe B crly4ae, eCiiv OoH 6bi1 yBeJOMIeH O BO3MOXHOCTU BO3HUKHOBEHMNS
Takunx ybbITKOB Unu yuiepba.

4.14. YNonHOMOYEHHbIe N1La HECYT OTBETCTBEHHOCTb 3@ COXPaHHOCTb U KOHUAEHLNaNbHOCTb
co6cTBeHHbIX Kntoyen 3l n npuHaTME BCcex HEOBXOAMMBbIX Mep AN MPeAoTBPaLLEHUS UX
KOMMpoMeTaL MM B MpoL,ecce XpaHeHus 1 ncrnonb3osaHus. B cnyyae Komnpometauum Kntovern 301
KrnneHT 06513aH NpeanpuHaTb AefcTBUS, NpeaycMoTpeHHble . 15.3.11 pasgen 3 HacTosAwwmx Mpasun.

4.15. KnueHT HeceT OTBETCTBEHHOCTb nepen BaHkoM B cooTBETCTBUU ¢ TPe6OBaHUSAMU OENCTBYIOLLErO
3akoHopaTenbcTBa Poccuiickon Pepepaumn, B TOM Yncrie 3a y6bITkM, BO3HUKLWIME Yy BaHka,
B pe3ynbTate ucnonHeHunsa 3, nepepaHHbix B BaHk oT nMeHn KnneHTa HEyNnoSHOMOYEHHbIM
NMLIOM C Ucnonb3oBaHueM npuHagnexawmx KnneHty Kntouenr 3.

4.16. KnneHT HeceT OTBETCTBEHHOCTb 3a NPaBUJIbHOCTb U aKkTyallbHOCTb BCEX CBEA,EHWNN, cOOBLLaeMbIx
nm BaHky, npu 3aknoyeHun n ncrnonHeHun [loroeopa, B T.4. NpeaocTaBneHHbIXx KOHTaKTHbIX
AaHHbIX, Ucrnosib3yeMbix BaHkoM ans uene nHpopmmpoBaHus 06 onepaumsax, COBEpPLUEHHbIX
¢ ncnonbsosaHneM Cncrtemol «Bnank».

417. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTYMN TPETbUX NUL, K HOMepY MobunbHoro TtenedoHa
(sim-kapTe) 1 (M) NOYTOBOMY SILLIKKY, yKa3aHHOMY KJIMEHTY B kayecTBe KOHTaKTHbIX faHHbIX.
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4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

4.26.

Mpu nopospeHun Ha yTpaTy KoHTakTHbIX gaHHbix KnueHT ponxeH yBegomutb BaHk no tenedony
W nn4Ho, obpaTtmeLumck B BaHk ansa 6noknposku Cuctembl «BnaHk».

BaHk He HeceT OTBETCTBEHHOCTM B Clly4ae oTka3a Kakoro-imbo TpeTbero fimua NpuHaTb
KopropaTuBHyto kapTy 019 NPOBEAEHUS PACHETOB U UHbIX ONepaLnii C ee UCMOoSIb30BaHNEM.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKU, MOHEeCeHHble KnneHToMm, BCrieacTBmne coBepLleHms
onepauumu ¢ ncnonb3opaHnem KopnopaTnBHOM KapTbl HEYMOJIHOMOYEHHbBIMU JIULL@MU, €CIn

BaHk He Mor ycTaHOBUTb pakT HaxoXAeHUs 1 ncnonb3oBaHus KopnopaTueHon kapThbl
HeYMO/THOMOYEHHbIMW NNLL@MU, B TOM YuKcsie, 3a coBeplueHHble no KopnopaTtneHon kapTe
onepauunmu npu e€ ytpaTe, XULLEHNN UTN HE3AaKOHHOM MCMOJIb30BaHUM [0 MOMEHTa NMUMCbMEHHOro
yBepomneHus baHka 06 ykasaHHbIX dpakTax.

BaHk He HeceT OTBETCTBEHHOCTU 3@ HEBEPHOE 3a4UC/IeHUe OEHEXHbIX CPEACTB Ha cyeTa
HOepxaTenen KopriopaTnBHbIX KapT B CBA3U € ownbkaMu, gonyueHHbIMU KnmeHToMm.

BaHk He paccmaTpuBaeT npeTeH3umn depxaTenei no npnyrHe HeNpaBUIIbHOIO, HEMOJIHOroO
nanm He CBoeBpeMeHHOFO nepeqmcnequ KJ'II/IEHTOM CYMM, nognexawmx nepet—mcneHwo
Ha cyeTa OepxaTtenen.

BaHk He HeceT OTBETCTBEHHOCTMU 3a CUTYyaL UK, CBAI3aHHble CO C60IMU BHELLHEN CUCTEMBI
pacyeToB, 06paboTKM U Nepefadu faHHbIX, a Tak>Xe 3a HEUCMNOJIHEHWEe WU HeHapiexallee
ncrionHeHme ob6s3aTeNbCTB, YCTAHOBJIEHHbIX HacToswmMMmM [NpaBunamMum, ecnu Takoe
HeucrnoJsIHeHWe BbIi3BaHO:

— pencTteuaMm u (Mnum) 6espenictemamm KnmeHTa;

— pencTeuaMU U (Unu) GesgencTeuaMn JepxaTens;

— peleHnsaMu Beiclurx opraHoB 3akoHoAaTeIbHOM U (MNK) UCTIONIHUTESNIbHOM BRacTu
Poccuiickon depepaumnu, a Takxe LleHTpanbHoro BaHka Poccuinckont @epepanm, kotopble
nenatoT HEBO3MOXHbIMU Ans BaHka BbiNofIHeHWEe CBOMX 0693aTeNbCTB;

— 3apepxkoi nnaTtexen no BuHe LleHTpanbHoro BaHka Poccuiickon Pepepaunm
(B T. 4. ero pac4eTHO-KaCcCOBbIX LLIEHTPOB);

— VHbIMU HeMNpeaBUAEeHHbIMU 06CTOATENbCTBaMY;

— obcTosATeNnbCTBAaMM HEMPEOA0IMMON cusbl (popc-Maxopa), He 3aBucsAw MY oT BaHka,

a UMEHHO: BOMHaMU, BOEHHbIMW UV NHbIMW 6eACTBUAMM, MPOUCXOASALLVMU B palioHax,
oduLManbHO NPU3HAHHBIMU HAaXOAALWMMUCS MOA BIIUSIHUEM BbllLeyKa3aHHbIX 06CTOATENbCTB.

BaHk He HeceT oTBeTCTBEHHOCTMU 3a 3a4epPXKU nepeBOoOB OeHEeXHbIX CpecCcTB Ha CHeT, OTKprBaeMbII‘/’I
KJ'II/IeHTy L0719 UCNoJ1b30BaHMA BbliMyCKaeMblX BaHkom KOpI‘IOpaTMBHbIX KapT, BO3HUKLUME MO BUHE
6aHKOB-KOPPECNOHOEHTOB.

BaHk He HeceT OTBETCTBEHHOCTW, €CIIM BaslOTHbIE OrPaHNYEHUS MHOCTPaHHOrO rocyfapcTea
NN yCTaHOBJIEHWE JIMMUTOB Ha NOJTyYeHne HalIMYHbIX CPEACTB, @ TakXe Kakne-nmbo fencrTems
MeXAYHapOAHbIX MIAaTEXHbIX CACTEM MOTYT B KAaKON-TO CTEMeHU 3aTPOHYTb MHTepeckl KnveHTta
" (Mnn) ero CoTpyAHUKOB.

KnneHT HeceT 0TBETCTBEHHOCTb 3@ NMPaBUIIbHOCTb, JOCTOBEPHOCTb U MOJTHOTY CBEAEHUN,
npepncTaBnseMbix B BaHk.

KnueHT HeceT 0TBETCTBEHHOCTb B CJly4ae HEUCTONIHEHUS (B TOM YMCI1€ UCMOSIHEHUS HE B MOJIHOM
obbeme) KnneHTOM 06593aHHOCTM MO NpefoCcTaB/IEHMIO 3anpoLleHHbIx/McTpeboBaHHbIx BaHkoMm
OOKYMeHTOB/cBeAeHU (B TOM YMCIIe, HO He orpaHMYmnBasch, Npu peanmaauumn BaHkom MNpasun
BHyTpeHHero koHTpons BaHka) B cpoku, ycTaHoBeHHble [loroBopoM n/unu 3anpocom BaHka,

a Takxe B cfiy4ae oTka3sa/yknoHeHuns KnveHTta (€AMHONMNYHOIO UCNONTHUTENIbHOIO OpraHa
KnuneHTa) oT BCcTpeuu c npepctasutenem baHka (B TOM Yncne ¢ ncrnonb3oBaHWEM BUOEOCBSA3M)
0718 NpefoCcTaBlieHNs CBeAeHUN/NosICHeHIM NpeacTaBuTento BaHka oTHoCUTENbHO Kakon-nnM6o
onepauunu unu caenkun Knmenra.

B cnyyae BosHukHoBeHUs y KnveHTa Bo3paXeHn nm CopHbIX CUTyaunin (MHUWMAEHTOB) B NpoLecce
o6cnyxuBaHus, KnueHT BnpaBe HanpaBuTb BaHky o6palyeHue B [lncbMeHHOM dopmMe B TedeHne
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4.27.

10 (OecsTn) kaneHpapHbIX fHEM C MOMeHTa BOSHUKHOBEHUS cropHol cuTyauunu. K o6palyeHuto
NpuKaabiBaloTCs LOKYMEHTbI, MOATBEPXAatoLme 060CHOBaHHOCTb 3asB/IsieMblX [OBOAOB.

BaHk paccMaTpuBaeT obpalyeHune, noctynuewee ot KnmeHTta, B TedeHune 30 (Tpupuatn)
KaneHOapHbIX AHEW C MOMEHTa ero nony4eHus, ecnm 6onee AnUTEsNbHbIN CPOK HEe YCTaHOBIEH
OeNCTByOLWKMM 3akoHogaTenbcTBoM PD, a B cny4yae, ecnuv o6palleHne CBA3aHO C UCMOSTHEHUEM
nopy4YeHunst Ha TPaHCIrpaHMYHbIN NepeBof — B TeveHue 60 (LecTupecaTu) kaneHgapHbixX oHeM

C MOMeHTa ero nony4eHus. Npu HEOGXOAUMOCTU NMOSTyHEeHUS OOMNONHUTENbHOW MHbDOopPMaLum

OT TPETbUX JINL, CPOK PacCMOTPEHUS obpalleHns MoxXeT BblTb NpoasieH BaHkoM ¢ y4eToM pasymMHo
Heo6XoOMMOro BpeMeEHU Ha Nosly4YeHue Takon nHbopMaumu, o 4eM KnmeHTty 6yneTt HanpasrieHo
yBeAoMJIEHNE MOCPEACTBOM KOMMYHUKALMOHHOIO PpyHKLMOHana nm4Horo kabnHeta KnmueHTta

B Cucteme «bnaHk».

MyHkT 5. Mopsapok BHeCEHUS UBMEHEHUU U [,0NONTHEHUIN B NpaBuna
u Tapudbl. OnybnmkosaHue uHopmauum

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

BaHk nmeeT npaBo B 04HOCTOPOHHEM NOpsifKe BHOCUTb B HacTosilwme [MpaBuna nsmMeHeHuUs

W [OMOJIHEHUS, B TOM YMClie NyTeM yTBepxaeHus MNpaBun B HOBOW pefakLunm, yBegomMms
npepBaputenbHo KnmneHTta He MeHee 4yeM 3a 3 (Tpun) paboumx AHS O BbllLleykKa3aHHbIX USMEHEHUSIX
n pononHeHusx. Jllobble nameHeHus B Npasuna, B ToMm yncne v NpaBuna B HOBOM pefakumm

C MOMEHTa BCTYIMJIEHUS X B CUITY pacnpocTpaHsloTcs Ha Bcex KnneHToB, B TOM 4ucne

Ha KnneHToB, npucoepnHmBLUMXCS K [paBunam Jo patbl BCTYMEHUS UBMEHEHUM B CUTTy.

BaHk nmeeT NpaBo B 04HOCTOPOHHEM Nopsiake naMeHaTb Tapudbl BaHka ¢ nsseweHnem Knmenta
He nospgHee, YyeM 3a 3 (Tpu) pabounx gHs go BcTynneHmnsa Tapndgos B cuny, nyTemM onybnmkoBaHus
MHdopMaL MK B nopsigke, npeaycMoTpeHHoM n. 5.5 HacToswero pasgena MNpasun.

BaHk BnpaBe B OQ4HOCTOPOHHEM MOPSAAKE MOJHOCTbIO OTMEHATb AelcTBMe noGoro ns Tapudos/
MakeTtoB/lMopanucok. BaHk BnpaBe nepeBecTtn KnneHta ¢ Tapunda/llakeTta/llognnckun, no kotopomy
BaHkoM NpuHATO pelueHne 06 OTMeHe ero AencTBUS U/WUN USMEHEHNU MapaMeTPOoB Ha UHOM
nencTeylowmni B baHke Tapud/lMakeT/lNoanucky, a Takxe BpaBe OTMEHATb/OTKII04aTb/M3MEHATb
ycnoBus npepocTtasnenns Onuui, nHbIX ycnyr/cepBncoBs, okasbiBaeMbix KiMeHTy B paMkax
Horosopa n Tapudoe BaHka. Hosbie Tapud/Maket/MNognmncka Onumm n cepBuchl, HAYMUHaOT
nevicteoBaTtb ans KnveHTta (BcTynatloT B cuiy) no nctedeHunu 3 (Tpex) kaneHpapHbIX AHEN nocne
OHs ony6nMkoBaHWs HoBoW pegakuunm [lorosopa u/unmn Tapndos BaHka Ha obuLManbHOM

Carite BaHka, ecnv MHOM CPOK BCTYMJIEHUS B CUITY He yKa3aH B yBegomeHun baHka KnveHTy,
HanpaBfeHHOM NOCPeACcTBOM dyHKLMOHaNa nn4Horo kabmHeTa B Cucteme «bnaHk».

Onuunu, ycnyrm n cepucbl MOryT 6bITb OTKJII04EHbI BaHKOM B 0HOCTOPOHHEM NMopsiAke 1 B Nto6oi
MOMEHT BPEeMeHMU Ha yCITIOBUSIX, YCTaHOBJIEHHbIX MOSIOXeHUsMM [loroBopa KOMMIEeKCHOro
o6cnyXnBaHus, perynnpyroLwmMMm NogKItoHeHne, npefocTaBieHme U oTkitoveHne Takmx Onuun,
yCnyr, CEpBUCOB.

BaHk ¢ uenbto o3HakomneHusa KnmeHToB ¢ HacTosawmmm NpaBunamuv, UBMEHEHUAMMU,
DOMONTHEHUSIMU K HUM, TapudamMn, U3SMEeHEeHUSIMN U OMNOSTHEHUAMU K HUM A0BOAUT MHPOpMaLUIo
0o KnvueHToB 0gHUM UM HECKONbKUMKM cnocobamu:
— pa3MelyeHne HoBol pepakumn MNpaeun n/vnm Tapudos Ha canTe BaHka no appecy
https://blanc.ru/;
— onoBeuweHune Knnentos nocpepcteomMm CuctemMnl «Bnank»;
— HanpasneHue KnneHtam CMC-coobuweHnunin/Push-yBegomnerHui.

HononHutenbHo BaHk MoxeT nHdopmMmmnposaTb KnmeHTa MHbIMKM crnocobamu, Mo3BONSOWMMU
Knuentam nonyuunTb nHpopmMauuio, npegycMoTpeHHyto lNpaBunamm, n yctaHOBUTb, YTO OHa
ncxoout ot baHka.
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5.7.

5.8.

5.9.

5.10.

HaTtol osHakomneHus KnmeHTa c HoBon pepakuueii Mpaeun n/unu Taprudos 1 U3MeHeHUM n/mnm
OOMOJSIHEHUM K HUM cUMTaeTcs gata pasmelleHns baHkoM nHpopmMaunm 06 n3MeHeHUsx n/mnu
AornonHeHusax n TekcTa MNpasun n/wunu Tapudgos B HoBol pepakumm Ha CanTte BaHka.

YBepomneHmne BaHkom KnneHTa He TpebyeT nony4eHus ot KnneHta fokasaTenbCTB NONy4YeHUs
Takoro ysegomseHus. KnmeHT He BnpaBe ccbiaTbCsa Ha He3HaHne nHbopMaunm 06 NSMeHeHUn
n/vinn pononHeHumn MNpaBun n/wnun Tapndoe B cnyvyae HEUCMNONHEHUS MU HEHaA1exallero
ncnonHeHus obasaTenbcTB No Jorosopy.

KnueHT BnpaBe He cornacnTbcs ¢ USBMEHEeHUAMU, BHeCeHHbIMU BaHkoM, HanpaBuB 3aaBneHns

B nopsiake, ornpeaeneHHoM Hactosawmmn MNMpasunamu. B cnyvae HenonyyeHus BaHkoM ykasaHHOro
3aaBieHns 0 pacTopxeHun [loroBopa unm ysegomnieHms o6 otkase oT Mosib30BaHUSA OTAENIbHbIMU
6aHKOBCKMMM yClyramu [0 AaThl BBOAA B AeNCTBME U3MeHeHu B [MpaBuna u/vnu Tapudesl,
CTopoHbl cunTaloT 310 cornacmem KnmneHta ¢ ykaszaHHbIMU USMEHEHUAMMN.

BaHk He HeceT OTBETCTBEHHOCTHU, ecnn MHopMaLmsa 06 nsmeHeHUn n/mnmn pononHeHum MNpasun
n/vnn Tapndoa, onybnmnkoBaHHas B NOPSiAKE U B CPOKM, yCTaHOBMIEHHble HacToswmMu [NpaBunamm,
He 6bina nonydeHa KnveHToMm, KnneHT ¢ Helt He 03HaKOMMUIICS U He MPUHS K CBEAEHMIO.

MyHkT 6. Cpok AencTBMA poroesopa

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

[oroBop 3akno4aeTcs Ha HeonpeneneHHbIM CPOoK.

B cooTBeTCTBUM C 3akoHoAaTenbcTBOM Poccuiickoit Pepepaumm [loroBop MoxXeT BbiTb pacTOPrHy T
no B3aMMHoMy cornatueHunto CTopoH, opopMIeHHOMY B MUCbMEHHOW popMe.

KnueHT BnpaBse B Nto60i MOMEHT B OOHOCTOPOHHEM BHeCyaebHOM nopsifke pacToprHyTb JJorosop
KOMMIEKCHOIO 06CyX1BaHWUs, B TOM 4YMCNeE, MO NpuymnHe Hecornacus KnneHTta ¢ uUsMeHeHUsMH,
BHeCeHHbIMU B ycnoBwus [Jorosopa.

PactopxeHune [Jorosopa siBnsieTcs ocHoBaHMeM Asia 3akpblTus CHeTOoB, OTKPbITbIX M 06CNyXNBaeMbIX
B BaHke, B ToM uncne, CueToB, kK KOTOPbIM OTKPbITbl KopnopaTmneBHblie kapTbl KnneHTa.

Ona pactopxeHus dorosopa u 3akpbiTnsa cyeta/cyetoB KnneHT HanpaensaeT B BaHk 3asBneHne

0 pacTopxeHun [loroBopa KOMMIEKCHOro 06CnyXnBaHus N 3aKpbITUM cHeTa/cHeToB NOCPEACTBOM
dyHKLUMOHana nn4Horo kabuHeTta Knnernta B CuctemMe «bnaHk» nnu nepepaeT 3anosiIHEHHOE

M nognucaHHoe 3asBrieHne Ha ByMaxHOM HocuTene nnyHo B BaHk. KoprniopaTueHbie kapTbl
KnuneHTta 6nokupytoTcst BaHkoM 1 06bSABNSIOTCS HEAENCTBUTENbHBIMU B AaTy nonyydeHus baHkowm
3aaBfieHUs 0 pacTopxXeHuu [loroBopa 1 3akpbITUSA cHeTa/c4eTOB.

HencTBue [loroBopa npekpaliaeTcss B MOMEHT 3akpbiTus nocregHero Cyeta KnveHTa.

Mpw Hannunu y KnneHTa K MOMeHTY 3akpbiTus nocnegHero Cueta KnneHTa HenoralueHHowM
3aponxkeHHocTU nepef BankoMm no Joroeopy aericteue [oroBopa KOMMIEKCHONO 06CyXUBaHUSA
npekpaLLaeTcs Nocsie NosIHOro NoraleHus Tako 3af0/1KEHHOCTU.

BaHk BnpaBe pacToprHyTb [JoroBop KOMMAeKCHOro o6cnyxuBaHus B O4HOCTOPOHHEM NopsiaKe
B cnydasx:

6.7.1. TpuHATUS B TeyeHMe KaneHagapHoro roga 2 (AByx) v 6onee peleHnin o6 oTkase
B BbIMONIHEHUW pacnopsixeHus KnveHTa o coBepLueHUY onepaummn B COOTBETCTBUM
c Tpe6oBaHuamum n. 11, cT. 7 PepgepanbHoro 3akoHa ot 07.08.2001 N2115-P3
«O npoTuBOAENCTBMN Nerannsaunm (0TMbIBaHUIO) AOXOAO0B, MOSTYYEeHHbIX MPECTYMNHbIM
nyTeMm, u GUHaAHCUPOBaHUS TEPPOPUIMa».

6.7.2. B cny4ae He npepocTaBneHus KnneHTom, ABASIOWMMCH MHOCTPaHHbIM
HanoronnaTenblmkoM B TedeHune 15 (MaTtHapuaTh) pabounx gHeM nocne gHA NPUHATUS
peleHns 06 oTkase OT COBEpPLUEHMS onepaumin MHpopMaLmmn, Heo6XoAMoM ANs ero
naoeHTudukaumm B kadectse KnmeHta — nHocTpaHHOro HanoronnatenbLmka, n (nnm)

B c/lyqae He npepgocTaBneHuns KnmeHToM — MHOCTpPaHHbIM HanoronnaTesbLUKOM
cornacus (oTkasa OT NpefoCcTaBIeHUs cornacus) Ha nepegadvy MHdpopmMaLmm
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6.8.

6.9.

B MHOCTPaHHbI/ Hanoroebl opraH. baHk yBegomnsieT 06 31oM KniMeHTa — MHOCTPaHHOIo
HanoronnaTesnbliMka He paHee, YeM 3a 30 (TpuauaTth) paboynx fHeN [o [HS pacTopXeHus
[orosopa KkOMMeKCHoro o6cnyxmBaHums.

6.7.3. TNpu nony4eHun BaHkoM MHdOpMaLMM 0 BHeceHUN B EQMHBIN rocyfapcTBeHHbI peecTp
topugmdeckunx nuy, (EFPHOJT) / EQUHBIN rocypapcTBEHHbIV peecTp MHAVWBUAYaSbHbIX
npeanpuHumatenen (EFPUIM) sanucu o6 nckntodeHnn ns Hero KnneHTa kak
HeOeNCTBYIOLLLErO IOPUAUYECKOrO N1La UK O NIMKBUAALUU lopUanyYeckoro nuua /
ncknoyeHmnn Knnenta ns EFPUNI.

B ykazaHHOM cny4dae [JoroBop KOMMAEKCHOro 06CnyXmMBaHUSA CHMTaAETCHA NpeKpaLLeHHbIM,
a cyeTa nopnexart 3akpbiTuto. NMcbMeHHOe yBefoMieHME B [aHHOM criydae KnneHTy
He HanpaBsnseTcs.

6.7.4. bBaHk BnpaBe pacTOprHyTb AOrOBOP NpU OTCYTCTBUMU B TedeHUne 6 (wecTu) Mecsaues
OEHEeXHbIX CPeACTB Ha cyeTe U ornepaLlunii Mo c4eTy npeaBapuTesibHO Hanpasme KnneHTy
nMcbMeHHoe yBepomeHne B Cucteme «bnaHk», unuv no agpecy anekTPOHHOM MoYThl,
ykasaHHOMY B 3asiBfIeHUM O MPUCOeANHEHUU, UITN HaMpaBlieHUS YBEAOMIIEHUS UHbIM
crnoco6om, nosBonsoLmnM 3adurkcupoBaTb pakT oTnpaBkm KnneHTy ykasaHHOro
yBeAOMJIIEHUS, UM HaNpaBMB YBEJOMIIEHWE NyTeM ero pasmelleHus Ha CanTe BaHka
(Mpw ycnosun cobniofeHns HOPM [ENCTBYIOLLLErO 3aKOHO[aTeNbCTBa, B TOM YMCIIE B HacTun
obecneyvyeHunss COXxpaHHOCTN 6aHKOBCKOM TaliHbl). [JoroBop KOMMIEKCHOro 06CnyXnBaHus
cunmTaeTcs pacToprHyTbiM, a CyeT 3akpbITbiM MO UCTEHEHUU 2 (ABYX) KafleHOapHbIX
MecsLeB ¢ AaTbl HanpasneHus BaHkoM yBegomneHuns, ecnu KnveHT B ykasaHHbIN
BblLLEe CPOK HEe BHECET Ha cYeT AeHeXHble CPeAcTBa U/UN He COBEPLUUT XOTs Bbl OAHY
onepaLuio Mo cyeTy.

6.7.5. B cny4ae npekpaweHus geatenbHocTn KnneHTta npu ero peopraHmsaumu B popme
npucoeanHeHus JoroBop 6aHKOBCKOIo cHeTa CHYUTaeTCs pacTOPrHyTbiM MO NCTEYEHUN
wecTMaoecaTy oHel co AHa HanpaeneHnsa bankoMm KnneHTy cooTBeTCTBYOLLETNO
yBefoMieHns o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa.

B cnyuvasx, ykasaHHbix B n. 6.7.1, 6.7.2 HacToswero pasgena [Npaswun, [JloroBop cuntaeTcs
pacToprHyTbiM no uctedeHun 60 (LectnpoecaTun) gHen co aHa HanpaeneHus bankom KnneHTy
yBegoMieHns o pactopxeHun [orosopa. Co gHsa HanpaeneHusa baHkoMm KnveHTy yBegomneHus
O pacTopXeHWn foroBopa A0 AHS, Korga AoroBop cHMTaeTcs pacToprHyTbiM, BaHk BnpaBe
OoCyLeCcTBAATb onepauun no 6aHkoBckoMy cHeTy KnreHTa no B3MMaHUIo naaTbl 3a yCnyrm
BaHka, Ha4YMCcneHuo MPOLEHTOB, MO NepedYncieHnto 06a3aTeNbHbIX NaTexeln B 6l00XeT U UHble
onepauuu, npeaycMoTpeHHble cT.859 K PO.

CTopoHbI onpenenunm, 4To Npu pacTopxeHmnn [loroBopa KOMMIEKCHOFO 06CyXUBaHUS
Mo OCHOBaHMUAM, NepeymncsieHHbIM B M. 6.7 HacToswero paspena [NpaBun, [ONONHUTENbHbIX
cornacoBaHuiit CTOpPOH He TpebyeTcs.

MyHkT 7. Bo3HarpaxpaeHue 6aHka

7.

7.2.

7.3.

3a o6cnyxunBaHue u coBeplueHne onepauunin no Cuety KnmeHTt ynnaunsaeT BaHky
KoMuccuun B pasmepax, onpepgeneHHbix [NpaBunamn, Tapundamun, a Takxe ycnoBmsamm
Horoeopa Mmexay BaHkom n KnneHToMm, onpepensiouiero nopspok NpoBefeHUs onepaLmii
rno cooTBeTcTByOWEMY CyeTy.

BaHk ocyliecTBnsieT cnncaHne cyMM KOMUCCUM B cooTBeTCTBUM ¢ [paBunamu n Tapudamm
BaHka, HeycToek, npenycMoTpeHHbIx MNpaBunamu, [loroBopoM, 6€3 AONONAHUTENIbHOIO
pacnopsixeHus KnmneHTta co CyeTta KnmeHTa Ha ycnoBusax 3apaHee gaHHOro akuenTa.

Mpu oTcyTcTBUM MHOro cornawenmnsa CTopoH, YcnoBus, npaBuna, Nopsnok GopMnpoBaHus

1 cnucaHmsa kommnccum co Cyeta KnneHTa onpepeneHsl HacToswmnmm NpaBunamum, Tapudamm
BaHka n MNMpunoxeHnem N2 2 k HacToswmMm NpaBunam, n nognexar o6s93aTeNlbHOMY UCMOSTHEHUIO
CtopoHamu.
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7.4.

7.5.

7.6.

BaHk BnpaBe B 0Q4HOCTOPOHHEM MOPSAKE UBMEHSATb YCNOBUS, ykasdaHHble B M. 7.3 [lorosopa,
B COOTBETCTBMMW C NpaBuiiaMu, yCTaHOBNIE€HHbIMU pasfenom 5 u 7 MNpasun.

B cnyyae ogHocTopoHHero nameHeHuns bankom Tapudga no Jorosopy, o6cnyxuBaHue

n coBeplUueHune ornepauuin no CHeTy OCyLLLECTBNSAETCH B COOTBETCTBUM C MOJIOXEHUSMU HOBbIX
YCITOBUM , HAYMHAsA C OHS, OCYLLECTBJIEHUS YKa3aHHbIX U3BMEHEHUN U CO OHS, YKa3aHHOro
BaHkoM B cooTBeTCTBYIOLWEM YBEOOMIEHUN.

O6 nameHeHusax Tapuda KnneHT yBepomnsetca BaHkom B nopsigke n cnocobamu,
npepycmoTpeHHbiMu M. 5.5, 5.6. MNMpaBun, no Bbi6opy BaHka. MNpun aToM yBegoMneHmne cuntaetcs
nony4eHHbIM KnneHToM B AieHb ero HanpaBneHus BaHkom.

MyHkT 8. KoHdupeHUmnanbHoCTb

8.1.

8.2.

8.3.

BaHk 06a3yeTcsa NpMHATDL Mepbl A1 NPeAoTBpPaLLeHNss HECaHKLIMOHMPOBaHHOIo 4ocTyna
TPeTbUX NnL, K KOHbUAEHLNaNnbHON MHpOPMaLIMK, CoOCTaBAoWEN 6AaHKOBCKYIO 1 KOMMEPYECKYHo
TanHy KnneHTa, nepcoHarnbHble faHHble ero YNoIHOMOYEHHbIX JTUL, U MHbIX NpeacTaBuTesnemn
KnueHTa. YkazaHHas nHpopmMaLms MoOXeT 6biTb NpefocTaB/ieHa TPETbUM NnLLaM B Nopsiake,
ycTaHOBJIEHHOM 3akoHofaTenbcTBOM Poccuinckont Pepepanimn.

KnneHT ocosHaeT v MpuHMMAaEeT PUCK, CBA3AHHbIN C BO3MOXHbIM AOCTYMOM TPETbUX NNL,

K KOHdUAEHUManbHOM MHPOPMaLLMM NpU Nepefade ee Nno KaHanaMm onepaTopoB CBS3U U CeTH
MHTepHeT B cBSI3M € 06LLLE[0CTYNHOCTBIO YKa3aHHbIX KaHao0B CBA3U M PUCKOM HapyLUEeHUs
TPeTbUMU NNLLaMU LLeSTOCTHOCTU NMepepaBaeMoi MHbopMaLUm.

KnneHT ocBoboxpaeT BaHk oT oTBEeTCTBEHHOCTU B Clly4Yae, €Cniv ero KoHbUAEHLManbHas
nHdopMaLusa Npu Nepegade ee no kaHanam ornepaTopoB CBA3U MOXET CTaTb AOCTYMHOM
CTOPOHHUM NNLLaM.

MyHkT 9. Npoune ycnosusa

9.1.

9.2.

9.3.

9.4.

OdununanbHbIM afpecoM 3neKTpoHHoM noyTbl BaHka Ansg uenen ncnonHeHus Jorosopa

asngeTcsa help@blanc.ru. KnueHT cornalaetcs ¢ TeM, 4TO 9/1EKTPOHHbIE MMCbMa (COOBLLLEHMUS,
yBeAOMIIEHMS, 3anpochl U T.M.), oTrpaBfieHHble BaHkoM ¢ ykaszaHHOro agpeca 3/1eKTPOHHOM MoYThI
BaHka no appecy anekTpoHHOM no4Tbl KnneHTta, ykazaHHOMY UM B 3asBfeHUW Ha NpUCOefUHEeHMe,
ABMAOTCA Hag1eXxal MMM yBeJOMITIEHUAMU OT UMeHn BaHka 1 BrnekyT 3a co6ol topuanyeckmne
nocrefcTBUs, NPefyCMOTPEeHHble 3akoHopaTenbcTBoM PP 1 [lorosopom.

BaHk HanpaBnsaeT KnueHTy nHdpopmMaLmIo N AOKYMEHTbI, KacaloLmMecs NCMOIHEHUS, U3MEHEHUS,
npekpaweHus dorosopa n/mnmn noéoro ns JoroBopos, BKtOYas, HO HE OFpaHUYMBasChb,
yBeOOMIIeHUS, 3anpocChbl, OTBETbl Ha obpalleHus, No cneayL MM KaHanaMm MHPOPMMPOBaHUS
(Mcxo[sa N3 TEXHUYECKOM BO3MOXHOCTU U Hanmn4uns Heo6XoAMMOMN KOHTaKTHOM nHdopMaLmnn):

— no Cucteme «bnaHk»;

— 0 9/1eKTPOHHOW NOoYTe NyTeM HarnpaB/ieHUs COOBLLEeHUS Mo appecy, ykazaHHOMY

B 3asaBneHnn o npucoegmHeHnmn KnmeHTa;
— NyTeM NOYTOBOro OoTrpaB/fieHUs Mo agpecy MecTa xutenbctBa KnneHta nssectHomy Banky;
— NyTeM HapO4YHOro Bpy4YeHUs yroaHOMo4YeHHOMY KnuveHTy.

KnueHT cornawaeTca ¢ TeM, 4To nobble oTrnpaBrieHUsd, BKJ1lO4Hada COO6LLI,eHVIF| B 9J/1eKTPOHHOM BuMpge,
oTrnpaB/ieHHble BaHkom yKa3aHHbIMU CI'IOCOSGMVI, ABNAIOTCA HagnexawmMmm ysegomMieHnamMmm

oT uMeHun BaHka 1 BrekyT 3a co60oM topuanyeckne NocneacTBus, NMpenycMoTpPeHHbIe
3akoHopaTenbcTBOM PD 1 [JorosBopom.

BaHk HanpaBnseT cnegytowyo nHPopMaLLUMio Mo KaHanaMm MHPoOpMUpPoBaHUS, MPEAYCMOTPEHHbBIM
MpaBunamu:
— O MPUOCTaHOBIEHUU U NPEKPAaLLEHUN UCMOSIb30BaHUS KSIMEHTOM 3/1€KTPOHHOMO CpeAcTBa
nnaTexa B AeHb Takoro MpMoCTaHOBNEHUS WU NpeKpaLLeHUs C yKa3aHWUeM NMPUYUHbI
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TaKoro NPMOCTAHOBMEHUS UM NPeKpaLLeHUs B Criy4asaXx, NpenycMOTPeHHbIX TpeGoBaHUAMMU
®epepanbHoro sakoHa oT 27 utoHa 2011 . N2 161-P3;

— o dakTe NpruocTaHoOBEHUS onepaunii No BaHKOBCKMM cHeTaM Mo peLLEHMUIo HaroroBoro
opraHa B COOTBETCTBUM CO cTaTbel 76 Hanoroeoro kogekca Poccuiickot Pepepavmy;

— 06 oTkase B BbinosiHeHUn PacnopsixxeHunsa KnneHTa o coBepLueHun onepaLmu,
npefycMoTpeHHbIX MyHKTOM 11 ctaTtbn 7 PepepanbHoro 3akoHa ot 07.08.2001 N2 115-P3
«O npoTuBOOENCTBMU Nerannaanmm (OTMbIBaHWIO) A,OXOA0B, MOJyHYEeHHbIX MPEeCTYMHbIM
nyTem, 1 GUHAHCUPOBAHUIO TEPPOPUIMA».

9.5. B uenaxwucnonHeHus n. 3.2.7 NpaBun BaHk uMeeT NpaBo HanpaBAATb 3anpochl
Ha npegocTaBlieHWe CBeAEeHUN U LOKYMEHTOB JT06bIM OOCTYMHbIM CMOCOB0M, BKJTIOYas,
HO He OrpaHU4YMBasiCb HarpaeBieHMe 3anpPoCoB Ha 6yMaXXHOM HOcUTene U/UNu B 3N1eKTPOHHOM
BUAOE NOCPEACTBOM 31I€KTPOHHOM no4Thl, CucteMbl «bnaHk», Cepeuca 300 onsa npepoctaBrieHus
OOKYMeHTOB. K/fIMeHT cornalaeTcs ¢ TeM, YTO 3arnpochl HarnpasJfieHHble yKa3aHHbIMU
Bbllle cnocobamMu, ABNATCA Hagexalwmmmm 3anpocamm baHka v nognexart NCMonHeHUo
B COOTBETCTBUU C HOPMATUBHbIMU akTaMu PP n HacTosawmmm MNpaeunamu. MNpu Hannuum
TEXHUYECKOMN BO3MOXHOCTU JOKYMEHTbI Mo 3anpocy baHka fonkHbl NpefocTaBnaTbCs
TeM Xe cnocoboM, KOTOPbIM HarnpaB/ieH 3aMnpoc, ECNIM MHOE MPSIMO He yKa3aHo B 3anpoce.

9.6. KnueHT cornawaeTtcs ¢ TeM, 4To BaHk MMeeT NnpaBo HanpaBnATb MO agpecy MecTa HaxoXAeHUs
(MecTa xuTenbcTBa) KnneHTa, agpecy aneKTPOHHOM MoYTbl NTM60 No HoMepaM TenedoHOB, B TOM
yucre, o HoMepaM TenedoHOB COTOBOM CBS3U, hakcoB, ykadaHHbIXx KnvneHTom B 3asBneHun
O NpucoeauHeHnn NMBo B UHbIX AOKYMEHTax, obopMasieMbix B paMkax [lorosopa, coobuieHuns
MHPOPMaLIMOHHOIO XapakTepa.

9.7. Bce cnopbl, Bo3Hukawowme mexay Knmentom n BaHkom s [loroBopa nnu B CBS3M C HUM,
nopgsexar peLleHMto NyTeM NeperoBopos, a B C/lydae HEBO3MOXHOCTM Takoro peLleHus
B ApbutpaxHom cyge r. Mockabl.

PA3LOEN 2. MPABUJIA OCYLLWECTBJIEHNA PACHETHOIO
OBCJ1TYXKUBAHUA

MyHkT 10. O6WMe nonoxeHus

10.1. HacTosiwme MNpaBuna ocyLiecTBneHUs pac4eTHOro obcnyxmBaHus (nanee — NpaBuna
obcnyxumBaHus) yctaHoBrneHbl BaHkoM 1 onpepensioT Nopsaok OTKPbITUS U BeAeHUs (06CnyKmnBaHms)
CyeToB KnneHTOB, perynmpyoT OTHOLLIEHWS, BO3HMKAIOLLME B CBA3M C 9TUM Mexay KnneHTom
n BaHkoMm, B ToM umcne B pamkax Cuctembl «bnaHk».

10.2. BaHk ocyulecTBNseT pac4eTHoe o6cnyxumBaHue KnvMeHToB B COOTBETCTBUU C AENCTBYIOLLUM
3akoHopaTenbcTBoM PP, HopMmaTuBHbIMU akTaMun BaHka Poccuu, Ha ocHoBaHuM HacTosAwmx MNpasun
B COOTBETCTBUM C YCNOBUSAMU [loroBopa KOMMIEKCHOIO 06CyXUBaAHUSA U MPUITOXEHUN K HEMY.

10.3. O6s3aHHOCTb OCyLLEeCTBNATb pacyeTHoe ob6cnyxumBaHne KnneHta BosHukaeT y BaHka
c MoMeHTa akuenTa BaHkom 3asaBneHus o npucoegmHeHuu kK ycrnosusm [loroBopa,
nopaHHoro KnneHtom.

10.4. PacnopsixeHusi npuHuMatoTcs BaHkoM oT KnveHTa B 31eKTPOHHOM BUAe Yepes JIMYHbIN KabuHeT
KnunenTa B Cucteme «BnaHk» nnm Ha 6yMaxHOM HocuTerne n ncnonHsoTcsa BaHkoM B npegenax
ocTaTka fAeHexXHbIX cpeacTs Ha CueTe, ecnv no CueTy BaHKOM He YCTaHOBJIEH MHOM PEXUM
3a4MceHns N pacxonoBaHus AeHeXHbix cpencTs. PacnopsaxeHne KnueHTa, B cnyyae ero
npepncTaBneHus yepea Cuctemy «bnaHk» gonxHO cogepxaTb B o6a3aTenbHoM nopsigke 31
KnueHTa, B cny4ae npencraBneHus Ha 6yMaxHOM HocUTene — rnoanuch nuua/nuu, HageneHHbIX
npaBamMu MOAMUCHK U yKa3aHHbIMU B KapTouke ¢ o6pa3suamMun Nognucein 1 oTTucka neyaTu,
ckpenneHHoe neyvaTblo KnneHTa. Nepepada PacnopsxeHus, cocTaBneHHOro Ha 6yMaxHoMm
HocuTene, ocylyecTBnseTca pykosogutenem KnneHta unm nHbiM ynosTHOMOYEHHbIM JIULLOM
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10.5.

10.6.

10.7.

10.8.

KnueHTta Ha ocHoBaHUKM foBepeHHOCTU. KnneHT, BbigaBLIM [OBEPEHHOCTb U BNOCIEACTBUMN
OTMEHUBLLUUN ee, 06s3aH He3aMeOINTeIbHO MUMCbMEHHO U3BECTUTb 06 aToM BaHk.

Mpwn ocywecTBNeHUM Be3HanMYHbIX pacyeToB nocpencTeoM CucTtemMbl «bnaHk» gonyckatoTca
pacyeTbl: MIaTEXHbIMU MOPYYEHUAMU, TPE6GOBAHUAMM, pacHeTbl B UHbIX popMax,
npenycMOTpPeHHbIX 3aKkoHoaaTenbcTBoM Poccuiickot Pepepanmuv, HopMaTUBHbIMY akTaMu BaHka
Poccun, n npamo ykasaHHbIx HacTosimMun MNpaBunamu.

O6cnyxumnBaHme KnmeHTa ocyllecTBisieTcs B onepaulMoHHOe BpeMs B COOTBETCTBUU C PEXUMOM
paboTbl BaHka. Pexxum paboTbl BaHka MoOXeT M3SMeHATbCS MO TEXHUYECKUM UIN UHBIM MPUYUHEM,
a TakXxe B CBSI3U C Hepabo4ynMm NpasgHUYHbIMU AaTaMu.

Mpn HepoOCTAaTOYHOCTM AEHEXHbIX CPEACTB, HaxoasaLwmxcs Ha BaHkoBckoMm cueTe KnneHTa,

BaHk He npuHMMaeT PacnopsaxeHne KnneHTa K UICNONHEHUIO, €C/IN MHOE He NPeAyCMOTPEHO
3akoHopaTenbcTBoM Poccuiickon depepaumnu, a Takxe HanpasnseT KnveHTy B Cucteme «bnank»
yBegoMsieHne o6 aTom.

Mpu npueme k ncnonHeHuto PacnopsixeHnsa KnneHta BaHk 0693aH yoocToBepuTbCH B NpaBe
KnueHTa pacnopsxaTbcs AeHEeXHbIMU CPeAcTBaMu, NPOBEPUTb PEKBU3NTbLI NepeBoaa,
[OCTaTOYHOCTb AeHEeXHbIX CpeaAcTB Ass ucrnonHeHus PacnopsixerHus KnueHTa, a Takke BbIMOAHUTb
MHble NpoLenypbl NpuemMa K ucrnonHeHuto PacnopsixeHnii KnneHToB, npefycMoOTpeHHble
3akoHopaTenbcTBOoM Poccuiickont Depepaunm.

10.8.1. ¥YpocToBepeHUe NpaBa pacrnopsi)XeHUs OEeHEXHbIMU CpeacTBaMu:

— npw npueme K ucnonHeHuto PacnopsixeHns Ha ByMaXHOM HocuTene —
ocyulecTBnseTcs baHkoM nocpencTBOM MPOBEPKN HANMNYUSA U COOTBETCTBUS
COBCTBEHHOPYYHOM NoAnmcK (Co6CTBEHHOPYYHbIX MOAMUCEN) M OTTUCKa NeYvaTn
(Mpwn Hann4ymn) o6pasuam, 3asBneHHbIM BaHky B kapTouke ¢ o6pa3uamu Noanmcen
M OTTUCKa neyaTu;

— npw NpuemMe K ucnosnHeHunto PacrnopsixxeHns B 9/1eKTPOHHOM Buae — OCyLLLecTBAsSeTCH
BaHkoMm B nopsigke, npegycmoTtpeHHoM lNMpasunamu OBO;

— bBaHk npnHnmaeT k ucnonHeHuto PacnopsixxeHus KnueHTtos, nognucaHHbie OQHUM
M3 NuL, HageneHHbIX MPaBOM MOAMUCH, yKa3aHHbIM B KapTodke ¢ obpasuamm
MOAMMUCEN U OTTUCKAE MeYaTun, eCNIN MHOE He NMPEAYCMOTPEHO COrfalleHNeM MexXay
BaHkoM 1 KnveHToM. BoaMoxHble coyeTaHss CO6CTBEHHOPYYHbIX Mognucein nu,
HageneHHbIX MPaBoOM MNOAMUCU, HEOBXOAMMbIX A1 NOANUCAHNSA A,OKYMEHTOB,
copepxallnx pacrnopsikeHme KnmeHTta, MOryT onpefensaTbCcs cornalleHneM Mexany
BaHkom n KnueHTtom.

10.8.2. YpocToBepeHMe npaBa ucnosb3oBaHusa cuctemon B0 ocyuwecTenseTcs baHkom
B nopsigke, npegycmotpeHHoM lMNpasunamm JBO.

10.8.3. KoHTponb LenoctHocTn PacnopsixxeHus:
— npw npueme kK ucnonHeHuto PacnopsixeHns Ha ByMaxXHOM HocuTene —
ocyuiecTBnseTcs baHkoM nocpencTBOM NMPOBEPKN OTCYTCTBUS B pacropsixkeHnmn
BHECEHHbIX UBMEHEeHUN (McnpaBneHuin);
— npw NnpuemMe K ucnosnHeHuto PacrnopsixxeHns B 91eKTPOHHOM Buae — OCYyLLLeCTBAsSeTCH
BaHkoM B nopsake, npenycmoTtpeHHoM NMpasunamu OB0.

10.8.4. CTpyKTYypHBbI KOHTPONb PacropsixeHus:
— npw npueme K ucnonHeHunto PacnopsixxeHns Ha ByMaxXHOM HOCUTese OCyLLLeCcTBAsSeTCH
nocpencTBOM NPOBEPKU COOTBETCTBUSA PacropsixeHns ycTaHOBIEHHOMN popMe;
— npw NnpuemMe K ucnosnHeHunto PacrnopsixxeHns B 91eKTPOHHOM Buae — OCYyLLLeCTBAsSeTCH
BaHkoMm B nopspake, npenycmMmoTpeHHoM NMpasunamu OB0.

10.8.5. KoHTponb 3HaueHu pekBnU3nToB PacnopsixkeHun ocyLLecTBISeTCS NOCPeACcTBOM
NMpoBepKn 3HA4YEHUN pekBU3NTOB PacropsixeHu, X [ONyCTUMOCTU M COOTBETCTBUS
TpeboBaHMSAM 3aKoHO[aTeNbCcTBa.
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

10.8.6. KoHTposnb gocTtaTo4yHOCTM feHeXHbIX cpencTB Ha Cuete KnmneHTa ocyuwectenseTcs
BaHkoM npu npmneme Kk ncnonHeHuto kaxporo PacnopsixeHus. [locTaToO4YHOCTb AEHEXHbIX
cpepncTB Ha CyeTe KnueHTa onpepenseTcs UCXOAs U3 ocTaTka AeHEeXHbIX CPeAcTB,
Haxogsawmxcsa Ha CueTte KnmueHTa Ha Hayano OnepayMOHHOro OHS, U C YY4ETOM:

— CYMM OEeHEXHbIX cpencTB, cnucaHHbix co Cyeta KnmneHTa 1 3auncneHHbix Ha CueT
KnuneHTta no onpepgeneHns [OCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CyeTe KnneHTa;

— CYMM HalUu4HbIX AEeHEXHbIX CPEACTB, BblAgaHHbIx co CyeTa KnmneHTa v 3a4ncneHHbIx
Ha CueT KnueHTa po onpepeneHmns [OCTaTOYHOCTM OEHEXHbIX cpeacTB Ha CyeTe
KnveHTa.

— Takxe, B crnyqasax, NpefyCMOTPEHHbIX 3aKOHOAaTeIbCTBOM, BOCTAaTOYHOCTb
neHexHbIx cpencTB Ha CueTe KnneHTa MoXeT onpenensaTbcs € y4eToMm:

— CYMM OEeHEXHbIX cpefcTB, nognexatmnx cnmcanuio co Cueta Knmnenta
n (nnun) 3adncneHuto Ha Cuet KnneHTta Ha ocHoBaHUM PacrnopsixxeHWUi, MPUHSATBIX
K UICTMOJSTHEHUIO U HE NCMOJNIHEHHbIX [0 ONpefAeneHnUs 4OCTaTOYHOCTU AeHEeXHbIX
cpepnctB Ha CyeTe KnneHTa;

— CYMM KpepuTa, npepocTtaBnsieMmoro BaHkoM KnneHTy npu HegocTaTo4HOCTU
neHexHbix cpeacTB Ha CyeTe KnneHTa (oBepapadT);

— MWHbIX CYMM AEHEeXHbIX CPEACTB B COOTBETCTBUU C pepepasnibHbIM 3aKOHOM.

Ecnu npaBo KnneHTta pacnopsxaTbcsa OEHEXHbIMY CPeACTBaMM HE YOOCTOBEPEHO, a TakXe, ecnu
pPeKBU3NTbI MepeBofa He COOTBETCTBYIOT yCTaHOBJIEHHbIM TpeboBaHuaM, BaHk He npuHUMaeT
PacnopsixeHune KnueHTa k ucnonHeHuto n HanpasnseT KnneHTy (Ha 6yMaxHOM HocuTene

C ykasaHueM gaTbl U (M1n) B 971EKTPOHHOM BUAE C UCMOSb30BaHMEM Ntobbix KOHTaKTHbIX AaHHbIX,
npepocTaBneHHbix KnneHtom BaHky) yBegomMneHmne o6 aToM He no3gHee AHS, CNneayoLero

3a gHeM nony4deHus PacnopsxeHusa KnueHTa.

BaHk He HeceT OTBETCTBEHHOCTM 3a OWMBOYHOE NMepedncneHme OEHEXHbIX CPeaCTB nony4aTernto,
ecnu nepevyncrieHue 6b110 NPon3Be[eHO B COOTBETCTBUMN CO CBEAEHUSAMMU, YKa3aHHbIMU
B PacnopsixeHun.

VcnonHeHve PacnopsaxeHuit (B TOM Ymcre yacTudHoe) nogreepxpaetca baHkoMm He nosgHee
pabo4ero gHs, cnepylouiero 3a AHEM UCMOJTHEHUS.

VcnonHeHve PacnopsaxkeHunit (B TOM YMcre YacTUYHOE), MpefocTaBrieHHbIX B BaHk Ha BymMaxHOM
HocuTene, MoaTBepPXAaeTcs NOCPeAcTBOM npeacTaBsneHuns KnneHTy aksemnnisipa MCNOHEHHOro
PacnopsixeHuns Ha 6yMaXXHOM HOCUTerNEe C yKasaHMeM faTbl UCMOSIHEeHUS, MPOCTaB/IEHMEM LUTaMna
BaHka n nognucu ynonHomMo4yeHHoro nuua BaHka.

YacTu4yHoe ncnonHeHme PacnopsixxeHus nonydvatens cCpeacTs Ha OyMaxHOM HocuTerne,
nepenaHHOro B LLeNsiX OCyLL,eCTBEHMS NepeBofa AeHeXHbIX CpeacTB rno baHkoBckoMy cyeTy,
noaTBepXaaeTcs NocpeacTBoM npenctasneHus KnneHTy sakaemnispa NCMOSIHEHHOIO NiiaTeXHoro
opaepa Ha ByMaxHOM HOCUTESe C yKasaHMeM faTbl UCMONHeHUS, NpocTaBneHneM wramna BaHka
M noanmcuy ynosHoMo4veHHoro nuua BaHka. O6 ncnonHeHny nepepaHHbix B BaHk PacnopsixxeHui

B MHOW popMe, yBeJOMIIeHME NMPOU3BOANTCS B nopsake . 2.40 HacTosAwmx Mpasun.

NHdopmMaumsa o yacTuyHOM ncrnonHeHnn PacnopsixeHus ykasbiBaeTcsa B PacnopsxeHunun

Ha ByMaXHOM HOCUTENIe B COOTBETCTBYIOLLUX PeKBU3UTaX (€CNIN PEKBU3UTbI YCTAHOBJIEHbI)
WM BHE MECT yKa3aHusl peKBM3UTOB, B TOM Yucre Ha obopoTe PacnopsixeHust Ha 6yMaxHOM
HocuTene (ecnu pekBU3UTbl HE YCTaHOBJIEHbI).

KnneHT BNpaBe 0To3BaTb CBOU pacHeTHbIe AOKYMEHTbI (MaTexHble NoOpyYeHuUs), MPUHATbIE,
HO He UcnoJsiHeHHble BaHkOM [0 MOMeHTa ux HanpaBneHus B LIB PD. KnueHT, asnaowmiica
rnony4yaTenemM CpeAcTB, BripaBe 0TO3BaTb CBOW MiaTeXHble TpeboBaHUS U MHKacCcoBble
rnopy4YeHus, MPUHATbIE, HO HE UCMOJTHEHHbIe 6aHKOM MaTenbLMKa. YacTUYHbIN OT3bIB CYMM
Mo pacyeTHbIM [OKYMEHTaM He JonyckaeTcs.

OT3bIB pac4eTHbIX AOKYMEHTOB MPOM3BOAUTCH Ha OCHOBaHMK 3asBneHuns KnmeHTta, coctaBneHHoOro
M HanpaBrieHHoro B baHk Yepes nuyHbil kabuHeT KnneHTa B Cucteme «bnaHk». 3aasneHuve
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10.17.

10.18.

10.19.

10.20.

10.21.

10.22.

06 oT3blBE pac4eTHOro AOKYMeHTa [oJIXHO copgepxaTb ISl KnueHTta n/mnm 6biTb ygocToBepeHoO
NpeHTudurkaTtopom KnveHTta B o6a3aTeIbHOM nopsigke.

BaHk rapaHTupyeT coxpaHeHue 3a KnnmeHToM npaBa 6ecnpensTCTBEHHO pacnopsixaTbCsa CpeacTBamMm
Ha CyeTe Ha ycrnoBusix HacToswwmx [NpaBun o6cnyXmBaHUs B paMKax AeMCTBYIOLEro 3akoHOAaTebcTBa
Poccuiickon ®Pepepaumn. OrpaHmnyerne npas KnveHTa Ha pacrnopsixeHne feHEeXHbIMU CpeacTBamMu,
HaxopsawmmMmncsa Ha CueTe, ooNycKaeTCs MPU HaNOXeHM apecTa Ha feHeXHble CpeacTBa

n npuocTtaHoBneHnn Onepaumii no CyeTy B ciyyasix, yCTaHOBIIEHHbIX 3aKOHOAaTebcTBOM Poccuiickomn
®epepauuu, a Takxke Npu cnMcaHUm cpeacTs B 6eccrnopHoMm (6e3 cornacus u (Unm) BOMOSIHUTENBHOTO
pacnopsixeHusa KnveHTa) nopsapake B criyvasix, npefyCcMOTPEHHbIX AeACTBYIOLWMM 3aKOHOAATEIbCTBOM
Poccuiickon Pepepaunu n HacToawmmMm MNMpasunamm. OTBETCTBEHHOCTb 3a 6eccrniopHoe (6e3 cornacus
n (Mnu) pononHUTEeNbHOro pacnopsixeHus KnmeHTa) cnmcaHne CpeacTB HECYT HEMOCPEACTBEHHO
COOTBETCTBYHOLLME OpraHbl U (M) B3biCKaTeNN.

BaHkoBckuUl cyeT (cHeTa), oTKpbiBaeMblili(ble) B COOTBETCTBUM C HacTosAWw MMM MNpaBunamu,
SBNAETCA MPUOPUTETHBLIM NPU CAUCAHUUN [EHEXHbIX CPEACTB MO UCMONTHUTENbHBIM AOKYMEHTaM,
NMosly4eHHbIM HEMOCPEeACTBEHHO OT B3biCKaTesen, MPU HANIMYUM HA HEM OOCTaAaTOYHOM Ons
VMCNONTHEHWNS UCMONHUTENbHbIX [OKYMEHTOB CYMMbl AEHEXHbIX CPEACTB.

Mpu ocyliecTBNeHMN 6e3HaNM4YHbIX pac4HeToB B dopMe nepeBofa AeHEXHbIX CPeACcTB

rno TpeboBaHUio MonydvaTensa cpencTs (MpssMoM aebetoBaHun) BaHk Ha ocHoBaHUMK
DornonHuTenbHoro cornaweHus kK florosopy 6aHkoBckoro cHeTa ¢ KnmeHTtomMm moxeT
OCYLLEeCTBNATb CNMCaHMe feHeXHbIx cpeacTB ¢ BaHkoBckoro cyeTa KnneHTta ¢ ero cornacus
(akuenTa) No pacrnopsixXeHuto Nony4yaTens cpeacTs (TpeboBaHMA NofyyaTens CPeacTB).

O6cnyxumnBaHue KnmeHTa ocyllecTBnsieTcs B onepauMoHHOe BpeMs B COOTBETCTBUU C PEXUMOM
paboTbl BaHka. Pexum paboTbl BaHka MOXeT M3SMEHSATLCS MO TEXHUYECKUM U UHBIM MPUYMHAaM,
a TakXe B CBSI3U C Hepabo4ynMm NpasgHUYHbIMU AaTaMu.

JTlo6ble pencTBus, NnpomsBoanMble B CucteMe «brnaHk», ocyuwecTBnaTCS Tonbko KnveHToM
n (Mnu) nMuamMm, yrnoaHOMOYEHHbIMU HagJ1exallm obpasom.

KnneHT 0693aH NONMHOCTbBIO U B CPOKW, yCTaHOBMNEHHble HacToswuMn MNpaBunamm obcnyxmnBaHums,
onnaduBaTb ycnyru baHka, B pasmMepe, yctaHoBneHHOM Tapudamu Banka n/vnu MNMpasunamu.
Onnata no6bix NnaTHbIX ycnyr BaHka, B TOM 4ncre koMmccum 3a nposeeHuve nnatexen KnvexTa,
ocyLecTBAETCS Ha yCNoBUAX 3apaHee faHHoro akuenta KnueHTa, B nopsake 1 B CPOKMK,
npepycmoTpeHHble MNpaBunamu, Tapudammn BaHka n ycnosusmm [Jorosopa.

MyHkT 11. NNopaaok oTKpbITUA U BeAeHUS 6aHKOBCKOIo cyeTa

n1.

1.2.

1.3.

1M.4.

11.5.

OTKprTVIe n BegeHme CyeTa ocyuiecTBndeTCcd B COOTBETCTBUUN C D,ei;lCTBy}OIJJ,VIM
3akoHopaTenbcTBOM Poccuiickor Depepaunm, a Takxe ycnosuamu [loroBopa KOMMIEKCHOro
O6CJ'Iy)KI/|BaHI/IF|, yCTaHOBJI€HHbIMN HaAcToOALL MU I'IpanmaMM.

BaHk nponsBoanT reHepaumio Homepa Cueta KnneHTta B AeHb HanpaBneHunsa KnneHTomMm 3anpoca
Ha oTkpbITue CyeTa, ucnonbays pyHkumoHan Cuctemol «bnaHk». CreHepupoBaHHbIN HoMep CuyeTa
MOXeT BbITb cooblieH KnneHTy.

BaHk MoXeT oTka3aTb B pe3epBMpOBaHUN HOMepa cHE€Ta B OQHOCTOPOHHEM Nopsiake

6e3 06bACHEeHUs NPUYMHbL. BaHk MOXeT oTka3aTb B OTKPbITUM 3ape3epBUPOBaHHOIO cHETa

B C/ly4asiX, yCTaHOBJIEHHbIX BHYTPEHHUMMW AoKyMeHTaMu baHka B COOTBETCTBUU C OENCTBYIOLWUM
3akoHopaTenbcTBOM PD.

BaHk ocyLliecTBNdeT OTKpbITNE U p,aanel‘/'lLuee OGCJ’Iy)KI/IBaHI/Ie CyeTa c MOMEHTa 3ak/o4YeHnsa
Jorosopa.

BaHk BNpaBe oTkasaTb N060MY nuLy B OTKpbITUM CyeTa B criyyasx, NpeayCMOTPEHHbIX OeACTBYOWUM
3akoHopaTenbcTBOM Poccuiickon Pepepaunm (B TOM YnCHe, HO HE OrpaHUYMBasACH, B Criydae
NpPUHATUA BaHkoM Mep no ucrnosnHeHuto TpeGosaHun PepepansHoro 3akoHa ot 07.08.2001 N2115-D3
«O npoTMBOAENCTBUM Nerannsaumnm (OTMbIBAHUIO) [OXOA0B, MOyHYeHHbIM NPECTYMHbIM Ny TeM,

1 GMHaAHCUPOBAHUIO TEPPOPUIMAEY).

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms
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1.6.

1n.7.

11.8.

BaHk 0693aH XpaHUTb TalHy GAHKOBCKOIo cYeTa, ornepauui no c4eTy 1 ceBegeHuit o KnmeHre.
CnpaBku TpeTbuM nuuam no onepaumam n Cyetam KnveHTa, a Takxe cBegeHus o KnuneHTe,

B TOM 4ucne, nepCOHaJ‘Ibele OaHHble, NpenocTaB/ieHHble KnvueHTtowm, cBepneHus o CIDVIHaHCOBO-

X03ANCTBEHHON AeaTenbHocTU KnveHTa, MoryT 6biTb MpeaocTaBeHbl TOJIbKO B Cry4asX,
crneunanbHO NpeaycMOTPEeHHbIX 3aKkoHogaTenbcTBoM Poccuiickot Pepepaumn.

BaHk oTkpbiBaeT KnueHty C4eT Ha OCHOBaHUU NUCbMEHHOIO 3asaBieHNs Ha NpUcoeanHeHne
MOAMMCaHHOIro YNoJIHOMOYEHHbIM NpeacTaBuTeneM KnmeHTta ¢ npunoxeHueM Hagnexatie

OCIDOpMJ'IeHHbIX OOKYMEHTOB, Heo6XxooNMbIX B COOTBETCTBUN C D,el‘/‘|CTByIOIJJ,I/IM 3akoHOO4aTes/IbCTBOM

Poccuiickon dPepepaumn, HopMmaTuUBHbIMU akTamMu LleHTpanbHoro 6aHka P®d, a Takxe MNepeyHem
OOKYMEHTOB, HeobxoauMbix ons oTkpbiTua cyeTa (Mpunoxenne N2 1k HacToswmM MNpaBunam).

MpepocTtaBnsasa B BaHk 3aaBneHne o npucoeanHeHuu, KnmeHT nogTBepXaaeT, 4To:

— o3HakomMmneH c [NMpaBunamu, c Tapudpamm BaHka, NoNHOCTbIO N 6€30roBOPOYHO NPUHMUMaET

MX, a TakXe nogrTeepxaaeT GakT TOro, 4HTo OHW He coepXaT oBpeMeHUTeNbHbIX ANs
KnueHTa ycnosuij;

B Clly4ae, eC/ii UM He NpeacTaBrieHbl CBeAeHUs B cooTBeTCcTBMM ¢ . 3.3.2 pasgena 1 HacToALWMX
MpaBwun, nHdopmMaLus (cBegeHUs, [OKYMEHTbI), MpeacTaB/ieHHas UM B paMKax naeHTUdmnKaLumnm
KnueHTa, MNMpepnctaButens Knnenta, Boirogonpuobpetatens, BeHeduumnapHoro BnagenbLa

(B Tu., yTBEPXAEHMS, yKa3aHHble B HacTosILLeM nyHkTe [NpaBun) aBnsieTcs akTyasbHON,
OOCTOBEPHOM 1 A,eNCTBUTENIbHOWM;

He ABNsieTCSA XO3MCTBEHHbIM OBLLECTBOM, UMEIOLLMM CTpaTerMyeckoe aHayeHne ais
060POHHO-MPOMBbILLIIEHHOIO KOMMekca u 6esonacHocTn Poccuiickon Pepepaumu, a Takxe
0o6L,ecTBOM, HaXOASALMMCS MOA, UX NMPSMbIM UJTM KOCBEHHbIM KOHTPOJ1EM, YKa3aHHbIM

B ctaTtbe 1 PepepanbHoro 3akoHa oT 21.07.2014 . N2 213-P3, pepepanbHbIM YHUTAPHbBIM
npeanpusaTUeM, UMeIoLLMM cTpaTernyeckoe 3aHadeHne ans o60poHHO-MPOMbILLIIEHHOIrO
koMnnekca n 6esonacHocTn Poccuinckon Penepaunm, Xo3sMCTBEHHbIM OGLLLECTBOM,
HaxoASLLMXCS MOoA, NX MPSMbIM UITM KOCBEHHbBIM KOHTPOJIEM, yKa3aHHbIM B DPepgepanbHOM
3akoHe oT 14.11.2002 r. N2 161-D3;

KnveHT — topuamnyeckoe nmuo He SBrsieTCS KPeAUTHOM opraHu3alneis;

B OTHOLEeHnU KnneHTa oTCYTCTBYIOT: MPON3BOACTBO MO Ae/ly O HECOCTOATENIbHOCTU
(baHKkpoTCTBE); BCTYNMBLLME B 3aKOHHYIO CUITY peLueHns cyaebHbIX OpraHoB O MPU3HaHum
6aHKpPOTOM; MPOBOAMMbIE NPOLLEAYpPbl IMKBUAALNY;

€ANHOJINYHbBIA UCMONTHUTENbHbBIN opraH opraHusauumn / NpepacTtasutens KnveHta/
Bbirogonpuo6petaTtens / BeHedbuunapHbin Bnapenew, He aBnseTCs MyGInYHbIM
AOIKHOCTHbBIM NIULLOM, B T.4., YKa3aHHbIM B cT.7.3. PepepanbHoro 3akoHa ot 07.08.2001r.
N2115-P3 (B TOM umcne, 6bIBLLIMM NYGIUYHBIM OOMXKHOCTHBIM JIMLLOM, C MOMEHTA CJTIOXEHUS
MOSIHOMOYUM, KOTOPOIO MPOLLUSIO MeHee roaa), Ui ero 6JIM3KMM POACTBEHHUKOM / YSTIEHOM
ceMbM (cynpyru; nuua, KoTopble CHMTAOTCH CyrpyraMmmn No HaLuMoHanbHOMY npaBy
rocypgapcTBa (rpaxpaHckne 6pakmn); BeTn U Cynpyruv petein; nnéo nuvua, KoTopble cHMUTaloTCs
cynpyramMu geTel no HaunoHanbHOMY NpaBy FocyfapcTBa; POAUTENN);

KnneHT — topyanyeckoe n1uo (ero eAnHONMUYHbIA UCMONTHUTESBbHBIV OpraH) MpucyTCcTByeT

Mo agpecy MeCTOHaxoXAeHUs, CBEAEHNS O KOTOPOM cofepXaTcs B €AMHOM rocyapCTBEHHOM
peecTpe 1opUanNYeCcKmX NnL;

MHpopMaLuma ob6o Bcex nuuax, aenaomxca 6eHedurymapHoiMu Bnagenbuamm KnmenTa,
npenctasneHa baHky;

OTCYTCTBYIOT PU3MYECKME NNLLa UMetoLL e BO3MOXHOCTL (B Liensx PepgepanbHOro 3akoHa
oT1 07.08.2001 . N2 115-d3) B KOHEYHOM CYeTE MNPSAMO UM KOCBEHHO (4epe3 TPeTbUX NnLY)
KOHTponunpoBaTb gencTeusa KnmeHTta 3a ckito4eHneM pu3nyeckoro nunua, ykazaHHoro(-bix)
B kadyecTBe BeHeduumapHoro(-bix) Bnagenbua(-es) B 3asBieHUMN Ha MPUCOEANHEHME NN
€OVHOJIMYHOIrO UCMONTHUTENbHOIO OpraHa B crly4ae, eC/in OH eAMHOBPEMEHHO siBNsSieTCS
€OVHCTBEHHbIM yYacTHUKOM KnneHTa — topupmyeckoro nuua, nnm Gpuan4veckoro nuua,
asnsaoweroca KnmeHToM — nHaMBUAYyanbHbIM MpepnpuHUMaTenem;

KnveHT He gencTByeT K Bbirofe TPeTbUX NnL, (B TOM YMCI1e HA OCHOBaHUKW areHTCKMNX
[O0roBOpPOB, AOMOBOPOB KOMUCCUU, MOPYHEHUS, LOBEPUTENIbHOIO YripaBfieHUs);

B OTHOWeHUN KnneHTa oTCyTCTBYIOT hakTbl HEUCMNOSTHEHWS OpraHn3aLMen CBONX JEHEXHbIX
069a3aTeNbCTB MO NPUYMHE OTCYTCTBUS AeHEXHbIX CPeACTB Ha 6aHKOBCKMX cYeTax;
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1.9.

11.10.

1m.11.

1.12.

11.13.

1M.14.

11.15.

11.16.

— MWCTOYHMKOM MPOUCXOXAEHUS BEHEXHbIX CPEACTB U (UTN) MHOMO UMYLLLECTBA ABNSIOTCS
pe3ynbTaTbl PUHAHCOBO-XO3ANCTBEHHOM [EATENIBHOCTY;

— B cnyyae, ecnu KnmeHT aBnsietcs cybbekTom PepepanbHoro 3akoHa ot 07.08.2001 . N2 115-P3,
KnuneHT cobntopaeT 3akoHopaTenbcTBo Poccuiickont Depepanmm B chepe NOO/DT/DOPOMY,
B T.4., MO pa3paboTke N yTBEPXAEHUIO MPaBul BHYTPEHHErO KOHTPOJIS, @ TakXXe Ha3Ha4yeHuo
crneumnanbHOro [OKHOCTHOMO NnLLa, OTBETCTBEHHOIO 3a peannsauuio Takmux Npasul;

— no cyeTaMm B baHke He ByayT ocyLLecTBNATLCS: MepPeBOAbl AEHEXHbIX CPEACTB Ha cHeTa
nUL-Hepe3nOeHTOB, He aBnsaLmxcsa pesmnaeHTamm Pecnybnukmn Benapycb, Pecny6nukm
KazaxcTtaH, ApMmeHuun un (nnm) Knprusckom Pecny6nmnku, B paMkax gorosopa (KOHTpakTa)

Mo UMMOPTY TOBApPOB, YCIIOBUSIMW KOTOPOrO NPpeayCcCMOTPEH BBO3 TOBApPOB Ha TEPPUTOPUIO
Poccuiickon @epepaunm N3 nepeymncrieHHbIX roCyaapcTB; CAENKN KYMIM-NMpoaaxu ToBapoB,
COrflacHoO KOTOpPbIM TOBapbl MPMOGpeTaloTCs Y Hepe3uAEeHTOB (MpoaaTcs Hepe3nageHTam)
6e3 nx BBO3a Ha TeppuToputo PP mnm BeiBo3a ¢ Tepputopumn PD;

— KnueHT He NpoBOAUT U HE UMeeT HaMepPEeHU MPOBOAUTbL BHELLHETOProBble onepaLunm
no cpernkam, NnpegycMaTpuBatoLlmm BBo3 B Poccuiickyio Pepepaunio 3anpeLyeHHbIX BUAOB
TOBapPOB, CTPAHOM MPOUCXOXAEHUS KOTOPbIX iBNsieTca TypeLlkas Pecny6nuka, BbinosiHEHME
(okazaHume) Ha TeppuTopun Poccuiickon Mepepaumnm opraHmsaumusaMm, HAXOAALLMMUCS
nop, topucaukunen Typeunkon Pecny6nnku, a Takxe opraHmM3aumnsaMm, KOHTPOMpyeMbIMU
rpaxpaHamu Typeukoin Pecny6nvku v (Mnm) opraHnsaymsMm, HaxoasaLWmMucs
nop, topucaukunen Typeukon Pecny6nnku, 3anpeLyeHHbIX BUAoB paboT (ycnyr).

CueT oTkpbliBaeTcsa BaHkoMm B BantoTe PD v (Mnu) MHocTpaHHoOM BantoTe. [lepeyeHb BasnioT,
B KOTOPbIX MPON3BOAUTCA OTKpPbITUE CyeTa, U BUAbI onepauuii, MpoBOOUMbIX B COOTBETCTBYIOLLEN
BasntoTe, onpegenstoTca BaHkoM B oQHOCTOPOHHEM NopsiaKe.

BaHk oTkpbiBaeT KnneHTy BaHkoBCKUMI cHeT B MHOCTPaHHOW BasnoTe TOSIbKO MPU Hanm4mnm
OTKpbITOro pybnesoro cyeTa.

BaHk ogHOBpeMeHHO ¢ OTKpbITUEM TekyLuero BanoTHoro Cueta KnneHTa, sBnstowierocs
PesnpeHToM, An9 y4yeTa MOCTYNUBLUMX CYMM B MIHOCTPaHHOM BastoTe, OTKpbiBaeT
COOTBETCTBYIOLNIA TPAH3UTHBIN BantoTHbIN CyeT.

OTkpbITHE BTOpPOro n nocnepytouwero baHkoBckmx cyeToB, a Takxe BaHkoBCcknx cHeToB

B MHOCTPAaHHOM BanoTe B paMkax gencTeytouiero Joroeopa, ocyL,ecTBAseTCS Ha

OCHOBaHMKM COOTBETCTBYIOLLLEro 3asBNI€HNS Ha OTKPbITUS cHeTa NoJaHHOro Yepes CUCTeMy
«BnaHk» n nognmncaHHoro 3l KnneHTa nnu Ha 0OCHOBaHWU 3asiBKW, HarpaB/ieHHOM Yepes
cooTBeTCcTBYOWMNI pyHKUMOoHan Cnuctembl «BnanHk».

Crnoco6 oTKpbITUS BTOPOrO M NOCNenyoLmnX CHETOB, MPefyCMOTPEHHbI HAaCTOALLMM MYHKTOM,
OCYLLECTBSAETCH MNPU HANTM4YUU TEXHNUYECKOM BO3MOXHOCTM y BaHka.

MonHOMOouMS NULL, MMEILLMX MpaBo coBepLuaTh oT UMeHU KnneHTa [encTBus No pacnopsixkeHuto
CyeToM, B TOM uuce, ¢ ucrnosibdoBaHneM 31, paBHO Kak U MpoAJIeHMNE Taknx MOJIHOMOYUN,
yOooCTOBepsoTCH NyTeM npepocTaBneHnsa B baHk Bcex Heo6xoAnMMbIX JOKYMEHTOB,
NMOATBEPXAAOLMX NONIHOMOUMS (MpoaieHMe MOIHOMOYMMN) TakmUX NNLL.

KnueHT o693aH yBegomnate baHk 06 USMeHeHUU cCBeAEHUN B OTHOLLEHUU NUL, MMEIOLLMUX

rnpaeo coBepLUaTb OT UMeHn KnneHTa gercTeus no pacropsixeHuto C4eToM, B TOM Yuche,

c ucnonb3oBaHueM 3l1, npepgocTaBnaembix B Lensax opeHtudukaumm KnneHTta, B COOTBETCTBUMN

c Tpe6oBaHMsIMU 3aKoHopaTenbcTBa Poccuiickon Pepepanmm, HopmaTuBHbIX akToB BaHka Poccuu,
B [MncbMeHHOM dopMe, a Takke npeacTaenaTb B baHk Heo6xoanMble AOKYMEHTbI (OpUruHanbl/
Hagnexalle 3aBepeHHble KoNuu), NoATBepPXAatoLme U3MeHeHVEe yKasaHHbIX CBeOEeHUN,

He nospHee 3 (Tpex) pabo4nx fHEN C MOMEHTa X yTBEPXAEHUS (BblAadun Unv pernctpaumm).

,D,O MOMeHTa npencTtaB/ieHUA EaHKy OOKYMEeHTOB, noaTBep>Xaatwnx Haiimdimne CooTBeTCTBYOLWUNX
NosIHOMOYNI Y Ny, yKka3aHHbIX KJ'II/IeHTOM, Bank BrnpaBe He NPUHUMaTb NiaTeXHble OKYMEeHTbI,
yOoCToBepeHHble nMuamMu, NoJIHOMO4YUA KOTOPbIX BaHKy He noaTBepXAeHbl.

KnueHT 0693aH He3aMeannTenbHO B NTMCbMeHHOU dopmMe nHpopmMupoBaTb BaHk 06 oTMeHe
BblAaHHbIX JOBEPEHHOCTEN C YKa3aHVWEM PEKBU3NUTOB OTMEHSEMOW [OBEPEHHOCTU, @ TaKXe

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms

MyHKT 11. Mopapok oTKpbITUSA 1 BeAeHUs 6aHKOBCKOro cyeTa 38



1.17.

11.18.
11.19.

11.20.

1.21.

11.22.

11.23.

1.24.

11.25.

11.26.

1.27.

nHdopmMaLunm, nossonsoLwer baHky naeHTudnumposaTb NnpeacTaBntTena KnneHTta, ykazaHHOro
B OTMEHSIEMOl [OBEPEHHOCTMU.

Puvick yBbITKOB U UHbIX HEGAronpuUaTHbIX MOCNeACTBUMN, KOTOPblIe MOy T HAacTyNUTb BCIieACTBUE
HecBoeBpeMeHHoro ysegomneHusa baHka o6 oTMeHe goBepeHHOCTM NMbBo BCnepcTaeme
HapyLleHUs yCTaHOBIEHHOIro Nopsiaka yBegoMneHus, HeceT KrnneHT.

KnneHT o69a3aH oTto3BaTb 31, BbiNyLWEHHYO Ha MMSA N1La, MOJITHOMOYUS KOTOPOIro NpeKpaLleHbl.

KrnneHT 0693aH B nncbMeHHOW popMe HanpaBuTb B BaHk yBegomneHne o npuaHaHum KnneHTta
6aHkpoToM B TedeHue 10 (JecaTu) kaneHpapHbIX AHEM ¢ MOMeHTa BbIHECEHUS apbUTPa>KHbIM
Cy[OM Takoro onpepfefieHus, a Npy BbIHECEHUN CyLOM PeLLeHUs 0 BBeAEeHNM B OTHoLleHn KnneHTa
npouenypbl 6aHKpoTCcTBa — B TedeHue 2 ([Byx) pabo4ux oHen co AHSA BbIHECEHUS OonpenesneHus.

KnuneHT pacnopskaeTcsa AeHeXHbIMU CpeacTBaMM B Npepenax nMmeLmxca Ha CyeTe eHeXHbIX
cpencTB 6e3 orpaHUYeHui, 3a UCKITIIOHEHMEM CllyHaeB HalloXeHUsl apecTa Ha [eHeXHble
cpencTBa, Haxogswmecs Ha CyeTe, TMGO NPUMEHEHUS MHBIX MeP OFrpPaHUYEHUs MO PaCMoPSXKEHUIO
AeHeXHbIMU cpeacTBaMn Ha CyeTe, NpefyCMOTPEHHbIX AeACTBYIOWMM 3aKOHOA4aTeIbCTBOM
Poccuiickon Pepepaumn n HactTosawmmm MNMpasunamu.

MpepbasneHHble k CueTy pacrnopsixeHUs KnneHTa n nHbIX nuy, ucnonHsawotTca bBaHkom

B NOC/IefoBaTeNIbHOCTU NOCTYMJIEHUS pacnopsixXeHu B BaHk Ha oCHOBaHUKM 3apaHee JaHHOoro
KnueHToM akuenTa Ha cCoOBepLUEHME TaKUX PACMOPSXEHUN NPU YCITOBUM JOCTAaTOYHOCTU
neHexHbix cpencTB Ha CueTe KnueHTa, ecnun 3akoHogaTenbCcTBOM, ycnosusmum dorosopa

n HacTosAwmMMuK MNpaBunamu, He NPegyCMOTPEHO M3MEHEHWE YKa3aHHOM NociefoBaTesIbHOCTH.

HocTtaToyHocTb feHexHbix cpencTB Ha Cuete KnueHTa onpepensetcsa BaHkoM B nopsake,
npenycMoTpeHHOM HOpMaTUBHbIMU akTaMu BaHka Poccuu, perynupytowmmm npasuna
ocCyLecTBIeHUs NepeBofa AeHEeXHbIX CPeACTB, eC/iv MHOEe HE NPeAyCMOTPEHO HaCcTOSAWMMU
MpaBunamn.

MNpwn HepocTaTOYHOCTU AEHEXHbIX CPeAcTB Ha 6aHkoBCcKoM cyeTe KnueHTa, nocne
OCYLLLECTBJIEHUSA KOHTPOJSA AOCTATOYHOCTM OEHEXHbIX CPEeACTB Ha 6AaHKOBCKOM cYeTe
(MHOroKpaTHO UM OQHOKPATHO) pacnopsXeHUs He NpuHUMatoTc BaHKOM K UCMONMHEeHUIo
¥ BO3BpaLLaloOTCH OTNpaBUTENSaM He No3aHee pabo4dero AHSA, CrieayloLLero 3a AHeM NMocTynieHus
pacrnopsxeHus NM60o 3a AHEM MOoJly4YeHUs akLenTa niaTesbLlivKa, 3a UCKITIYEeHNEM:
— pacnopsixkeHWl YeTBepPTOM U NpeablayLLen o4epeaHOCTU CMIMCAHUSA OeHEXHbIX CPEeACTB
¢ 6aHKOBCKOIO CYeTa, yCTaHOBNeHHOW defepasibHbIM 3aKOHOM;
— pacnopsixkeHul BabickaTene cCpeacTB NATOM O4epPefHOCTU CMUCAHUSA AeHEXHbIX CPeACTB
¢ 6aHKOBCKOIO CYeTa, yCTaHOBNeHHOW defepasibHbIM 3aKOHOM;
— pacnopsixkeHUi, NPUHUMaeMbiX 6aHKOM K UCMOJIHEHUIO U NpeabsaBnseMbix baHkoMm
B COOTBETCTBUM C 3aKOHOOATENIbCTBOM UM LOrTOBOPOM.

Mpwv HaNU4YMK peLleHNN YNOSIHOMOYEHHbIX OPraHoB, MPENsSTCTBYOLWMX MPOBEAEHUIO onepaLni
no CueTy, pacnopsixeHus (B TOM YMCIle HaXxoAaLMecs B O4epenm He UCMOSIHEHHbIX B CPOK
pacropsi>XeHuii), Ha KOTopble PacnpoOCTPaHSIOTCS BbllleyKa3aHHbIe peLleHUs YNOJTHOMOYEHHbIX
opraHoB, noMelatoTcs baHkoM B ovepeab pacnopsiXeHUN, OXUAaLWNX pa3peLUeHmns

Ha npoBefeHMe onepaunii. MicnonHeHne Takmux pacnopsixeHun nponssoputcsa BaHkom nocne
nosly4eHus1 paspeLleHns Ha NPoBeAeHVe onepaLmin B Cllydasix U B O4epeAHOCTH, YCTaHOBTEHHbIX
AelcTBylOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Depepauum.

Ecnn nHoe He npepycmoTpeHo ycnosusmu [Jorosopa, BaHk npoBoamnT onepaLmmn no 3a4ncieHunto
OeHexHbix cpenctB Ha CyeT KnneHTa Ha OCHOBaHUM pacyYeTHbIX JOKYMEHTOB U UHbIX
pacropsixXeHui Ha NepeBof, AeHEXHbIX CPeACTB.

PacnopsxeHus KnveHTa 1 MHbIX NnL, © NpoBefeHUn onepaunii no CyeTy, nocTynmusLume

B BaHk B TeueHmne onepaumnMoHHOro BpeMeHu, NpmHUMaloTcs BaHkoM K MCNoMHEHUIO TeKy LM
onepaunoHHbIM aHeM. PacnopsixxeHns KnueHTa v MHbIX N1L, MOCTYNUBLUNE NOCe OKOHYaHUS
onepaumnoHHOro BpeMeHu, NpMHUMaloTcs bBaHkoM kK MCnonHeHUIo cnenyloL MM onepaLmnoHHbIM OHEM.

3auduncneHne geHexHbIX CpencTB Ha Cuet npon3BognTCd B nopdanke, yCtTaHOBJIEHHOM BaHkom,
He no3gHee pa60l-|ero AH4, cnefnylowero 3a gHeM NocTynineHnd AeHeXHbIX cCpencTB B BaHk,
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11.28.

11.29.

11.30.

11.31.

11.32.

11.33.

1.34.

11.35.

11.36.

npuv ycnoeuu nonyveHmnst BaHkoM B ykasaHHbIM Cpok Hagnexalie obopMIIEHHbIX AOKYMEHTOB,
M3 KOTOPbIX OAHO3HAYHO ClIeAyeT, YTO NoslyyaTeneM geHeXHbIX cpeacTB aBnsgeTcs Knnenr,
M cpeacTBa [ONXHbI 6bITh 3aumncneHbl Ha CueT KnneHTa.

B cnyyae, ecnu ns noctynuslumnx B bBaHk pokymeHToB KnneHT He MoxeT 6bITb OQHO3Ha4YHO onpepeneH
B Ka4ecTBe nosiy4aTens AeHeXHbIX CPeAcTB (HarnpumMep, AOKYMEHT COAEPXUT UCKaXKEHHOE Unun
HenpaBurbHoe HauMeHoBaHue KnneHTa, HoMmep CyeTa 1 T.4.), AEHEXHble CPeACcTBa 3a4MCnsaTCA

Ha CyeT nocne npoBeneHuss BaHkoM MeponpuaTUA, HanpaBneHHbIX Ha BbIACHEHWE NoJly4YaTens
CpencTB, B NOPSIAKE N B CPOKU, ycTaHOBNEHHble BaHKOM B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM
Poccuinckon @epepanmm n HopmaTuBHbIMK akTaMu BaHka Poccun.

O6sazatenbcTBo BaHka nepen KnmeHTOM No nepevyncneHunto feHexXxHbIX CPeAcTB cunTaeTcs
WUCMNONTHEHHbIM B MOMEHT 3a4MC/IEHNS COOTBETCTBYIOLLEN CYMMbl HA KOPPECNOHOEHTCKUN cHEeT
onepaTopa No nepeBoay AeHEXHbIX CPeACTB, o6cnyxmBaoLLero 6aHka-nony4varens CpeacTs.

MopnucbiBas 3asBneHune Ha npucoeamHerHmne k JJorosopy, KnneHT noaTBepxaaeT, YTO AeHEXHble
cpepncTBa, onbo4HO 3a4mncneHHble BaHkom Ha CueT KnneHTa, AeHeXHble cpencTsa 3a niaTHble
ycnyru (onumm) cornacHo Tapudam BaHka, B3MaeMble 3a o6cnyxmnBaHue KnneHTta, pacxopnpbl,
noHeceHHble BaHKOM B CBSI3U C BbINOIHEHWEM pacnopsixXeHui KnveHTa 1 okasaHueM ycnyr,
NpeaycMoTPeHHbIX TapudamMm, a TakkXe CyMMbl MEHU U UHbIX CaHKLUMI, MPefyCMOTPEHHbIE YCITOBUSAMM
[oroBopa, cnucbiBatoTcs BaHkom co CyeTta KnneHTta B He06X0AMMOM pasMepe Ha OCHOBaHUN
pacyeTHbIX UM UHbIX AOKYMeHTOB BaHka, ncnonb3dyemMbix B COOTBETCTBUM C HOPMaTUBHbIMU akTaMu
BaHka Poccum, B cpoku, yctaHoBneHHble Tapndamm Banka, [loroBopoMm. KnnmeHT ogHO3Ha4YHO
npepocTaenseT baHky 3apaHee gaHHbIM akLenT Ha UCMONTHEHWE TakMUX PacHETHBIX MU UHbIX
nokymeHToB BaHka B MOMeHT noanucaHus 3asBneHus Ha npucoeguHeHue K [lorosopy.

BosHarpaxnpneHune BaHka 3a ycnyru, okasbiBaeMble B COOTBETCTBUM C ycnoBusmMu [lorosopa,
He cnncaHHOE NOSTHOCTbIO MM HAaCTUYHO B CBSI3U C TEXHUYECKUM CO0eM unm c6oeM B MPOrpaMMHOM
obecneyeHun, baHk BNpaBe cnucaTb B TedeHune 3 (Tpex) NeT ¢ faTbl OKa3aHUs yCyri.

Mpu HepocTaTOYHOCTM AeHeXHbIX cpeacTB Ha CueTe ana cnucaHmsa BaHkoM AeHeXHbIX
CpeAcTB B Clly4asix, ycTaHOBMeHHbIX [1paBunamum nnu nHbimu cornawweHusamm CtopoH, KnmeHTt
npepocTaBnsieT baHky npaBo 6e3 [OMNONTHUTENbHbIX PacropsiXeHU Ha OCHOBaHWK 3apaHee
DaHHOro akLuenTa CnucbiBaTb YKa3aHHble fieHeXHble cpeacTBa ¢ nHbix CyetoB KnueHTa.

LeHexHble cpencTBa, Haxopswmecs Ha Cyete KnmneHTa, MoryT cnucbiBatbcs BaHkoMm

6e3 pononHUTEeNbHOro pacnopsixeHus (cornacus) KnmeHTa Ha OCHOBaHUUM NNaTeXHbIX
Tpe6oBaHUN/VHbBIX COCTABIIEHHbIX MO yTBEPXAeHHbIM BaHkoM dopMaM pacnopsxkeHUin
nosny4vaTenen cCpencTs, COOTBETCTBYIOLLUX YCIIOBUSM 3apaHee faHHOro akuenTta. 3apaHee
OaHHbI akLenT MoxXeT 6biTb AaH KnneHToMm BaHky B BUOE 9N1€KTPOHHOI0O OKYMEHTA,
copepxatuero 3l KnueHTa, cocTaBneHHoOro ¢ cobniogeHneM nMcbMeHHoM GopMbl LOKYMEHTa
W HanpaBneHHoro B baHk yepes nnyHbIN kabuHeT B Cucteme OBO.

B cnyyae HecooTBeTCTBUS AaHHbIX O MofydaTerie CPeAcTB YCNOBUSM, YCTaHOBIEHHbIM 3apaHee
OaHHbIM aKL,eNnToOM, Takoe pacrnopsiXXeHne NognexmuT BO3BpaTy nosy4vyaTesnio CPeacTB.

PacnopsxeHus nonyyaTtenen CpefcTB, B OTHOLWEHUN KOTOpbIX B BaHke oTcyTcTBYeT 3apaHee
AaHHbIN akuenT KnneHTa, a Tak>Xe pacnopsiXeHus nosyyaTtesiell CpefcTB, B OTHOLLEHUW KOTOPbIX
He NMpeaycMOTpeHa BO3MOXHOCTb HaCTUYHOIrO UCMONHeHUs, npepocTaBnatoTca BaHkom

KnneHTy gns nony4verHus akuenTa (fanee COBMECTHO — MOCNeAyoLWNi akLenT) B Nopsake,
ycTaHaBnnBaeMoM BbaHkoM. KnneHT npepocTaBnsieT nony4yatento CpeAcTs, B OTHOLLEHUM
koToporo KnneHT npepgoctaBun B baHk nocnepyowmi akLLenT, NpaBo NpeabsaBUTb pacropsixXeHune
nony4daTens cpencte kK CueTty KnueHTta gns onnatbl ¢ akuentoM KnneHTa. MNocnepyowmii akuenT
AosXeH 6bITb HanpaeneH KnveHToM B BaHk B yCTaHOBIIEHHbI 3aKOHOM CPOK C COB/II0AEHNEM
MUCbMEHHOM hOPMBI.

Bbinuckn n okyMeHTbl, MogTBEpPXAatloLLMe COBEPLUEHHbIE ornepaLm, NpeaocTaBnsaoTCA
B BMU/e 3/IeKTPOHHOro AoKyMeHTa nocpeacteoM Cncrtembl «Bnank». Beinnckn moryT 6biTh
npepocTaBneHbl KnmeHTy B 6yMaxHOM BUOe No COOTBETCTBYOLWEMY 3anpocy KnmneHTa.
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11.37. Yenyru BaHka onnavymBatoTcs KnneHToM B nopsifke 1 Cpoku, ycTaHOBIEHHble BaHkom,
B cooTBeTCcTBUMU C [NpaBunamm n Tapndamm BaHka, aBnaowMMmNcsa HeoTbeMieMon YacTbio Jorosopa.

11.38. B kapTou4ke c o6pa3Lu,aMmu Noagnncenr n oTTucka nevatu, npepacrasnsemMon KnmeHTom —
IOPUANYECKNM JIULLOM, MOXET yKa3blBaTbCsl OfHa CO6CTBEHHOPYYHas nognuchb anLa, HageneHHoro
npaBoM NOAMUCH.

11.39. B cnyu4ae, korga KnueHT He npepocTtaBnseT KapTouky ¢ o6pasuamMu nognucein n oTTucka
nedaTtn, BaHk NnpMHMMaeT 3a o6pasel, NOANUCU COBCTBEHHOPYYHYIO MOAMUCH €AUHOINYHOIO
ncnonHutenbHoro opraHa KnmeHrta Ha 3aaBneHun Ha npucoegnHeHme. lNpu noctynnenmn B BaHk
DOKYMEHTOB Ha ByMaXHOM HocuTene (3a UCKSIIOYEeHUEM pacHeTHbIX AOKYMeHToB KnneHTa)
BaHk cBepsieT co6CcTBEHHOPYYHYO NOAAUCH €AUHONTMYHOIO UCNONIHUTENbHOro opraHa KnueHTa
C noanucblo Ha 3aaBreHnn Ha NPUCOeAVNHEHME.

11.40. MNopspok npepocTaBneHmns TexHn4eckoro osepapadTa 1 ero rnorawleHus:

— [JaToi Bbigayu (NpenocTaBneHns) KpeAUTHbIX CPeaCcTB B paMKax TexHu4eckoro osepapadTa
aBnseTcya gata oTpaxeHus onepauunm no Cuety (nanee — [aTta Bbigaum).

— Komuccusa 3a nonb3oBaHue TexHn4ecknm oBepapacdpTOM, BO3HUKLLEM B pe3yfbTaTe
3aBepLUeHMsI pacyeToB Mo onepauusmM, CoBepLUeHHbIM 6e3 ncnonb3oBaHus KopnopaTtneBHom
KapTbl, He HaducnsaeTcs. Paamep 1 nopspok ynnaTbl KOMUCCUU 3a NONIb30BaHMe TeXHUYeCKnMm
oBepapadTOM, BOSHUKLLUMM B pe3yfibTaTe ornepaumii ¢ ucrnosibdosaHnem KoprnopaTusHoM
KapTbl ycTaHoBneH n. 20.23 MNpasun.

— KnuneHT 0693aH nononHntb CHeT Ha CyMMy 3a[0J1XKEHHOCTH NO TexHn4yeckomMy oBepapadTy
A9 NoralleHus 3a40/XKEHHOCTU B MATULHEBHbIN CPOK CO AHS BOSHUKHOBEHMUS.

Cnoco6 nononHeHus Cyeta KnueHT onpepenseT caMoCTOATENbHO.

— [JaTol noralweHus 3afonXeHHOCTN No TexHnyeckomy oBepapadTy ABnseTcs gata
3auuncneHuns cpencTB Ha CyeT. [leHexHble cpeacTBa, nocTynawwme Ha CyeT B cyeTt
norawieHmns 3afomkeHHocTn KnneHTa, HanpaBnsoTCa BHE 3aBUCUMMOCTM OT Ha3Ha4YeHus
nnaTexa, ykazaHHOro B MiaTexXHOM [OKYMEHTe, B CriefyoLLlel odepeaHoOCTH:

— Ha ynnaTy CyMMbl OCHOBHOIO foJira no TexHnyeckomy osepapadTy;
— Ha Bo3MelleHUe cyaebHbIX U UHbIX pacxonoB BaHka no npuHyanTenbHOMY
B3bICKaHWIO O6LLEN 3a[,0/1KEHHOCTU Mo TexHU4YeckoMy oBepapadTy.

MyHkT 12. "HPOpMaLMOHHOE B3aMMoaencTeue

12.1. BaHk HanpaenseT KnueHTy yBeaoMNeHUs, 3anpochl, NpeanmMcaHuns u nHble NHOOPMaLMOHHbIe
COOBLLEHUNS OAHUM NN HECKONIbKMMMK cnocobamu no Bbibopy BaHka:

— c ucnonb3oBaHmeM CucteMbl «bnaHk» B BUAE 3N€KTPOHHOIO AOKYMeHTa, ChOPMUPOBAHHOIO
Cuctemolii «BnaHk» unmn cotpyaHukomMm baHka, HanpaeneHHoro KnnmeHTy B COOTBETCTBYOLLNMI
paspen nuyHoro kabuHeTa KnueHTta nnbo B HaT;

— C UCMNOJb30BaHMEM TE/IEKOMMYHMKAaLMOHHbIX KaHasnoB o6Lero AocTyna B dopmaTe coobLeHUs
9NEeKTPOHHOM MOoYThl, HAaNpPaBleHHOro Ha ABTOPU30BaHHbIM afgpec 3N1EKTPOHHOM MOYTbI;

— c uncnonb3oBaHMeM cpeacTs cBa3n B popmate CMC-coobweHus nnmn Push-coobeHus,
HanpaBJieHHbIX Ha ABTOPU30BaHHbI HOMeEP.

12.2. WNcxopsuwme ot BbaHka yBegoMneHus, cripaBku, 3anpochl, NpeAnmMcaHuns U UHble OKYMEHTbI
1 coobLeHuns, HanpasreHHble KnneHTy nocpepncteoM Cuctembl «bBnaHk» nnmn coobuieHmns
anekTpoHHon no4yTbl Knuenta nnu CMC/Push-coobLieHns, cunTatoTcs Hagiexalnm obpasom
chdopMUpoBaHHbIMU U NognnucaHHbiMU BaHkoMm.

12.3. Puck Henony4deHus KnneHTtoMm yBegomMneHus, 3anpoca, npeanmcaHus 1 MHoro MHPopMaLunoHHOIo
coobueHus, HanpaBneHHoro BaHkoM, HeceT KnneHT.

12.4. OTBeT Ha yBeOOMJIEHUS, 3aNpPOChl, NPefnmMcaHns U nHble MHPOopPMaLMOHHbIE COOBLLEHUS
DonxeH 6biTb NpepcTaBneH Knnentom B BaHk nyTem HanpaBneHus B BaHk coobLieHns
B BUAE 9/IEKTPOHHOIro foKyMeHTa, copgepxatero 3l KnmeHTa B cnydaax, NpeaycMOTPeHHbIX
ycnosuamMu [loroBopa, Yepes nnyHbI kabuHeT KnneHTta B Cucteme «bnaHk» nnubo B BUOe
DOKYMeHTa Ha ByMaXxHOM HocuTene.
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12.5. CTopoOHbI cornawalpTCcs C TeM, YTO No60M aN1eKTPOHHbIV dalin, BKo4alLwmuin B cebs

n3obpaxeHne [oKyMeHTa (B T.4. CKaHMpoOBaHHas Konus n/unu gotorpadpus n/mnm nHom
S/1eKTPOHHbIN 06pa3 OpUrMHanbHOro JOoKyMeHTa), noanmcaHHoro KnmeHTom (NpepctaBuTenem
KnueHTa) Ha 6ymMaxHOM HocuTene, HarnpaBrieHHbIN B BaHk nocpeacTtBoM Cuctembl «BnaHk»

n npowepwnii B BaHke Heo6xoauMble NpoLeaypbl KOHTPOnNS (€CnN MPUMEHNMO), MPU3HaeTCs
9N1eKTPOHHbIM AOKYMEHTOM, PpaBHO3Ha4YHbIM JOKYMEHTY Ha ByMaXHOM HocuTene, NoAnmMcaHHoro
cob6cTBEHHOPYYHOM nopnuvcbto KnneHT 1 BnedeT 3a co60li NpaBoBble MOCNEACTBUSA B Mopsiake,
yCTaHOBJIEHHOM 3akoHopaTenbcTBoM P® n [lorosopowm (MpaBunamn).

MyHkT 13. 3akpbiTHe cyeTa

13.1.

KnueHT BnpaBe pacToprHyTb [JoroBop 1 3akpbiTb CHET B fto6oe BpeMs nyTeM nogayum B baHk
3aABIEHUSI Ha PaCcTOPXEHWe JoroBopa 1 3akpbiTMe cHeTa NOCPeACTBOM KOMMYHMKaALMOHHOIO
dyHkLMoHana nu4Horo kabunHeta KnneHta B Cucteme «Bnank» nnm nytem npepocTtaBieHums
3aaBneHUs Ha ByMaxHOM HocuTene B BaHk nnM4Ho nnbo No4YToBbIM (KYpbepCKUM) OTNpaBieHneM
yepes Mouty PD, kypbepckue cryx6bl U T.M. C y4eTOM Mnopsifaka, yCTaHOBIEHHOI O AaHHbIM
nyHkToMm [paBun.

B uenax pactopxeHus [loroBopa u 3akpbiTus cyeTa(oB) KnueHT ponxeH npepoctaBuTb B BaHk
cooTBeTCTBYyOLLEE 3asB/IeHMe Mo popmMe, ycTaHOBNEeHHOW BaHkoM, ogHVM 13 cnoco6oB:

— nyTeM OTrNpaBKM Ha agpec MecTa HaxoxaeHusa BaHka 3aaBneHus Ha ByMaxHOM HocuTene,
nognnHHocTb noanuncu KnueHta (NnpeactaButens KnrneHTa) Ha KOTOPOM yAoCcToBepeHa
HOTapwarsnbHo;

— nyTeMm HanpaBneHus B BbaHk 3aaBneHuns Ha 3akpbiTne CyeTa B 311eKTPOHHOMN popMe
(ckaHMpoBaHHas Konus 3aaBreHns n/unu goTtorpadus 3asaBreHUs, cogepxallero
BCe HeobxoMMble faHHble N PeKBU3UTbI, @ TakXXe COBCTBEHHOPYYHO NOAMMCAHHOro
€OVHONNYHbIM UCMONHUTENbHbIM opraHoM KnuneHTta (npepctaButenem KnuenTa).
3agBrieHne, NogaHHoe yKkasaHHbIM crnocoboMm, yaoctoBepsieTcs MigpeHTudrkaTopom
KnunenTta B Cnucteme «bnank». lNpu aToM, noanmcb Ha TakoM 3asiBeHNM A0J1XHa BU3yasibHO
cooTBeTCTBOBaTb nNognucu obpasuy Nnoanncu Ha 3asaBreHUN Ha NpUcoeanHeHme,

Wnu npegocTaBneHHoln baHky B kapToyke ¢ o6pa3uamu nognucen KnneHTta. B cnyyae
HeCoOTBeTCTBMSA NOAMNUCKU Ha 3asaBneHum obpasny noanmcu KnmueHTta (npepacrasutens
KnueHTta) BaHk BnpaBe oTkasaTb B NpneMe Takoro 3asiBfieHUss — B 9TOM Clly4ae 3asBrieHune
MoXeT 6bITb NofaHo B BaHk nyTeM oTnpaBku Ha agpec MecTa HaxoxaeHus BaHka sasBneHus
Ha ByMaxHOM HocuTene, noaanHHocTb noanucm Knuenta (npepctasutensa KnueHTa)

Ha KOTOPOM y[0CTOBEPEHa HoTapuasbHO, NM60 NyTeM nopaym 3asiBfieHns Ha 6yMa>xKHOM
HocuTtene KnuenTtom (npepctaBntenem KnneHta) nu4Ho B odpuc BaHka;

— nyTeM HanpaBneHus B baHk 3aaBneHunsa Ha 3akpbiTne CyeTa B popMe 3N1EKTPOHHOIO
OOKYMeHTa, nognucaHHoro 3l (Npu HanM4Ynm TEXHUYECKOM BO3MOXHOCTW);

— nyTeM nojaym 3aasrieHns Ha BymaxHoM HocuTerne KnnmeHTtom (Npepctasutenem KnmeHTa)
nnyHo B opuc barka.

B cnyuae, ecnun npu nepBrnYHOM 3akntodeHnn Jorosopa ¢ BaHkoM 3asaBneHne Ha NpucoeguHeHMe
k NMpaBunam 6bi1o nogaHo KnveHToM B BUAe DNeKTPOHHOro AOKYMeHTa ¢ npuMeHeHuem 3T,

019 pacTopXeHMs AoroBopa 6aHKOBCKOIO cHeTa M 3aKpbITUSA cHEeTa NPU HalMYUKW Ha cHeTe
neHexHbIx cpeacTs KnneHT gonxeH npepgocTtaBuTb B BaHk cooTBeTCTBYIOLLEE 3asBeHNE

C yKa3aHWeM PEKBU3NTOB OJ151 MEPEYNCTIEHUS AeHEXHbIX CPEeACTB Ha 6YMaXHOM HOCUTENE OOQHUM
M3 yKasaHHbIX BbiLLE CMOCOB0B N0 CBOEMY yCMOTpeHwUto. [pu sToM B cny4yae npegocTaBieHus
3aaB/IEHUS Ha pacTOpPXeHMe [oroBopa 1 3akpbiTUe cYeTa B 3N1eKTPOHHOM Buae BaHk Bnpase
3anpocutb y KnmeHTta opurmuHan nogaHHoro sasBrieHus Ha 6yMaxHoOM HocuTene, NogJIMHHOCTb
nopgnucu Knuenta (NnpepctaButensa KnueHTta) Ha KOTOPOM yOOCTOBEPEHa HoTapuanbHo, a KnneHT
ob6sa3aH NpefocTaBUTb 3asB/ieHMe Ha ByMaXHOM HocuTene no 3anpocy baHka. B cnyyae
HanpaBfeHUs Takoro 3anpoca baHka paHee NpeacTaBneHHoe 3aaBreHMe B POPME 3NEKTPOHHOIO
DOKYMEeHTa He npuHMMaeTcs BaHkoM K ncnonHeHuio fo npepoctasneHns KnmeHToM sasaBneHus
Ha ByMaxHOM HocuTerne.
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13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

B cnyuae, ecnun k KnueHTy npyMeHeHbI Mepbl MO MPUOCTaHOBKE U/UN OFPaHUYeHMIo 06CNyXMBaHUS
B Cucteme «BnaHk», BaHk BnpaBe oTka3aTb B NpMeMe 3asiBNeHUs Ha pacTOpPXeEHWe Aorosopa
rnocpencTBOM KOMMYHUKaLMOHHOIO dyHKLMOHana nm4Horo kabnHeta Knuenta B Cucteme
«BnaHk». B TakoM cny4yae 3aaBrnieHne MoXeT ObITb NogaHo B BaHk nyTeM oTnpaBku Ha agpec

MecTa HaxoxaeHus BbaHka sasBneHus Ha 6yMaxHOM HocuTerne, NoasIMHHOCTbL noanucu KnueHTa
(npepcTaBuTensa KnneHTa) Ha KOTOPOM yAoCToBEpeHa HoTapuanbHo, NTM6o NyTeM nogaym
3agaBneHuns Ha 6ymaxHoM HocuTene KnneHtom (npepctaButenem KnmenTa) nuyHo B odpuc Barka.

Mpu sTom, BaHk BnpaBe Tpe6oBaTb OT KnneHTa NnpefocTaBnieHns 3asBlIeHUsS O 3aKPbITUKM CHeTa,
KapTo4dku ¢ o6pas3uamum noanmcemn, B KoTopbix nognucek KnveHta 3aBepeHa HoTapualnbHO, @ paBHO
OpUrnHan ykasaHHbIX JOKYMEHTOB Ha ByMaxHOM HocuTerne.

B cnyyae nopgauun KnneHtom B BaHk 3asBneHus Ha 3akpbiTUe cHeTa JOrOBOp pacTopraeTcs

He nosgHee pabo4yero OH4, cnepytouwero 3a gHeM noga4vm KnveHToM 3asiBNeHUs, eC/iv UHOM,
6onee No3gHUN cpok He ykasaH KnveHToM B 3asBneHUU. 3asBneHne Ha 3akpbiTMe cHeTa aBfseTcH
OCHOBaHMeM AN pacTopxeHus [loroBopa 1 3akpbITUS cHeTa.

Mpwv nopaye B BaHk 3asaBeHNs Ha 3akpbITUe cHeTa MOCPEACTBOM KOMMYHUKaLLMOHHOIO
dyHkLMoHana nuyHoro kabuHeta KnneHta B Cucteme «BnaHk» (B ToM 4ncne nocpeactsom Hara)
AaTol nofayu 3asBrieHUs aBnseTcs gata ero peructpaunm B Cucteme «bnaHk».

B 3aaBneHun o sakpbiTun cHeTa KnueHT gaet baHky nopydeHmne Ha nepeBof ocTaTka AEHEXHbIX
cpepncTB (Npy Hanuyum), Haxopawmxcsa Ha Cuete/CyeTax, Ha APYroi cHeT C ykasaHUeM BCex
Heob6XoANMbIX PEKBU3NTOB.

Mpw ycnoBun oTCyTCTBUS OrpaHUYEHUN, YCTaHOBIIEHHbIX MO CHETY B COOTBETCTBUM

c 3akoHopgaTenbcTBOM Poccuiickor DepepaLnm, ocTaTok EHEXHbIX CPEACTB, HAaXOAALWMNACS

Ha pac4eTHOM cyeTe KnneHTa nepesoautca BaHkoM He nosgHee 7 (CeMun) KaneHOapHbIX AHEN,
nocrne nonyyeHus BaHkoM Hapexalnm o6pa3oM 3anosTHEHHOMO 3asiBJIEHUs O 3aKpbITUK cyeTa/
pacTopxeHun [orosopa.

Mpw 3ToM, B cnydae Hanmuusa He UCNONTHEHHbIX peecTpoB rnatexen CBIM k Cuety KnuneHTa,
Takol cYeT MNOAJIEXMUT 3aKpPbITUIO HE paHee OHS, clieaytoLlero 3a gHeM o6paboTku BaHkoM Takmx
peecTpoB 3a npeabiayLnii geHb. [lepeBon ocTtaTka feHexHbIx cpeacTB co Cueta KnmneHTa

B 9TOM CJly4ae TakXe OCYLLeCTBISeTCS He paHee OHs, creayioLiero 3a gHeM obpaboTkn BaHkom
COOTBETCTBYIOLLNX PEECTPOB 3a NMpeabliayLMn AeHb.

o npepocTtaBneHus B BaHk 3aaBneHns o 3akpbiTun cyeTa KnneHT o693aH MCNOMHUTD BCE
nmMelownecs drHaHcoBble ob6a3aTenbcTBa nepen BaHkom no Jorosopy, B TOM Yncne, AOMXKeEH
obecneynTb NoralleHne Bcex Tpe6oBaHUM, MpenbsBIEHHbIX K CHETY.

B cnyyae npekpalyeHus [JoroBopa npu HanmM4nm npefycMoTPeHHbIX 3aKOHOAaTENIbCTBOM
Poccuiickon Depepaunm orpaHUYeHUN pacnopsaXeHUs OeHeXHbIMU cpegcTBaMmu Ha CueTe

W NMpU HaNn4mMu geHexHbIx cpeacTB Ha CueTe, 3akpbiTve CyeTa NPOU3BOAMUTCH NOCTIE OTMEHDI
yKa3aHHbIX OrpaHU4YeHnn He nosfHee paboyero OHs, CleAyoLLEero 3a AHEM CMNCAHUS [EHEXHbIX
cpenctB co Cueta KnneHra.

B neHb nopaym KnneHToM 3asgBneHns Ha pacTopxeHue gorosopa u sakpbitue Cueta, BaHkom
6nokunpytotcs Bce KapTbl, BbinyLeHHble K CyeTy. [pn aTom, nocne nogaym KnneHtom B BaHk
3aABIeHUS O 3aKpbITUS cyeTa, BaHk BnpaBe npoBoAUTb cnncaHne geHexHbix cpeacTs co CyeTa
KnuneHTta B pasmMepe cyMM NOCTYMUBLUMX OMepaLmii, MPOBeAEeHHbIX C Ucnonb3oBaHmem Kapr,
pacyeTbl MO KOTOPbIM He 3aBepPLUEHbl HA MOMEHT NOoAayun 3asaB/IeHUsS O 3aKPbITUKM CHeTa.

Mocne npekpatienmnsa [Jorosopa BaHk ocyliecTBnsieT nepeBof ocTaTka fEeHEXHbIX CPeACTB

(Mpw HannM4Mn) 3a BbIYEeTOM KOoMUccui BaHka, a Takke CyMM NOCTYMMBLLMX ONepaLui,
NMpoBefEeHHbIX C Ucrnosib3oBaHWeM KapTbl, pacyeTbl MO KOTOPbIM He Bbliin 3aBepLueHbl no CyeTy

Ha MoMeHT nogayn KnmeHtom 3aaBneHus o pactopxeHumn [lorosopa. [lepeBon ocTaTka AEeHEXHbIX
cpenctB KnueHTa npu 3akpbitnn CHeTa oCyLLLEeCTBASETCS TONIbKO MOC/e 3aBepLUEHUS KITMPUHIa
niaTexHbix ornepaumin no KapTe, Ha gaty nony4deHus BaHkoM 3asBneHus Ha 3akpbiTUe cyeTa.

Paspen 2. MNpaBuna ocywiecTBNeHNUsA pac4eTHOro o6¢cny>XXnBaHms
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13.9.

13.10.

13.11.

13.12.

13.13.

B cny4dae ecnu y KnneHta oTkpbiTo Heckonbko CyeToB B pamkax [lorosopa, KnneHT Bnpase
3aKkpbITb o601 CueT 6e3 pacTopxkeHus [JoroBopa KOMMIEKCHOro 06CyXMBaHUSA NyTeM nogaym
B BaHk cooTBeTCcTBYlOLLErO 3aaBNeHMs 0 3akpbiTun CyeTa.

BaHk ncnonHset pacnopsixeHne Knmenta o 3akpbitun C4eTa He No3gHee CEMUAHEBHOroO cpoka
CO OHS NOJsy4YeHMs COOTBETCTBYIOLLEro 3asBneHus. [leHexHble cpeacTBa, NocTynatlme B Nosb3y
KnunenTa nocne sakpbitus CyeTa, Bo3BpalLaloTCa OTApaBUTESNIO.

Cuer, k koTOpoMy oTKkpbITa KoprniopaTnBHas kapTa 3akpbiBaeTcs:

— He nosgHee ceMUOHEBHOrO CpoKa Co AHs rnony4deHuns ot KnveHTta cooTBeTCTBYIOLErO
3asBfieHus Ha 3akpbiTve CueTa B criyyae, ecnv no KopnopaTuBHOM KapTe OTCYTCTBYIOT
He3aBepLlUeHHble TpaH3aKLUnn Ha faTy NnpeacTaBrieHns 3aaBrieHns Ha 3akpbiTne CyeTa;

— He nospHee 46-ro KkaneHpapHoOro gHs ¢ patbl npeactaeneHns KnneHtom B BaHk
COOTBETCTBYIOLLLErO 3asB/IeHNs Ha 3akpbiTue CyeTa, B cnyyae Hanm4dmsa no KopnopaTusBHoOWM
KapTe He3aBepLUEHHbIX TPaH3akLWi Ha [aTy NpeacTaBneHns 3asBneHns Ha 3akpbiTrue CyeTa.

BaHk BnpaBe pacTtoprHyTb [orosop 1 3akpbiTb CyeT/CyeTa B Criyqasax u Cpoku,
npenycMoTpeHHble 3akoHodaTenbcTBoM Poccuinckon Pepepaunm, B TOM Ymche, No MHULMATUBE
BaHka B nopsigke 1 Ha ycnoBusix, ycTaHOBNEHHbIX M. 6.7 pasgena 1 HacToswwmx MNpasun.

B cny4dae BosHukHoOBeHUs TexHuyeckoro osepapadTa no CueTty, BaHk BnpaBe oTkasaTb KnuveHTy
B 3akpbliTun CyeTa/CueTa KopnopaTUBHOM KapTbl 4,0 MOJIHOFO NOralleHUs 3a40J1KEHHOCTH
KnuenTta no TexHndeckomy oBepppadTy. Cnyyam BOSHUKHOBEHUS U MOPSAOK NoralleHus
TexHu4yeckoro oBepapadTa ycTaHOBIEHbI pa3faenoM 4 HacTosawmx Npasun.

PA3LOEN 3. MTPABUNTA ANCTAHUMOHHOIO BAHKOBCKOIO
OBCJ1TY)XKUBAHUA B CUCTEME «BJIAHK»

MyHKT 14. O6LMe nonoxeHus

14.1.

14.2.

HacTosawme MNpaBuna guctaHuMoHHOro 6aHkoBCcKoro obcnyxmBaHusa B Cucteme «bnaHk» (nanee —
MpaBuna JBO) aBnsieTcs HeOTbeMIEMOM HYacTbio [paBui 1 onpefensoT yCI0BUS UCMONb30BaHWs
Cuctembl «BnaHk», o6MeHa 3], ¢ ncnonbsoaHuem 3l n/mnu ipeHtndurkatopa Knnenta

Kak cpepncTBa, yoocToBepsitouiero PacnopsixeHue KnuenTa, Mmexpay BaHkom n KnneHTom mn asnsioTca
cocTaBHol YacTbilo Joroeopa. ABO ocyliecTBngeTcs ¢ MOMEHTa 3akJitodeHus [JoroBopa Ao MOMeEHTa
pacTopxeHus [loroBopa KOMMIEKCHOro o6cnyxmnsanus nnu npekpaweHusa B0 B cnyvasx,
npenycMoTpeHHbix HacTosiwmMmm MNMpasunamm JB0. 3l nprnobpeTaeT opnan4ecKkyto CUny ¢ MOMeHTa
3akntodeHus [lorosopa mexnay BaHkom n KnneHTtom.

BaHk n KnueHT goroBopunuce 06 ncnonbsoBaHun mexay HumMmm 3l gnsa:

— coBepLUeHUs NMobbix 6aHKOBCKMX OonepaLMii B COOTBETCTBUN C [ENCTBYIOLLNUM
3aKoHOJaTeNbCTBOM;

— 3aKJII0YeHUs U UCTOSIHEHUS NoBbIX FPaXAaHCKo-NpaBoBbIX caenok ¢ baHkom, ecnn
crieyarnbHbI/ MOPSA[OK 3akI0OYEeHUS, U3MEHEHUS, PaCTOPXEHUS He yKa3aH B MHbIX pa3penax
HacToswmx MpaBui n/unm He ycTaHOBIIEH COOTBETCTBYOLWNUMWN CAENKaMU;

— odopMIIeHNs [OBEPEHHOCTU Ha NpaBo pacrnopsixeHus CyeToMm, nonyyeHUs MHdopMaLmm
o CyeTe u/vnu onepauusax no CyeTy, coBepLUEHWE UHbIX OeNCTBUM, HEOBXOAUMbIX O
OTKpPbITUSI/3aKpbITNA N o6cnyxnBaHus CuetoB, BaHkoBcknx KapT;

— nepepayu B BaHk no6bix 3as9BNeHUN U COOBLLEeHUI;

— o6meHa ¢ BaHkoMm no6ol HdopmMmaLune;

— COBEPpLUEHUS UHbIX OPUANYECKM 3HAYUMbIX AENCTBUN, HarpaBieHHbIX Ha UCMOJTHEHNE
0653aTeNbCTB, YCTAHOBJIEHNE, UBMEHEHMNE U NpeKpaLleHne NPaBoOOTHOLLEHN;

— of6MeHa nHbopMaumeli u 4oKyMeHTaMu, COBEPLUEHUS IOPUONYECKN 3HAYUMbIX OeNCTBUN,
HanpaBJ/IeHHbIX Ha UCMOJTHEHUS 06A3aTeNIbCTB, yCTaHOBIIEHUNE, UBMEHEHWE U
rnpekpaLleHne NpaBooTHOLWEeHUN Mexay KnneHTamu — yyacTHukamm Cuctemol JBO.

Paspen 3. MNpaBuna auctaHUuMoHHOro 6aHKOBCKOro o6cnyXxuBaHusa B cucteMme «bnaHk»
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14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

14.11.

14.12.

14.13.

14.14.

14.15.

BaHk n KnueHT gorosopunuce 06 ncnonbsosanumn VipeHtndurkatopa KnmeHrta B Lensax
ynocTtoBepeHus PacnopsixeHus KnveHTa B kayecTBe cpeacTBa (kona), No3BONASOLLEro
noaTBEpPAUTb, 4To PacnopsixxeHue coctaBneHo KnmeHToMm.

PacnopsxeHune Knnenta moxeTt 6biTb noanucarHo 3l KnueHTta nnbo ynoctoBepeHo VipeHTudmkaTtopom
KnunenTta. Cnocob coctaBneHus n nogayvn B BaHka PacnopsixxeHns B 9n1eKTPOHHOM BUAE NOCPEACTBOM
CucTtembl ABO onpegensietcs BaHkoM, MCXOAS U3 TEXHNYECKON BOZMOXHOCTU U C yHETOM
dyHkunoHana Cnctembl [IEO Ha MoMeHT cocTaBneHus Knnentom PacnopsxkeHus n ero nogaym B BaHk.

3 nopoxpaeT obsazaTenbcTBa baHka n KnueHTa, ecnu nepepatowiein CTOpOHOM OH Hagiexalimm
obpa3oM odopmneH, 3aBepeH 3l n/mnun ygpoctosepeH MipeHTudmnkatopom KnneHTta, n nepenax,
a npuHumMatoet CTOpoHOM Nosly4eH, MPOBEPEH U MPUHST.

3 KnneHTa, co3gaHHbIN ¢ ncnosnb3osBaHmneM Cuctemnl «BnaHk» n nognucaHHbi 3 n/vnm
yOOCTOBEPEHHbIN MoeHTudnkaTopoMm, nepepaHHbin no CuctemMe «bnaHk», Nony4YeHHbI 1 NPUHATbIN
BaHkoMm, sBNsieTCa AOKYMEHTOM, MMEIOLLMM IOPUAUNYECKYIO CUNY, PaBHYIO @HaNorM4HbIM AOKYMEHTaM,
HapnexalwmM o6pa3oM 0popMIIEHHbBIM Ha ByMaXxHbIX HOCUTENSAX, MOAMUCAaHHbIM COBCTBEHHOPYYHbIMMU
NOANUCAMMW YNOTHOMOYEHHbIX UL, U 3aBepeHHbIM NevaTssMu CTOPOH B criyyae, eC/in Hanuyme neyaTtu
Ha JOKYMeHTe Heo6Xo4MMO B COOTBETCTBUM C TPeGOBaHUAMM OeCTBYOLLEro 3akoHogaTensctea PO,
B TOM YuMcCrie HOpMaTMBHbIX akToB BaHka Poccuu, cyliecTByowMMm B OTHOLLEHUN TakKUX AOKYMEHTOB.

Onepauwnmn nnu nHble EeNCTBUSA, COBepLUeHHble BaHKOM, a TakxXe cAenku, 3ak/toYeHHble Mexay
Knnentom n baHkoM Ha ocHoBaHuM 3, He MoryT 6bITb OCNOPEHbI TOJIbKO HA TOM OCHOBaHUW,
4YTO 3TU OEeNCTBUSA He NOATBEPXOATCA OKYMEHTaMU, COCTaBNeHHbIMU Ha BYMaXxHbIX HOCUTENSX.

BaHk BrnpaBe B no6o MOMeHT noTpe6oBaTb oT KnveHTa nognucaHus, a KnueHT o6asaH
no TpeboBaHutio BaHka nognucaTb paHee nepepaHHble BaHky 3 Ha 6yMaxHOM HocuTene,
He3aBMCUMO OT TOrO, UCMOJIHEHbI NN yKa3aHHble 3.

B cnyyae nepegauun KnueHtom Banky 3, nognncaHHoro 3l n/vnn yaoctoBepeHHOro
NpeHTndmnkaTopoMm, C BNOXEHUAMU, BIOXEHUSA CHNTAIOTCS Takxke noanmcaHHbiMu Il 1 asnaoTca
3KBUBaNEHTHbIMW NOAO0BHbIM JOKYMEHTaM, COCTaB/IEHHbIM Ha ByMaXHbIX HOCUTENAX U BEKYT
aHanorn4yHble LOKYMEHTaM, COCTaBeHHbIM Ha ByMaXHOM HocuTene, npasa n o6s3aHHOCcTU CTOPOH.

BaHk He HeceT OTBETCTBEHHOCTM B crly4yae, ecnun nHpopmauma o Cuetax KnmeHTa, cBegeHus

o KnueHTte n (Mnn) onepauymsx no Cyety KnmeHTa cTaHeT U3BECTHOW TPETbUM NMLL@M B pe3yrnbTaTe
npocnyLmMBaHnsa U nepexeaTa kaHanoB gocTtyna k cetn MIHTepHeT Takmnx kak WiFi Bo Bpems
ncnonb3oBaHus aTUx kaHano KnneHtom B pexume OBO.

CTOpOHbI MPU3HaIOT B Ka4ecTBe €MHOM LWKasbl BpeMeHu npu paboTe B Cucteme «bnaHk»
MockoBckoe nosicHoe BpeMsi. KOHTpOsbHbIM ABMSETCH BPEMS CUCTEMHbIX HacoB anmnapaTHbIX
cpepncTs BaHka.

3[ cuunTaeTca nepepaHHbIM KnveHToM 1 nonyyeHHbiM BaHkoM, a cooTBeTCcTBYOLWasa onepaums
BbinMonHsaeTcs BaHkoM oT uMeHu 1 no nopyyeHuto KnmueHTta, ecnu Cuctema «bnank» nogTeepguna
nepepavy, NpMCcBoOUIIa PACMOPSAXEHUIO PErMCTPALLUOHHbBIA HOMEP U U3MEHMUIa CTaTyC

AOKYyMeHTa Ha cooTBeTcTBYyloWwMn B Cucteme «bnaHk». B cnyydae ecnm no kakuM-nnGo npudmnHam
(paspbiB cBa3u 1 T.n.) KNnneHT He nony4mn NnoaTBepPXAeHUS O Mony4YeHun n peructpaumm 3,
OTBETCTBEHHOCTb 3@ YCTaHOBJ/IEHNE OKOHYaTeIbHOIO pe3ynbTata nepegadun 3 nexuTt Ha KnueHTe.

3 cunTaeTca nepepaHHbIM KnnMeHTOM, eciiv BbIMOSTHEHbI BCE 3Tanbl HUXecnenyoLen
npouepypbl nepepadun 30;

— AyTeHTudukaumsa Bxona KnmeHTta npoluna ycrneLHo;

— KnwveHT BBen copnepxaHve 3 v ero napameTpbl;

— KnueHT noaTBepaunn npaBunbHocTb BBoAa D[ n ero napamMeTpoB.

CuunTaeTcs, 4to KnneHT oTkasancs oT nepenayu 3, ecnm oH He noaTBEpPAU NPaBUIIbHOCTb
BBofa I n ero napamMeTpoB.

Mpw ncnonbsosaHum 3l Npu o6MeHe 30 CTOPOHbI MPU3HAIOT, YTO:
— HeponycTuMo BHeceHne KnveHToM uameHeHui B 3 nocne ero nognmcaxus 3l;

Paspen 3. MNpaBuna auctaHUuMoHHOro 6aHKOBCKOro o6cnyXxuBaHusa B cucteMme «bnaHk»
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14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

14.22.

14.23.

14.24.

14.25.

14.26.

— KnuveHT HeceT oTBEeTCTBEHHOCTb 3a coxpaHHocTb Kntoua 3l n 3a gercTBUa cBOEro
nepcoHana npu obmMmeHe 3[;

— MpuY BO3HUKHOBEHWM cnopa o cobnogeHun npasuni obMmeHa I aTanoHoOM aBAsSeTCs XypHan
obmMeHa 30 n XxypHan perucTtpauum 6nokmpook gocTtyna k Cucteme B0, xpaHawmecs
Ha cepBepe baHka.

Mpu ncnonbsopaHnm NoeHtudunkatopa KnnerHrta npu o6mMeHe 30 CTOpOHbI NPU3HALOT, 4TO:

— HeponycTuMo BHeceHme KrmeHToM namMeHeHui B [ nocne ero yoocTOBEPEHUS
NpeHTndpumnkatopowm;

— KnuneHT HeceT oTBeTCTBEHHOCTb 3a o6ecrneyeHne KOHTPOSIst OCTyNa TPEeTbUX NN,
K AyTeHTUPUKALMOHHbBIM AaHHbIM U/unu cpepcteam goctyna ¢ Cucteme [150;

— Mpu BO3HUKHOBEHWNM cnopa o cobnogeHun npasun obMmeHa I aTanoHoOM aABAsieTCS XypHan
obmMeHa S0 n XxypHan perucTtpauumn 6nokmpook goctyna k Cucteme B0, xpaHsawmecs
Ha cepBepe baHka.

Ona cospanuna 3, noanmucanua 30 v nposepku 3 CTopoHbl cnonb3ytoT cpencTaa 3,
COrnacHo NpuUHATbIM pekoMeHpaunsam BaHka, n npy3HaloT X BOCTaTOYHbIMUY A5 MOATBEPXOEHMUS
noanmHHocTn 3, noanmucaHHbix II1.

CmeHa Kntowa 3l npousBoguTcs B Criydae nx KOMApoMeTaLLMm, a TakXe B UHbIX Clydasx,
npenycMoOTpeHHbIX HacToswmMu MNpasunamn OBO.

30 KnneHTOB NprMHMMalOTCS KPYr/TIOCY TOHHO, a BbINOsHAOTCA B paboumne gHn BaHka
B COOTBETCTBUM CO CpoKaMu BbinosiHeHUs PacnopsixxeHnit KnveHToB, ycTaHOBIEHHbIMMA
HacTosawmMmu [NpaBunamMm 1 pernamMeHToOM NpoBefeHUs onepaLunii.

BaHk oTkasbiBaeT B pernctpauunm 3 nnum B BbINONHEHUM paHee nepegaHHoro KnmeHtom
1 3apernctpupoBaHHoro baHkom 3/, ecnu B npoLecce perncTpaumnm nnm nocrne perncrpaumm
pacropsiXXeHUs BbIICHAETCS, YTO:
— nony4yeHa nHdopmMaLuus, CBUOETENbCTBYOLW A8 0 BO3MOXHOM HapyLleHun KnveHTom
HacTosawmx MNpaeun OB0 unu BeiIACHEHO, 4TO NepefaHHbl KnveHToM 30 nonHOCTbIO Unuv
B 4aCTU NMPOTUBOPEYUT OeNCTBYOWEMY 3akoHoaaTenbcTBy PD nnmn HacTosawmm MNMpasunam.
— B WHbIX cnyyasx, NpeayCcMOTPEeHHbIX HacToswuMn MNpasunamu.

B cny4dae oTkasa OT BbIMONIHEHUS paHee nepefaHHoOro n dapermcrpuposaHHoro Bankom 31 BaHk
onoBeuaeT KnmeHTta o npuynHax Takoro otkasa no Cucrteme «bnaHk».

[Ona oTMeHbl paHee nepepaHHoro 30 KnneHT Brnpaee No3BOHUTL B BaHk Ha cooTBETCTBYOLLUMN
HOMep TenedoHa UM COBEPLUUTb COOTBETCTBYOLWME OeNCcTBUA nocpencTeoM Cuctem «bnaHk».

KnueHT NnoHMMaeT 1 cornaluaeTcs ¢ TeM, 4To ncnonbsoBaHne KnmeHtom Cucrtembl «bnaHk»
BO3MOXHO JTMLLb Ha YCJIOBUAX «KaK €CTb», T.€. COrNTacHO npegocTaBneHHoMy baHkoMm B no6oi
MOMEHT B Te4YeHue cpoka gencteus [Jorosopa koMmnnekcy dyHKLMoHana, MHGopMaLNOHHOIro
HanosHeHus, UHTepdenca, AM3anHa, UHbIX COCTABAIOLWMX W YCITOBUN UCTOJIb30BaHUS
CucTembl «BnaHk».

KnuneHT BbipaxaeT cBOe cornacue ¢ npepocTaBrieHHbIM BaHkoM B o601 MOMEHT B Te4eHue
cpoka gericteus [loroBopa KOMMIEKCOM dyHKLMOoHana, MHGOPMaLMOHHOIO HaMNoOJTHEHUS,
uHTepdelca, An3anHa, MHbIX COCTABNSAIOLLNX U YCITOBUIN Ucnofib3oBaHUA CucTeMbl «bnaHk»
nyTem npepocTtaBneHus B BaHk Hapnexalmm o6pa3om opOpPMIEHHOrO 1 NOANMMUCAHHOrO
Knuentom 3aaBneHus o npucoeanHeHmu k lNpasunam.

NamMeHeHVe nopsapka paboTbl, B TOM Yucne nHtepdelica, ousariHa, MHGOPMaLMOHHOIO
HanonHeHus, dyHKLMOHana n nobbix cocTasnsaowmx CuctemMbl «BnaHk» No BONEN3bABIEHUIO
KnneHTa TeXxHUYeCckn HEBO3MOXHO, YTO He SBNSeTCH HEHaaexalmnm ncnonHeHnemM Bankom
Horosopa 1 HapyweHneM BaHkoM npaB 1 3akoHHbIX MHTepecoB KnueHTa.

OT3biB KnneHToM cornacus Ha o6paboTky nepcoHasibHbIX JaHHbIX TakXe He aBnsieTcs
OCHOBaHMeM st BHeceHUss bBaHKoM Kaknx-nm6o naMeHeHun B nopsaok paboTtel Cuctemsl
«BnaHk», nockonbky obpaboTka BaHkoM nepcoHanbHbIX AaHHbix KnneHTa B pamkax
PpyHKuMoHMpoBaHUa CrucTemMbl «bnaHk» cBa3aHa UCKIIOYUTENBHO C UCMOJTHEHUEM YCITOBUM
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Horosopa. B cnyyae ecnun KnueHT He cornaceH ¢ ycnosusMm HacToswero nyHkTa MNpasun OBO,
OH BrpaBe pacToprHyTb ¢ BaHkom [dorosop.

MyHkT 15. NpaBa n 0693aHHOCTN CTOPOH MPU UCMOJIb30BaHUN
cucteMbl «BnaHk»

15.1. BaHk o6sizyeTcs:

15.1.1.

15.1.2.

15.1.3.

15.1.4.
15.1.5.

15.1.6.

15.1.7.

15.1.8.

15.1.9.

15.1.10.

MpepoctaBnate Knuenty yenyru no Cucteme «bnaHk» ¢ gaTtbl nogkitodeHmNs
K Cucteme «bnaHk».

MpuHMMaTbL K CcronHeHuo, nosnyyeHHble no Cnucteme «bnank», 3, opopmMneHHbie
M noganucaHHble (yAocToBepeHHbIe) B COOTBETCTBUMU ¢ HacTosawmmm Npasunamu JBO.

MpepoctaBuTb KNreHTy BO3MOXHOCTb MOJTy4YEHUs aKkTyaslbHOW U JO0CTOBEPHOMN MHbOPMaLLMK
o nepepaHHbix Knuentom 3, onepauunsax no ero Cyetam, coctosiHum ero CHeTOB U UHYIO
nHdbopMaLmio B Nopsake, npeaycMoTpeHHoM HacTosawmmu MNMpasunamm JB0.

KoHcynbTnposaTb KnueHTta no Bonpocam o6cnyxmnBanus B Cucteme «bnaHk».

MpuHMMaTbL Mepbl MO 3aLLnTe OT HeCaHKLIMOHMPOoBaHHOro goctyna k Cnucrteme «bnaHk»
M coxXpaHsTb KoHbUAeHUManbHoCcTb MHPopmaumm no Cyetam KnneHTa.

CoobuwaTtb KnrneHTy 06 o6HapyXeHWn NonbITKN HECAHKLMOHUPOBAHHOIO JOCTYMa
k Cnucteme «BbnaHk», ecnu aTo 3aTparmpano onepauumn KnmeHra.

MpUHATE Mepbl AN NpefoTBpaLLeHNs HECAaHKLLMOHMPOBAHHOMO A0CTyNa TPETbUX JINLY

K KOHbUAEeHUNanbHON MHpOPMaL MK, COCTaBNAOWEN 6aHKOBCKYIO U KOMMEPYECKYHo
TanHy. YkasaHHasa MHpopMaums MoxXeT 6biTb MpefocTaB/ieHa TPeTbUM SiML,aM B Nopsiake,
YCTaHOBJIEHHOM OEeNCTBYOLWMM 3akoHogaTenbcTBoM Poccuiickon Pepepaumu.

HoBoputb po KnvueHTa yepes Cuctemy «bnank» u (unn) Cant BaHka cBegeHus o cnocobax
COBEepLUEHUS MOLUIEHHNYECKMX OrNMepaLmin n HEOGXOAMMbIX Mepax Mo UX NpeAoTBPaLLEHNIO,
a Takxe nHdopmmposaTb KnmeHTa o nossneHun B cetm VMIHTEepHET MOLLEHHUYECKUX
web-calToB, umuTupytowmx Cant BaHka nnu copgepxalumx MoagnduLmMpoBaHHbIe BEpPCUM
Mo6wunbHoro npunoxeHusa BaHka.

VHdopmmposaTb KnveHTa o0 Bbixofe KpUTUYECKMX OBHOBIIEHWNM, 3aKpbiBatoLLMX
BbIsIBNIeHHble YA3BMMOCTM MobunbHoro npunoxeHuns BaHka B MOMEHT pennsa o6HOBNEHMUS
nocpencTeoM CucteMbl «BnaHk» u (unn) nytem ny6nukauum Ha Calite BaHka.

BrnokuposaTtb poctyn KnueHta B Cnuctemy «bnaHk» yepes yctapeBLune Bepcum
Mo6unbHoro npunoxeHus BaHka, 6e3 ycTaHOBNEHHbIX KPUTUHECKNX OBHOBIIEHUA.

15.2. BaHk BrnpasBe:

15.2.1.

15.2.2.

15.2.3.

15.2.4.

B opHOCTOpOHHEM NopsioKe MSMEHATb NepeYeHb yCnyr, npepocTaBnseMbix BaHkom
no Cucteme «bnaHk», Mo cBOeMy yCMOTPEHMIO, pa3MeCTUB COOTBETCTBYIOLLLYIO
nHpopmaumio 06 ycnyre n cnocobax ee nonyvyeHmsa B Cnucteme «bnaHi».

MNpuocTaHOBUTb, OrpaHNYNTb, MPEKPaATUTb UM BO30B6HOBUTL o6cnyxuBaHue B Cucteme
«BnaHk», a TakXe oTkasaTb B UCNONHEHUU D[] B cnyyasx 1 Nopsiake, NpeayCcMOTPEHHbIX
HacTosiwmmum MNpaBunamu.

3aTpeboBaTtb oT KnveHTa B o601 MOMEHT B cily4ae Heob6XoANMOCTN NpefocTaBeHus
OOKYMeHTa Ha ByMaXHOM HOCUTeNEe, 9KBUBANIEHTHOIO MO CMbIC/TY U COAEePXaHUIo
nepepaHHomy KnueHtom 30, opopMneHHOro B cooTBeTCTBUU C TpeboBaHnamm BaHka
Poccun, u He nponsBoanTb NNaTex 0o NpeaocTaBneHns AaHHOro AokymeHTa. baHk o6s3aH
CcoobLWNTb 0 HEOBXOAMMOCTU NMPefoCTaB/IeHUs LOKYMeHTa Ha ByMaxHOM HocuTene
KnueHTy He nospgHee OHsA, crnenytollero 3a gHeM nony4venus bankom 30 KnneHra.

MameHsTb pa3sMep nMMuTa Ha npoBegeHus onepauunii B Cucteme «bnanHk» Ha nioGon
nepuon BpeMeHMU.
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15.2.5.

15.2.6.

15.2.7.
15.2.8.

15.2.9.

15.2.10.

He Bo3BpallaTb KOMUCCMOHHOE BO3HarpaxaeHue, nosly4YeHHoOe B COOTBETCTBUU
c Tapndamu npm nposegeHnn onepauum no 3, ecnu S0 He MoxeT BbITb BbIMOSIHEH
no BuHe KnuneHTa.

OTkasaTb B OTMeHe paHee nepegaHHoro 3, ecnn B xoae ob6paboTkm aToro 3 BaHkom
6binn npons3BeneHbl ﬂ,el)'ICTBMFl, OTMeHa KOTOpPbIX HEBO3MOXHa nnin Tpe6yeT 3HaA4YUTESIbHbIX
yCMﬂMl)'I nnuv Bne4vyeT 3aTpaThbl.

BBoaunTb pononHutenbHble cnocobbl AyTeHTudmkaumm KnmeHTa.

BBoauTb orpaHnyeHus Ha ncnonbsobaHme Knnentom Cpepcts ayTeHTUdDMKaLNMU
M aHanoroB CO6CTBEHHOPYYHOM NOAMUCH.

3abnokupoBaTtb CpefncTea ayTeHTUdMKALMK B CllyHYae BO3HUKHOBEHUS NMOO03PeHUM
0 Bo3MoxHon KoMmnpomeTauum, ytepu, ytpaTbl Cpeacte ayTeHTUdMKaumm, nnéo poctyna
K HAM TPeTbUX NnL.

[No 3aaBneHuto KnneHTta BBecT orpaHmnyeHus ansa KnveHTta Ha ncnonb3soBaHue Cuctemsl
«BnaHk» cnepytollero xapakTtepa:

15.2.10.1. Ha reorpadunyeckoe MECTOMOIOXEHME YCTPONCTB, C UCMOJIb30OBaHNEM KOTOPbIX
MOXEeT OCYLLeCTBNSATbCA nogroToBka u (Mnu) nogreepxaeHue Knventom 3;

15.2.10.2. Ha nepeyeHb NAEHTUPUNKATOPOB YCTPOMCTB, C UCMOIb30BAHMEM KOTOPbIX MOXET
OCyLLeCcTBNAATbCSA MOAroToBKa u (Mnu) nogrTeepxaeHue KnueHtom 3;

15.2.10.3. Ha nepeyYeHb BO3MOXHbIX Nosly4aTenen AeHeXHbIX CPencTB;

15.2.10.4. Ha BpeMeHHOW Nepuog, B KOTOPbIA MOTyT GbiTb COBEpLUEHbI MepeBOAbl
OEeHEeXHbIX CPeACcTB;

15.2.10.5. Ha nepeyeHb NpeaoCTaBASAEMbIX YCYT, CBA3aHHbIX C OCYLLECTB/IEHUEM
nepeBOOOB OEHEXHbIX CPEACTB;

15.2.10.6. nHble orpaHUYeHns No cornacoBaHuto ¢ KNMeHTOoM, Mpu Hann4mm TeXHUYECKOM
BO3MOXHocTM BaHka.

15.3. KnueHT ob6sizyeTcs:

15.3.1.

15.3.2.

15.3.3.

15.3.4.
15.3.5.

15.3.6.

Ona ncnonbsoBaHus Cuctembl «[AB5O0» BbINONMHUTE cleayloLlne OeNCTBUS:

— CcaMOoCTOsATENIbHO oB6ecneynTb Hann4yne Heob6xXoaAMMbIX U AOCTaTOYHbIX annapaTHbIX,
CUCTEMHbIX, CETEBbIX U TENTEKOMMYHUKaLMOHHbIX CPencTB ANnsa opraHmsauumn B0,
cornacHo pekoMmeHpaumam BaHka, npegycMoTpeHHbIM B HacTosimx [Npasunax OB0;

— MPUHSATb BCe OpraHnU3aunoHHbIE U TEXHUYECKME Mepbl 6e30nacHOCTM ons
npepoTBpaLleHNs HECaHKLMOHNPOBAHHOMO JOCTYMa HeYMOSTHOMOYEHHbIX NNLY,

K 06MeHY OUCTaHLUNOHHbIMU pacrnopsiXeHUsMu;

CobniopgaTb TexHMYeckne TpeboBaHUSA K KOMMNbIOTEPHOMY U MPOrpaMMHOMY
obecnedveHuto, onpepeneHHble B HacToawmx Npaeunax OB0.

KoHTponunpoBaTb cooTBEeTCTBME CYMMBbI NMiiaTexa ¢ y4eToM kommnccuii baHka n octaTtka
cpepnctB Ha CyeTe KnneHTa B BaHke Ha MOMEHT noanucaHusa pacrnopsixxeHus o nepeBofe
OEHEeXHbIX CPEeACTB 1 OCYLLLEeCTBASATb NaTeXu TONbKO B Npeferiax 3Toro ocrtaTka.

ExenHeBHO npoBepsTb Bbinucku no Cyetam B Cucteme «BnaHk».

OcyuiecTBNATb BBOA, AOKYMEHTOB (M OCYLLEeCTBATb KOHTPOJIb BBEAEHHOWN MHPOPMaLLMN)
B 3/71eKTPOHHOM BuAe, cobniofas NopsiAok NoaroToBKU OKYMEHTOB, o6ecneymBas
3anosiHeHne popM B COOTBETCTBUM C HacToswmmMu MNpasunammn OBO.

Co6ntopaTb KOHOUAEHLMANBHOCTb MHbOPMaLMK, KacaloLencs CpeacTs
ayTeHTUdUKaLmu, ncnonbdyemoix B Cucteme «bnarHk». HemepgneHHo nHpopmmposaTb
BaHk 06 o6cTosiTENbCTBAX, KOTOPbIE AeNaloT BO3MOXHbIM co3faHue 3] 1 ux nepepavy
nocpencTBoM CnuctemMbl «bnaHk» nuuamu, He UMELLIMMN COOTBETCTBYIOLLMX MOJIHOMOYUN,
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a Tak>e 060 BCceX criyqasx NoBpeXAeHUsl MporpaMMHO-TEXHUYECKUX cpeacTe CucTeMsl
«BnaHk», B TOM 4ncne HecaHKUMOHMpPoOBaHHOro goctyna B CuctemMy «BnaHk».

15.3.7. TlpunHATb BCe PUCKU, CBABAHHbIE C MOSTyYeHNEM TPETbUMU JIMLL@MU CBEAEHUIN O ABUXEHUN
OEHEXHbIX cpencTB 1 ocTaTkoB Ha CyeTe B criydae yTpaTbl/Kpaxu MoBunbHOro TenegoHa,
vucnonb3dyemMoro ansa pabotbl B Cnucteme «bnaHk», nnbo nepepaydm ero TpeTbnM nuLam,

a TakxXe no npuymnHe ytpaTtbl/pasrnaweHus KnmeHtomMm cpencts ayTeHTUdMKaLUN.

15.3.8. CobniopgaTtb KOHPUAEHLMANbHOCTb MHbOPMaL MK, kacatowelica Cuctembl «bnaHk»,
He pasrnawaTtb TPeTbUM NnLamM ocobeHHOCTU PpyHKLUMOHMPoBaHMA CucTeMbl «BnaHk».

15.3.9. Tlpwu ocyuwiectBneHnmn obmeHa 3/:

— cobnopgaTtb pernaMmeHT o6MeHa 3[;

— uH$opmMupoBaTb BaHk o HencnpaBHOCTSX B paboTe CucteMbl «BrnaHk» 1 no 3anpocam
BaHka nMcbMeHHO noaTBepXAaTh Hananyme 3TUX CobbITUM C MOAPOBHbBIM yKasaHUeM
06CTOSATENBCTB, MPU KOTOPbIX OHN BO3HUKIIN;

— B chny4ae ucnonb3doBaHusa OgHOpPa3oBoOro kKJto4va, Nosly4eHHOro NocpencTBoOM
CMC-coobueHna/Push-yBegomneHus, cogepxallero napamMeTpbl NepeBoaa,
ocylecTBNSATb NpoBepky OpgHopa3oBoOro Koga, NyTeM CpaBHEHWS OTNPaBiIEHHOIr O
B CMC-coobweHun/Push-yBegomneHmnm OgHopa3oBoro koga, CreHepupoBaHHOro
B Cucteme «BbnaHk» no 3anpocy KnueHTta, c OgHopa30BbIM KOAOM, BBEAEHHbBIM
KnueHTowm;

— B crny4ae ncnosnb3oBaHus OQHOpas3oBoOro Kkoga, Nosly4eHHOro nocpencTBoM
CMC-coobueHunsa/Push-yBegomMmneHuns, cogepxallero napamMeTpbl nepeBofa,
OCyLLeCTBNATb NpeABapuUTesibHYIO CBepPKY pekBu3nToB nepesona B CMC-
coobueHnn/Push-yBegomneHum ¢ gaHHbiMun, BBeAeHHbIMK B Cucteme «BnaHk»
nepen coBepLUeHMEM NMepeBoaa;

— He coBepLuaTb AeCTBUM, CMOCOBHbIX MPUBECTU K HapyLUEHMIO LlefTocTHOCTU CnucteMmsl
«BnaHk», a Takxe HesaMegnuTenbHO coobwaTtb BaHky 0 cTaBLWIMX N3BECTHbIMU
MonbITKax TPETbUX JINL, COBEPLUNTbL AENCTBUS, CMTOCOBHbIE MPUBECTU K HAPYLLUEHUIO
LenocTtHocTu Cucrtembl «bnaHk»;

— cobnogaTtb NOPSOOK paspeLleHus CropoB, YCTaHOBIEHHbIA HAaCTOSALW MMM
Mpasunamun JBO;

— npwu KomnpomeTtauum Kntoua 3l HezaMegnnTeNbHO NMPOU3BECTU OeCTBUSA
rno npuocTaHoBreHUto obMeHa 3, HenocpeacTBeHHO coobwmB 06 aToM BaHky
rno Cucteme «bnaHk» nm6o nHbIM kKaHanamM cBs3un ¢ BaHkoMm.

15.3.10. CobniopaTtb KOHUMAEHLMANBHOCTb MHGOPMaL MK, Kacatulerica CpencTs
ayTeHTudMKaLmm, ucnonbayemoix B Cucteme 160, HemepgneHHo nHpopmMmpoBaTb
BaHk 06 o6cToaTeNnbCTBaX, KOTOPbIE AenaloT BO3MOXHbIM cosfaHune 31 n nx nepepady
nocpencteoM Cuctembl B0, He UMEOLLVMU COOTBETCTBYIOLLUX MOSTHOMOYMM, @ TakXe
060 BCcex criydasax NoBpexaeHus nporpaMMHo-TexHu4eckux cpeacts Cuctembol B0,
B TOM 4YMCIe HecaHKLUMOHMpoBaHHoro goctyna B Cuctemy [OB0.

15.3.11. B cny4ae komnpomeTauum Kntoya 3r1, ero yTpaTbl, XULLEHUS, BbIObITUS U3
BrnageHus KnmeHTta no gpyroMy ocHoBaHUIO Unm obHapyxXeHusa ¢pakTa coBepLUeHUs
HeCcaHKLMOHNPOBaHHbIX ornepaLlni ¢ ncnonblopaHuem Knoyva 3N KnveHT o653aH
He3aMe[/INTeNIbHO, HO He Mo3aHee OHS, CleayloLero 3a HEM Nony4yeHnsa nHopMaLummn
O COBepLUEHHOM ornepaumn Ui ycTaHoBeHUs ¢pakTa KoMnpoMeTaumn/yTpaTtbl/XnweHus/
BbIGbITUSA MO ApyroMy ocHoBaHwuto Knioya 31 coBepwmnTb cnepyowmne nencTens:
— yBepoMuTb BaHk no Cucteme B0 06 oTMeHe gelcTBUa cooTBeTCcTBYOWero Kntova 3l7;
— yBepomMuTb baHk 06 o6HapyXeHUn dpakTa coBepLUeHUS HECAaHKLLMOHVNPOBaHHOM
onepauumu.

15.3.12. B cny4ae yTpaThbl No ntobbiM 06¢cTOsATENBCTBAM ABTOPNU30BaHHOIO HOMEpa HeMeATIEHHO
npouHgopMupoBaTb 06 aToM BaHk gnsa 6noknpoBkn goctyna B Cuctemy B0,
W cnepoBaTth NOMyYeHHbIM MHCTPYKLUUAM. [lo MOMeHTa nony4yeHuns baHkomM paHHOM

Paspen 3. MNpaBuna auctaHUuMoHHOro 6aHKOBCKOro o6cnyXxuBaHusa B cucteMme «bnaHk»

MyHkT 15. MNMpaBa 1 0693aHHOCTU CTOPOH MPU UCMONb30BaHUN CUCTEMBbI «BrnaHk» 49



15.3.13.

15.3.14.

15.3.15.

nHbopmMaLumnm KnMeHT HeceT MosHy OTBETCTBEHHOCTb 3a BCe onepauumn rno ero Cuety,
B TOM YMUCIle COBEpPLUEHHbIe TPeTbUMU NULLaMu.

HesamepnutenbHo, cronb3ys kaHasbl MHPOPMaLMOHHOIO B3anMoAencTaus,
rnosBonsiolmne naeHTUdULMPOBaTb KSIMEHTa (B TOM 4ncne B popMe obpalleHns

no TenedoHy un (Mnn) B nincbMeHHoM popme) yBegomMnTb BaHk 06 yTpaTe goctyna k Cucteme
OB0 un (Mnn) NopTaTUBHOMY YCTPOMCTBY, MOCPEACTBOM KOTOPOIrO OCYyLLeCcTBAsSETCS
ncnonbsoaHue Cnuctemnl 16O, B TOM 4ncne, Ho He OrpaHNYMBasICb, B CllyHasXx Kpaxu,
yTpaThbl [lopTaTMBHOro ycTpoiricTea / yTpaTtbl goctyna Kk Cucteme OBO, HenpaBoMepHOro
noslydeHust TpeTbMMU nuuamMmn goctyna kK NMoptatnBHoMy yctpoiictey / Cucteme OBO.

B cnyyae noctynneHus Takoro yBegomneHus ot Knmenta n (nnu) npu BoissneHum BaHkom
rnepeyYncrieHHbIX obcTosaTenbcTB, baHk BripaBe NpruocTaHOBUTbL UCMONb30BaHMe KnMeHToM
Cuctembl B0 Ha cpok o 5 pa6ouunx gHel, ysegomus KnneHTa nto6biM gocTynHbiM BaHky
croco60oM o MPUOCTaHOBIIEHUM, 3aNPOCUB NMOATBEPXAeHNEe BO30OHOBIEHUS AOCTyNa.

B cnyyae nonyyeHuns nogTeepxaeHmnsa Bo3obHoBNeHUs gocTyna ot KnneHta BaHk
He3amepnuTesnbHo BO306HOBNsET ucnonb3oaHue KnmeHtom Cuctemnl 1B0. B cnyyae
HeyBefoOMIeHUs (HecBoeBpeMeHHOoro yBefomrneHus)) BaHka o Takmx obcToaTenbcTBax
BaHk He HeceT oTBeTCcTBEHHOCTU Nepef KnMeHToM 3a NPsSIMOM UM KOCBEHHbIN yLLLEpP6,
NPUYNHEHHBIN KnneHTy npoTuBonpaBHbIMW/MOLLEHHUYECKUMU A,eMCTBUS TPETbUX UL,

MpUHATBL BCe PUCKU, CBSI3aHHbIE C MOJTyHYEeHVEM TPETbUMU INLLAaMN CBEAEHUN O ABUXEHUU
OEeHEeXHbIX CpeAcTB 1 ocTaTtkoB Ha CyeTe B criy4yae yTpaTbl/Kpaxu (noTepe focTyna u T.n.)
MopTaTMBHOrO ycTpOMCTBA (B T.4. MOBUIIBHOIO TenedoHa), NepCcoHarbHOroO KOMMbIOTEPA,
mncnonb3dyemoro ansa pabotbl B Cucteme B0, nbo nepepaym ero TpeTbUM nmLam,

a Takxe no npuymnHe ytpaTtbl/pasrnaweHuns Knmentom Cpencts ayTeHTUdMKaLMUN.

O6ecneunTb xpaHeHne nMHbdopmaumm o KogosoMm croBe crocobom, obecrneymBatoLLnm
KopoBoe cnoBo HeQOCTYMNHbIMU TPETbUM JIMLLAM, @ TakXe He3aMeaMTelbHO YBeOOMIIATb
BaHk o KomMmnpomeTaumum nytTeM nogaym 3asBneHums, nognucaHHoro 3.

15.4. KnueHT BnpaBe:

15.4.1.

15.4.2.

15.4.3.

15.4.4.

15.4.5.

15.4.6.
15.4.7.

MyHkT16.

McnonbsoBaTtb Cuctemy «bnaHk» B nopsigke U Ha yCNoBUSIX, OFTOBOPEHHbIMU HAaCTOSALMMU
Mpasunamn OBO.

OT3biBaTb 3, NnepepaHHble BaHky, nocpencTBoM nepepaudm 3 no Cucteme «bnaHk»
B COOTBETCTBMUM C HacToswmnmu MNpasunamm JBO.

Mo 3asBneHMIO NPUOCTaHOBUTb, OFrPaHNYnTb, MPEeKPaTUTb U BO3OBHOBUTb
o6cnyxunBaHue B Cucteme «bnaHk» B criyyasx u nopsiake, npenycMoTPeHHbIX
HacTosiwmmm MNMpasunamu OB0.

3abnokupoBaTb Kntoy 3l1, yBegomune Bank no Cucteme «BnaHk», no TenedgoHy,
3N1€KTPOHHOM MOYTE WU MHBIM CIOCOGOM MPU YCIIOBUU BO3MOXHOCTU YCTaHOBIEHUS
BaHkoM, 4yTo TpeboBaHue ncxoput oT KnneHta (nytem AyteHTudunkauymm Knmenra).

B nio6oe Bpemsa nameHntb Koposoe crnoBo nyteM rnopavm B baHk 3asgBneHns nocpeacTtsomM
Cuctembl BO.

McnonbsoBaTtb KopgoBoe crnoBo B npouenype cMeHbl Ay TEHTUPUKALMOHHbBIX AaHHbIX.

MNpenoctaBuTb B BaHk 3asBky Ha npepgocTaBneHne poctyna k Cucteme «bnaHk»
MpepctaButento KnueHTa, AeNCTBYOLWEMY Ha OCHOBaHUN COOTBETCTBYIOLLEN
OOBEPEHHOCTU, B TOM Yucne, 0bopMIIeHHON B aN1eKTPOHHOM Buae B Cucteme «bnaHk».

nOpSlp,OK nogkJro4YeHUda 1 OﬁCﬂY)KMBaHVIH B cucteme «bnaHk»

16.1. Hoctyn k Cucteme JBO ocyuiecTBnsieTcs nocpeacTBoM noaktodeHns KnmeHTta K TM4HOMY
kabuHeTy B Cucteme 16O Ha CaiTe BaHka u/unuv yepes Mo6unbHoe NpunoxeHue.
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16.2.

16.3.

16.4.

16.5.

16.6.

KnueHT MmoxeT BocnonbaoBaTbcss MobunbHbIM npunoxeHmnemM baHka ¢ nomolubto NopTaTuBHOroO
YCTPOMCTBA, MOJKITIOHYEHHOIO K CETU MHTEPHET, CaMOCTOSATENIbHO ycTaHoBUB Mo6unbHoe
npunoxeHne barka. Mo6unbHbIM NpunoxeHnem banka KnveHT MoxeT HalTK B opuULManbHOM
OHNalH-MarasmHe MobunbHbIX NpunoxeHui (Play Market, App Store, Huawei AppGallery)

B 3aBMCUMOCTU OT TOro, kKakasl onepaLlnoHHas cMctemMa nogaepxmeaeTcs).

BaHk ocyuwecTBnseT nopgkntoveHne KnveHta k Cucteme «bnaHk» s coBeplueHus onepawmii

Mo cYeTy M UCMosb30BaHUsA MHoro dyHkumoHana CuctemMol «BnaHk» nocne 3akniovyeHns [Jorosopa
KOMMIEKCHOIO 0B6CyXMUBaHUS.

MomMeHTOM Havyana npepocTaBneHus cepeuca JUcTaHLMOHHOIo 6aHKOBCKOIo 06CyXuBaHUs

B Cucteme «bnaHk» cuntaetcsa HanpaesneHne baHkoM yBepomneHumsa KnmeHTy o nogktoyHeHnn

kK Cucteme «bnaHk».

AkTunBauuma poctyna B Mo6unbHoM npunoxeHun baHka:

— [Mocne sanycka Mo6unbHoro npunoxeHusa baHka Ha akpaHe lMNopTaTUBHOro ycTponcTBa
oTobpas3unTcsa cTpaHuua Bxoaa.

— KnuneHT BBOgUT HOMep TenedoHa, koTopbii nocne ViaeHTudurkaumnm KnmeHTta, ctaHeT
ncnonb3oBaTbCs B kadecTBe ABTOPM3OBaAHHOIo HoMmepa. KnmeHTy Heo6Xxo[aMMO MponTm
NpoBepKYy KOPPEKTHOCTU BBEAEHHOIro HoMepa TenedoHa nytem Beoga OgHopasoBoro koaa,
KOTOpPbIN 6bin oTnpaBneH baHkoM Ha BBefgeHHbIN KnneHToM ABTOPU30BaHHbIN HoOMep TenedoHa.

— Ha ocHoBaHUM KOppeKTHO BBeAEeHHOro HoMepa TenedoHa KnmeHTty npmuceansaeTcs
NpoeHTndunkatop knmeHTa.

— [Hanee KnneHT camocTosATenbHo 3apaet MNMaponb 1 Lindposoit koA, KoTopbli, MO CyTw,
aBnsaeTcsa Kno4yoM npocTor anekTpoHHoM nognucu. Maponb n LUndposon ko KnneHT o6a3aH
nepxaTb B CeKpeTe OT TPeTbUX NnLL, cobntofaTth X KOHOUAEHLNaNbHOCTb.

— Tlocne cospaHus Llndposoro kopa, KnneHT MoxeT ycTaHOBUTb afibTepPHaTUBHbINA criocob
AyTeHTudmkaumm exoga — no Touch ID kopy / Face ID kogy.

— Bce nocnepytouime Bxogbl B MobunbHoe npunoxeHune baHka ocyuiectBnsioTcs
nocpepcTsoM AyTeHTudunkaumm exopa no Lindpposomy kony, nméo AyteHTudmnkaumnm Bxona
rno Touch ID kopny / Face ID kopy.

— JocTyn ko BceMy dyHKUMoHany MobunbHoro npunoxeHus BaHka npepoctaBnsieTcs
KnuneHTy nckniountenbHo nocne 3akntoyeHus [lorosopa ¢ BaHkom. [1o coBepLieHums
yKasaHHbIX gercTeuii noctyn B Mo6unbHoe npunoxeHne BaHka orpaHU4eH YacTUYHbIM
PyHKLMOHaNoM.

MopknioyeHue k Cucteme 16O Ha canTe BaHka:

16.5.1. KnueHT gnsa nogkniodveHus k Cucteme B0 Ha canTe baHka nocnegoBaTesibHO coBepLuaeT
crnepyouive gencTeus:
— BBopuT ABTOPU3OBaHHbLIV HOMep TenedoHa KnueHTa.
— [lNpoxoaunT NnpoBepKy KOPPEKTHOCTU BBEAEHHOIr0O ABTOPNU30OBaHHOIO HOMEpa
TenedoHa nytem BBoga OpgHopasoBoro koga (CMC-kopg), HanpaBneHHoro baHkom
Ha ABTOpM30BaHHbIN HoMep TenedoHa KnuveHTa.
— BeopuT Maponb ansg goctyna ¢ Cucteme OBO.

16.5.2. TMpwn ycnosumn ycnewHon AyTeHTudurkaLmnm Bxoga B ykasaHHoM B n. 16.5.1 MNpasun nopspke
ocyuwiectBnsgeTcsa ABTopm3saumsa exopa Knmerta B Cuctemy OBO.

CmeHa Uudposoro kopa / MNMaponsa: B npouecce Astopusauum B Cucteme AB0O, ecnu KnueHt
BBeAeT 5 pas noppsaa HekoppekTHbIN Lindposoi kog, To Cuctema ABO npegnoxunt KnneHTty
BBECTU ABTOPU30BaHHbI HoMep TenedoHa, noaTeepamTb Bxog CMC-kopnoMm, BBecTu [Napornb.
Ecnu BBepeH koppekTHbIN [Naponb, To Cuctema B0 npepnoxumt KnneHTy ycTaHOBUTb HOBbIN
Lindpoeoii koa. Ecnn 5 pas BBegeH HekoppekTHbIM [MNaporb, a Takxe npu cMeHe MNapons

yepes pyHKUUo «3abbin naponb», Cuctema B0 npepnoxut KnueHty BBectn Kogosoe

cnoso gnsa AyteHTudukaunm KnneHta. Ecnm BBegeHo koppekTHoe KopgoBoe cnoso, To KnueHT
ycTaHaBnuBaeT HoBbIV Maponb 1 Lindposoit koa. Ecnn BBegeHo HekoppekTHoe KogoBoe croBo,
To cMeHa LUndposoro kopa / MNaponsa BeinonHaeTcs nocpencTesoM obpaweHns Knnmenta B BaHk

C COOTBeTCTBYOLWMM 3anpocoM. [ocne nposepeHunsa AyteHTudunkaunm KnmerHta BaHk HanpasnseTt
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KnneHTy Ha ABTOpM30BaHHbIN HOMep Be6-ccbiiky ANs fanbHenwero Bxona B Cuctemy ABO

n yctaHoBneHus HoBoro Lindposoro kopa / MNapons.

Mpw ycnewHon AeTopusaumm B Cnucteme 60 KnneHTy gocTtynHa cMeHa MNapons v Lindposoro
kofda B IM4HOM kabunHeTe CuctemMbl «BnaHk».

16.7. CmeHa ABTOpM30OBaHHOro Homepa: cMeHa ABTOPU3OBaHHOIO HOMepa BbIMOJIHSAETCS
nocpencTBoM obpatleHunsa KnneHta B BaHk ¢ cooTBeTCTBYIOLWMM 3anpocoM. [locne npoBepeHus
AyTeHTndurkaummn KnneHta baHk HanpasnseT KnvneHty CMC-kop, Ha HOBbI ABTOPU30BaHHbIN
HomMep gons Bxoga B Cuctemy 1B0.

16.8. ®opmuposaHue Al KnneHToM ocyliecTBnsieTca nocne ycnewHon AyTeHTudmKaumm Bxoaa
nMyTeM COBepLUEHNS YHaCTHUKOM MocriefoBaTesibHbIX AEeNCTBUMN:

— KnueHnTt 3anyckaet MobunbHoe npunoxeHne baHka;

— OcyuwecTtBnseTtca AyTeHTUdUKaLUS BXOAS;

— Mo6unbHoe npunoxerHue barka npuceavBaeT KnneHTy CecCUOHHBIN KiTtoY, GOpMUpPYyEMBbIN
aBTOMaTuyeckm MobunbHbIM NpunoxeHnem baHka Ha ocHoBaHUK BBegeHHoro KnmeHTom
Lindpoeoro kopa / Touch ID kopa / Face ID kopna;

— KnuenT nHuummnpyet Onepauunto (BBoanT Heobxoammble gaHHble Onepauun) u nepepaet
BaHky anekTpoHHoOe coobLieHune, cogepxallee nHdopmaumio o KnveHTte (CeCCUOHHDIN KIoY)
n Onepauwnu;

— Mob6unbHoe npunoxeHue BaHka nepepaeT anekTpoHHoe coobeHme no Onepaunm BMecTe
¢ CeCCUOHHbIM KJTHOYOM;

— lpoBepka npuHagnexHoctn Knunenty 31, nonyyeHHoro BaHkom nocpepncteoM Cructemsl
OBO, nponssoauTcs nocne nonydveHusa S v npoBepkn koppekTHocTU CeccrnoHHOro
Knto4a Y4acTHUKa;

— CTopoHbI MPU3HaIOT, YTO UCMOJIb3yeMas TexHonorusa nepegadmn 3 ncknoyaeT UckaxeHune
3 npu nx nepepadve.

B uenax obecneyeHunsa 6esonacHocTn ncnonHenme 30 KnmueHTa ocyuiecTBnsieTCsa TONbKO nocrne
popmuposarusa KnneHtom 3N ¢ nomouybio Kntoua 3MM v ycnewHon nposepku 3l BaHkom.

16.9. MNpoBepka 3l npoussogutca baHkoMm cnepyowmMm o6pasom:

— BaHk npoBepsieT B npouecce AyTeHTudukaumnm Bxoga B MobunbHoe npunoxeHue BaHka
BBefeHHbIV KnueHtom Lndposow kop, / Touch ID kop, / Face ID kog;

— npu otnpaBke KnrneHToMm 3], B aBTOMaTU4YECKOM pexunmMe, oTApaBiseTcs TakxXe
CeCcCUOHHDIN KJltoY;

— npwu nony4veHun 3] Cuctema 5O B aBTOMaTU4eCKOM peXuMe npoBepsieT COOTBETCTBUE
nony4yeHHoro CeccnMoHHOro kito4a, umetoerocs y KnveHTta, TeM caMbiM nogTBepxaaeT
nognnHHocTb 3.

16.10. CtopoHbI A,OroBOpUIIUCH 0 TOM, 4To M1, ucnonbdyemasa KnneHtom B Cucteme 5O nmeetr
lopuandeckoe 3HavyeHne u nocneacTeus ana baHka, aHanormyHo co6CTBEHHOPYYHOM MOAMUCH
KnunenTa. icnonbsys 3l B Cucteme OBO KnreHT MoxeT coBepLuaTh nobble lopuandecku
3Ha4YVMble AEeNCTBUS B OTHOLIEHUM BaHka B COOTBETCTBUN C [,OFOBOPOM.

16.11. B cny4yae ecnny KnveHTa BO3HUKIN NOA03PEHNSA OTHOCUTENIbHO COXPaHHOCTM
koHpupaeHumnanbHocTu MNapons / Llndpoeoro kopa / KogoBoro cnoea, OH JOMXEH
He3amMenanTenbHO coobLwmnTb 06 3ToM BaHky. B ykazaHHoM cnyyae CTopoHbl mepecTatoT
obmMmeHmBaTbca ] B nopsigke, yctaHOBNEHHOM HacToawmMm u Npasunamn OBO, oo MoMeHTa
dopmumposaHums Hosoro MNMaponsa / Lindposoro kopa / KogoBoro cnosa gnst goctyna B Cucteme
IOBO. B cnyyae HecoobLeHMs / HecBoeBpeMeHHOro coobuieHus KnmeHTomMm nHpopmaLmm
B COOTBETCTBUW C HACTOSILLLUM MYHKTOM, OH HeceT o6si3aTeNibCcTBa B COOTBETCTBUM cO Bcemun D[,
noanucaHHbiMu UM B Cnucteme B0, oo MOMeHTa cooTBeTCTBYIOLErO yBefoMneHus baHka.

16.12. CtopoHbI goroBopunncb 06 ncnonbsoBaHnm mexay Humm 3l gns:
— coBepLUeHUs NMobbix GaHKOBCKMX OonepaLMii B COOTBETCTBUN C [ENCTBYIOLLUM
3aKoHOOaTeNbCTBOM;
— 3aKJII0YEeHUS U UCMoNTHeHMs NobbIX rpaxaHCcKo-npaBoBbIX caenok ¢ baHkom, ecnn
crieyanbHbI/ MOPSA[OK 3akI0YEeHUS, U3MEHEHUS, pacTOPXeHUs He yka3aH B [loroBope;
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16.13.

16.14.

16.15.

16.16.

16.17.
16.18.

16.19.

16.20.

16.21.

16.22.

MyH

— coBepLUeHMEe [eNCTBUIN, HEOBXOAMMbIX AN OTKPbITUS/3aKpbITUS U 06cnyxmnBaHus Cyetos, KapT;

— nepepayu B BaHk no6bix 3as9BNeHUN U COOBLLEeHUI;

— o6MeHa n6ok HdopMauven;

— COBEPpLUEHUS UHbIX OPUANYECKM 3HAYUMbIX ENCTBUN, HarpaBieHHbIX Ha UCMOJTHEHWE
0653aTeNbCTB, YCTAHOBJIEHNE, UBMEHEHWNE U NMpeKpaLLeHne NPaBoOOTHOLLEHN;

— of6MeHa nHbopMaumeln u 4oKyMeHTaMu, COBEPLLUEHUS IOPUONYECKN 3HAYUMbIX OeNCTBUMN,
HanpaBJ/IeHHbIX Ha UCMOJTHEHUS 06A3aTeNIbCTB, yCTaHOBIEHME UKW NpeKpaLlLeHne
npaBooTHoweHn mexay CtopoHamu.

BaHk n KnueHT gorosopunuce 06 ncnonbsosanun VipeHtndunkatopa KnmeHrta B Lensax
yoocTtoBepeHus PacnopsixeHusa KnveHTa B kayecTBe cpeacTBa (kona), No3BONASOLLEro
noaTBepAunTb, 4To PacnopsixeHne coctaBneHo KnneHTtom.

PacnopsxeHune Knnernta moxeT 6biTb noanucarHo 3l KnueHta nnbo ynoctoBepeHo VipeHTudmkaTtopom
KnunenTta. Cnocob coctaBneHus n nogayvn B BaHka PacnopsixxeHns B 9n1eKTPOHHOM BUAE NOCPEACTBOM
CucTtembl ABO onpegensietcs BaHkoM, MCX0AS U3 TEXHNYECKON BOZMOXHOCTU U C yHETOM
dyHkunoHana Cnctembl B0 Ha MoMeHT cocTaBneHus Knnentom PacnopsxkeHus n ero nogaym B BaHk.

30 nopoxpaeT o6sa3aTeNbCTBa €CNv Nepefatlleil CTOPOHOW OH HagiexalluM o6pasom
odopmneH, 3aBepeH 3l 1 nepenaH, a NpUHMUMAaIOLLLEN CTOPOHOM MOJTyY€eH, MPOBEPEH U NMPUHSAT.

3 KnueHTa, cozgaHHbIM ¢ ncnonbsosaHueM Cuctembl B0 n nognucaHHbiM I nnbo
yoocToBepeHHbIn MipeHTudukaTopomM KnneHTa, nepenaHHbivi nocpenctsoMm Cuctembl OO,
MOJyYeHHbIV U MPUHATLIN BaHkoM, ABNsSeTCa OOKYMEHTOM, MMEIOLLUM I0PULUYECKYIO CUITY, PABHYIO
aHanornyHbIM JOKyMeHTaM, Hagnexalwmm obpa3oM opopMIIEHHbIM Ha ByMaXKHbIX HOCUTENSX,
noAnMcaHHbIM COBCTBEHHOPYYHbIMUY MOAMUCAMM.

CmeHa Kntowa 3N n Cpepcts 3l MoxeT 6biTh MponsBefeHa Tonbko Bnagensuem CyeTa.

Mocne BBOAa B pelictBue HoBoro Kntoua 3l HepelicTBUTENbHbIN (CTapbin) Kntoy 3l
YHUYTOXATCS.

30 KnneHToB NpUHMMatoTCS KPYITIOCYTOYHO, @ BbiNOJHSATCS B paboyune gHu BaHka,
B COOTBETCTBUW CO CPOKaMu BbiNMosiHeHUs PacrnopsaxeHunii KnmeHToB, ycTaHOBNEHHbIMU BaHkoM.

BaHk oTkasbiBaeT B pernctpauum 3 nnum B BbiNoNHEHUU paHee nepepaHHoro KnneHtom
1 3apernctpupoBaHHoro baHkom 31, ecnum B npouecce pernctpaumnm nnm nocrne pernctpaumm
PacnopsixeHus BbissicHAETCS, 4TO:
— nony4yeHa nHpopMaLuus, CBUAETENbCTBYOLAs O BO3MOXHOM HapyLweHun KnmeHTom
Lorosopa unu BbISCHEHO, 4TO NepefaHHbi KnneHToM 3 NOMHOCTbLIO U B HacTm
NMPOTUBOPEYUT OeCTBYOLEMY 3akoHoaaTenbcTBy Poccuiickoii @epepaumm u (unm)

LOorosopy.
— B MHbIX Cly4asx, NpeAycMoOTpeHHbIX [JloroBopoMm.

B cny4ae oTkasa OT BbIMONIHEHMUS, paHee NnepefaHHoOro u sapernctpmposaHHoro 3] BaHk
onoBewaeT KnneHTa o npuynHax Takoro otkasa no Cucteme OBO.

[ns oTMeHbl paHee nepefaHHoro 3 KnneHT BnpaBe cCoBepLUUNTb COOTBETCTBYIOLLME [ENCTBUS
nocpepcteBoM Cuctembl OBO.

KT 17. NMpnocraHoBneHue, orpaHn4YeHne, BO3o6HoBNEHME
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M NnpekpaleHne o6cnyxmsaHms B cucteme «bnaHk»

171. TpunocTtaHoBneHne obcnyxumBaHusa Knmenta B Cucteme «bnaHk» nogpasymMeBaeT npekpaLlieHue
npuema 3 KnueHTa K paccMoTpeHMto (MCMoNHEeHUIO) BO BCex cocTaBnsatowmx (Bupax) Cuctemol
«BnaHk», 3a CKTlO4YEHNEM BO3MOXHOCTU NMpocMoTpa onepaumin no CyeTam, BeAeHUS Mepenmcku
nocpepcteoM Cuctem «BrnaHk» 1 npoYnMn AencTBUSIMU He CBSI3aHHbIMU € oTnpaskon I/,

17.2. TlpmnocTtaHoBneHue obcnyxmeaHnsa KnnernTta B Cucteme «bnaHk» MoxeT NpomncxoanThb:
— no uHunuunatmuee baHka;
— no uHuumaTtuee KnneHTa;
— He3aBucKumMo oT Bosin CTOPOH, eCnv NpMoCcTaHOBIEHNE BbI3BaHO pakTopamm
HenpPeoaoNVMOM CUibl N/MNKV Ype3BblHaMHbIMKN 06CTOATENBCTBAMM (B T.4. CTUXUMHbBIMU
ABEHUSMU, BOEHHbIMU AENCTBUAMMN, aKTaMn OpraHoB BflacTu).

17.3. Y6biTkn KnneHTa, BO3HMKLLME B CBA3U C NpnocTaHoBneHueM goctyna KnneHTa k Cucteme
«BnaHk», kak no nHuumaTmBe KnneHTta, Tak 1 no nHmumnatmee baHka, BoaMmelleHMIO He nognexar.

17.4. OcHoBaHUSIMM ANs NpuocTaHoBeHUs o6cny>xxuBaHusa Knuenta B Cucteme «bnaHk»
no uHunumnartmsee BaHka sBngaioTcs:

17.4.1. HecobniogeHuve KnneHtom TpeboBaHuit kK o6MeHy S]] npefycMOTPEeHHbIX AeCTBYIOLWUM
3akoHopaTenbcTBoM PD 1 ycnosusmu HacToawmx Mpasus.

17.4.2. HenpoBepeHue CeaHcoB cBaA3u ¢ BaHkoM B TedeHune 6onee 3 (Tpex) MecsLEeB Noapsa,
a UMeHHo: oTcyTcTBUe onepaumni no CyeTy, KnneHT He coBepluaeT AyTeHTudurkaumio
BXO[a C Liesiblo Nony4eHus uHpopmaLumm ob octaTkax feHexXHbIx cpeacTB Ha CyeTax,
pervcTpauum u ucnosnHeHunsa 3, He coBepLlUaeT UHbIX [EeNCTBUM MO UCTONb30BaHMNIO
CucTteMbl «BrnaHk».

17.4.3. B cny4dae Bo3HMKHOBeHUS y BaHka TeXHNYecknx HeMcnpaBHOCTEN UK APYrnX
06CcTOATENLCTB, NPENATCTBYOWMX Ucnonb3oBaHUo Cnuctembl «kBnaHk» 0o yctpaHeHus
BO3HUKLINX ob6cToATenbecTB. O BO3HMKILEM cBOe (HEMCMPaBHOCTM) K NpefnonaraeMbix
cpokax ero yctpaHeHus BaHk onoBewaet KnmneHTta yepes Cuctemy «bnaHk» nnm nytem
ny6nvkaunm nHdopmaumm Ha Cante BaHka.

17.4.4. BaHKy cTano U3BeCcTHO O CriefyloLWUX NpU3Hakax, ykasbiBalolMx Ha UBMeHeHne:
— nony4aTens uHdopmauum, HanpaeneHHoW baHkoM 1 ncrnonb3yemomn nNpu
AyTeHTuUdMKaunm Bxopa B Cuctemy «bnaHk»;
— oTnpaBuTensa coobeHnin (OgHopa3oBbIX KoAoB) ¢ ABTOPM3OBAHHOIO HOMepa TenedoHa;
— Bnagenbua SIM-kapTbl KnneHTa, npekpallieHnm o6cnyXxnBaHmsa nnm
ABTOpPM30BaHHOINO cCMeHe HoMepa TefiedoHa.

17.4.5. KomnpomeTtauusa 3l B cnyyae yBegomneHuns BaHka KnneHTom B nopsigke,
npenycMoTpeHHOM HacToswumm MNpasunamm OBO.

17.4.6. Hanuune y BaHka ocHOBaHWI cYNTaTb, YTO BO3MOXHO HECAHKLIMOHVMPOBaHHOE
ncnonb3oBaHue Cuctembl «bnaHk» oT UMeHn KnmneHTa.

17.4.7. Bo3HUKHOBEHME KOHPINKTA, KOTOPbIN HE MO3BOJISET AOCTOBEPHO ONpPeAenmTb
MOSIHOMOYUS NNLL, OTBETCTBEHHbIX 3a o6MeH D[] oT umeHun KnmnenTa.

17.4.8. HeBbinonHeHne TpeboBaHui baHka o NpegocTaBneHUN LOKYMEHTOB, HEO6X0OMMbIX
ons peHtnunkaumm KnmueHTa, Boiroponpumnobpetatens, BeHedunumnapHoro Bnagenbua
v cobniogeHuns TpeboBaHUN OeNCTBYOLEro 3akoHogaTenbctea PP o npoTuBOogencTBUM
neranusauum (0OTMbIBaHUIO) AOXOA0B, MONYYEHHbIX MPECTYMHbIM My TeM,
1 pMHaAHCMpPOBaHUIO TEPPOPU3MA.

17.4.9. YcTtaHoBneHune BaHkoM B xofe npefaycMoTpeHHoM HacToswmmm MNpasunamm B0
npoBepKn 06CTOATENbCTB, CBUAETENLbCTBYIOLMX O TOM, 4TO KNMeHT He ocyuiecTBnsaeT
OEesATeNbHOCTb MO MECTY FrocyfapCTBEHHOW peructpaunu.
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17.5.

17.6.

17.7.

17.8.

17.9.

17.4.10. MNony4eHne BaHkoM nHboOpPMaL MK OT TpeTbUx NUL, 06 oTcyTcTBMM KnneHTa no mecty
rocynapCTBEHHOM perncTpaumm.

17.4.11. TNony4eHne BaHkom nHbdopmaLnm:
— O HeAOCTOBEPHOCTU CBEAEHUMN, COAEPXaLLMXCH B AOKYMEHTaxX, MpeAcTaBleHHbIX
B baHk KnueHTtowm;
— O nuax, ykasaHHbIX B Y4peauTesibHbIX U UHbIX [OKYMEHTax B Ka4ecTBe
pykoBoauTenem, ydpenuTenen, KOTopble TaKOBbIMU He ABJSAIOTCA U He BeayT
KaKyo-nm60o GUHaHCOBO-XO3ANCTBEHHYIO AeATENIbHOCTb;

17.4.12. MNony4eHne BaHkoM nHbdopmaumnm o6 ncknoveHmn Knmenta ns EgnHoro
rocynapCcTBEHHOro peecTpa IpuanYeckux nuu, unmn ns EanHoro rocypapcteeHHoOro
peecTpa MHANBUAYaSbHbIX NPeAnpuHUMaTenen.

17.4.13. VcTeyeHune cpoka MosiHOMoYUi unm ecnu B baHk npepcTaBrneHbl 4OKYMEHThI
O NMpekpaLLeHUM MOTHOMOYUMN NUL, (B TOM YUCIe N3-3a UCTEYEHUS Cpoka felcTBus
WM OT3biBa [OBEPEHHOCTM), ABNsSOWMXCHA Bnagensuamm Kntoya 3r1.

17.4.14. TpoBepeHne BaHKOM 3aMeHbl NporpaMMHOro obecrneyeHus, UM annapaTHbIX CPEACTB,
WU NpoBefeHMe perfnaMeHTHbIX paborT.

17.4.15. B cny4ae BbisIBIeHUs COMHUTENbHbIX onepauuni KnveHTa.

17.4.16. HeopHokpaTHOe (MOBTOPHOE) ncronb3oBaHne KnmeHToMm ockopbuTenbHbIX
W HEeLLeH3YpPHbIX BblpaXeHW, HEMPUCTOMHbIX ppa3 1 GpaHHbIX CIIOB, @ TakXe HapyLlleHue
KnneHToM o6L1,enprHATBIX MOPanbHO-3TUYECKMX HOPM 0BLLLeHMs ¢ coTpyAHnKamMum BaHka
B X0[e nepennckn nocpencTesoM HYata n/mnm Bo BpeMs TenedoHHOro pasrosopa.

17.4.17. VHble ocHOBaHUSA, NpeayCMOTPEeHHble HacToAWwMMK MNpaBunamMu v 4eNCTBYOLWUM
3akoHopgaTenncteoM PO.

BaHk yBepomnseT KnneHTa o npnoctaHoBreHun obcnyxunaHus B Cucteme «BnaHk» no no6omy,
cornacoBaHHOMY ¢ KnnMeHTOM, kaHany CBA3K UM NyTeM HanpaBieHUs yBeOOMIIEHUS C yKasaHneMm
MPUYMH, AaTbl Ha4Yana n cpoka NPMOCTaHOBIEHUS yHacTus B obMeHe 3.

B cny4dae npoBeneHuns BaHkoM 3aMeHbl MporpaMMHoOro o6ecrnevyeHmns nnm annapaTHbIX CPEACTB,
W1 NpoBeaeHns pernaMmeHTHbix paboT baHk npeaBapuTenbHo, He MeHee YeM 3a 2 ([IBa) yaca,
yBegomnsieT KnveHToB NyTeM pa3MeLleHns cooTBeTCTBYOLW e nHdopmaumnm Ha CanTe BaHka
W Ny TeM pasMeLleHNs COOTBETCTBYIOLLLENO 3/IeKTPOHHOro coobueHuns no Cnucteme «bnanHk».

B cny4dae komnpomeTtaunm 3l KnneHTta, nonyyeHus BaHkom nHbopmaumnm o6 nckioHeHnmn
KnuenTta ns EgnHoro rocynapcTBeHHOro peectpa topmandeckux nuy, nnm ns EgnHoro
rocyfapCTBEHHOIro peecTpa MHAUBUAYalbHbIX MPeanpUHMMaTeNel, cTeyeHne cpoka
nosiHoMounii unm ecnv B BaHk npeacTaBieHbl JOKYMEHTbI O MpeKpaLLeHUN NOJIHOMOYUIA NNL,

(B TOM Yncne ns-3a UcteveHUs cpoka [EeNCTBUS UM OT3bIBa JOBEPEHHOCTM), ABMSIOLLUXCSH
Bnapenbuamm 31, o6MeH 3 npuocTaHaBnMBaeTCs B CPOK HE No3aHee ogHoro paboyero gHs

Cc MOMeHTa nony4eHus baHkoMm ceegeHui o dakTe KomnpomeTtauum Kniouent 31 ¢ ucknoyeHnemM
BO3MOXHOCTM BecTu ¢ BaHkoM nepenuncky nocpepcteom Cuctem «BnaHk».

B cnyyae o6Hapy>XeHus Bpe4OHOCHOIro kKofa unun ¢akTa BO34eNCTBUS BPEJOHOCHOIO Kofa
Ha o6bekTax MHPOpMaLMOHHOM MHbpacTpykTypbl BaHka, BaHk BnpaBe npnocTaHOBUTbL O6MeEH
3[0 Ha nepuopg ycTpaHeHUs NocnencTBUN 3apaxeHns BpeAOHOCHbIM KOAOM.

OcHoBaHuamMmu gng npuoctaHoBJ/1IeHUsA 06CJ1)’)KVIBaHMFI B Cucrteme «bnaHk» no nHnumnaTmnee
KnueHTa aBndioTcsa:

17.9.1. 3BaaBneHue KnneHTa o npnoctaHoBreHUn obcnyxmnsaHus B Cucteme «bnaHk». 3aasneHue
MOXeT 6bITb NepenaHo no TesiedoHy, 3TEKTPOHHOM MoYTe UM MHbIM CMIOCOGOM NMpu
YCIIOBUM, YTO Ha OCHOBaHUK NpepcTaBneHHon KnveHTom B BaHk nHdopmaunm y baHka
He BO3HMKaeT COMHEHUM, 4To 3asBrieHne ncxoamt ot KnueHTa.

17.9.2. 3agasneHue KnueHTa o Bo3amoxHol KomnpomeTtauumm Kntouen 3. 3asBneHve MmoxeT
6bITb MepenaHo no TeniedoHy, 3NIeKTPOHHOM MOo4YTe NN MHBIM CNOCO60M MpU YCIIOBUY,
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4YTO Ha OCHOBaHWU nNpepcTaBneHHon KnneHtom B BaHk nHpopMaumm y BaHka He
BO3HMKaeT COMHEHWN, 4YTO 3asiBlieHne UCXoauT oT KnneHTa.

17.10. BaHk BnpaBe orpaHU4YnTb o6cnyxusaHue B Cucteme «bnaHk» cnepyrowmmm cnoco6amum:

17.11.

17.12.

17.10.1.

17.10.2.

17.10.3.

YcTaHoBNeHWE NIMMUTOB Ha CyMMY NpoBoauMbix B Cnucteme «bnaHk» onepaunii (B BantoTe
Poccuiickon @epepaunm nmbo B 3KBUBaNIEHTHOW CYMMe B MIHOCTPaHHOMW BasitoTe Mo Kypcy
BaHka Poccun Ha peHb npoBepeHus onepaumn).

OrpaHu4yeHne nepeyHs NocTaBLLNKOB/MoNyYaTenen, BUAOB YCIyT.

OrpaHudeHune supos 3, nepepada koTopbix Bo3MoxHa KnneHTamMm ¢ nomoubio
CucTtembl «BnaHk».

OcHoBaHuamMum npekpawieHnda 06CJ1Y)KVIBaHMH KnuneHtoB B Cnucrteme «bnaHk» apnaroTca:

17111,
17.11.2.

17.11.3.

17.11.4.

PacTopxeHune Jorosopa no nHuymnatmee noboii s CTopoH.

HenpepncTtaBneHune KnveHtom no 3anpocy baHka B nepuog peticteus Ooroeopa
OOKYMEHTOB U CBefeHur, HeobxoaumMbix ana MoeHtudoukaunm KnneHTta, Npepcrasutens
KnneHTa, BoirogonpunobpeTtatens, BeHedunumnapHoro BnagenbLa B COOTBETCTBUMU

C 0eNCTBYIOLWUM 3akoHoaaTenbcTBoM PD o npepoTBpalleHnmn neranmsaymv 4OXOO0B,
MoJly4YeHHbIX MPECTYMHbIM MyTeM, U GUHAHCUPOBAHUS TEPPOPUCTUHECKON AeATENTbHOCTH.

CuctemaTunyeckoe ncnosnb3doBaHmne KnmeHTOM ockopbUTENbHbIX M HELLeH3YPHbIX
BblpaXeHW, HEMPUCTOMHbIX ppa3 1 BpaHHbIX CIIOB, @ TakXe HapyleHune KnmeHTom
06LLEeNPUHATLIX MOPasibHO-3TUYECKMX HOPM 0bLLeHUs ¢ coTpyaHnkamu BaHka B xone
rnepenncku nocpeacTtesomM HYata n/mnm Bo Bpems TenedoHHOro pasrosopa.

B nHbIx cny4dasax, npeayCcMOTPEeHHbIX e NCTBYIOLLMM 3aKOHO4ATETbCTBOM U HACTOALWLUMU
MpaBunamn.

Boso6HoBneHue o6cnyxmnsaHmnsa B Cucteme «bnaHk»:

17.12.1.

17.12.2.

17.12.3.

17.12.4.

17.12.5.

17.12.6.

BaHk Brnpase B ntoGo MOMeHT Bo306HOBUTL 5O no co6cTBEHHOM MHULIMATUBE,
eCnu NpUYMHa, MO KOTOPOM OHO 6bIIIO MPUOCTAHOBIIEHO UMM OFPaHUYeHo, NepecTana
cyuiectBoBaThb.

Boso6HoBneHne obcnyxupaHus Knnenta B CuctemMe «bnaHk» BO3MOXHO TOSIbKO
rnocne Bbiga4vm KnveHTy HoBbix Kntouer 31, nocne BOCCTaHOBNEHUS MPEXHUX, a TaKXe
ycTpaHeHus KnneHToM HapyLleHUn HacToawmx MNpaBun, ABUBLLIMXCS OCHOBaHWEM A5
npuoctaHoBneHusa OBO.

BaHk BrnpaBe oTkasaTb B BO30OGHOBNEHNM 06CNyXMBaHUA B crlyvae HapylieHus KnveHTom
oba3aTenbCcTB, NPeAyCMOTPEHHbIX HacTosWwnmuy [NpaBunamMm oo yctpaHeHus KnveHtom
Taknx o6CTOATENbCTB.

B cnyvae, ecnm Ha MoMeHT ob6palyeHumns KnmeHTa ¢ MMCbMEHHbIM 3asiBlIEHUEM

o Bo3o6HoBneHun goctyna kK Cucteme «bnank» [loroBop pactoprHyT n C4eT 3aKpbIT,
To Bo3o6HoBneHme 15O npomnsBogmnTca TonbKo nocsie 3akoveHus HoBoro [Jorosopa
n oTkpbIiTUa CyeTa, a Takxe Bbigayn KnneHTy HoBbix Kntoua 3r1.

B cnydae nctedeHums cpoka Unu npekpaLileHmMs NoTHOMOYMM nuua(nuuy), KOTopoMy(biM)
npuHapgnexunt Kntoy 3, B0 BoccTaHaBnnBaeTcs nocne npegoctaBneHus B baHk
noaTBepPXAaoLWmUX LOKYMEHTOM O NPOoAIEHUU MOSTHOMOYUM UK O HaZEeNeHumn
MOSTHOMOYMUSAMU UHbIX NNLL.

B cnyyae npuoctaHoBneHus o6cnyxumBanma KnueHta B Cucteme «bnaHk»

rno nHuunatmnee BaHka No ocHoBaHUAM, ykasdaHHbIM B M. 4.7 HacTosero pasgena Npasun,
BO300OHOBEHME ob6cnyxuBaHus B Cnucteme «bnaHk» BO3MOXHO B cliyyae fIM4HOIo
obpauleHunsa B BaHk nuua, ncnonHsowero GyHKLUN eAUHONIUMYHOIO NCMOTHUTENbHOIO
opraHa KnuneHTa, a Takxe npepocTtaBneHmnsa KnmneHToM fokyMeHTOB o 3anpocy baHka.
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MyHKT 18. OTBETCTBEHHOCTb CTOPOH NPU UCMOJIb30BaHUUN CUCTEMbI «BnaHk»

18.1.

18.2.

18.3.

18.4.

18.5.
18.6.

18.7.

18.8.
18.9.

18.10.

KnneHT HeceT oTBETCTBEHHOCTb 3a cogepxaHune noboro 3, nognmucaHHoro 31 nuu,
OTBETCTBEHHbIX 3a 06MeH I oT umeHu KnueHTa.

CTtopoHa, HecBoeBpeMeHHO coobLymBLLag O cnyyasx KomnpomMeTaunm cpegctea Il nnn M1,
HeceT CBd3aHHble C 3TUM PUCKUN BO3HUKHOBEHUA y6bITKOB.

CTOpPOHbI He HECYT OTBETCTBEHHOCTb 3@ Y6bITKU, MOHECeHHble ofHON CTOPOHOM He Mo BUHE
npyrovi CTopoHbl B pe3ysnbTate ncrnosb3oBaHus Cuctemol JBO, B TOM Yncne npy UICNONHEHUU
owmnboyHbix [, ecnu nepepaHHbie [, 6b11n opopMeHbl Hapgnexaliem obpasom, NnognncaHsbl
3N n/unn ypoctosepeHbl peHTudmnkatopom KnneHra, a BaHkoM nony4deHbl, NpoBepeHbI

M NpU3HaHbl BEPHbIMMU.

BaHk He HeceT OTBETCTBEHHOCTb 3a yLlep6, BOSHUKLLMUIN:

18.4.1. BcnepctBMe KOMNpoMeTaLuun no BuHe KnmeHta Ay TeHTUPUKALMOHHbIX
AaHHbIX 1 (Mnun) OgHopa3oBbIX Maposen (Mpu nx UCNofIb30BaHNM), UX yTpaThbl
WM HECaHKLMOHUPOBAHHOIO JOCTYyMNa K HUM 1 MX UCMOJIb30OBaHUSA TPETbUMU NINLaMU;

18.4.2. B cny4vae HapyweHusa KnneHtom [lorosopa;

18.4.3. BCneacTBME MPUHATUS BbICLUMMU OpraHaMn 3aKOHOAATEIbHOM U UCTOIHUTENIbHOM
BnacTu Poccuiickor Depepauuvm peleHnin, KOTopble AenatT HEBO3MOXHbIM Ansa BaHka
BbIMOJIHEHME CBOMX 06s3aTenbcTB no [lorosopy;

18.4.4. BcnepctBue c60eB B paboTe NMHUN CBA3U, OGpbIBa JIMHUN CBS3U, BbIXOOa U3 CTPOS
obopynoBaHus y TenedOHHOro orepaTopa u/unmn onepartopa [OCTyNa K CeTU UHTEPHET;

18.4.5. B cny4yae HecaHKUMOHMPOBaHHOro nogkntoyeHus k Cucteme 160 n nonyyeHus goctyna
Kk CueTy TpeTbux nnL, C Ucnonb3oBaHMeM ABTOpM30BaHHOIrO HoMepa TenedoHa KnveHTa,
€CJ/i1 TakoW A0CTYMN UMeST MecTo He no BuHe baHka.

BaHk He HeceT OTBETCTBEHHOCTb 3a Ka4eCTBO JIMHMNIN CBA3W.

BaHk He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb HanpasneHus Knuenty CMC-coobeHunin/
Push-yBepomneHuii B crniyyae, ecnv Takas HEBO3MOXHOCTb Bbi3BaHa CMeHOM ABTOPU3OBaHHOMO
HoMepa KnueHToM 1 HeyBepomMneHneM BaHka o paHHOM o6cToATeNbCTBE, AENCTBUAMU NNGO
6e3pencTamem KnneHTta v (Mnn) onepatopa COTOBOM CBSI3M B paMKaxX MMEIOLLUXCH MEXAY
KrnneHToM 1 onepaTopom cCoTOBOM CBSI3M MPaBOOTHOLLEHWI, @ TakXe CBsi3aHa C MHbIMU
aevicteusMu KnveHTa, onepaTopa COTOBOW CBA3M U UHOIO TPETbero nunua Uian MHbIM1 NpudnHamu,
Haxogsawmmmcs BHe chepbl kKoHTpons BaHka. BaHk He HeceT OTBETCTBEHHOCTMU 3a Ntobble y6bITKY,
rnoHeceHHble KnneHToM B pesynbTraTte gencteuns unmn 6espeiicTtens ornepatopa COTOBOW CBA3M
nn6o nHoro TpeTbero nuua. Vick MoxeT 6biTb NpeabsaBrieH dakTU4eCKOMY BUHOBHUKY yObITKOB,
ncknoyasa baHk.

KnuneHT yBeoOMIeH n cornaceH ¢ TeM, 4TO HEBO3MOXHOCTb npeacTaBuTb I, ocyLecTBUTb MHOE
nencTteue nocpeacteoM Cuctembl JBO, He MOXeT CNyXUTb OCHOBaHUEM A1 OCBOBOXAEHMUS
KnneHTa oT oTBETCTBEHHOCTU 3@ HEUCMNONIHEHNE U HEHaA1eXallee NCMOSTHEHME 0B6sa3aTeNbCTB
nepen BaHkomMm no [dorosopy nnaun MHbIM foroBopaM, 3akftodeHHbIM Mexay BaHkomMm n KnueHTtom.

BaHk He HeceT OTBETCTBEHHOCTM 3a NOBTOPHYIO ownboyHyto nepepgady S0 KnueHTtom.

BaHk He HeceT OTBETCTBEHHOCTW 3a HEBbINOJIHEHWE, HECBOEBPEMEHHOE UITN HernpaBuilbHOe
BbinonHeHue 3 KnveHTa, ecnu 910 6bIN0 BbI3BaHO NpegocTaBneHnem KiveHToM HegoCcToBepHOM
MH$opMaLMn, BBOOM HEBEPHbIX AaHHbIX U/UNN HECBOEBPEMEHHbIM MHPopMUpoBaHmneM BaHka
06 n3MeHeHUsX B faHHbIX, CoO0bLeHHbIx BaHky paHee.

BaHk He HeceT OTBETCTBEHHOCTMU 3a HEBbINOJIHEHNE UM HECBOEBPEMEHHOE BbIMOSIHEHWE
30 KnueHTa, ecnu BbinonHeHue aTux 3, BaHkoM HEBO3MOXHO 6e3 onpeaesnieHHbIX AeNCcTBUN
TpeTbel CTOPOHbI, B TOM YMUCIe CTOPOHHEro [poLecCUHIroBoro LeHTpa, v HEBbIMOJTHEHUE UMK
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18.11.

18.12.

HecBOeBpeMeHHOe BbINMOJ/IHEHUNE CBA3aHO C TeéM, UTO TpeTbd CTOPOHa OTKa3blBaeTCA COBepLNTb
Heob6xoauMble D,el\;ICTBVIFl, coBepwaeT nx HenpasBwuJibHO, C 3ap,ep>|<|<of/’| nnn HegoCcTynHa ongd BaHka.

KnueHT ocosHaeT 1 NpMHMMaeT BCe BO3MOXHbIE€ PUCKU, CBSAI3aHHbIe C pa3MelleHneM wabnoHa
pacyeTHoro gokymeHta B Cucteme [150, B TOM 4ncne pmck UCNONb30BaHUSA U pa3MeLLLeHMs
nepcoHanbHbIx faHHbix KnneHTa. Takxe KnneHT ocosHaeT, 4To BaHk He HeceT OoTBETCTBEHHOCTU
3a NPaBUJIbHOCTb yKa3aHHbIX B LWabioHe PeKBU3NTOB pacyHeTHOro JOKYMEHTa B TOM clly4ae, ecnun
WwabnoH pacyeTHOro fokymeHTa pasmeieH B Cucteme 50 gpyrum KnneHtom BaHka, paBHo

kak BaHk He HeceT 0TBeTCTBEHHOCTM 3a ocyllecTBneHne KnmeHTomMm nnaTtexa ¢ MUCNONb30BaHMEM
wabnoHa pacyeTHOro AOKyMeHTa, pasmellieHHoro gpyrium KnumeHtom BaHka.

B cny4dae ecnu KnmeHT nonb3yetcsa cepBMcamMmn TPETbUX JTNLL, KOTOPbIE MHTErPUPOBaHbI

c Cuctemon B0 KnuveHTa, oH faeT cBoe cornacue Ha nepefady COOTBETCTBYIOLLEMY CEPBUCY
Bcen nHpopMaummn o KnmeHTe, CBA3aHHOM C UCMONIb30BaHMEM COOTBETCTBYIOLLEro cepBuca.
Mpu aToM KnneHT ocosHaeT, 4Tto BaHk He HeceT OTBETCTBEHHOCTM 3a [OCTYN TPETbUX NNL,

K nto6on MHpopMaLmn, nepepaBaemMon B paMkax ncrnosb3osaHus KnmeHToM cepBucos,
nHTerpupoBaHHbIx ¢ Cnuctemon ABO KnneHTa.

MyHkT 19. NMopsapok paspeLleHMs cCNOpoB ¢ Ucnosib3oBaHMeM cuctem 16O

19.1.

19.2.

19.3.

19.4.

19.5.

B cny4dae Hecornacusa KnueHTa ¢ onepauuvsamm, dakTndeckn MM nponsseneHHbiMuU, KnueHT numeeTt
npaBo NpepbsaBASTb MPETEH3NM MO TaknM onepauunsm B TedeHne 10 paboumx gHen ¢ patbl X
ncnonHeHus. o nctedeHUM BbiLeyka3aHHOrO Cpoka NPEeTEH3MN He MPUHUMAaIOTCS 1 onepalum
cyMTalTCa NOATBEPXAEHHbIMU.

ECJ'II/I KJ'IVIeHT CUHUTaeT, UTo OTI'IpaBJ'IeHHbIVI nepeBo,u, AEeHEeXHbIX CpeJJ,CTB npomasep,eH
HeHa,u,nexau.l,eMy nonyanemo nnum npom3Be,u,eH He B NMOJIHOM 06beme, KJ'II/|eHT OOJ1XKeH Hal'lpaBVITb
B appec BaHka npeTeHauio o HeHagnexalen onepauunm. NpeTeH3usa o HeHagnexallen onepaumnm
COCTaB/ideTCd B c|>opme NMNCbMEHHOIo 3adBJIEHUA U OTI'IpaBJ'IﬂeTCFI no ap,pecy, yKasaHHomy

Ha Calte BaHka.

BaHk posxeH npepocTaBUTb OTBET Ha NpeTeH3uto KnveHTa B TedeHne 30 (Tpuauatu) gHen

c paTbl ee nony4veHus. B 3aBrucnmocTun oT pesynbtaToB paccnenosaHus bank nubo ygosneTsopsieT
TpeboBaHus, nnbo npepgocTaBnsaeT KnnMeHTy MOTUBUpPOBaHHbIN oTka3. OTkas npepocTaBnseTcs

B 9/1EKTPOHHOM BuAe (Cc ncnonb3oBaHneM Ntobbix KOHTaKTHbIX AaHHbIX MPeaoCcTaBNEHHbIX
Knuentom BaHky).

B cBsA3u c ocyLlecTBNEHMEM SNEKTPOHHOIO AoKyMeHToob6opoTa B Cructeme 5O BO3MOXHO
BO3HUKHOBEHWE KOHDIINKTHbBIX CUTYaL U, CBA3aHHbIX C pOPMUPOBAHUEM, JOCTABKOM,
nony4deHmnem, noaTeepxaeHnem nonyvenus 3], a Takxe NCMOIb3OBaHNEM B AaHHbIX JOKYMEHTax
3N nnbo noaTBepxaeHMeM faHHbix AokyMeHToB 3. [laHHble KOHPNMKTHbIE CUTYaLIUMN MOTFYT
BO3HMKaTb, B YHaCTHOCTU, B C/IeAYyIOLWMX ClyYasx:
— HenopgTBepXxAeHne nopgnnHHocTn 3 cpepctBamm nposepkun Il npuHumatowen CTOpOHbI;
— ocnapuBaHue dakTa dopmMmmpoBaHua 3;
— 3agsneHune KnmneHTta 06 nckaxeHum 3/;
— ocnapuBaHue dakTa oTnpasneHus n (unm) poctasku 3;
— ocnapuBaHue BpeMeHu oTrnpasneHuns n (unm) poctasku 3;
— ocnapuBaHue ayTeHTUYHOCTU ak3emnnsapoB 3 v (Mnm) noanmnHHMKa n konun 3L,
Ha ByMaxHOM HocuTene;
— UVHble Clly4an BO3HUKHOBEHUS KOHPIIMKTHBIX CUTyaLnii, CBA3aHHbIX
c pyHKUMOHMpoBaHMeM Cructemsl.

KoHdnukTHaa cutyauusa sosHMKaeT TakXxe B cay4ae, ecnu KnneHt nnu bank:
— BbICKa3blBaeT HeoBepue K cocTaBy n dopmaTty I, XxpaHaLmMXcs B TOKasIbHOM apxuBe
paboyero mecTta KnneHTa;
— BbICKa3blBaeT HeJ0BepMe K NporpaMMHOMy obecneveHmnto, PyHKLMOHMPYIOLLLEMY Ha faHHOM
paboyemM mecTe.
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19.6. YBepomneHue o KOHGJIMKTHOMN CUTYyaLLUU

19.7.

19.8.

19.6.1.

19.6.2.

19.6.3.

19.6.4.

B cnyyae BoO3HUKHOBEHUS KOHGNMKTHOM cuTyaumm CTopoHa, npegnonaratwoLas
BO3HUKHOBEHME KOHDIMKTHOM CUTYaLUmn, OJIXKHA HE3aMenJIUTENbHO, HO He NMo3fHee
YeM B TeHeHMe Tpex paboyunx gHel nocne BO3HMKHOBEHUS KOHDIMKTHOW CUTyaLmu,
HanpaBUTb yBeAOMJIEHNE O KOHDITMKTHOM cuTyaumum BTopoii CTopoHe.

YBegomreHue o npepnonaraeMomM Hammyuum KOHGIMKTHOM CUTYaL MU JOJIXXHO COAepXaTb
MHbOpMaLMIo O CyLLecTBe KOHPIIMKTHOM CUTyaLmmn n o6CcTosaTeNbCTBaxX, KOTopble,

Mo MHEHUIO YBEAOMUTESIS, CBUAETENBCTBYIOT O HANIMYUU KOHPITMKTHOM CUTyaL M.
HeszaBucuMo oT popMbl, B KOTOPOM COCTaBIEHO YBeAOMIIeHME (MUCbMEHHas Unm
3NEeKTPOHHbIM OKYMEHT), OHO [0JIXHO cofepXaTb BCe pekBU3UTbl D, npefycMoTpeHHbIe
HacToswmnmu MNMpasunamu. Kpome Toro, B HeM JOSIXHbI 6bITb yKa3aHbl paMunus, ums

M OTYECTBO, AOJIXHOCTb, KOHTaKTHbIe TeniedoHbl, pake, aapec aeKTPOHHOM NoYThl 1A

WU UL, YMOTHOMOY€EHHbIX BECTU NePEeroBopbl Mo yperynmpoBaHuo KOHPIUKTHOW CUTYyaLIUU.
YBegomseHne o Hanmydum KOHOIMKTHOM cuTyaumnm odbopMsieTcs 1 oTrnpaBnseTcs B BUAE
30 vnu B nucbMeHHoM dopMe, KOTopoe HanpaB/seTcsa cnocoboMm, obecrnevnBaoLL M
noaTBEpPXAeHME BPyYeHUs KOPPECNOHAEHUUN agpecarTy.

CTopoHa, KOTOPOM HanpaB/ieHO yBeAOMIIeHWe, 06s13aHa B TeHeHmne Tpex pabounx

OHEN NpoBepuUTb Hannyme o6CTOSTENbCTB, CBUAETENbCTBYIOLWMX O BOZHUKHOBEHUM
KOH®NVKTHOM CUTYyaLnK, U HanpasBuUTb YBEAOMUTENO MHpOPMaLMIO O pe3yrbTaTax
NMpoBepKu u, B Criy4ae HeOBXOAMMOCTH, O Mepax, MPUHATBIX AJ1s pa3peLlleHns BO3HUKLLIEN
KOH®DNMKTHOM CUTyauunu.

BaHk 06s3aH paccMmaTpuBaTh 3asdBI€HUS KJIMEHTa, CBA3aHHble C UCMOIb30BaHUEM
KnvueHTtoMm Cuctemnl B0, B TeueHune 5 (natn) paboumx gHen, u HanpasuTb KnneHTy
MHdopMaLUIO O pe3ynbTaTax PacCCMOTPEHUS 3asBIIEHUN, B TOM YUCTIE B MUCbMEHHOM
dopme no TpeboBaHuo KnneHTa.

PaspelueHne koHGNUKTHOM cuTyauum B paboyem nopsipke

19.7.1.

19.7.2.

19.7.3.

KoHdnukTHasa cntyaums npusHaeTcs paspelleHHOW B paboyveM rnopsiake B criydae, ecrnm
yBeAoOMUTENb YA0BETBOPEH MHbOPMaLIMel, MofTyHeHHOM OT CTOPOHbI, KOTOPOW 6bINo
HanpaB/ieHO yBefOMIIEHME.

B cnyyae ecnn yBegomMuTenb He yaoBieTBopeH MHbOpMaLLMel, MosTy4eHHOM OT Apyroi
CTopoHbl, To CTOPOHbBI MbITAlOTCS paspeLnTb CUTYaL Mo NyTeM AanbHENLWnNX
neperoBopos.

B cny4dae He paspeweHns kKoHGNMKTHOM cuTyaumnm CTopoHa, cumTatowasa cebs
rnocTpagaBLlel, HanpaensaeT apyron CTopoHe NMCbMEHHOEe yBeJOMJIEHNE O CBOEM
Hecornacum u ¢ Tpe6oaHneM GOPMUPOBAHUSA TEXHUYECKON KOMUCCUU NS
paccMOTpeHUst KOHPUKTHON CUTYyaLUu.

dPopmMupoBaHUe TEXHUYECKO KOMUCCUU, e€ COCTaB

19.8.1.

19.8.2.

19.8.3.

19.8.4.

TexHM4Yeckas KOMUCCUSA JOMKHa 6bITb chOopMMpoOBaHa He No3aHee, 4eM Yyepes 5 (NaTb)
pabo4unx gHer nocre nony4yeHns yBefomieHus c tpe6opaHmnem o popMmnpoBaHum
TEXHUYECKOM KOMUCCUMN.

HaTa, BpeMs n mecTo c6opa TexHn4Yeckon kommccum cornacytotcs CTopoHamm
B paboyeM nopsiake.

Ecnu BaHk 1 KnueHT, asnsaiowmecs CTOpoHaMu B KOHPIIMKTHOM CUTyaLLMK, He AOrOBOPSITCS
06 MHOM, B COCTaB TEXHNYECKOM KOMUCCUN BXOAUT PaBHOE KOSTUYECTBO YMOTHOMOYEHHbIX
npepcTaBuTenen Kaxaon ns KoHdnmkTyowmnx CTopoH.

B cocTaB TexHM4YecKon KOMUCCUU, Kak NPaBuIIo, Ha3HA4YalTCA CreLmManmcTbl U3 Ynucna
COTPYOHUKOB TEXHUYECKUX CIYy X6, CNy6 MHPOPMaLMOHHOMN 6€30MacHOCTU CTOPOH.
Jnua, Bxogsime B cCocTaB TEXHUYECKOW KOMUCCUU A0XKHbI 06n1agaTb He06Xo0OMMbIMU
3HaHWUSMK B 061acTU MOCTPOEHUS CUCTEMbI KPUNTO3aLNTbl, PaboTbl KOMMbIOTEPHbIX
MHPOPMaLMOHHbBIX CUCTEM.
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19.9.

19.10.

19.11.

19.12.

19.13.

19.8.5. Mo uHnumnaTmee Nnoboi 3 CTOpoH k paboTe TEXHNYECKON KOMUCCUN A1 MPOBeAeHUs
TEXHUYECKOW 3KCMEepTU3bl MOTYT NPUBJIEKaTbCSA HE3aBUCMMbIE 3KCMEPThI,
cooTBeTCcTBYOWME TpeboBaHUAM, yka3aHHbIM B . 19.8.4. HacToswero pasgena MNpaswn.
CtopoHa, npuBnekawLas He3aBUCUMbIX KCMEPTOB, CAMOCTOSATESIbHO peLlaeT BONpoc
06 onnaTte aKCNepTHbIX YCIyT.

KomMneTeHUUusa u nonHomMou4us TeXHU4YeCcKon KOMMccum

19.9.1. CdopmMnpoBaHHasa TexHNUYecKkasi KOMUCCUS MPU PAaCCMOTPEHUN KOHPINKTHOW CUTYyaL UK
yCcTaHaBNIMBaeT Ha TEXHOJIOMTMYECKOM YPOBHE Hannyme Unm oTcyTcTBne pakTUyeckmx
06CcTOATENBCTB, CBUAETENBCTBYIOLMX O hakTe M BPEMEHU COCTaBEHUS 1 (MNK) OTApPaBKn
3[, ero NoANMHHOCTK, @ TakXe o nognucaHum 3, koHkpeTHOM 31, ayTEHTUYHOCTU
OTMNpPaB/IEHHOro AOKYMEHTa MOoJSTly4YEeHHOMY.

19.9.2. TexHu4eckas KOMUCCUS BNpaBe paccMaTpuBaThb Jto6ble NHble TEXHNYEeCKME BONPOChHI,
Heo6XxoAMMbIe, MO MHEHWNIO TEXHNUYECKOM KOMUCCUN, AN BbISCHEHUS MPUYNH
W NOCNeACTBUN BO3HUKHOBEHUS KOHDIIMKTHOM CUTYyaLIUN.

19.9.3. TexHu4eckas KOMUCCUS He BNpaBe faBaTb MPaBOBYIO UM KaKyo-IMBGO UHYIO OLLEHKY
yCTaHOBJIEHHbIX €10 PpaKToB.

AKT no utoram pGSOTbI TeXHU4YeCcKoi KOMUCCUM

19.10.1. Mo ntoram paboTbl TEXHUHECKON KOMUCCUU COCTaBseTcs AKT, B KOTOPOM COOEPXUTCS
KpaTKoe U3JTOXEeHWEe BbIBOAOB TEXHUYECKON KOMUCCUU. [TOMUMO U3NTOXEHUS BbIBOAOB
0 paboTe TEXHUYECKOM KOMUCCUM AKT JOJIKEH TakXe coaepXaTb criefyloLlime gaHHble:

— cocCTaB TeXHNYECKOWN KOMUCCUN;

— [aTy U MecTo cocTaBrieHns AKTa;

— [aTtbl M BpeMsl Havasna v OKOH4YaHUs paboTbl TEXHUYECKOM KOMUCCUY;

— copepxaHue KOHDMUKTHOM cuTyauum;

— KpaTKuM nepevYeHb MeEPONPUATUN, MPOBEAEHHbIX TEXHUYECKOW KOMUCCUEN;

— NoAnucK YeHOB TEXHUYECKOM KOMUCCUY;

— yKasaHue Ha 0cob60e MHeHWe YreHa (U1 YNeHOB TEXHUYECKON KOMUCCUM), B CllyHae
HasIM4ms TaKOBOrO.

19.10.2. AKT cocTaBnseTcs B TakKOM KOJIMYECTBE 3K3EMMISPOB, 4ToObI kaxaas ns CTopoH nmena
rno ogHOMYy NOAJIMHHOMY 3K3eMMspy cocTaBfieHHoro akTa. [lo TpeboBaHMio YneHa
TEXHUYECKON KOMUCCUUN eMY MOXET BbiTb BblaHa 3aBepeHHas BaHkoM konusa AkTa.

19.10.3. K AKTy MOXeT npunaratbcst o0co60e MHEeHUe YrieHa (UM YNeHOB TEXHUYECKOM KOMUCCUM),
He cornacHbIX C BbIBOJAMU TEXHUYECKOM KOMUCCUN, yKka3aHHbIMK B AkTe. Ocoboe MHeHune
cocCTaBnsieTCcs B MPOU3BOSIbHON pOpPMeE B TAaKOM Xe KONMMYeCcTBE NOAJIMHHbBIX 9K3EMMIISPOB,
4TO U AKT, M coCTaBnsAeT NpunoxeHue K AKTy.

19.10.4. AKT no utoram paboTbl TEXHUHECKON KOMUCCUM HanpaensaeTca baHkom gpyrovn CTtopoHe
cnoco6boMm, obecneynBaloL MM NOATBEPXAEHNE BPYHEHUS KOPPECMOHAEHL MM agpecaTy.

HeyperynupoBaHHasi KOHPNIMKTHas cUTyaumusa

B cny4ae, ecnu koHONMKTHasA cUTyauusa He yperynmpoBaHa B pe3yfibTaTe paboTbl TEXHUYECKOMN
komuccum, CTopoHa, cunTatolas, 4YTo ee npasa 6biv HapyLLEeHbl, BipaBe o6paTUTbCH B CYA.

Bce cnopsbl, BbiTekatowme n3 [lorosopa, nogsiexaTt pacCMOTpeHUo B ApOUTpaxxHOM cyae ropofa
Mockabl.

Bo BceM ocTanbHOM, 4TO He NpeaycMoTpeHo HacToawmmu Mpasunamm, CTOpoHbI
PYKOBOACTBYIOTCS AENCTBYIOLWMM 3akoHoaaTebcTBoM Poccuiickor Depepauun.

O6meH 9[1 npu pa3speLueHnn crnopos

19.13.1. CTopOHbI A,OFrOBOPUIINCH, YTO BCS Nepenncka npu paspeLleHnn CNopoB OCYyLLLeCTBSETCS
nocpencteoM cornacosaHHon CtopoHamu Cucteme OBO. MNpu atom 3, nepenasaemMbie
Knuentom BaHky npu paspelueHum cnopos, A0XHbl 6bITb nognucaHbl 3.
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PA3LAEJ 4. NTPABUJIA OBCJTYXKXUBAHUA KITMEHTOB B CUCTEME
«BJIAHK» C UCINOJIb3OBAHMEM KOPIMOPATUBHbLIX KAPT

MyHkT 20. O6WMe nonoxeHuns

20.1. HacTosawuin pasgen ycTaHaBnvBaeT NOPSAOK Bbinycka U o6cnyxumBaHua KopnopaTuBHbIX KaprT,
amuTnpyembix BaHkom gnsa KnuenTa.

20.2. KopnopaTuBHas kapTa siBnsieTcs co6cTBeHHOCTbIO BaHka n nepepaetca KnneHTy Bo BpeMeHHoe
nosib3oBaHMe Ha CPOK, ykasaHHbI Ha KopriopaTueHol kapTe.

20.3. BaHk nmeeT npaBo oTka3saTb KnveHTy B Bbinycke KopnopaTnBHoM kapTbl 6€3 06bACHEHUS MPUYNH
oTka3a, a B crlyyasix, NipeAycMoTPeHHbIX [paBunamMu, NpMocTaHOBUTb MW NPeKpaTUTb AeNcTBuEe
KopnopaTtusHoi kapThl.

20.4. MnaTa 3a BbINycK 1 06cnyxumBaHme KopnopaTnBHOM kapTbl B3MMaeTCcs B MOPSiAKe, YCTaHOB/IEHHOM
ycnosuamu [loroBopa B pa3Mepe cornacHo Tapudam baHka.

20.5. MNpaBo nonb3oBaHusa KoprniopaTUBHOM KapTol NPUHaANEXNT NckoymTensHo JepxaTesnto.
Mpw ncnonbsosaHunu Odepxatenem KopnopaTnBHOW KapTbl HE AOMycKaeTCcs:

— [lMepepaya KopriopaTrBHOM KapTbl, €€ PeKBU3UTOB A1 UCMOJIb3OBAHUS TPETbUM NnLam,
BKJIlOYas poACTBEHHMKOB [lepxaTtens.

— XpaHeHune KoprnopaTnBHoOM KapTbl B MeCTax, [OCTYMHbIX AJ1S TPETbUX JINL, @ TakXe ClocoGoMm,
MO3BOJSAOLLMM CKONMMPOBaTb pekBU3nTbl KoprnopaTnBHoM kapTel n o6pasel, noanvcu Oepxartens.

— PackpbiTne (coo6ueHune) NMNH-kona KopnopaTuBHOM KapTbl TPETbUM SiMLLA@M, BKIIOYas
POACTBEHHUKOB, 3HAKOMbIX, COTPYAHWKOB BaHka, HbIX KpeANTHbBIX OpraHn3aLmn, Kaccupos,
nnL, MOMOorarLmMX B UcMnosib3oBaHum KopriopaTMBHOM KapThbl.

— XpaHeHue MNMNH-kopa coBMecTHO ¢ KopnopaTuBHOW KapTon nnuv eé pekBusnTaMmm
B JOCTYrMHbIX OIS TPETbUX JIUL, MeCTax.

— Wcnonb3oBaHue ycTponCcTB, koTopble TpebytoT BBepeHus MNMH-kopa ans goctyna
B MOMeLleHue, rae pacrnonoxeH 6aHKkoMar.

— lNpuMeHeHne pusnyeckom cunbl Npu BBeaeHUM KopriopaTuBHOMW KapTbl
B KapTonpueMHuk 6aHkomMaTa.

— Wcnonb3soBaHune 6aHkoMaTa NMpu HaNU4YMKU NPU3HaKOB €ro HercrnpaBHOMW paboTbl (HanpuMep,
HaxoXAeHne B peXunme oXxXnaaHms B TeHeHne AJINTENIbHOro BpeMEHU, CaMONpOon3BosibHas
nepesarpyska v T.4.).

— Wcnonb3oBaHune 6aHKkoOMaTa Npu HaIMYMm Ha HEM AOMOJNTHUTESIbHbBIX YCTPOWUCTB,

He COOTBETCTBYIOLLMX €ro KOHCTPYKLMKN, pacrosioXeHHbIX B MecTe Habopa MNMH-kopa
M B MecTe Asig nprvemMa kapT (Hanpumep, Hannyme HEPOBHO YCTAHOBIIEHHOM KilaBuaTypbl
Habopa MNH-kopna).

— Wcnonb3soeaHune KopnopaTneHoM kapTbl 6€3 npocTaBneHus nn4Hon nognucu depxaTtens
KapTbl B NpefHasHa4YeHHOM AJ1s1 9TOro crieLmanbHOM rnone.

— WcnonbsoeaHune KopnopaTnBHOM KapTbl 411 COBEPLUEHUS onepaLmu onsaTbl TOBapoB (paborT,
ycnyr) B OpraHusauumn Toprosnun/ycnyr, ecnv B npouecce onnaTtbl TpebyeTcs BbINOHEHME
nevicteuii ¢ KopnopaTuBHOM KapTOM BHe nons 3peHusa JepxaTtens.

— lMoanuvcaHne JepxaTeneM fokyMeHTa Mo onepauunsM ¢ ucnosnb3opaHmem KopnopaTtneBHom
KapTbl 6€3 NpOoBEpPKM NPaBUIIbHOCTM OTPAXeHUs B HeM MHbopMaL My 06 UTOroBoM
cyMMe onepauuu, BasioTe onepauum, gate onepaunu, Homepe KoprnopaTuBHOM KapTbl,

C MCnosnib30oBaHMEM KOTOPOM coBeplLuanach ornepauus, HammMmeHoBaHus OpraHusaunm
TOpProBnn/ycnyr B KOTOPOM coBepLUeHa MoKyrka, a Takxe B C/ly4ae HEKOPPEKTHOro
OTpaxeHUs ykasaHHOM MHbopMaLnm.

— Wcnonb3osaHne KoprnopaTuBHOM KapTbl A1 onfaTel ToBapoB (pa6oT, ycnyr) B OpraHu3auuvsax
TOProB/IN U YCIYT, B TOM YUCIIe B ceTu VIHTepHeT, penyTaumsa KOTOPbIX He Bbl3bliBaeT MOSIHOMo
nosepusi.

— CoBeplueHuMe ornnaTtbl ToBapoB (paboT, ycnyr) B C€TU MHTEPHET C UCMOJSIb30OBaHNEM
pekBn3nToB KopriopaTBHOM KapTbl MOCPEACTBOM NEPCOHANIbHOIO 3/IEKTPOHHOIO
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20.6.

20.7.

20.8.

20.9.

20.10.

20.11.

20.12.

20.13.

20.14.

ycTpolncTBa (KoMnbloTepa, cMapTdoHa, NnaHweTa, KOMMyHUKaTopa U T.4.), Ha KOTOPOM
He YyCTaHOBJIEHO NIMBO OTKIIIOYEHO JIMLLEH3UOHHOE aHTUBMPYCHOE NPpOrpaMMHoe
obecrie4eHmne, NMBO He OCYLLECTBIISIETCS ero perynspHoe o6HoBNeHume.

— YcTaHoBKa Ha MOGUIbHbBIN TenedOoH UM MHOE YCTPOMCTBO, UCMO/b3yeMoe A1 MOoJTyHeHUs
coobueHunin oT baHka, HENMLLEH3NOHHOIO NPOorpaMMHOro o6ecrnedeHus (MPUTOXEHUN),
MOJSTyYeHHbIX N3 HEN3BECTHbIX UCTOYHUKOB.

— [lNepepaya TpeTbnM NMLaM Mo6bIM cNOCOGOM NoBbIX pekBU3nToB KoprniopaTUBHOM KapTbl
(MNH-kop, kop CVV2/CVC2, kopgbl v (Mnn) naponu pocTtyna Kk pecypcam baHka), a Takxe
coobuieHune KogoBoro cnosa, KpeAUTHbIX IMMUTOB, UCTOPUM OMepaLunii.

B uenax ngeHtudbunkaumm OepxaTtens npy npoBefAeHUM onepaLunii ¢ UICNofib30BaHNEM
KopnopaTtueHol kapTbl OepxaTtensb B Cucteme «bnaHk» npuceavBaeT KapTe nepcoHanbHbIf
naeHTUdUKaLMOHHbIM HoMmep (panee — MWH-kog).

HepxaTenb moxeT nony4untb NMVH-koh nyTemM reHepaLvm B roflocoBO aBTOMaTU3MPOBaHHOM
cucteme IVR. MNH-kopm, creHepupoBaHHbIn nocpeacTBoM IVR, nseecteH Tonbko OepxaTernto.
MonyyeHue NMNH-kopa nocpeactTeoM VR BO3MOXHO TONbKO Npu 3BOHKE C HOMepa TenedoHa,
ykasaHHoro [lepxaTteneM B 3asBleHUN.

Ona nonydenunsa NMNH-kopa OepxaTento Heob6xoamMMo No3BoHUTb B BaHk no TenedoHy
8-800-234-56-20 B TeueHMe 24 yacoB ¢c MOMeHTa nony4deHus KapTbl.

MNH-kop sBNsieTca aHanorom co6cTBEHHOPYYHOM nognuck fepxaTtens n AonXeH 6bITb
HepgoCTyrneH TpeTbuM Nuuam. Onepaumn, NponsBefeHHbIe C Ucronb3oBaHneM KoprnopaTuBHOM
kapTbl n cooTBeTcTBY!lOWEro MNH-kopa, a Takxe nponsBefeHHbIe C NCMONIb30BaHUEM PEKBU3NTOB
KopnopaTnsHon kapTbl (B TOM YMciie HOMepa KapTbl U/unun cpoka pencteunsa n/mnu koga CVV2/
CVC2 npwu ero 3anpoce) npusHatoTcsa coBepLUeHHbIMUY [lepxaTeneM 1 ocrnapmBaHuio He nognexar.

BeepeHue MNMMH-kopa OepxaTenemM npu ocyLlecTBreHMM onepaummn ¢ KopnopaTuBHOM KapTol
DOJIXHO OCYLLLeCTBNASATbLCSH CMOCOB60M, NCKIIOYatoLWMM BO3MOXHOCTb yBuaeTb [NH-koa nuuam,
HaxoOsALWMMCS B HenocpencTeeHHoM 6nusocTu (Npu HaGope MVH-kopa knaBnaTypa [onxHa
MPUKpbIBaTbCS).

YTepsiHHbi [MVH-kopa He BoccTaHaBnuBaeTcs. B cnyyae yTpaTbl/HE06X0AMMOCTH 3aMEHbI
MNH-kopa OepxaTenb camocToATenbHO nony4vaeT HoBbln MNMH-kog B Cucteme «BnaHk»
nnbéo obpaltaetcs B BaHk nocpeacTBOM [OCTYMHbIX KAHaNoOB CBSA3W.

B cnyyae ecnu y [lepxaTtens BO3HMKaIOT OCHOBaHWS NpeanonaraTth, YTO UCMosIb3yeMblii 6aHkoMaT
paboTaeT HEKOPPEKTHO ([o/Iroe BpeMsl HaXOOAUTCS B PEXMME OXMUAaHUS, CaMOMNpPOU3BOSIbHO
nepesarpyxaeTcs U T. n.), [epxaTesnto Heo6XoQMMO 0TKa3aTbCs OT MPOBEAEHUS TEKYLLEN onepaunu,
HaxaB Ha knaBuaType kHonky «OTMeHa», n goxpaaTtbcs Bo3BpaTa KoprnopaTueHol kapTbl. Ecnn
nocre coBepLueHns TMB0 OTMeHbI onepauum B 6aHKoMaTe HEBO3MOXHO naenedb KopnopaTtueHyto
KapTy, HEO6X0AMMO, He oTxoAast OT 6baHKoMaTa, cBa3aTbcsa ¢ BaHkoM, onucaTb crnoxmBLLYytoCS
CUTYyaLMIO 1 OCYLLeCTBUTb GrioknpoBaHue KoprnopaTuBHOM KapThl, @ €C/in ornepaums NpoBoguiach

B 6aHKOMaTe MHOWN KPEe[UTHOM opraHm3aLmu, To, noce 6noknposaHus KoprniopaTuBHOM KapThl,
HeOBXOANMO TakXe CBSA3aTbCs C KPeAUTHOM opraHmM3aumnen, o6enyxmneatoLen 6aHkomar,

Mo yKka3aHHOMY Ha HeM TenieOoHY U COOBLLUTL O CIIOXMBLLIENCH CUTYaLUN.

Mpu yTpaTe ycTpoiricTBa (MOGUNbHOro TenedoHa), U3sMeHeHUN HoMepa TenedoHa, UCMONb3YEeMOro
OJ1S nonyyYeHus coobueHnii ot baHka, He06XxoAMMO He3aMe[INTesNIbHO YBEJOMUTL 06 3ToM BaHk.

B cnyyae, ecnv npm nonbiTke onsiaThbl € Ucrnosb3oBaHneM KopriopaTBHOM KapTbl UMena MecTo
HeycneLllHas onepauns, He06XOAMMO COXPaHATb Yek TepMmMHana A1 NoCneayoLLEero KOHTPOs
OTCYTCTBMS onepauumn B Bbinmncke rno Cyety.

[Ons nHdopmMaLuroHHoro B3anmopencTeusa ¢ bBaHkoM He06XOAMMO MCMONb30BaTh TOTbKO
PEKBU3NTbI CPEACTB CBA3U (MOBUITbHbBIX U CTaLMOHapHbIX TenedOoHOB, GakCoB, NHTEPaKTUBHbIX
calToB / nopTasnos, 0OGbIYHOM U 3NIEKTPOHHOM MOYTbI U Mp.), KOTOPbIE NOoJTyYeHbl N3 opuULManbHbIX
nctoyHunkor BaHka. Mpu HecobnoaeHUM NGOro N3 ykasaHHbIX YCIIOBUN HEO6XOOMMO OTKa3aTbCs
OT MpoBeAeHNs onepaLum onnaTbl ¢ cnonb3oBaHneM KopnopaTnBHom kapThl.
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20.15.

20.16.

20.17.

20.18.

20.19.

20.20.

20.21.

20.22.

20.23.

[eHexHble cpeacTBa, Haxoaswmecs Ha CyeTe, MOryT BbITb UCNONb30BaHbl KnveHToM

B npegenax MNnatexHoro nMmMuTa Ans uene:

ocyLecTBIeHNs ornepaLunii B COoTBeTCTBUM ¢ [loroBopowm;

OCYLLLeCTB/IEHNS B COOTBETCTBUM C ycTaHoBNeHHbIM BaHkoMm Poccun nopsaakom pacyeTos,
CBSI3aHHbIX C AesTeNlbHOCTbo KnneHTa, B TOM YMCre € orniaTo KOMaHAMPOBOYHbIX

W NpeAcTaBUTENIbCKUX PACXO[0B;

VIHbIX onepauui B BantoTe Poccuinckont PepepaLnimm B OTHOLLEHNU KOTOPbIX 3aKOHOAATETbCTBOM
Poccuiickon @epepaunu, B TOM YMcrie HOpMaTUBHbIMKW akTamu BaHka Poccum, He ycTaHoBREH
3anpeT (orpaHMYeHne) Ha NX coBepLUeHune.

PacxopoBaHune KnveHToM geHexHbIX cpeacTs, Haxogsumxces Ha CyeTe, B LLensx, ykasaHHbIX

B n. 20.15 HacTosAwero pasgena [NpaBun, ocyliecTBnseTcs ¢ Ucnonb3oBaHneM KopnopaTueHoM
KapThbl (ee pekBM3NTOB), NM60 APYr1MMU, yCTaHOBNEHHbIM HacTosWwnmu [NpaBunamm

1 3akoHopaTenbcTBOM Poccuickon Pepepaunm cnocobamu.

BaHk ycTaHaBnmBaeT ExxecyTouHbI TUMUT U ExxeMecsuHbi nuMuT KopriopaTUBHOM KapTbl

B COOTBETCTBMUMU C ycnoBuamu [loroBopa KOMMIEKCHOro obcnyxnsaHus n Tapmudos BaHka. BaHk
BrpaBe B OHOCTOPOHHEM MopsaKe U3MEHATb EXXecyToYHbIN TMMUT 1 ExxeMecsYHbIN TMMUT
npu ycnosmun nHpopmmposaHumsa KnmeHTta ogHMM CriocoBoB, NpeayCMOTPEHHbIX HACTOSALLMMM
MpaBunamn.

KnueHT pacnopsixaeTcs AeHeXHbIMK cpeacTBaMum, Haxogswmnmucs Ha CyeTe, B Lensx,
ykasaHHbIx B n. 20.15 HacTosiwero paspena lNpaBun, u ¢ y4eToM oba3aTesibHbIX

1 B3aMMOCOI1acoBaHHbIX OFrpaHNYeHNM, MpeayCMOTPEHHbIX TPe60BaHUSMU AENCTBYIOLLLENO
3akoHopaTenbcTBa Poccuiickon depepaumm, HopmaTuBHbIMUK akTaMun BaHka Poccun,
HacTosiwmmum MNpaBmnamu, B TOM Ymcne ¢ yyetom ExxegHeBHoro v (unun) ExxemecsayHoro numMmnToB.

Mpn HanM4YumM TexHU4ecko Bo3MoXHocTH baHk npepgocTaBnseT JepxaTensaM KapT BO3MOXHOCTb
ocyulecTBneHns BeckoHTakTHOro NnaTexa nocpencTBoM lnaTexHoro MobunbHOro cepeuca.

YctaHoBka NnaTexHoro MobunbHoro cepesmuca npoussogutcs [lepxaTtenem kapThbl
caMoCTOsITeNIbHO Ha MOGUITbHOE YCTPOMCTBO, NMpUHaiexallee HeNocpeACcTBEHHO CaMOMY
LepxaTento kapThbl.

HepxaTtenb KapTbl cornawaeTtcs, 4To dyHKUMM [MnaTexHoro MobunbHOro cepemnca MoryT
OBHOBNATbLCA aBTOMaTUYECKU.

B cny4dae ecnu no KopnopaTuBHOM kapTe He YCTaHOBIEH NTMMUT oBepapadTa, HO CyMMa
onepauumn no KopnopaTneHoM kapTe NpeBbILLaeT 0cTaTok co6CcTBEeHHbIX cpeacTs KnveHTa B cuny
TeXHONornyeckmnx ocobeHHocTen NpoBeaeHmns onepaummn no KopnopaTnBHOM KapTe, KypCOBbIX
pasHuL, BantoT U Opyrux, He 3aBucsLmnx ot BaHka o6cTtoatenbcTs, BaHk npepocTaBnset

KnveHTy kpeauT B pasamepe, HEO6XOAVMOM A OTPaXeHUs pacxofgHom onepaunm no Cuety
KopnopatusHo kapTbl B MosiHOM o6beMe (TexHu4eckuii osepppadT).

Mopsinok npepnocTtaBneHmsa TexHnyeckoro osepapadTa M ero noralleHms:

— [JaTou Bbigayu (NpenocTaBneHunst) KpeouUTHbIX CPeACTB B paMkax TexHndeckoro oeepgpadTa
aBnsieTcs gata oTpaxeHus onepaunm no Cyety KoprnopaTmBHol kapThl (fanee — HaTa Bbigayv).

— Komuccus 3a nonbsoBaHue TexHn4ecknm oBepapacdTOM NCHUCISETCSH OT CYMMbl OCHOBHOIO
[oJira HaunHas ¢ NSTOro AHs, CledyloLLero 3a faTol oTpaxeHus onepauumm no Cuety
KopriopaTuBHO kapThl (He BKto4as 3Ty AaTy) A0 AaTbl MoralleHnst 3af0/IKEHHOCTU
(BkntounTenbHo) no ctaeke 36 (TpuauaTh WeCTb) MPOLLEHTOB rogoBbix. [1pu ncuncneHnm
KOMMCCUW B pacyeT NpuHMMaeTcs pakTUdeckoe KONMYecTBO KaneHaapHbIX AHeN B rogy
(365 nnmn 366). KnneHT 0693aH ynnaTuTb KOMUCCUIO 3a NMosib3oBaHue TexHn4eckmnMm osepapacdTom,
VCYMNCIIEHHYIO B COOTBETCTBUM C MOJIOXEHUSMMN HACTOSALLLEro nyHKTa, OGHOBPEMEHHO
C noralueHmneM 3af0/IKEeHHOCTU No TexHn4eckomy oBepapadTy.

— KnueHT 0693aH nononHuTb CyeT KopnopaTUBHOM KapTbl HA CYMMY 3a40/1XK€HHOCTU
rno TexHM4eckoMy oBepapadTy AJS NoralleHuUs 3af0/KEHHOCTU B MATUAHEBHbIN
cpok. daTy n cnoco6 nonosnHeHuns Cyeta KoprnopaTtuBHoi kapTbl KnveHT onpepensieT
camocTosATenbHO. [NoralweHune 3apgomkeHHocTH no KopnopaTuBHOM KapTe Mpou3BOANTCS
nyTem nononHeHus Cyeta KopnopaTuBHoOM kapTbl cnoco6amu, BoCTyNHbIMU KnneHTy.
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20.24.

20.25.

— [aTon noralueHus 3a0oJ1XeHHOCTU No TexHu4eckoMy oBepapadTy aBnseTcsa narta
3auncneHuns cpeacTts Ha CueT KoprniopaTuBHOM KapTbl. [leHeXHble cpeAcTBa, NocTynatoLime
Ha CueT KopnopaTnBHOM KapTbl B CHET NoralleHus 3afgosiXeHHocTn KnneHTa, HanpasnsoTcs
BHE 3aBMCUMOCTU OT Ha3Ha4YeHUs niaTexa, ykasaHHOro B niaTexXHoM JOKYyMeHTe,
B criefytoLen oyepegHoCcTu:
— Ha yrnnaTy KOMUCCUM 3a MoJib3oBaHne TexHn4YeckM oBepapadTom;
— Ha ynnaTy CyMMbl OCHOBHOIO fosra no TexHnyeckomy osepapadTy;
— Ha Bo3MelleHMne cyaebHbIX U MHbIX pacxofoB BaHka no NpMHyoUTEeNbHOMY B3bICKaHUIO

obLen 3af0IKeHHOCTHN No TexHnyeckoMy oBepapadTy.

— KnneHT 06593aH [ocpoyHOo noracuTb no TpebosaHuio BaHka cyMMy ocHOBHOro gonra
rno TexHu4eckoMy oBepapadTy BMECTe C NpUYUTAIOLLENCH KOMUCCUEN 3a NOSIb30OBaHMe
TexHn4eckuM oBepapadTOM, yKa3aHHYIO B COOTBETCTBYIOLLEM MMCbMEHHOM YBEAOMIEHWNN,
HanpaBneHHoM BaHkoMm KnneHTy cnocobamu, yctaHoBneHHbIMU [loroBopoMm, B ciiyvae
HeucnonHeHUs UNn HeHagexawero ncnonHeHmns KnmeHtom JoroBopa KOMMIEKCHOIO
ob6cnyxuBaHus.

BaHk npu BbiiBNeHWM onepaLum, COOTBETCTBYIOLEN NMPpU3HaKy OCyLLecTBIIeHUS NepeBoaa
OeHeXHbIx cpeacTs 6e3 cornacusa KnneHTa, BNpaBe NPMOCTaHOBUTb Ucnonb3oBaHmne KnmeHtom
KopnopaTuBHbIX KapT Ha CpoK o 2 pabo4vnx gHel, ypegoMue KnneHTa no6biM JOCTYMNHbIM
BaHky cnoco6oMm, B TOM Ynucne, NocpeacTBoM pyHKUMOHaNa nu4yHoro kabuHeta B Cucteme
«BnaHk» 0 NpuocTaHOBNEHUN, 3aNPOCUB NOATBEPXAEHNE BO306GHOBIEHUNS UCTOTHEHUS
pacnopsixeHusi. B cny4ae nony4eHns noaTeBepxaeHnUs BO306HOBIEHUS NCTMONTHEHNS
pacnopsixeHus ot KnueHta B nnyHoM kabuHeTe B Cnucteme «bnaHk» BaHk HesamegnmuTenbHo
BO306HOBNSAET ncnosnb3osaHue KnmeHtomMm 6aHkoBCckux kapT. [1pu Henony4veHun ot KnveHTa
rnoaTBepXAeHNs BO3OBHOBNEHUS UCMOSTHEHUSI pacropsXeHns B TIM4YHOM kabuHeTe B Cucteme
«BnaHk», BaHk No ncteveHun 2 paboymx gHeM ¢ MOMeHTa NpUocTaHoOBNEHNA BO306HOBASET
ncrnonb3oBaHne KnmeHToM 6aHKOBCKUX KapT.

B cny4dae nonyyeHus oT onepaTopa no nepesBony AeHEXHbIX CPEACcTB, 06CcnyXmBaoLero
nnaTesnbliVKa, yBEAOMITEHUS O MPUOCTAHOBIEHUN 3a4UCTIEHUS OEHEXHbIX CPeACTB Ha GaHKOBCKUM
cyeT KnueHTa — nonyyaTens CpencTB A0 OCYLLECTBNEHNS 3a4MCIeHNs AeHEXHbIX CPeACcTB Ha
pac4yeTHbIl c4eT KnueHTa baHka, BaHk nprvocTaHaBnMBaeT Ha cpok o 5 pabounx gHen co gHsa
Mosly4eHus Takoro yBeAOMJ/IEHUS 3a4NCTIeHME OeHeXHbIX CpeaAcTB Ha 6aHkoBckui cyeT KnneHTta
BaHka B cyMMe nepeBofa AeHeXHbIX CPeAcTB M He3aMepnuTenbHo yBegomnseT KnveHTta

O MPUOCTaHOBIEHUM NOBBLIM AOCTYMNHbIM BaHky cnoco6oMm, B TOM 4Yncie, NoCpencTBOM JIMHHOMO
kabuHeTa B Cucteme «bnaHk». B gaHHOM cny4yae KnneHT o6s3aH B npepenax ykadaHHOro

B HaCTOSLLEM NYHKTE Cpoka npepocTaBuTb BaHky [oOKyMeHTbl, noaTBepXatoLme o60CcHOBaHHOCTb
rnoslydeHus nepeBefeHHbIX AEHEXHbIX CpeacTB. B cnyyae npepocTaBneHus B TedeHme 5 paboumx
OHel KnveHToM [OKYMEHTOB, MOATBEPXOAOLLMX O6GOCHOBAHHOCTb MNOJy4YeHUs NepeBeneHHbIX
OeHeXHbIX cpencTs, BaHk nponsBoguT 3auncneHune. B cnydae He npepocTaBneHns B Te4eHne

5 pa6ouunx gHel KnMeHTOM OKYMEHTOB, MOATBEPXAAOLLMX O6GOCHOBAHHOCTb MOJy4eHUs
rnepeBefeHHbIX AEHEXHbIX cpencTs, BaHk ocyliecTBnseT BO3BpaT AEHEXHbIX CPEACTB ornepaTopy
Mo nepeBoAy OeHEXHbIX CPeAcTB, 06CyXMBAOLWEMY NaTesnbLyMKa, He nosgHee 2 pabounx gHew

C MOMEHTa UCTEYEHUS YKa3aHHOIro NATUAHEBHOIO CpokKa.

MyHkT 21. Mopsapok Bbinycka 1 o6cny>XXuBaHUsa KOpNopaTUBHOMN KapThbl

21.1. BaHk BbinyckaeT KopnopaTuBHble KapTbl B criydae npucoegunHeHuns KnvenTa k JJorosopy
KOMMIeKCHOro o6cnyxmBaHums.

21.2. Tlo dakTy npucoeanHeHus Kk [loroBopy KOMMIIEKCHOro 06CnyXnBaHuUs U nognncaHus 3asaBneHus
Ha npucoepuHeHue BblgaeTcs MrHoBeHHas kapTa (Mpy HaNMYUM TEXHUYECKOM BO3MOXHOCTH).

21.3. KnueHT npepocTtaBnseT BaHky Bce HeobxoanMble A,OKYMeHTbI Ha [lepxaTensi B COOTBETCTBUM
c TpeboBaHunaMn BaHka 1 gelicTeyoLero sakoHogaTenbcTea Poccuiickon Pepepaymu.
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21.4. KonuuecTBo OepxaTtener KopnopaTnBHbIX KapT orpaHU4YnBaeTCs KOMYEeCTBOM KapT,
BbinyckaeMmbix Kk cHeTy KnuneHTa. K ogHoMy cHeTy KnveHTa MoryT 6biTb BbiMyLLLEHbI
OOMOJSIHUTESIbHbIE KapTbl B KOJIMYECTBE, yCTaHOBNIEHHOM Tapudamum BaHka pna onpefeneHHoM
Mopnucku / onpepeneHHoro MNakeTa o6¢cnyxnBaHus.

21.5. BaHk BbinyckaeT KnueHTy KapTy Ha ocHoBaHun 3asBneHuns KnneHTa, cocTaBneHHOro B MMCbMeHHOM
dopme, HamnpaBrieHHoro B baHk yepes nuyHbIl kabuHeT KnneHTa B Cucteme «BnaHk» v BblgaeT
eé [lepxaTtento nnu nuuy, ynonHoMmodeHHoMy [lepxxaTtenem Ha nony4yeHune KapTbl.

21.6. [epxaTenb [OMOMHUTENbHON KapTbl MOXET pacrnopsixkaTbCs AeHeXHbIMU CPpeacTBamu,
Haxopsawmmmcs Ha Cuete KapTbl B npefenax IMMUTOB, yCTaHOBIIeHHbIX BaHKOM A1 OCHOBHOW KapThl.

21.7. HdononHutenbHasa KapTa MOXeT UCTMONb30BaTbCA OIS COBEPLUEHUS ornepaL i TONbKO JINLLOM,
KOMy OHa BbinyLieHa. lNpu aToM Ha OdepxaTens pacnpocTpaHstoTcs Bce TpeboBaHWs B OTHOLLEHUN
ncnonb3oBaHus KapTbl M coBepLUeHUs onepaluuii, ycTaHOBEHHble HacToAwmM NpaBunamMu.

21.8. B cny4ae yTpaTbi/noBpexaeHunsa KopriopaTMBHOM KapTbl O UCTEHEHUS CpOKa ee
0eNCTBUS, a TaKXe Mo UCTe4YeHUn cpoka aelictemsa KopnopaTuBHas kapTa Ha HOBbIN CPOK
He nepeBbinyckaeTcs. Mo okoH4YaHUK cpoka pgencTeus MrHoBeHHoM kapTbl KnneHT moxeT
obpaTuTbcsa B BaHk 3a nonyyeHneM HoBoM MIrHOBeHHOM KOpNopaTUBHOW KapThbl.

21.9. Nopsapok n ycnoBus o6cnyxunsaHus Lindposoit kapTol.

21.9.1. Bbinyck Lingdposbix kapT 63 MaTepuanbHOro HocuTens ocylectensetca KnmenTy,
3aknoumBLLeMy ¢ BaHkoMm [oroBop, Ha OCHOBaHUK 3aaBeHUs Ha Bbinyck Lindposon
KapTbl, HanpaBfieHHOro knneHToM B BaHk yepes Cuctemy «bnaHk» B popme
3N1eKTPOHHOIO AOKYMEHTa U MOANMMUCaHHOro a51IeKTPOHHOW nognuckto. Lindposas kapTa
BbIMyCKaeTCHa UCKJIIOYNTENbHO naeHTUdMLmMposaHHomy BaHkoM knmeHTy. Lindposas
KapTa BbinyckaeTcs kK oTpbiToMy CyeTy KnueHTa.

21.9.2. UndpoBas kapTa npuHUMaeTCcs K 06CnyXmnBaHMIO B ToYKax Mpoaax, He TpebytoLmx
$usnyeckoro npepbaBneHuns KapTbl 459 COBEPLUEHUS onepaumn 1 Noy4YeHus
ToBapa (paboTbl, yCcryrum), onfnadyeHHoro ¢ ucnosnb3osaHveM Lindposoi kapTbl
(NpenMyLLLEeCTBEHHO, HO HE OrpaHNYMBasiCb, B CETU MHTEPHET).

21.9.3. Tlocne nocTynneHus 3aaBreHus Ha Bbinyck Lindposoi kapTbl, HanpaBneHHoro KnneHTom
rnocpencTBOM NIMYHOro kabuHeTa B CucTeMe «bnaHk» nepxaTtento HanpaenseTcs
cnepyouwas nHdopmauusa (Banee — PekBuaunTbl Lindposoii kapTbi):

— Homep LUndposoii kapTbl (HacTb HoMepa Lindposoi KapTbl) B MackupoBaHHOM Buae
B UHTepdelice;

— BTOpas 4YacTb HoMepa Lndposoin kapTel 1 kog CVV2/CVC2 B CMC-coobLieHuu,
HanpaBlIeHHOM Ha 3aperncTpupoBaHHbIM HoOMep OepxaTens.

21.9.4. BaHk BnpaBe oTka3aTb KnneHTy B Bbinycke Lindposoi kapThbl.

21.9.5. BaHk BnpaBe 3abnokunpoBaThb LindpoByto kapTy, B criy4ae BbISB/IEHUS CUTYyaLLUK, MpuU
koTopol y BaHka 6ynyT ocHOBaHWS NonaraTb, YTO Takas kKapTa MOXeT OblTb MCMOJIb30BaHa
C HapyLLeHMeM AelcTByloLero saakoHogaTenbcTBa Poccuiickoit ®epepaumm / HacToALLMX
MpaBun, B TOM Yncne B AeATENbHOCTU, HecyLen ana BaHka penyTauMoHHbIe PUCKMU.
B cny4asx, korga ecTb ocHoBaHUsS nonaratb, 4To Lindposasa kapta ncnonbayercs
C HapyLUeHMeM AelcTByloLero 3akoHogatenbcTea Poccuiickoit ®epepavmn /
HacToswero [orosopa baHk BnpaBe nponssecTn BnokmnposaHue Lindposoi kapThbl
[0 BbiiICHeHUS o6¢cTosATeNbCTB. B 3aBMcMMOCTH OT pe3ynbTaTa NpoBepPKMN MCMONTb30BaHUS
Lindpoeoin kapTbl BaHk nponsBoanT pasbnokmpoBaHue/npekpalleHe 0encTBus
Lindposoit kapTbl.

21.9.6. Konun4yecTBO BbinyckaeMbiX LLMPPOBbIX KapT MOXeT BbiTb orpaHudeHo Tapudamm BaHka.

21.9.7. [Oep>xaTesnb AonXeH NOMHUTb, 4To PekBnanTbl Lndposoi kapTbl 1 NMNH-koa aensioTcs
cpepncTBamu poctyna k Cuety KapTbl KnneHTta. Heobxoonmo xpaHnTb PekBn3unThbl
Lindposoii kapTbl 1 MH-kop B HepocTynHOM A7is okpy>Xatowmx mecTte. NMNH-kopn
Heob6XOANMO XPaHUTb OTAENbHO oT PekBuanTtos Lindposoit kapTbl.
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21.9.8.

21.9.9.

21.9.10.

21.9.11.

21.9.12.

21.9.13.

21.9.14.

21.9.15.

21.9.16.

Henbssa nepepaBaTb PekBnanTbl Undposon kapTbl n NMNH-kop TpeTbuM nuuam. KnveHT
HeceT OTBETCTBEHHOCTb 3a HeNpaBoMepHoe nucnosnb3oBaHne Kaptbl u NMNH-kopa, a Takxe
3a BO3HUKLLNE B CBSA3U C 3TUM yBbITKMN.

HepxaTenb 06a3aH NnpeanpvHMMaTh BCe BO3MOXHbIE Mepbl A1 NpeaoTBpaLLeHUs
koMnpomeTauum PekBruantos LinppoBon kapTbl M HE3AKOHHOIO UX UCMOJIb30BaHUS.

HepxaTenb KapTbl B cniy4yae komnpomMeTaLmmn AyTeHTUDUKALMOHHbIX AaHHbIX 06s3aH
He3aMennnTenbHO yBeaoMuTb 06 aToM BaHk. B cnyyae He yBegomneHus u (unu)
HecBoeBpeMeHHOro yBegomneHus baHka o6 ytpaTte AyTeHTUdUKaLMOHHbIX JaHHbIX
BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIe ybbITkM KnveHTa

KnveHT npu npepcTaBneHumn 3asBku Ha Bbinyck LindpoBoli kapTbl cornallaeTcs

c ncnonbloBaHueM cetn nHTepHeT n CMC-coobuieHnn ans nepepnadun PekBusnTtos
Lindpoeoin kapTbl, co3HaBas, 4To ceTb MHTepHeT  CMC-coobLieHns He aBNsATCS
6e30MacHbIMKW KaHanamu CBA3K, 1 cornaceH HeCTU PUCKU, CBSI3aHHbIE C BOSMOXHbIM
HapyLlleHneM KOHbOUAEHLNaNbHOCTMN N LLeTOCTHOCTU MHdOpMaLLIMKM MNpu ee nepefaye
yepes ceTb HTepHeT U CMC-coobLeHus, a TakXe CorflaceH HECTU BCe PUCKMU,
CBsi3aHHbIe C TEM, YTO HarnpaBJ/ieHHble COOBLLEHMNS, B TOM YMUChe, coaepxaline
6aHKOBCKYIO TaliHy U (M) NepcoHasbHble fAaHHble, MOTYT GbiTb AOCTYMHbI TPETbUM
nuuam. BaHk He HeceT OTBETCTBEHHOCTU 3@ HECAHKLIMOHNPOBAHHbIM JOCTYN TPETbUX ML,
K HanpaBJisieMon B paccMaTpMBaeMoM criyyae nHpopmaumm KnneHTta, nepepasaemMon
BaHkoM B cOOTBETCTBUM C HACTOSALLUM NOPYyYEeHMEM, NMPpU ee Nnepepadye Ha HOMep
TenedoHa JepxaTtens.

Cpok pencTteusa Lindbposoi kapTbl — 24 (ABagLaTh YeTbipe) MecsiLa ¢ AaTbl BbiMycka.
Mo okoHuyaHuMK cpoka gencTteusa Lindposoi kapTel KnneHT MoxXeT BbIMyCTUTb HOBYIO KapTy
B IM4HOM KabuHeTe CucteMbl «BnaHk».

Mo ncteveHmnu cpoka gencTeunsa LudpoBas KapTa CTaHOBUTCHA HEOENCTBUTENIbBHOMN.
3anpeLaeTcsa NCMONTb30BaHUE MAaTEXHOW KapTbl (PEKBU3UTOB MIaTEXHbIX KapT)

C UCTEKLUMM CPOKOM aencTeus. Ecnu BaHkoM He yCTaHOBEHO MHOE, aBTOMaTUYeCcKUi
rnepeBbinyck LindpoBon kapTbl MO OKOHYaHUM CpOKa AeNCTBUSA He NPeayCMOTPEH.

[ep>xaTesb MOXeT OCYLLLECTBATbL C UCMNonb3oBaHMeM Lindposoii kapTel cnepytowme
onepauuu:
— onnaTa ToBapoB M ycnyr B ceTu VIHTepHeT;
— CHSATME HanMn4YHbIX OeHeXHbix cpeacTB co CyeTta KapTbl B 6aHKkOMaTax npu ycroBum
ocHaleHus 6aHkomMaToB mopynem NFC;
— BHeCeHMe Hann4YHbIX AeHexXHbix cpeacTB Ha CueT KapTbl B Cash-in npu ycnosuu
ocHauweHusa Cash-in mogynem NFC;
— onnata ToBapoB u ycnyr B TCI1, npu ycnosun Hannyusa B TCI o6opynoBaHus,
nopnepxmBatoLLero TexHonormio beckoHTakTHOro nnatexa;

HepxaTenb 06593yeTcst He NPOBOAUTL C UcMonb3oBaHueM Lindposoi kapThbl
ornepaLuum, He CBA3aHHbIE C [eATEeNIbHOCTbIO IOPUANYECKOro NnLa, MHAMBUAYalbHOroO
npepnpuHUMaTens U B OTHOLLEHUW KOTOPbIX 3aKOHOAATeIbCTBOM, yCTaHOBJIEH 3anpeT
(orpaHnyeHme) Ha nx coBepLUeHMe.

KnveHT BnpaBe ocylecTBUTb NpekpatleHne gerictene KapTbl ncnonb3ys dyHKLWOHanN
B Cucteme «bnaHk».

21.10. YcnoBus, npeaycMoTpeHHble HacToswmnmmu NpaBunamum, npuMeHsitoTes K LindposbiMm kapTam

Cc 0co6eHHOCTAMM, ycTaHoBEeHHbIMMK M. 21.9 HacToswero pasgena Npasun.
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MyHKT 22. NpaBa n 0693aHHOCTU CTOPOH

22.1. baHk o6a3aH:

22.1.1.

22.1.2.

22.1.3.

MpepnoctaBuTb [lepxaTtento nnu nuuy, ynoriHoMo4eHHoMy [lepxaTenem Ha nony4veHune
KopnopatusHoi kapTbl, KopriopaTVBHYO KapTy B yCTaHOBJIEHHbIE CPOKMU.

BnoknpoeaTtb KopnopaTunsHyto kapTy 1 npnoctaHoBUTb onepauum no Cyety
¢ ncnonb3oBaHneM KopnopaTuBHOW KapTbl B ClIeAYIOLWNX ClyYasaX:

— npw nony4deHuun ot JepxaTtensa coobLieHns B MMCbMeHHOM dpopMe 06 yTpaTe,
XULLLEHUU UM HE3AKOHHOM UCTONb30BaHNK ykasaHHOM KopriopaTUBHOM KapTbl
u (nnun) NMMH-koga k Hel;

— npu nony4veHuun ot KnneHTta 3asiBrieHnss B MTMCbMEHHOM dOpMe O MPUOCTaHOBEHUM
nencTtemsa KopnopaTMBHOM KapTbl (BO306GHOBNEHWE PacHeToB C UCMONb30BaHNEM
yka3saHHol KopnopaTueHom kapTbl nponsBoauTcs BaHkoM He nospHee OHs,
cnepytouLero 3a gHeM nonydeHmns BaHkomM oT KnneHTa cooTBeTCTBYOLLLErO 3asiBNEeHUS
B MMCbMeEHHOM dopme);

— npu nony4veHuun ot KnneHta yBefoMIeHNs B MMCbMEHHOM ¢popMe 06 yBOJIbHEHUMN
OepxaTens;

— NP HanoXeHUN orpaHNYeHnin Ha pacrnopsixeHue KnneHToM geHexXHbIMU
cpepcTBamu, Haxogswmmmcsa Ha CyeTe, B COOTBETCTBUM C TpebBoBaHUAMMN
3akoHopaTenbcTBa Poccuiickon depepaumn.

HanpaBnatb KnneHTy yBegomneHust 060 Bcex pacxofHbIX onepaLlmnsax ¢ UCNosib30BaHMEM
KopnopaTuBHoW kapTbl B cily4asx, Korga Takoe MHpopMmnpoBaHue siBsieTCs
obsasaTenbHbiM onsa BaHka B cooTBETCTBUM C TPe6OBaHUSAMU OeCTBYIOLLENO
3akoHopaTenbcTBa PD. O6a3aHHocTb BaHka no nHpopMmpoBaHuio 06 onepaumsax
cuYMTaeTCs UCTIONTHEHHOM NpW HanpaBneHun KnneHTy B MMcbMeHHoN dopme
yBefoMIieHns 060 BCex pacxofHbIX onepaumsx ¢ ncnonb3losaHnemM KopnopaTueHom
KapThbl (ee pekBM3nNTOB). [locTaTo4YHbIM AoKa3aTeNbCTBOM HafieXallero HanpaBneHus
yBegomrneHus B Buge E-mail unu CMC-coobuwenunin/Push-yBegomMnerui agnsioTcs
9NeKTPOHHbIE A,OKYMEHTbI, B TOM YMUCe, pacnedvaTaHHble Ha ByMaXHOM HocuTerne,

13 6a3bl J@aHHbIX COOTBETCTBYIOLLMX CEPBEPOB, MPOTOKOJIbl OTAPaBKMN COO6LLeHUN, palinbl
c oT4eTaMu 06 oTNpaBke, B TOM YMCIle, XPaHSLLMEeCs Ha XeCTKNX amnckax (cepsepe)
KOMMbloTepa (MHOro MPOrpaMMHO-TEXHNYECKOro CpencTBa), C KOTOPOro OCYLLECTBSANOCH
cospgaHue coobLyeHns 1 ero oTnpaska.

22.2. BaHk umeeT nNpaBo:

22.2.1.
22.2.2.

22.2.3.

22.2.4.

MNpownsBoauTb NpoBepPKY CBEAEHUN, NpefocTaBnsaeMbix KnneHTom.

OrvkasaTtb KnveHTy B Bbinycke nnu pastnokmposke KopnopaTnBHOM KapTbl MO CBOEMY
YCMOTpPEHMIO 1 6e3 yKasaHUs NPUYmH.

Ha ocHoBaHuu npepocTaBneHHoro KnneHtom npasa baHky cnucbiBatb

6e3 fonosIHUTENbHbIX pacnopsixeHunn KnneHTta geHexHble cpeacTea co CyeTa,

K KOTopoMy BbinyLieHa KoprniopaTnBHas kapTbl MO Mepe nx nocTyrneHus Ha CueTt
(3apaHee paHHbIV akLLenT) A0 MOJIHOro NMoraleHns BCex BUAO0B 3a[0/IKEeHHOCTU B onaTy:
orepaLlnii, COBEPLUEHHbIX C Ucnonb3oBaHneM KopnopaTnBHOM KapTbl; BO3HarpaxaeHun
BaHky, ycTaHoBneHHbIX Tapudamm; BosmMeweHmsa KnmeHToMm pacxopoB BaHka, cB3aHHbIX
c ocylecTBrieHMeM pacyeToB rno CyeTy ¢ ncnonb3opaHneM KopnopaTnBHom kapThbl (B TOM
YMcrie KOMUCCUM, CMIUCAHHbIX C KOPPEeCNoHAeHTCKoro cyeta BaHka no Tpe6GoBaHuaM
MnaTexHbIx cucTeM), HecaHKLMOHMPOBaHHOM 3aA0/1KeHHOCTU No CyeTy, HeycToex,
npeaycMoTpeHHbix [loroBopom.

BnokupoBaTb gencTBue onpepeneHHon KoprnopaTuBHOM KapTbl Unn Bcex KoprnopaTuBHbIX
kapT KnueHTa, gatb pacnopsxeHue o6 nabatum KopnopaTuBHOM KapThbl (kapT), oTkasaTb
KnveHTy B npoBefeHUn onepaumin ¢ UCMosib30BaHNEM KapTbl U MPUHUMATb AJI1s 3TOro Bce
HeobxoAnMble Mepbil:
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— B cny4ae HencnosnHeHus KnneHToM o693aTenbCcTB, yCTaHOBIEHHbIX YCITOBUSIMU
MpaBw, B TOM Yncne npu HapyleHun KnmeHToM nopsaka Ncnosb3oBaHus
KopnopaTuBHOM KapThbl;

— B cnydYae HenpepcTaBneHus KnneHtom BaHky BOKYMEHTOB 1 CBEAEHWNM, COrNAacHoO
TpeGoBaHUsAM AelcTByoLero 3akoHoaaTenbcTea Poccuiickont epepaunu, ycrnoBusimM
MpaBwn, B TOM YMcrie JOKYMEHTOB, C/y>allX OCHOBaHWEM AJiS MPOBeAeHUs
KnueHTtomM onepauunit no CyeTy B ycTaHOBNEHHbIe B 3anpoce BaHka cpoku;

— B cny4ae, ecnu nposopumMas KnveHtom onepauusa ¢ KopnopaTnBHon kapTomn
NpoTMBOPEYUT 3aKoHoaaTenbcTBy Poccuickon Penepaunm, HOpMaTUBHbBIM aKkTaMm
BaHka Poccuu;

— B cnyYae, ecnv npasa KnneHTa no pacrnopsixeHuio AeHeXHbIMW CpeacTBaMu
Ha CyeTe orpaHuW4YeHbl B MOPSIAKe U CrlyYasX, MPeAyCMOTPEHHbIX AEeNCTBYOLLUM
3akoHopaTenbcTBOM Poccuiickon Pepepaumn, ycnosuamu Npasun;

— B cnyYae, ecnn 'y BaHka BO3HUKIM COMHEHMS B TOM, YTO onepaLusi MpoBOANTCS
rno nopy4yeHuio KnneHTa.

O 6nokuposke kapTbl BaHk yBegomnsaeT KnueHTa B oeHb, korga kapta 3abnokmpoBaHa
BaHkoM nocpepcTBOM dyHKLMOHaNa nn4Horo kabuHeTa B Cucteme OBO.

22.3. KnueHT o6a3aH:

22.3.1.

22.3.2.
22.3.3.

22.3.4.

22.3.5.

22.3.6.

22.3.7.

22.3.8.

MpepocTaBnaTb BaHky Bce HeoBXxoAMMbIe A,OKYMEHTbI A5 Bbinycka KopriopaTuBHOM
KapTbl B COOTBETCTBUMU C TPEGOBAHUAMMN, YCTAHOBIEHHbIMW 3aKOHOA,aTENIbCTBOM
Poccuiickor Pepepauum, HopMaTUBHbIMKU akTaMu BaHka Poccun n BaHkowm, ycnosusimum
MpaBwn, a TakXe [OKYMEHTbI, HeobxoanMble BaHKy AN ocyLLLeCTBNEHNS KOHTPOJIbHbIX
dYHKLMKN, BO3NIOXEHHbIX Ha HEro 3akoHoaaTenbcTBoM Pocculickon Pepepaumu.

OcyuecTBnaTh pacxofgoBaHue cpeacTs no CueTy Tonbko B npefenax [natexHoro nuMmuTa.

OcyLuecTBAATE KOHTPOJb 3a OMepaLusaMm Mo nepeBoay AeHeXHbIX CPeAcTB
¢ ucrnonb3oBaHneM KoprniopaTnBHoM KapTbl.

O6ecneunTb He3aMepMTenbHoe yBegomseHne baHka o dpakTe yTpaTthl KoprniopatusBHom
KapTbl, @ TakXe o ¢pakTe HenMnpaBOMEPHOro ee ncnosib3oBaHus. o ¢pakTy ycTHOro
3asaBneHus OepxaTtens baHk npuHMMaeT Mepbl Mo GIOKMPOBaHUIO AeNCTBUS
KoprnopaTnBHOI kapThl Ha ypoBHe oTka3a B ABTopu3auum rno kapTe. B TeueHne 3 (Tpex)
pabouunx gHel oT faTtbl yCTHOro yeegomneHus baHka o6 yTpaTte KopriopaTuBHoM KapTbl
KnueHT 06a3aH npeactaBuTb B BaHk cooTBeTCTBYOLLEE 3asBIeHWEe B MMCbMEHHOW dopMe.

B TeueHune 30 (TpuauaTth) kKaneHaapHbIX AHEN OT faThbl NpeKpalleHns cpoka AencTBus
KopnopaTuBHoW kapTbl oniaTUTb BCe ornepaLnm, KoTopble 6biain coBepLUEHbI A0 AaTbl
npekpatlieHus cpoka genctensa KopnopaTUBHOM KapTbl.

BoamecTtutb pacxonbl, MOHeCeHHbIe BaHkoM B CBA3KM C HE3AKOHHbIM UCMONIb30BaHMEM
TPpeTbMMU NuamMm KOpI'IOpaTI/IBHOI‘/JI KapTbl WX B CBA3U C HENCNOJIHEHUEM U HeHagnexawum
ucronHeHneM KnmeHToMm 0693aTenbCTs, YCTaHOBJ1I€HHbIX YCJ10BUAMU I'Ipanm.

MNucbMmeHHO yBegoMuTb BbaHk: He nosagHee 3 (Tpex) paboyunx oHel 06 NU3MeHeHUn

y OepxaTena KopnopaTuBHOM KapTbl UAEHTUPUKALMOHHbBIX CBEAEHUN, afpecos,
KOHTaKTOB 1 Opyroi uHpopmMaLumm, a Takxke o6 naMeHeHUN NaeHTUIUKALMOHHbIX OaHHbIX
KnunenTta c npepactaBneHmem B BaHk nogTBepxaaoLwmnMx OKYMEHTOB; HE3aMenAUTesIbHO
(He nospHee paboyero gHs, creayoLWeEro 3a LHEM BOSHUKHOBEHUS COOTBETCTBYOLMX
o6cTOoATENBCTB), NPU USMEHEHNUN HOMEPOB MOBUIIbHbIX TenedoHOB, NpeaoCcTaBNEHHbIX
Banky pna nHbopmmnposaHus 06 onepauumsax rno Cuety.

CoxpaHsaTb OKYMEHTbI MO ornepaLlusiM, COBEPLUEHHbIM C UICMOSIb30BaHNEM
KopnopaTuBHoOM kKapThbl, C Liefbio yperyimpoBaHUs CMOpPHbIX BONPOCOB MO yKa3aHHbIM
onepauunsmMm He MeHee YyeM 180 (CTo BoceMbaecaT) KaneHaapHbIX AHEeM ¢ gatel UX
coBepLUeHus, a Takxe rno TpebosaHuio BaHka B TeyeHne 3 (Tpex) pabounx gHen
nMnpeaocTaBUTb UX /UMK NHbIe JOKYMEHTbI, 3anpoLueHHble BaHkoM, B BaHk B Lensx
yperynmpoBaHusi CMOPHbIX BOMNPOCOB.
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22.4.

22.3.9. KoHTponupoBaTb pacxogoBaHue cpeacTs no KopnopaTuBHOM kapTe B npegenax
MnaTtexHoro numuTa.

22.3.10. He ponyckaTb BO3HUKHOBEHUSA HecaHKLMOHMPOBaHHOM 3a[,0/1KEHHOCTU MPU COBEPLLUEHUN
onepauunii no Cuety.

22.3.11. HezamepnutenbHo Bo3BpaLwaTbh baHky cyMMy HecaHKLMOHUPOBaAHHOM 3a401KEHHOCTH
rno CyeTy B cfly4yae ee BO3HUKHOBEHMUS.

22.3.12. B cny4ae BO3HUKHOBeHUSA HecaHKUMOHMpoBaHHOM 3apomkeHHoCcTU o CueTy KnueHT
06s513aH NoracuTb Takyto 3af0/IKEHHOCTb U YMIaTUTb HEYCTOMKY 3a KaXAbli AeHb
Hann4ymMsa 3af0/IXeHHOCTU B cooTBeTCTBUM ¢ Tapudamm Banka B TeueHune 30 (TpuaouaTn)
KarieHpapHbIX AHeN ¢ gaTbl ee BO3HUKHOBEHMS. [pn HencrnonHeHUn faHHoM 0653aHHOCTU
B yKa3aHHbI cpok BaHk ocTaBnseT 3a co60M NpaBo OCYyLeCTBUTb B3bICKaHWE Takomn
33[,0/1XKEHHOCTU B COOTBETCTBUMN C [eCTBYOLWNM 3akoHopaTenbcTBoM PD, B ToM uncne
B cynebHoM nopsiake.

22.3.13. B cny4ae BO3HUKHOBeHUSA HecaHKLMOHMpOBaHHOM 3ap0sxeHHocTu no CueTy BaHk
BrpaBe C NepBoro oHA o6pasoBaHUsa TakoW 3af0/IXeHHOCTU 6nokupoBaTb KapThl,
BblNyLeHHble kK CYeTy, U, Ha4MHas C LeCcToro AHA BO3HUKHOBEHWUS 3a40/1KEHHOCTH,

B 6€3aKLEenTHOM Nopsiake cnucbiBaTb € UHbIX (ToMumo CyeTa) cyeToB B BaHke cyMMmbl,
HepocTalLme AN oCcyLecTBEHUs pacyeToB. B cnyyae cnncaHnsa geHeXHbIX CPeAcTB
CO c4yeTa B BaslloTe, OT/IMYHOM oT BantoTbl CueTa, Bnageney cyeta nopy4daeTt BaHky
OCYLLEeCTBUTb KOHBEPTaLMIO AeHEXHbIX CPeACTB C Takmx c4HeToB no Kypcy baHka,
yCTaHOBNIEHHOMY Ha AeHb CMUCaHMNSA CPEACTB.

KnueHT umeer npaso:

22.4.1. Onpepenatb OepxaTens KoprnopaTUBHOM KapTbl, UMEIOLLLErO MPaBOo Ha pacrnopsiXeHue
OEeHEeXHbIMU cpefcTBaMu C Ucrnosib3oBaHeM KopriopaTUBHOM KapTbl, U3 YMCa CBOUX
paboTHMKOB B COOTBETCTBUU C AENCTBYIOLMM 3aKoHOOaTeNbCTBOM Poccuiicko
®epepaumn.

22.4.2. MpnocTaHOBUTb, NpekpaTUTb N BO306HOBUTL gencTBue KopnopaTuBHOM KapThbl, MyTEM
HanpaBneHus B BaHk cooTBeTCTBYIOLWEro 3asB/IEHUS B MMCbMEHHOW popMe.

22.4.3. YcTaHaBnvBaTb MHAVBUAYalbHbIE OrpaHuUYeHns B ucnonb3soBaHum KopnopatneHom
KapTbl N onpepeneHHoro [epxaTtens, Hanpaeus B BaHk cooTBeTCcTBYOLLEE 3aaBeHME
B MUCbMEeHHOM dopMe.

22.4.4. O6paTtutbes B BaHk ¢ npocb6oit o cmeHe MNH-kopa.

MyHKT 23. OTBETCTBEHHOCTb CTOPOH

23.1.

23.2.

23.3.

23.4.

BaHk HeceT oTBeTCTBEHHOCTb 3a BegeHue CyeTa, K KoTopoMy oTKkpbiTa KopnopaTtuBHas kapTa,
a TakXe rapaHTUpyeT BO3BpaT pa3MeLLeHHbIX CPeACTB NpU 3akpbiTuuM Takoro CyeTa.

BaHk He HeceT OTBETCTBEHHOCTM B Cllydae oTkasa Kakoro-imbo TpeTbero fimua NpuHSTb
KopropaTuBHyto kapTy 019 NPOBEAEHUS PACHETOB U UHbIX ONepaLuii C ee UCMOSIb3OBaHNEM.

BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKU, MOHEeCeHHble KnneHToM, BCrieacTBMe coBepLleHms
onepauumu ¢ ncnonbsopaHnemM KopnopaTnBHOM KapTbl HEYMOJIHOMOYEHHbIMU UL @MU, €CIn

BaHk He Mor ycTaHOBUTb dpakT HaxoXAeHUs 1 ncnonbsoBaHus KopnopaTueBHoM kapThbl
HeYMOTHOMOYEHHbIMW NTNLL@MU, B TOM YuKcIie, 3a coBeplueHHble no KopnopaTneHon kapTe
onepauunu npu eé ytpaTe, XULLEHNUN UTN HE3AaKOHHOM UCMOJIb30BaHUMN [0 MOMEHTa MUCbMEHHOro
yBepomneHus baHka 06 ykasaHHbIX dakTax.

BaHk He HeceT OTBETCTBEHHOCTMU 3@ HEBEPHOE 3a4UC/IeHVE OEHEXHbIX CPEACTB Ha cyeTa
HepxaTenen KoprniopaTnBHbIX KapT B CBA3U C ownbkaMu, fonyueHHbIMU KnneHToM.
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23.5.

23.6.

23.7.

23.8.

23.9.

23.10.

23.11.

23.12.

23.13.

BaHk He paccMmaTpuBaeT npeTeH3nu JepxaTtenei No NpuyYMHe HeNPaBUIIbHOI O, HEMOJIHOIO UMK
HecBOeBpeMeHHOro nepe4yuncneHmnd KnueHtom CyMM, nognexawunx nepevyncieHnto Ha c4yeTa
LepxaTenen.

BaHk He HeceT OTBETCTBEHHOCTU 3a CUTYyaLUK, CBA3AHHbIE CO C60AMU BHELLHEN CUCTEMDI
pac4yeToB, 06paboTkM 1 Nepena4n OaHHbIX, a, TakXe, 3a HEUCTIONIHEHME UM HeHanexallee
ncrnonHeHne o6a3aTeNnbCTB, YCTAaHOB/IEHHbIX HAacTosAWMMMK [paBunamMmu, ecnv Takoe
HeucnosiHeHMe Bbi3BaHO:

— pencTteuaMu n/wnu 6esgenctenamm Knmenra;

— pencTeuaMK u/unu 6esgencteuamu OepxaTtens;

— pelweHusamMu Beiclumx opraHoB 3akoHOOaTeNbHOW U (UNKW) UCMONTHUTENbHOM BNacTu

Poccuiickon ®@epepaumnu, a Takxe LleHTpanbHoro BaHka Poccuinckont @epepanmm, kotopble

OenalT HEBO3MOXHbIMU AN BaHka BbinosHeHMEe CBOUX 06A3aTeNnbCTB;

— 3ajepXKol nnaTtexer rno BuHe LleHTpanbHoro BaHka Poccuilickon Pepepaumy;

— WHbIMU HemnpeaBUAeHHbIMU 06CTOATENBCTBAMY;

— ob6cTosATeNnbCcTBAaMU HeNpeogonMMown cunbl (popc-mMaxopa), He 3aBucAW MK oT BaHka,
a UMEHHO: BOMiHaMU, BOEHHbIMU UKW UHbIMU 6eACTBUSMU, MPOUCXOAALLNMU B paioHaX,

ocbmu,maano MPU3HaHHbIMU HaxogoAaALWMMUCA NoL BJINAHUEM BbllLeyKa3aHHbIX o6CcTOATENbCTE.

— pelicTBuAMU U(nnun) 6espencTBmMeM MeXAYHapoAHOW NNaTEXHOM CUCTEMBI, B TOM YuCTe,

CBSAA3aHHbIMU C MEXAYHaPOLAHOM MOSINTUYECKOM UM SKOHOMUYECKOWN CUTYaLMEN, peLleHUaMu

OCI)VILI,I/IaJ'IbeIX rocyfgapCTBeHHbIX OpraHoB CTpaH, pUcoukKLmMm KOTopbIX Nog4YMNHAETCA
MeXayHapogHag niaTtexHasa cuctema.

BaHk He HeceT OTBETCTBEHHOCTU 3a 3a4epPXKU nepeBOoOOB OeHEeXHbIX CpeaACTB Ha CHeT,
OTKprBaeMbIl\/JI KJ'II/IeHTy 019 UCNOoJIb30OBaHUSA BblnyCKaeMblX Bankom KOpI'IOpaTI/IBHbIX KapT,
BO3HUKLUME MO BNHE 66HKOB-KOppeCI’IOHﬂ,eHTOB.

BaHk He HeceT OTBETCTBEHHOCTMW, €C/N BasltloTHble OrpaHNYeHUs MHOCTPaHHOro rocygapcTaa
WU yCTaHOBJIEHWE JIMMUTOB Ha MoJly4YeHMe HallMYHbIX CPEACTB, @ TakXe Kakme-nnmbo gencTaus
MeXAYyHapOAHbIX MIaTeXHbIX CUCTEM MOFYT B KAaKOM-TO CTEMEHU 3aTPOHYTb MHTepechl KnneHTa
n/vinun ero CoTpyAaHMKOB.

KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUNIbHOCTb, [OCTOBEPHOCTb 1 MOJSIHOTY CBeAeHUN,
npepncTaBnseMbix B BaHk.

KnuneHT HeceT 0TBETCTBEHHOCTb 3a orepaLMn, COBEPLUEHHbIE C UCMOJIb3OBaHNEM BCeX
KoprnopaTuBHbIX KapT (MX PEKBU3NTOB), BbIMyLLEHHbIX 419 OCyLlecTBeHus pac4eToB rno CyeTy,
B COOTBETCTBMM C [loroBOpOM.

BaHk He HeceT OTBETCTBEHHOCTM 3a c60om B paboTe 3/1eKTPOHHOM MOYTbI, CETU MHTEPHET,
ceTel CBSI3U, BOSHUKLLME MO He3aBuCALWMM oT baHka npuyrHam n nosnekwme 3a cobon
HecBOeBpeMEHHOe noslyyeHne unu Henony4verHue KnveHtom yBepgomneHni banka

0 coBepLUeHHbIX onepauuax. BaHk ocBo6oxpaeTcs oT UMYLLLECTBEHHOM OTBETCTBEHHOCTU
B CJZlydae TeXHU4YeCckmx c6oeB (oTKoHeHne/noBpexaeHne anekTponuTaHusa U ceTen
cBsA3U, c60l MporpaMMHOro o6ecrneyeHnst MPOLLECCUHIOBOIO LIEHTPa, TeEXHUYeckme c6oun
B MiaTeXHbIX CUCTEMAX), @ TakXe B MHbIX CUTyaLUsaX, HaXOAsALWMXCS BHe cdepbl KOHTPONS
BaHka, noBnekwmnx 3a co6on HeBbinonHeHne BaHkom ycnoesuii Joroeopa. baHk He HeceT
OTBETCTBEHHOCTW 3a UCKaXeHue oTrnpaBrieHHOM BbaHkoM nHbopmMaLnm 06 onepaumsax nnm
3a HeCaHKLMOHMPOBaHHbIN AOCTYM K Hel TPeTbUX NUL, MPU NMepepaye no CeTn MHTEPHET,
Ha apgpec aneKTPoHHOM noyTbl KnneHTa.

BaHk He HeceT oTBETCTBEHHOCTM B cnyyae ecnu nHpopmaums o Cuetax KnmeHTa,

KopnopatuBHoOM kapTe, AyTeHTUDUKALMOHHbBIX aHHbIX UMW NpoBeaeHHbIX KIneHToM onepaumnsax

CTaHeT U3BECTHOM VHbIM N1LLaM B pe3ysibTaTe NpocyLLMBaHUS UKW nepexsaTa nHdopmMaumm
B KaHaslax CBS31 BO BPEMS X UCMOJIb30BaHUS.

BaHk He HeceT OTBETCTBEHHOCTHU 3a pasrnalweHne nHpopMaLmm, cocTasnsaoLlet 6aHKOBCKYHO

TalHy, Npy MHPOPMUPOBaHUKM 06 onepaumsx no CyeTy Ha agpeca 3/IeKTPOHHOM NMoYThbl, HOMepa

MOBUIbHbIX TenedoHOB, NpeaocTaBneHHbIX BaHKy AN ykasaHHbIX Liefen, B cryyasx, Korpa
Takas HpopMaLmsa cTana AoCTynHa HeyNnoIHOMOYEHHbIM NMLaM He rno BuHe BaHka, a Takxe
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23.14.

23.15.

23.16.

23.17.

23.18.

23.19.

3a Hemnony4yeHune / HecBoeBpeMeHHoe nonydveHne KnneHtom ysegomneHus B euge CMC-
coobLeHns / coOOBLLEHVS Ha aapec 3NEKTPOHHOM MoYThbl / HE 03HaKOMJIIeHWe ¢ MHdopMaLneln
B IM4HOM kabuHeTe B Cucteme «bnaHk» He no BuHe BaHka u(unu) BBUAY OTCYyTCTBUSA
VHULMATUBbI CO CTOPOHbI KnneHTa.

Heco6niopeHune OepxaTtenem npu ncnonbsosaHum KopnopaTnBHoOM KapTbl 1l060ro U3 ycnosum
HacTosawmx MNpaBun unu gencTeyowWero 3akoHogaTenbcTea Poccuinckon Pepepaunm,
perynumpyoLero ncnosib3oBaHue NnaTexHbIX KapT, ABNSeTCA HapyLleHWeM nopsaka
ncnonb3oBaHMs KoprnopaTUBHOM KapTbl Kak 3/IeKTPOHHOIO CpeAcTBa niaTexa.

HepxaTenb o6a3aH He ncrnonb3oBaTb KopriopaTnBHyto KapTy B KakKUX-IM60O NPOTUBO3aKOHHbIX
Lensix, BKJtoyasi, HO He orpaHnYKMBasiCb: MpMobpeTeHVe TOBApPOB U YCITyT, 3arnpeLleHHbIX
3akoHopaTenbcTBoM Poccuiickon Pepepaumn, ocyLecTBIEHNUS MEPEYNCTIEHNS AEeHEXHbIX
CpencTB opraHM3auusaM, 0eaTeNlbHOCTb KOTOpPbIX 3anpelyeHa B Poccuiickot Pepepaumu, nuuam,
ABMAIOLMMCS TEPPOPUCTAMU U/UNN SKCTPEMUCTAMMU, UM NPUHACTHBIM K TEPPOPUCTUHECKUM
W/Vnn SKCTPEMUCTCKUM OPraHu3aLusim.

Ecnu KopriopaTuBHas kapTa, paHee o6bsiBneHHas KnmeHTom yTpayeHHoOM, 6yaeT HanpeHa,
KnueHT 065a3aH BepHyTb ee B baHk. Vicnonb3oBaHme naHHow KoprnopaTuBHOM kapTbl
B AalibHellleM KaTeropmMyecku 3anpeLyaeTcs.

HepxaTenb o65a3aH npegoxpaHaTe KopnopaTuBHyto KapTy 0T MeXaHUYeCKUX MOBPEXAEHUN
M OT BO3LENCTBMUS 9N1eKTPOMarHUTHbIX Nosien (KoMnbloTepsbl, TpaHcpopMaTopbl U T.M.)
BO nsbexaHne NoBpexaeHUN MarHUTHOM MNOJOCHI.

BaHk cuuTaeTcsa ocyuiecTBMBLUMM MHPOPpMUpOBaHMe KnneHTa o npoBeAeHHbIX onepaumsax
Npw HanpaBieHUN NN Pa3MEeLLEHNN COOTBETCTBYIOLLUX CBEAEHNM XOTS Bbl OAHUM N3 croco6os,
npeaycMOTPeHHbIX HacTosawumm NpaBunamu.

MNpu oBHapyXeHUn yTepu, Kpaxu unu nopym KopnopaTmBHoOM KapTbl 1(MNM) BOSHUKHOBEHUS
nopospeHuit, 4to KapTta unu ee pekBuaunThbl, a Takxe NMNH-kon, AyTeHTUGUKALMOHHbIE faHHble,
ABOHEHTCKNIM HOMEP MOrnn 6bIThb yTpadeHbl UV MOXMULLEHbI, @ TakXe B cllydae U3bsaTus
KopnopaTusHoi kapTbl B to60M GaHKOMaTe UM TOProBoO-CEPBUCHOM NMpepnpusTum, KnmenT
OOJIXeH He3aMeannTenbHo yBegoMuTb BaHk, B ToM yncne no tenedpoHy 8-800-600-98-98,

n 3abnokmnposaTb KopriopatueHyto kapTy u (unn) goctyn B Cuctemy «bnaHk».
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MpunoxeHune N21

k MpaBunam koMnnekcHoro o6cnyxmBaHms
ropUaNYECKNX NNLL U UHOUBUAYaNbHbIX
npepnpuHumaTenei B Cucteme «bnaHk»

Flepequb AOKYMEeHTOB, NpegocTaB/ideMbiX KnuneHtom
ANnd OTKpPbITUA CHeTa

1. TpeboBaHusa k NnpefocTaBnsgeMbIM AOKYMEHTaM

11.  Ons npucoeauHeHus k MNpaBunam u 3aknodeHns [lorosBopa 6aHkoBckoro cyeta KnnenT,
C y4eTOM CBOEWN opraHn3auMoHHO-NpaBoBoi GpopMbl, MpefocTaBnseT AOKYMEHTHI,
B COOTBETCTBUU C NepeYHEM, yCTaHOBEHHbIM pasfgenoM 2 HacTosiwero MNpunoxeHuna N21
k MNpaBunam.

1.2. [NokyMeHTbl NpeAoCcTaBsaoTCs B BUAE:

— OpUrvHarnoB;

— KOMWM, yAOCTOBEPEHHbIX HOTapuasbHO.

— KOMWM, yOCTOBEPEHHbIX OPraHOM, BbliAaBLUNM JOKYMEHT;

— [OKYMEHTOB, U3roTOBJIEHHbIX HOTaPUYyCOM Ha ByMaXHOM HOCUTENe Ha OCHOBaHUM
9NTIeKTPOHHOr 0 AOKYMEHTa, NpuH1umMmatoTcsa BaHkoM npu ycnosumn noaTBepXaeHUs
HOTapUyCOM: TOXAECTBEHHOCTU coaepXaHns ByMaxHOro v 91eKTPOHHOIO JOKYMEHTa;
COOTBETCTBUSA KBAaNUPULMPOBAHHOM 3/TIEKTPOHHOM MOAMUCHU NiMLa, MoANNCaBLLIEro
3N1eKTPOHHbBIN JOKYMEHT; PaBHO3HA4YHOCTU 3NIEKTPOHHOIO [OKYMEHTa [OKYMEHTY
Ha ByMaxHOM HocuTene.

[oKyMeHT fonxkeH copepxaThb:

— BMU3YyaJibHOe OTOGpaxeHne oTMeTKM 06 3N1eKTPOHHOM NOAMNCK Ha AOKYMEHTe
B 9/1IeKTPOHHOM BUAE, cofepxallen MHPopMaLMio 0 MoAMUCAHUN AO0KYMEHTa
KBanMdULMPOBaHHOM 371eKTPOHHOM noanuceto (TekcT: "JokyMeHT nognvcaH
YCUEeHHOM KBannduLuMpOBaHHOM 3N1eKTPOHHOW NOANUCHIO"; yHUKasIbHbI HOMEpP
KBanMdULMpoBaHHOro cepTudmkaTa anekTpoHHoM nognncu; PO Bnagensbua
cepTudukaTa; gata Havana v okOH4YaHUsa cpoka AencTBus ceptudurkaTa;
nHbopmMaLuns 06 USMEHEHNN B yYpPeAUTEsNbHbIN AOKYMEHT (BKJlOHaeTCs B COCTaB
OTMEeTKU B CllyYae BHECEHUS UBMEHEHUN B yUYpeanTesbHbIM [OKYMEHT (YcTaB));

— YAOCTOBEPUTENbHYIO HaAMUCb HOTapuyca O TOXAECTBEHHOCTU CoepXaHus
9N1eKTPOHHOIroO AOKYMEHTa, COAepXaHMIO OKYMEHTa, U3roTOB/IEHHOIO HOTapuycoMm,
M NpoBepke KBanmdbuULMpOBaHHOMW 311IeKTPOHHOM Nognncu, 3aBepeHHOMN OTTUCKOM
neyaTtm HoTapuyca.

1.3. [OOKyMeHTbl, BblAaHHbl€ KOMMNETEHTHbIMW OpraHaMu MHOCTPAaHHbIX FOCYOapCTB,
npepocTaensaoTca B baHk npu ycnoeumn nx neranvsaymv Unuv anocTUINPOBaHUS.
JlerannsoBaHHbIMM NPefOCTaBAITCA HA pacCMOTpeHne oduLMasbHble LOKYMEHTbI, KOTOpble
OblNN COBEpPLUEHbI HA TEPPUTOPUM FOCYOAPCTB:

— He ABNAKLKNXCH yH4acTHMKaMU [@arcko KoHBeHL MW 06 OTMeHe TpeBoBaHUM nerannsauum
MHOCTpPaHHbIX oduLManbHbiX AoKyMeHTOB ([aara, 5 oktabpsa 1961 ropa);

— rocygapcTB — y4acTHUKOB KOHBEHL MM O MpaBoOBOM MOMOLLM U MPaBOBbIX OTHOLLEHUSIX
Mo rpaxpaaHCckKUM, CEMeWHbIM U YronloBHbIM genam (MuHck, 22 aHeapsa 1993 ropa);

— rocypapcTB, ¢ koTopbiMu Poccuiickaa depepaumsa 3aknioumna 4OroBopbl O MpaBoBoOM
MOMOLLM U MPaBOBbIX OTHOLUEHUSAX MO rpaxgaHCKUM, CEMENHbIM U YroNTOBHbIM
nenam. AnoctunupoBaHHbiMU B BaHk npepocTaBnsioTcs opuumanbHble JOKYMEHTbI,
COBepLUEeHHble Ha TEPPUTOPUN FOCYAAPCTB, ABMALWMUXCA y4aCTHUKAMU BbllLeyKa3aHHOM
M@aarckon KoHBEHL MK, KpoMe odULManbHbIX JOKYMEHTOB, COBEPLUEHHbIX HA TEPPUTOPUM
rocynapcTB, ABNSAILWUNXCA YH4aCTHUKaMU MUHCKOM KOHBEHLWW U FOCYdapCcTB, C KOTOPbIMU
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Poccuiickas Depepauns 3aktoumia 4oroBopbl © NpaBoBOM MOMOLLM U MPaBOBbIX
OTHOLWEeHUAX NO rpaxgaHCKNM, CeMeI‘/‘IHbIM, YrosnoBHbIM fenaM.

1.4. [OOKYyMeHTbl, COCTaBJI€HHbI€ MOJSIHOCTbIO UJTN B KAKON-NTMGO UX HAaCTU HA MHOCTPAHHOM s13blke
(3a uckntoYeHEeM OOKYMEHTOB, YOOCTOBEPSAIOWUX IMYHOCTU GUINYECKUX NUL, BblAAHHbIX
KOMMETEeHTHbIMW OpraHaMn MHOCTPaHHbIX FOCY[apCTB, COCTaBEHHbIX Ha HECKOJTbKUX
A3blkax, BKJIIOYas PyCCKu A3bIK), NpencTaenatoTca baHky ¢ Hagnexalwmm o6pasom
3aBepeHHbIM NepeBOAOM Ha PyCCKUM 93biK. TpeGoBaHue o npencTaeneHun baHky [OKyMeHTOB
C Hagnexalinm o6pasoM 3aBepeHHbIM NePEBOAOM Ha PYCCKUMN A3bIK HE pacrnpoCcTpaHsaeTcs
Ha AOKYMEHTbI, BblAaHHbl€ KOMNETEHTHbIMW OpraHaMmn MHOCTPaHHbIX FOCYAapcCTB,
yoocToBepsioLlme TIMYHOCTU GUINYECKUX NNLL, NPU YCIIOBUM Hanuuus y drusanyeckoro nuua
OOKYMeHTa, NoATBepXaatoLero npaBo 3akoOHHOro npebbiBaHUsS Ha TeppuTopumn Poccuiickom
®epepauun (HanpumMep, Bbe3gHasa BU3a, MUrpaLmnoHHas kapTa). baHk ocTaBnsieT 3a coboi
npaBo 3anpocuUTb HagexallMmM o6pa3oM 3aBepPEHHbIN NePEBOL, HA PYCCKUM A3blK AOKYMEHTA,
YOOCTOBEPSIOLLENO JIMYHOCTb GU3NYECKOro NMLa, COCTaBIEHHOIO NOSIHOCTBIO UMW B KaKOW-NM6o
4yacTu Ha MIHOCTPaHHOM si3blKe, B Clly4Yae HEBO3MOXHOCTW ONMpeaesinTb CBeAEHUS, HEOBXOAUMble
ons npeHtTndukaumm pmnsmyeckoro nmua.

1.5. BepHocTb Takoro nepeBofa [o/IXHa 6bITb 3acBMAETENIbCTBOBaHA IGO0 [OMXKHOCTHBIM JIULLOM
KOHCYNbCKOro ydpexaeHus Poccuinckor Depepaunm, nM6o rocynapcTBEHHON HOTapuanbHOM
KOHTOPOMW UM YaCTHOMPAKTUKYIOLLUM HOTAapuycoM Ha Tepputopumn Poccuiickot Pepepaumu,
160 MHOCTPaHHbIM HOTapuycoM. [NepeBon [OKYMEHTa, 3aBePEeHHbI MHOCTPaHHbIM
HOTapuycoMm, NpuHMMaeTcsa BaHkoM B criydae ero neranmsauum Uinm anocTUIMPOBaHUSA
B YCTaHOBJIEHHOM MopsAKe, eCli MHOE He NPeayCMOTPEeHO MeXAyHapOAHbIM LOrOBOPOM
Poccuiickon depepaumn.

1.6. bBaHk BnpaBe 3anpocutb y KnneHTta, a KnneHT o6a3yeTcsa npegocTaBmTb MO NEPBOMY
TpeboBaHuio BaHka nobble AONONHUTENbHbIE AOKYMEHTbI, HE MPeayCcMOTpeHHble [NepeyHeM
AOKYMEHTOB, yCTaHOBeHHbIM [MaBol 2 HacToswero MpunoxeHus N2 1k MNpaBunam, B Lensx
Hagnexalen ngeHTudukaumm KnmeHTta, B COOTBETCTBUM C TPeGOBaHUSMUN AENCTBYIOLLEro
3akoHopgaTenbcTea PP 1 HopMmaTuBHbIX akToB BaHka Poccun.

2. [OoKyMeHTbl, MpefocTaBisieMble OPUANYECKUM NIULOM — pe3npgeHToM POD.

2. VYdypeauTenbHble LOKYMEHTbI IOPUANYECKOrO NnLa:

— YcTaB lopnAanYeckoro nmua, Co BCeMU N3MEeHEHUSMN 1 [ONONTHeHUaMU (NpepocTaBnseTcs
opuruHan nnéo konus YcTasa, BblfaHHas pernctpupyowmm opraHomM (PepepanbHoi
HasloroBow cnyx60i) nnm HoTapuanbHO 3aBepeHHas Konus);

— [NonoxeHune 06 opraHmsauum (€cnm NPUMEHMNMO).

2.2. PewweHue (npoTokon) 06 nsbpaHum egUHOIMYHOIO NCMONHUTENBHOIO OpraHa IPUANYECKOro
nMua, NPUHATOE OPraHOM K PUANYECKOrO NMLA, KOTOPbIM HA OCHOBaHUU yYpeauTeNbHbIX
OOKYMEHTOB YMNOJIHOMOYEH U361paTb eOUHONMUYHbBIA UCMOSIHUTENbHbIY OpraH U/unm npukas
0 HasHavyeHuu (BCTYyMNNeHUM B JOSIKHOCTb) €ANHONUYHOIO UCAONTHUTENIbHOIO OpraHa
topuam4eckoro nmua.

2.3. [0okyMeHTbl, NIOATBEPXAatoLLMe NOTHOMOYMS NNLL, OTKPbIBaIOLMX CHET U HafeflIeHHbIX
rnpaBoM Nognucu:
— [purkas o Ha3Ha4YeHUM Ha JOIKHOCTb NMLLa, OTKPbIBAIOLLLEro CHET 1 Ha[,e/IEHHOrO NPaBoM
rnognucu Npm ycrnoBmm oTCyTCTBUSA Takoro nuua B Boinncke EMFPHOJT;
— HoTapuanbHasa oBepeHHOCTb U (MNK) NpUKas o NpeaoCTaBNeHUM NpaBa OTKPbIBaTb
cyeTa, a TakXe rnpasa rnoanucm pacyeTHbIX AOKYMEHTOB (MPW Hann4YmMm Takoro),
B T.4. C MPaBOM UCMOJIb30BaTb aHanor co6CTBEHHOPYYHOM NOAMNCH.

2.4. [JoKyMeHT, yaoCTOBEPSIOLWMNA TNYHOCTb €QUHONTMYHOIO UCTIONTHUTENIBHOIO opraHa
IOpPUOMNYECcKOro nunLa n NuL, ynosIHOMOYEHHbIX OTKPbIBaTb CHETa U pacnopsixaTbcs
OEeHeXHbIMU cpefcTBaMmn Ha 6aHKOBCKOM cyeTe (MpaBo NOAMMCU pacHeTHbIX JOKYMEHTOB),
M UHbIX NpeacTaBUTeNe opraHmsauum.

MpunoxeHne N2 1

MepeyeHb [OKYMEHTOB, NpepocTaBnsemMbix KNnMeHTOM Ang oTKpbITUA cyeTa 73



2.5. [OokyMeHTbl BaHka:
— KapTouka c o6pasuamu nognucen n oTTucka nedatm KnneHTa, 3aBepeHHas OIXKHbIM
o6pa3oM (Npn HeobXoQNMOCTK);
— 3agBneHue Ha npucoeanHeHune k NpaBunam KOMMIEKCHOrO 06CyXMBaHUS IOPULUYECKUX
vy 1 nHgMBUAayanbHbixX NpegnpuHumMmaTener B Cucteme «bnaHk», nognmcaHHoe
PYKOBOAUTENEM UITU UHBIM YNMOJTHOMOY€EHHbIM JIULLOM;

2.6. [Ons ob6ocobneHHoro nogpasaeneHns opManYecKkoro nnua, Co3gaHHoOro B COOTBeTCTBUU
¢ 3akoHogaTenbcTBoM P®. K Bbileyka3aHHbIM AOKYMEHTaM:
— [MonoxeHune 06 o6ocobneHHOM nofapaspeneHnun (punmane) LpPUNYHECKOro NNLLa;
—_— HOTapmaanaﬂ AOBEpPEeHHOCTb OT UMEeHU IpPpNOn4ecKoro nmua Ha pykosoaunTend
obocobneHHoro nogpasaeneHus (punnana);
—_— ,D,OKYMeHT, I'IOJJ,TBep)K,D,aIOLLI,VIﬁ NMOCTaHOBKY Ha y4eT ropungmn4eckoro nmua B HaJloroBoM
opraHe No MecTy HaxoXAaeHus ero o6ocobneHHoro nogpaspeneHuns (bunmnana).

2.7. [0ns oTKpbITUS CHETOB AOBEPUTENIbHOIO yrpaBfieHUs A,OBEPUTENIbHOMY YNpaBAsioLLLEMY:
— JloroBopbl, Ha OCHOBaHMKM KOTOPbIX OCYLLLECTBASETCH AOBEPUTEbHOE yrpaBfeHue.

2.8. [dokyMeHTbl 0 pMHAHCOBOM MosioxeHun KnvmeHTta (OAMH U3 NepeyYnCiieHHbIX [OKYMeHTOB)*:

— lopoBas Byxrantepckasi oT4eTHOCTb (ByxranTepckuii 6anaHc, ot4yeT o GUMHAHCOBOM
pesynbTaTe) C OTMeTKaMM HasIoroBOrO OpraHa o NPUHATUM UNU Ge3 Tako OTMETKM
C NMPUNOXeHMEM NMB0 KoNum KBUTaHUUKM 06 oTNpaBkKe 3aKka3HOro NMcbMa C ONUCHIO
B/IOXeHUs (Mpyv HanpaBfieHWK Mo no4Te), IM60o KoNMmM NoOATBEPXAEHUS OTNPaBKM Ha
ByMaxHbIX HocuTenax (Npu nepegaye B a/1IeKTPOHHOM BUAE);

— lopoBas (nnbo kBapTanbHas) Hanorosas Aeknapaums ¢ OTMeTKaMu HasloroBoro opraHa
O MPUHATUN UNKN 6e3 TaKoW OTMETKU C NMPUITOXEHUEM, TMBO KOMUU KBUTAHL MK 06 OTNpaBke
3aKa3Horo NMcbMa C OMUCHIO BNOXeHUs (Mpwv HanpaBneHUK Mo no4Te), NM6o Konum
MoATBEPXAEHUS OTNPaBkM Ha ByMaxHbIX HOCUTENAX (MpU Nnepefaye B 3/IEKTPOHHOM
Bnae);

— Konwusa ayantopckoro 3akyito4eHUs Ha rogoBOM OTHET 3a NMpoLUeLlnii rof, B KOTOPOM
rnoaTBepPXAaloTCa AOCTOBEPHOCTb PUHAHCOBOM (ByXranTepckoit) OT4HEeTHOCTU
M COOTBETCTBUE NMopsifika BegeHusa ByxranTepckoro y4eTa 3akoHogaTenbcTBy Poccuiickon
Pepepaumy;

— CnpaBka 06 NCNonHEHUM HanoronnaTenbLWMKOM (NiaTeNbLwmMKoMm c60poB, HafnoroBbiM
areHToM) 0653aHHOCTM MO yriaTe Hanoroe, c6opoB, NeHew, WTpadoB, BbIAAHHYIO
HanoroBbIM OpraHoMm;

— CBepfeHus 06 OTCYTCTBMM B OTHOLLEHUN IOPUANYECKOTO NinLLa MPON3BOACTBa Mo geny
O HeCOCTOSTENbHOCTU (GaHKPOTCTBE), BCTYMUBLUMX B CUITY PELUEHUN CyAeBHbIX OpraHoB
O NPU3HaHWUM ero HecoCcTosATEsIbHbIM (6aHKPOTOM), NPOBEAEHMSA NpoLEenyp NMUKBUAALNN
Mo COCTOSIHUIO Ha AaTy NpeAcTaBfeHUA OOKYMEHTOB B KPEAUTHYIO OpraHu3aLuuio;

— CBepeHus 06 oTcyTCTBUU PakTOB HEUCMONTHEHUS IOPULNYECKNM NIULLOM CBOUX OEHEXHbIX
o6a3aTenbCTB MO NPUYNHE OTCYTCTBUS AEeHEXHbIX CPeACTB Ha 6aHKOBCKUX cHeTax;

— [JaHHble 0 pelTUHre IpPUANYEecKoro nmua, pasmelleHHble B ceTu «/IHTepHeT» Ha caliTax
MeXAYyHapOoAHbIX PEMTUHIOBbIX areHTCTB («Standard & Poor's», «Fitch-Ratings»,
«Moody's Investors Service» 1 gpyrve) n HauMoHabHbIX PENTUHIOBbIX areHTCTB.

2.9. [JokyMeHTbI B Lefiax onpeaesieHns [efoBon penyTaumm KimeHTa (OAnH U3 NepeymncrieHHbIX
OOKYMEHTOB)*:

— OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHOMN hOopMe) O LOPUANHECKOM JINLLE APYTNX KIIMEHTOB
BaHka, nmeoLmnx ¢ HUM genoBble OTHOLLEHUS;

— OT3bIBbl (B MPOU3BOJIbHOM MNCbMEHHOM PpOpMeE) OT [PYIrNX KPEAUTHbIX OpraHn3aLuni,
B KOTOPbIX IOPUAMYECKOE NTNLL0 paHee HaxoAunoch Ha o6CcyXnBaHUn, ¢ MHopMaLnen aTnx
KPeAuTHbIX OpraHn3auunii o6 oLeHke AefoBon penyTaumm JaHHOrO PUANYECKOro NnLa).

— nHbopMaLmsa 06 OTKPbITbIX CHETax B APYrMX KPeAMUTHbIX OpraHn3aLmnsx;

— BbIMNNCKa MO pacyeTHbIM CYETaM K/IMeHTa — IOPUANYECKOrO NnLa, OTKPbITbIM B JPYrUX
KPeAUTHbIX OpraHn3aunsax He MeHee YeM 3a 1 kaneHpapHbI MecsiL, MpeaLecTBYOLWUN

* TpepcTaBnstoTca no TpeboBaHuio BaHka.
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faTte NPpUHATUSA IPUANYECKOro Nivua Ha obcnyxuBaHue B BaHk (Bbinncka no cyety
3aBepeHHas NevYaTbio KPeAUTHOM opraHu3aunm unm nevatoto KnveHTa);

— OT3bIBbl (B MPOU3BOJIbHOM NMUCbMEHHOW dopMe) o topuanHeckomM nuue ot KoHTpareHTos,
MMEIOLMX C HUM LeNoBble OTHOLEHMUS, He aBnsatowmxca KnumeHntamm BaHka;

— WVHble OOKYMEHTbI N0 YcMoTpeHuto BaHka.

2.10. NMnueHsus (cBegeHU o NNLEH3MK) Ha MPaBO OCYLLECTBIIEHUS KJIMEHTOM, OeATEeNIbHOCTH,
rnognexatlen nMueH3npoBaHuio*.

2.11. Tlpu oTkpbITUK cHeTa AKLIMOHEPHbIM 0bLLLecTBOM, B BaHk npepocTaBnsetcsa Boinucka
13 peecTpa aKLMOHepoB.

2.12. B uensax oTkpbiTusa c4yeTa nombappy B BaHk Takxe npepocTaBnsaoTCcs npaBuia BHYTPEHHErO
KOHTPONS, NpUKas 0 Ha3Ha4YeHUM cneLnanbHOro AOKHOCTHOMO NnLa, OTBETCTBEHHOIO
3a peanusaumio NpaBui BHYTPEHHENO KOHTPOSA B ioMbapae, nnMueH3nu v (Mnu) cemaeTenbcTBa,
BblOaHHble NoMbapay.

2.13. MNpwn oTKpbITUK cCHeTa OpraHn3aLLnm, OCYLLEeCTBIISIOWEN CKYMKY, KyNo-Npoaaxy AparoLeHHbIX
MeTaJlsIoB 1 AparoLeHHbIX KaMHEM, oBENIMPHbIX N3AENNM N3 HUX U JTIOMa Takux U3[enumn,
B BaHk Takxe npepocTaBnaoTCA npaBuia BHyTPEHHEro KOHTPOJIS, NPpMKas 0 Ha3Ha4YeHUn
crneunanbHOro AoSIXHOCTHOrO Nimua, OTBETCTBEHHOMO 3a peanmsaLuio NpaBusl BHYTPEHHEro
KOHTPONS, NTMLEH3UU U (UNTN) CBUAETENbCTBA, BblAaHHble yKa3aHHOW opraHusaumu.

3. [OokyMeHTbl, NpefocTaBfisieMble A58 OTKPbITUSA cHeTa MHANBUAYalbHbIM NMpeanpuHUMaTenem
unu GU3NYeCckuM NIMLOM, 3aHVMaIOLWMUMCS B YCTaHOBNIEHHOM 3akoHogaTenbcTBe Pocculickon
denepauuvm 4YacTHOM NPaKTUKOMN.

3.1. [JoKyMeHT, yaoCTOBEPSIOLWMUN TNYHOCTb PU3MYecKoro nmua (nacrnopT rpaxpaHuHa Pd).

3.2. [okyMeHTbl, NoATBEPXAaloLME MOSTHOMOYUS UL, KOTOPbIM MHAUBUAYANbHbIM
npearnpuHUMaTenemM NnpenocTaB/ieHbl MpaBa No Pacrnopsi>)KeHUo CHeTOM (A0BEPEHHOCTb
HoTapuanbHasa nnbo opopmneHHas B BaHke oT nHOMBUAYanbHOro NnpegnpuHUMaTens).

[ OKyMeHT, ygocToBepsoLWmi TMYHOCTb NnpeacTasuTenen KnneHta n/vnm nuu, HageneHHbIx
MOSIHOMOYUSIMU pacropsikaTbCs AeHEXHbIMU CPpeACcTBaMn Ha cHeTe.

3.3. [JokyMeHTbl B COOTBETCTBUM C 3aKoHoAaTenbcTBOM P®D, ynocToBepsitoLme IMYHOCTb, @ TakXe
B Ccllyyasx, MPeAyCMOTPEHHbIX 3akoHopaTenbcTBoM PD, MurpaumnoHHas kapTa 1 BOKYMEHT,
rMoATBepXAaloLW Ml MpaBo MHOCTPAHHOIO rpaxaaHuHa Un nuua 6e3 rpaxpaHcTBa Ha
npe6biBaHue (NpoxwnBaHue) B PD, cnepyrowmx nu:

— YMOSTHOMOYEHHbIX Ha pacrnopsiXeHne OeHEeXHbIMU CPeACcTBaMU, HAaXOOALWNMNCS Ha CHETE;

— [AENCTBYIOLMX B COOTBETCTBUM C 3aKOHOM 6€3 JOBEPEHHOCTU OT UMeHU KnneHTa;

— [AENCTBYIOLWMX Ha OCHOBaHUN JOBEPEHHOCTUN OT MeHu KnneHTa, B TOM Yucne
npeacTaBuTens, obpaTMBLLUErocs 3a OTKPbITUEM cYeTa.

3.4. [OokymeHTbl BaHka:
— KapTouka ¢ o6pasuamm NoAnmMcen n oTTrucka rneyaTm, 3aBepeHHas [oIXHbIM o6pa3oM
(Nnpv HeoBxogMMoOCTK);
— 3agaBneHuve Ha npucoeguHeHue K NpaBunam KOMMAIEKCHOFO 06CNyXUBaHUS IOPUANYECKUX
vy n nHgmeuayanbHbix npegnpuHnmMmaTene B OO0 «bnaHk BaHk», nognncaHHoe
MHOMBUAYaNbHbIM NPeAnpPUHUMaTENEM.

3.5. [HokyMeHTbl 0 pUHaAHCOBOM MosnioxeHun KnmeHTta (OAMH N3 NepeyYmnCiieHHbIX [OKYMeHTOB)*:

— lopoBas Byxrantepckas oT4eTHOCTb (ByxranTepckuii 6anaHc, ot4yeT o GUMHAHCOBOM
pesynbTaTe) C OTMeTKaMM HasIoroBOrO OopraHa o NPUHATUM UNU Ge3 Takol OTMETKM
C MPUNOXEHMEM NGO KONUM KBUTaHLUUKM 06 oTNpaBke 3aKka3HOro NMcbMa C ONUCHIO
B/IOXeHUS (Mpwv HanpaBrieHWK Mo no4Te), IMbo KoNnmM NoATBEPXAEHUS OTNPaBKM Ha
ByMaxHbIX HocuTensx (Mpu nepegaye B a/1IeKTPOHHOM BUAE);

— lopoBas (nnMbo kBapTanbHas) HanoroBas gekfapauns C OTMETKaMM HasloroBoro opraHa
O MPUHATUM UNU 6e3 TaKOM OTMETKMU C NMPUITOXEHMEM, TG0 KoMUY KBUTaHLMU 06 OTrNpaBKe

* TpepcTaBnstoTca no TpeboBaHuio BaHka.
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3aKa3HOoro NMMcbMa C ONUCHIO BIIOXEHUS (MPW HanpaBfeHUU Mo no4Te), Mo Konum
NoATBEpPXAEHWNS OTAPaBKN Ha ByMaXHbIX HOcUTensax (Mpwv nepepaye B 3N1€KTPOHHOM BUAE);
Konusi ayanTopckoro 3akso4eHns Ha rof0BOM OTHET 3a NPOLUEALINIA rof, B KOTOPOM
NMOATBEPXAAOTCS AOCTOBEPHOCTb GUHAHCOBOM (ByXranTepckoi) OTHETHOCTM U COOTBETCTBME
nopsifka BegeHus ByxranTepckoro yydeta 3akoHogaTtenbcTBy Poccuiickont epepaumu;
CnpaBka 06 MCNONHEHUW HanoronnaTenbLWMKoOM (MnaTenbwmkoMm c60poB, HasloroBbIM
areHToMm) o693aHHOCTU MO ynaTe Hanoros, C6OpPoOB, MeHewn, LTpadoB, BbiAaHHYO
HaforoBbIM OpraHoMm;

CBepeHus 06 OTCYTCTBUM B OTHOLUEHUW MHOAMBUAYANbHOIO NpeanpuHMMaTens
rnpousBoAcTBa No ey 0 HECOCTOATENbHOCTU (6aHKPOTCTBE), BCTYMNMUBLUMX B CUITY
peLUeHu cyaebHbIX OpraHoB O NPU3HaAHUM ero HECOCTOATE TbHbIM (6aHKPOTOM),
npoBefeHus Npoueayp IMKBMAaLUN MO COCTOSHUIO Ha AaTy NPeAcTaBNeHUs LOKYMEHTOB
B KPEOUTHYIO OpraHmn3anmio;

CBepeHusa 06 oTcyTCTBUU pakToOB HENCMNONHEHNS MHAMBUOYabHbIM MPegnpuHMMaTeNeMm
CBOUX AEeHeXHbIX 0683aTeNbCTB MO NPUYMHE OTCYTCTBUS OEHEXHbIX CPEeACTB Ha
6aHKOBCKMX cYeTax.

3.6. [okyMeHTbI B Leniax ornpeaesieHns [efioBon penyTaumm KimeHTa (OANH U3 NepeymncrieHHbIX
OOKYMEHTOB)*:

OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHON hOopMe) O LOPUANHECKOM JINLLE APYTNX KIIMEHTOB
BaHka, nmeoLwmnx ¢ HUM genoBble OTHOLLEHUS;

OT3bIBbI (B MPON3BOJIbHOM MUCbMEHHON hopMe) OT APYrUX KPeAUTHbIX opraHusaummn,

B KOTOPbIX IOPUANYECKOE NNLLO paHee Haxo[uoCh Ha o6CyXuBaHUKU, ¢ HbopmMaLmnen
STUX KPEAMUTHbIX OpraHn3aLuni o6 oLeHke Aef0BOM penyTaunum 4aHHOro IoPUANYECcKoro
nmua).

MHpopMaLMs 06 OTKPbITbIX CHETaX B OPYIMX KPEAUTHbIX OpraHn3aLuunsx;

BbIMMCKa MO pacyYeTHbIM CYeTaM KJIMeHTa — IOPUANYECKOrO N1LLa, OTKPbITbIM B APYFMX
KPeAUTHbIX OpraHM3auunax He MeHee 4yeM 3a 1 kaneHpapHbI MecsL, MpepLecTBYOLWUN
naTe NpUHATUS IOPUANYECKOro nuua Ha obcnyxmBaHmne B BaHk (Bbinncka no cyeTy
3aBepeHHas nevaTblo KPeAUTHOM opraHnsaummn unu neyatbio KnneHra);

OT3bIBbI (B MPON3BOJIbHOM NMUCbMEHHON dopme) o topuandeckom nuue ot KoHTpareHTos,
VMEIOLLMX C HUM [eroBble OTHOLIeHus, He aBnstowmxcs Knumentamm Banka;

3.7. TJlnueHsus (cBegeHU o NIMLEH3UN) Ha MPaBO OCYLLECTBIIEHUS KJIMEHTOM, OeATENIbHOCTH,
rnognexatien nMueH3npoBaHuio*.

3.8. B cny4ae oTCcyTCTBUSI BOSMOXHOCTU NONyYeHUs CBEAEHNN B BUAE AOKYMEHTOB,
rnepeymcrieHHbIX B ab3aLe NepBOM HaCcTOSILLero nognyHKTa B Lensax onpeaeneHuns
OEeN0BOW penyTauum KiiMeHTa coTpyaHUKM BaHka, oTBeTCTBEHHbIE 3a uaeHTUdUKaLmio
CaMOCTOSATEsNIbHO MOJy4aloT U3 OTKPbITbIX UCTOYHUKOB, B TOM Yncrie ua MK «KKOHTYP»

n cetn «IHTepHeT» (AOKYMEHTUPYS NoslyHYeHHble cBefeHUs/MHpopmMaLmio B 6yMaxHOM
WU 31eKTPOHHOM BUAe):

06 y4yacTum IopnanNYeckoro nmua B cyaebHbix pasbupaTenbCcTBax C KOHTpareHTaMm
B Ka4eCcTBe OTBETYMKa;
VHble OOKYMEHTbI Mo ycMoTpeHuto BaHka.

* TpepcTaBnstoTca no TpeboBaHuio BaHka.
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MpunoxeHue N2 2

k MpaBunam koMnnekcHoro o6cnyxmBaHms
ropUaNYECKNX UL, N UHOUBUAYaNbHbIX
npepnpuHumaTenei B Cucteme «bnaHk»

MpaBuna nopknoYeHUs U o6cnyXxXmBaHus onunii u tTapudos
B cucteme «bnaHk»

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

HacTtosiwme MNMpaBuna Nogko4YeHUs N MCNonb3oBaHWs onumin n Tapudgos B Cucteme «brnaHk»
(nanee — «lMpaBuna») cogepxaT nopsagok nogknoydeHus Onuunii, NMoanucok, NakeToB U UHbIX
ycnyr, a Takxe ycnosus bopMmmnpoBaHus un cnmcaHmsa co Cueta KnmeHta cyMMbl KOMMCCUOHHOIO
BO3HarpaxgeHus, npeaycMoTpeHHoro Tapudamu.

KomnnekcHoe o6cnyxumBaHmne KnmeHtoB B pamkax cepBuca Cucrtembl «BnaHk» ocyliectBnsieTcs
B COOTBETCTBMUMU C ycnoBusamu [loroBopa KOMMieKCHoro obcnyxmneanHus v NpaeBun cornacHo
ycnosusM BbiGpaHHon MNoanuckuy, MakeTta, Onunu (yenyr) n Tapndgos, napaMeTpbl KOTOPbIX
yTBepxpatotcsa BaHkom B Tapudax, n ony6nmMkoBbIBalOTCSH B YCTaHOBIEHHOM HaCTOSLLMMMU
MpaBunamm n [1JoroBopoM KOMMSIEKCHOFO 06CNYyXMBaHUSA NOPsSIOKe.

BaHk BNpaBe B O4HOCTOPOHHEM MOPSAKE N3MeHATb napameTpbl Moanucok, MakeTos, Onuunin (ycnyr),
pa3Mepbl KOMUCCUOHHOIO BO3HarpaxaeHus, nyTeM BHeCeHUs uaMeHeHu B Tapudbl baHka.

MopgknioueHue Mopgnucok, MakeTtos, Onuuii (ycnyr), npeaycMoTpeHHbIX Tapudamum BaHka,
ocyuecTtensaetcs KnueHToM ¢ ncnonbsoBaHueM dyHKLMOHaNa nuyHoro kabuHeta KnneHta B Cucteme
«BnaHk» nyTeM BoiGopa 1 akTMBaLuK cooTBeTCTBYOLW el Mognucku, MakeTa, Onuuu (ycnyrw).
AxTuauusa Mognucku, MakeTta, Onuuu (ycnyrm) ocyuiecTBAsSeTCs B AaTy orsiaTel COOTBETCTBYIOLEN
Mopnuckn, MakeTta, Onuumu (ycnyru), KoTopas coBepLUaeTCcs MyTEM CMUCaHMUSA OEHEXHbIX CPEACTB
rno Cyeta KnneHTta npu nogkitodeHmnn ycnyru. B cnyyae oTcyTcTBUS AEHEXHbIX CPEACTB

Ha CueTe B paTty Bbibopa KnueHTtom Mopgnucku, Maketa, Onunm (ycnyru), onnata n akTmBaums
ocyuecTBnsieTcs nocse noctynieHns Ha CyeT cyMMbl eHEXHbIX CPeACcTB A onnaThbl
COOTBETCTBYIOLLEN YCITYTU B MOJIHOM O6beMe.

MopTBepxaeHnemM nogkntoueHmsa KnmeHty Mopgnucku, MakeTta, Onuuu (yenyrm) asnseTcs
CMC/Push-coo6LieHune, HanpaeneHHoe BaHkoM Ha ABTopu3oBaHHbIM HoMep KnveHTa,
n(nnm) coobuweHune, HanpaerneHHoe baHkoM B NU4HbIN kabuHeT KnneHTa B CuctemMe «bnaHk»
o nogkntoydeHumn MNMopgnucku, Maketa, Onuwnm (ycnyru).

Bbibupas u aktuBupys MNMognucky, Onuumio (ycnyry), KnneHT cornalwaeTtcs ¢ ycrnoBusmm
nopkntodeHus NMopanucku, Onuum / npepocTaBrieHUs yCnyrm, npeaycMoTpeHHbiMu Tapndamm BaHka
M NOATBEPXAAET, HTO O3HAKOMJIEH CO CTOMMOCTbIO MOAKITIOYEHUS cooTBeTCTBYOW el Mopgnunckm,
Onuun / Hol nnaTHoM ycnyru, o6bemoMm lMognuckn, o6beMa okasbiBaeMbix BaHkoMm ycnyr

B pamMKax cooTBeTcTByoLWelr Onumm / nHon nnaTHOMW yCnyru, ycCTaHOBIIEHHbIX Tapndgamm banka.

BaHk BrnpaBe oTkasaTb B npegocTaBneHnu/nogknodeHmmn Knventy no6om Onumm / MHOM nnaTHOM
yCIyru, MpUoCTaHOBUTb NMPefoCcTaBlIeHME YyCIyr B paMkax cooTBeTcTByowen Onunm, ecnm nHoe
He NpeAyCMOTPeHO npasuiaMn/ycroBnsaMm nogkitodeHns Onumnm unm nHom nnaTtHom ycnyrm /
Tapndamm Banka / [loroBopoM KOMMIIEKCHOrO 06CyXnBaHUs.

Onuwms (ycnyra) moxeT 6bITb nogkntoveHa KnmeHTty nytem TenedoHHoro obpatleHus B baHk
nubo Yepes obpaLleHure yepes YaT. NMepeveHb Onuuit (ycnyr) nogknitoyaeMbix No TenedoHHOMY
ob6palieHuto / obpalieHmio Yepes HaT onpepensetca baHkoM B o4HOCTOPOHHEM Mopsigke.
MopkntoveHme Onuuin (yenyr) no TenedoHy/HaTy ocyliecTBNAeTCA NPU HANMUYUU TEXHUYECKOMN
BO3MOXHoOCTU y BaHka.

Mepuop perictemsa Onuum B pamMkax Boi6paHHoM MNognuvcku, MNMakeTa, cocTaBnseT PacyeTHbI
nepwoa, ecnuv nHom nepuop gencteus MNMopgnucku, NakeTa He ycTaHoBneH Tapudamu Barka.
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1.10.

1.11.

1.12.
1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

KnueHT 065a3aH o6ecneynTb Hanm4dre Ha C4eTe CyMMbl, LOCTATOYHOM AN onnaTbl NOAKIto4YaeMom
Onuuu B MNnatexHyto gaTy.

KnneHT BNpaBe oTkNo4YUTb BbiBpaHHYyto Onuuio, HO He paHee, YeM NoCie NePBOro OHA CefyoLwero
PacueTHoro nepuopga. Npu focpo4yHoM oTkoYeHn ONuUuM YacTUYHbIV BO3BpaT BHECEHHOM NMnaThbl
3a Onumio He MPOM3BOAUTCS.

KnneHT BNpaBe ncnonb3oBaTb O4HOBPEMEHHO ToNbko ofgHy lNognuvcky / oaunH MNakeT.

KnveHT BnpaBe BbiGpaTh MHyto [MNognuncky, nHow MNMakeT B o601 MOMEHT, eCnn Takoe NpaBo
npepocTtaeneHo KnueHTty B Cucteme «bnaHk» nuéo no tenedpoHHoMy obpalueHunio / obpaLlieHuno
yepes YHar. MNMopsapok nogkntodeHus MNoanucok, Maketo no TenedoHHOMyY obpaLleHuto /
obpalleHumio Yepes HaTt aHanornyeH nogkitodeHmio Onunii, yCTaHOBNEHHbIX HACTOALLUMU
MpaBunamu. O6cnyxmnBaHne KnneHTa B COOTBETCTBUM C NapaMeTpamMu BbibpaHHoM KnveHTom
Moanuckun, MNakeTa ocyllecTBnsieTcs ¢ faTthl Nnepexofa Ha BbibpaHHyto KnneHTom Mognucky, MNMakeT.

Ecnn KnueHT ncuepnan npepocTtaBneHHble B pamMkax [Mognuckun/MNaketa JIuMntbl, 0o6cnyxmsaHmne
KnueHTta po koHua PacyeTHoro nepropa ocyLiecTBisieTcs B COOTBETCTBUM C NapaMeTpamu
Moanuckun/lMakeTa, onpepensoWmMmM CTOMMOCTb 06cnyxumnBaHua KnveHTta cBepx ycTaHOBEHHbIX
JinmuToB. MNpu aToMm KnmneHT onnayneBaeT KOMUCCUIO 3a NpepocTaBrneHne ycnyr ceepx JinmmTos
Mopnuvckun/MNakeTa eQUHOBPEMEHHO C MPEefOCTaBEHNEM YCYTU B COOTBETCTBUU C Tapndamu
BaHka. [Mpn HepoCTaTOYHOCTU AEHEXHbIX CPeACTB Ha cyeTe AN onnaTtbl yenyru csepx Jiumntos
Mopnucku/MNakeTa, ycnyra He npepocTaBnseTcs. BaHk BnpaBe NpUHATL pelieHne 06 USMeHeHUn
pasMepa KOMUCCUU MpU CoBepLLUEHNM onepauunm ceepx JIuMnToB B pamMkax napameTpoB Nognuvcku/
[MakeTa B CTOPOHY YMeHbLUEHNS pa3dMepa KOMUCCUN, ycTaHoBIIeHHoro Tapudamm MIHdopmauumsa

0 pa3mMepe komuccum goeogmtcsa go KnmeHta oo MmomeHTa coBeplueHus nnaTtexa B Cucteme OB0.

Ecnn BaHk He cMor cnncaTb co Cyeta KnveHTa cyMMy, B pasmMepe CTOMMOCTM NoaksitoHeHus /
onnaTbl oMepefHoro nepuofa nogknodeHms Onumm / nHon nnaTHon ycnyrm BaHka B cooTBeTCTBUM
c Tapndamu BaHka, no NnpuyMHe HeJOCTaTOYHOCTM OEHEXHbIX cpencTs, baHk HanpaBnsaeT
KnueHTy oTkas B nogkntodeHum/npegoctasneHnn Onumm / MHOM NnaTHOM ycnyru unm
npuocTaHaBNMBaeT oka3aHue paHee NofkKtoYeHHbIXx Onuum / nHon nnaTtHom ycnyrun BaHka, ecnu
MHOE He NMpeaycMoTpeHo HacTosawmMn MNMpasunamu n(unm) ycnosmsmm [lorosopa KOMMIEKCHOro
o6cnyxuBaHus nunu) Tapndpamm Barka.

B cny4yae cnucaHua peHexHbix cpencTs B pamkax Noanucku, MNaketa, Onunm co cyeta B BantoTe,
oTnn4HoM oT BantoTbl CyeTa, Bnageney cyeTta nopy4yaeT BaHky ocyLecTBUTb KOHBEPTaLMIO
OEeHEeXHbIX CPEACTB C Takux c4HeToB Mo Kypcy baHka, ycTaHOBNEeHHOMY Ha AeHb CnMcaHns CpeacTs.

KnneHT 0653aH NOMHOCTbIO U B CPOKU, yCTaHOBMNEHHbIe HacToswmuMu MNpaBunamm onnaymeaTth
B pa3mMepe, ycTaHoBneHHOM Tapundamu BaHka, B TOM 4ncne, HO He orpaHU4YnBasChb:

komMuccum BaHka, exxeMecsyHble NNaTeXxu U OCYLLECTBAATb UHble NMiaTexu B nonb3y BaHka,
npenycMoTpeHHble [JoroBOpoOM KOMMIEKCHOIO 06CyXuUBaHUS.

BaHk, B cooTBETCTBUM C BHYTPEHHUMU MeTOAMKaMU, BNipaBe NPUHSATb pelleHne 06 n3MeHeHuu,
OTMEHE, CHUXEHUU pa3Mepa KOMUCCUM, yCTaHOBIMIEHHbIX Tapudamu.

MpunoxeHne N2 2

MpaBuna nogknoYeHnsa n o6cnyXmBaHUs onuuii U Tapudos B cucteMe «BnaHk» 78



BLAN( y MNpuno>xeHue N2 3
k MpaBunam koMnnekcHoro o6cnyxmBaHms

opPUONYECKUX UL, U UHOUBUAYATbHbBIX
npeanpuHumatenei B Cucteme «bnaHk»

3AABJIEHUE

Ha npucoeaunHeHue K NpasunaM KOMMIEKCHOro o6¢cny>XXuBaHus
lopuanYecKmux nuu U UHAUBMAYyanbHbIX NpeanpuHUMaTenemn

B Cucrteme «bnaHk»

MonHoe HavMeHoBaHVe
(PUNO pgna knueHTta — UMM)

PUNO pykoBoauTens, AOMKHOCTb

OFPH / OTPHUM WNHH

TenedoH Krn

CBefieHUs ANs YCTAHOB/IEHUS HAIOrOBOro Pe3UAEHTCTBA K/IMEHTa, Bbirogonpuo6peTtaTens u (MAn) nuu, NPSMO WU KOCBEHHO
MUX KOHTPOJIUPYOLWMNX

KnueHT (ynonHoMoueHHbIN npeacTaBuTens KnueHTa, a Takxe
ero 6eHedunLMapHbie BNafdeblibl U BbirogonpuobpeTaTtenm, Da, ykasatb ctpany, TIN, GIN, IRS:
co6cTBeHHUKM 6Gornee 10% poneli/akumii B ycTaBHOM KanuTane

KnueHTa) siBnsietcst HanoroebiM pesnpgeHToMm CoeanHeHHbIx LUTaToB
Amepukn (CLLUA) nnum Apyrmux MHOCTPaHHbIX rocyaapcTB U (Mnu) Het
VMeeT [BOIHOE rpaxaaHcTBo?

CBepeHunsa o 6eHedMLMapHbIX Blagenbuax

leHepanbHbI AUPEKTOp ABNSIeTCS OQHOBPEeMeHHO 6eHeduLnapHbIM
Bnagenbuem?

Het*

*B cnydae oTBeTa «HeT» 3anonHseTca AHkeTa 6eHeduLMapHoro Bnagenoua

HacTosimM B cooTBETCTBUM CO cTaTbel 428 MpaxpaaHckoro koaekca Poccuiickoit @epepaumm KnveHT nonHocTbio 1, 6e3ycnoBHO,
npucoeaunHaeTcs K AeNcTByoLWeN pefakuum MNpaBun KOMMIEKCHOro 06CyXUBaHUS IOPUAUYECKUX TNL, U UHAVBUAYaNbHbIX NMPeAnpUHMMaTenemn
B Cucteme «bnaHk», M3BecTHbIX KNneHTy n nMmetownx oéasaTensHyto ana KnmeHTa cuny, n npocuT oTKpbITh Ha cBoe nMsa B OO0 «BnaHk 6aHk»
(panee — BaHK) cyeT Ha OCHOBaHWUKN AeNCTBYOLEero 3akoHogaTenbcTBa Poccuiickon Pepepaunm n TpebosarHuii barHka, ocylecTBnaTb pacyeTHoe
o6cnyxuBaHue, a TakxXe MOoAKIIUYNTb cucTeMy «BnaHk».

HacTosawum, A, KnneHT, nogTeepxaato, 4to:

— [OroBoOp NpucoeanHeHus ByfeT cHMTaTbCs 3ak/Ilo4YeHHbIM C AaTbl akuenTa BaHkoM HacTosuwero 3aaeneHns nyTemM HanpasieHUs
KnneHTy SMS-coobuieHnsa 06 oTKpbITUN cHeTa Ha HOMeP MOBUbHOrO TenedoHa, ykasaHHbIN B 3asgBAEHUU U/UNU UHBIM
npeaycMoTpeHHbIM MNpaBunammn cnoco6om;

— 03HakoMmJieH c [paBunamMm KOMMNIEKCHOro 06CyXMBaHUS LOPUAUYECKUX NINL, U MHANBUAYaNbHbIX NpeanpuHuMaTtenei B Cucteme «bnaHk»
(nanee — MNpaswuna) n Tapudamu A4ns LPUANYECKUX NULL U MHAMBUAYaNbHbIX NPeanpuHMMaTeneit 3a o6cnyxmnsaHune B Cucteme «bnaHk»
(nanee — Tapudbl), NOHMMaIO UX TEKCT, Bbipaxato CBOE COrflacue C HUMU 1 06A3Y0Cb UX BbIMOMHATD;

— ykasaHHble KnveHTOM cBeieHUs SBNAOTCA AOCTOBEPHbBIMU Y TOYHbBIMU Ha HUXeyKa3aHHYIo AaTy;

— KOHTaKTHble faHHble, yKa3aHHble B 9TOM 3asaBneHUn, MoryT ucrnosnb3oBaTbcs BaHkoM B Lenax, NpefycMOTPEHHbIX MYHKTOM 4 cTaTbu 9
®depepanbHoro 3akoHa ot 27.06.2011 N 161-P3 «O HauMoHanbHOW NNaTexXHOM cucTeME;

— He BO3paxato NPOTMB NPOBEPKU [OCTOBEPHOCTU U MONTHOTbI MPeAocTaBneHHbIX KNneHToM cBefeHuni.

B uenax npucoegnHeHUa K FlpasvmaM, ana p,aaneD’lu.lero NCMNOJSIHEHUS B3aUMHbIX 0693aTenbCTB No A0roBOpy NpucoeguHeHus, a TakxXxe B Uensax
NpPoBEpPKU 1 OLLEHKM NaTexecnoco6HoCcTH/6naroHagexHocTu U/unm GprUHaHCOBOrO MOSTOXEHUS U/ AenoBOW penyTauumn N8 okasaHus
$purHaHcoBbIx ycnyr BaHkoMm, npoBepkun BaHkoM cBefeHUI, yka3aHHbIX B faHHOM 3asiBNeHnu, NnpuHaTusa BaHkoM pelueHus o 3akio4eHun
[OroBopa, OLeHKM pUcka COTPYAHNYECTBA, MPUHATUS PELLUEHWUI U COBEPLLUEHUS UHBIX AeNCTBUN, MOPOXAaOLNX OPUAUYECKNE NOCTeAcTBUSA
B OTHOLWeHUU KnneHTa, CBA3aHHbIX C HUM TPETbUX NTNL, B TOM YUCIIE, B Liensax ocyliecTeneHs BaHkoM dyHKLNM, BO3NOXEHHbIX Ha 6aHKK
3akoHopaTenbcTBoM Poccuitckot Pepepaunm, Ha nepuog AelcTBMA [OroBOpa NPUCOeANHEHUS, UHbIX 4OFOBOPOB, 3aK/I04eHHbIX ¢ BaHkoMm,

a Takxe B TedeHue nocnepytowmnx 5 (Matn) netT c MoMeHTa NnpekpalleHns 0653aTeNIbCTB MO JOroOBOPY NMPUCOEAUHEHUS U MO UHbIM JOroBOpamM
Ha oka3aHne pUHAHCOBbLIX YCNyr:
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— MpepocTaBnsio baHky nepcoHasbHble AaHHble (paMuUnms, MMs, 0OTHECTBO, CBEAEHWS O AaTe U MecTe POXAEHUS, PEKBU3UTbI AOKYMEHTa,
yOOCTOBEpSIOLLErO IMYHOCTL (Cepus, HOMep AOKYMeHTa, AaTa ero Bblfa4u, CBeAeHMUs O BbiAaBLLEM OpraHe), cBefieHusi o6 agpece
MecTa XuTenbcTBa (NpebbiBaHUs), HOMepe MobunbHoro/ropoackoro TenedoHa, agpece afeKTPOHHOM NOYThI U Bbipaxato cornacue
Ha o6paboTky BaHkoM ¢ ncnosnb3oBaHMeM CPeACcTB aBTOMaTU3aLNN Unu 6e3 UCMoJb30BaHUS TakMX CPeACTB (BKoYas c6op,
3anucb, cUcTeMaTM3aLmnIo, HakoMeHne, XpaHeHue, yTodHeHne (06HOBNEHNE, USMeHEHWe), U3BNeYeHne, UCMoNb30BaHWe, nepepady
(pacnpocTpaHeHue, NpefocTaBneHne, 4OCTYM), 6/10KMPOBaHNE, yaaeHNe, YHUITOXEHNE) yKa3aHHbIX MepCoHasbHbIX faHHbIX.

— Bblpaxalo cornacue Ha nepefady BaHKoM MOMX NepCcoHanbHbIX AaHHbIX, B TOM YXC/e Ha TPaHCrPaHUYHYI0 nepeaaYy Aas 4OCTUXEeHUS
BbllLeyKa3aHHbIX LleNei, U UCNoNb30BaHNe TPeTbUM NNLaM (B TOM YUCTe opraHu3sanmsM 6aHKOBCKOW FPyMMbl, OCYLLECTBASIOWNM
onepalmm ¢ AeHeXHbIMW CPeACTBaMU UM MHBIM UMYLLLECTBOM, BXOASLLUM B 6aHKoBcKYyto rpynny MAO «MockoBckuit KpeanTHbI
6aHk», agpec 107045, Mocksa, Jlykos nepeynok, a. 2, ctp. 1) OO0 «Bnank Jla6e» (MHH 9718214206, 107370, r. MockBa, BH.Tep.I.
MyHuumnnaneHbIt okpyr Boropopckoe, TiomeHckui nNp-4a, A. 5, cTp. 1, nome,. i, kom. 10), OO0 MKK «[Mana PunHaHc» (MHH 9701125685,
105082, r. MockBa, nep. CnapTakoBckuid, A. 2, cTp. 1, nom. H.MN.14), OO0 «PurHpoctaska» (MHH 7724366228, 119435, rMockBa, BH.Tep.I.
MyHuumnnaneHbit Okpyr XamoBHUKM, nep Bonbwoit CaBBuHCKUI, A. 9, cTp. 3, aTax 8, koM. S14), OO0 «PacT Pusep» (MHH 7708382913,
101000, r. MockBa, BH.Tep.r. MyHuLUMNanbHbi okpyr BacMaHHbIR, yn. MsacHuukas g. 24/7, cTp. 3, nomell,. 2), a TakXe HEKPeAUTHOM,
He6aHKOBCKOM opraHu3aLnm, a TakxXe areHTam 1 UHbIM YMOSIHOMOYEHHbIM SIL,aM, B HaCTHOCTW, NpU NpuefiedeHMmn BaHkoM TpeTbux nuy,
K 3aKJIl04EeHUIO [OrOBOPa M OKa3aHWIo YCyr B COOTBETCTBMM ¢ [paBMnamMmn n [OroBopoM NpUcoefnHeHus ¢ npefocTaBneHneM npaea
Ha nepefavy 1 06paboTKy nepefaBaeMbiX NePCOHasbHbIX aHHbIX 6€3 Nosly4YeHuUs AOMONHUTeNbHOro cornacusl). Hactosiuee cornacue
felicTBYeT B Te4eHMe cpoka XpaHeHU sl COOTBeTCTBYOLeN MHPOPMALIUKN UK AOKYMEHTOB, COAEePXallMX BbilleyKa3aHHYo MHbopMaLmio,
ornpepensemMbix B COOTBETCTBUMU C 3akoHoAaTenbcTBoM Poccuitckon depepaumnm.

HacTosiLiee cornacve fencTByeT B TeHEHWE CPOKA XPaHEHNS COOTBETCTBYOLLEN MHbOPMaLMK UK [OKYMEHTOB, COAepXallnx
Bbllleyka3aHHY MHbopMaL Mo, onpefesisieMbiX B COOTBETCTBUN C 3akoHoaaTenbcTBOM Poccuiickon Pepepaumn. Hactosiwee cornacue
MOXeT 6blTb OTO3BAHO NyTeM HamnpassieHUs MHOI COOTBETCTBYIOLLErO MMCbMEHHOro yBeAoMeHus BaHky.

— YBepoMJIEH U corslaceH C TeM, YTO NP BOSHUKHOBEHWW B OTHOLWEeHUM KieHTa OfHOro UM HECKONbKUX 06CTOATENLCTB, YKa3aHHbIX
B n. 3.2.4 [paBun, B 4YaCTHOCTM Npu HapyLeHUn o6a3aTenbcTs KnveHTa no npeocTaBNeHNIo 3anpoLleHHbix BaHkoM nHdpopmaumnm
1 [oKyMeHTOB, BaHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MEHWUTb YCTOBUS 06CNYXUBaAHUS U OCYLLLECTBUTL Nepesof KnveHTa
c pevicteylowero Tapuda Ha TapudHbllt nnaH «PesepBHas noanucka» 6e3 AOMNOMHUTENBHOIO PacrnopsiXeHUs B COOTBETCTBUM
c MNpaBrnamMmn KOMMNEKCHOro 06CyXUBaHUS IOPUANYECKUX TULL U UHAVBUAYaNbHbIX NpeanpuHUMaTenen B Cucteme «bnaHk».

— YBepoMJIeH 0 BO3MOXHOCTWN OTO3BaTb CBOE cornacue Ha o6paboTKy nepcoHasbHbIX AaHHbIX MyTeM HarnpaBiieHUsi MMCbMEHHOro
3aaBneHus B baHk. Cornacue cuntaeTcs oTo3BaHHbIM Mo ncTedeHun 30 (TpuauaTtu) KaneHaapHbIX AHE C MOMEHTa Nosly4eHus
BaHkoM cooTBeTCTBYylOLLEro 3asBneHns. B naHHOM cnyyae, BaHk npekpaluaeT 06paboTKy nepcoHasbHbIX AaHHbIX, EC/IN COXpaHeHWe
nepcoHanbHbIX AaHHbIX 6oJiee He TpeByeTcsa AN Lenei o6paboTKun NepcoHanbHbIX AaHHbIX, @ MEPCOHaNbHble faHHble Noaiexat
YHUUTOXEHMIO HE paHee YeM Yepes MATb JIeT € AaTbl NpeKpaLLeHNs 0653aTeNIbCTB CTOPOH Mo 3aklo4eHHbIM ¢ BaHkoM fJorosopam.

— Bbipaxalo cornacue Ha 06pa6oTKy yKkasaHHbIMM Bbille croco6amMu BaHKoM 1 nepeyYncneHHbIMU Bblllie OpraHn3aunsMm
npefocTaBeHHbIX NEPCOHaNbHbIX AaHHbIX B B LIefISX MPOABUXEHUS TOBapPOB, paboT, yCNyr Ha PbiHKE MyTEM OCYLLeCTBAEHUS NPSMbIX
KOHTaKTOB ¢ KSIMeHTOM C MOMOLLbio NIoBbIX CPEACTB CBA3U U HanpasBneHns KnveHTy nHdpopmaumm (B TOM Yncne pekiaMbl) O No6bix
OeCTBYIOLNX U HOBbIX ycNyrax BaHka 1 nepeyYncneHHbIX Bbillie OpraHn3aLuii, no noyte, TenedoHaM, B TOM YMCIe, NOCPEACTBOM 06bIX
3N1eKTPOHHbIX COOBLUEHUI, B TOM YUCIe, HanpaBnseMbix B dopmaTte SMS-coobueHuin, HLR 3anpocos, PUSH-yBegomneHuit, a Takxe
coobLieHuniA, HanpaBnsieMbliX NOCPEACTBOM MECCEHAXEPOB, NHbIX CPeACTB KOMMYHWKaLmu; Cornallaocb Ha HanpasieHWe 3anpocos
B 610p0 KPeAMTHbIX UCTOPUIA, MPU BbiPaxeHUN MHOM BONEN3bsIBIIEHWS Ha Moy4YeHne NpoAyKToB BaHka, ero napTHepoB, NepeyYncneHHbIx
Bbllle opraHun3aunii. Hactosiee cornacne MoxeT 6biTb OTO3BaHO Ny TEM HarnpasB/ieHNsi MHOIO COOTBETCTBYOLLErO MUCbMEHHOro
yBefomneHus Banky.

D cornaceH D He cornaceH

HacToawumm 3asBneHmneM npolly NoakKAlo4Y1UTb cnepytoLlue onumm B cooTBeTcTBUU € Tapudpamm (0oTMeTUTb
HeobxonumMmoe):

Mopnucka Mopnucka Mopnucka
N2 Onuuum A A A
«CTapToBasa» «lMpopBUHYTaa» «MakcumanbHaa»
1 MnaTexu Ha cyeTa LPUANYECKUX NULL U MHAMBUAYANbHbIX
npeanpuHuMaTenen B apyrue 6aHk
2 MnaTexu Ha cyeTa pusanyecknx Nuu, B Nobble GaHKK
3 CHATUE HaNMYHbIX No py6néBbIM KapTam
° Mopnucka Mopnucka
N2 Mopanucku (oTMe4vaeTca B cnyyae BoiGopa MNognucku Ha 6 nnn 12 mecsaues)
«MpopBUHYyTaa» «MakcumanbHaa»
1 Mopgnucka Ha 6 (WecTb) MecsALeB
2 Mopnucka Ha 12 (nBeHapuaTb) MecsaLeB
BanioTa Kop BanioTbl
A >DdUNO Mopnuckb OaTa 3anonHeHus
cyeTa cyeTa
Py6nu P® 643
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BLAN( y MpunoxeHune N2 3.1
k NpaBunamM koMnnekcHoro o6cnyXxXmnBaHus

ropUONYECKUX UL, U UHOUBUAYANbHbIX
npeanpuHumatenei B Cucteme «bnaHk»

3AABJIEHUE

Ha oTKpbiTHe BTOoporo (nocnepytuwero) Cyeta B pamkax
Joroeopa KOMMJIEKCHOro 06CNy>XUBaHUS IOpPUANYECKNX NnL,
M MHOMBMAYyanbHbIX NpegnpuHumMmaTtenen B Cucteme «bnaHk»

MonHoe HavMeHoBaHVe
(PUNO pgna knueHTta — UMM)

PUNO pykoBoauTens, AOMKHOCTb

OFPH / OTPHUM WNHH

TenedoH Krn

HacTosilunm B cooTBeTCcTBUM C [paBrUnamMm KOMMNIEKCHOro 06CNyXUBaHNS IOPUANYECKUX UL, U MHAMBUAYaNbHbIX NpeanpuHumaTeneii B Cucteme
«BnaHk» , cTaTbelt 428 MpaxpaHckoro kogekca Poccuiickon Pepepaumm KnveHT npolly oTKpbiTb MHe BTopol (Nocnenyiowmn CyeT) B pamkax
NelicTByIOLLEero JO0roBopa AUCTaHLMOHHOIrO 6aHKOBCKOIro 06CyXMUBaHUS.

HacTtosawum, A, KnneHT, nogTeepxaato, 4to:

— CuyeT 6ypeT oTKpbIT € gathl akenTta BaHkoM HacTosilwero 3assBneHns nyTemM HanpasneHns KnneHty SMS-coobuieHns 06 oTKpbITUN
cyeTa Ha HoOMep MO6uIbHOro TenedoHa, ykasaHHbI B 3asiBIeHUU U/UNKU UHbIM NpeayCcMOTpeHHbIM [paBrunaMm cnoco6oM u /Unu UHbIM
cnoco6om no ycMoTtpeHuto BaHka;

— 03HaKomneH c lMpaBunamMm KOMMNIEKCHOro 06CNYXUBAHUSA OPUANYECKUX UL, U MHOAMBUAYANbHbIX NpeAnpuHumaTenei B Cucteme
«BnaHk» (nanee — MNpaBwuna) n Tapudamm AN CPUANYECKUX NTULL U UHAVMBUAYATbHbIX NpeAnpuHUMaTenei 3a o6cnyxmnsaHne B Cucteme
«BnaHk» (panee — Tapudbl), NOHMMaIO UX TEKCT, Bbipaxato CBOe corflacue ¢ HUMKN U 0653YyI0Cb UX BbIMOSHATD;

—_ YKa3aHHble Knuentom cBeleHNd aBNA0TCA OCTOBEPHBIMU M TOYHBIMU Ha HUXeYyKa3aHHYIo AaaTy;

— KOHTaKTHble faHHble, yKa3aHHble B 9TOM 3asaBneHnn, MoryT ucrnosnb3oBaTbcs BaHkoM B Lenax, NpefycMOTPEHHbIX MYHKTOM 4 cTaTbu 9
PepepanbHoro 3akoHa ot 27.06.2011 N 161-P3 «O HauMoHanbHOW NIaTeXHON CUCTEMER;

— He BO3paxato NPOTMB NPOBEPKU [OCTOBEPHOCTU U MONTHOTbI MpeAocTaBneHHbIX KnneHToM cBefeHuni.

B uengax npucoegunHeHusa K I'IpaevmaM, ana p,aaneD'lLuero MUCMOJSIHEHUS B3aUMHbIX 0693aTeNbCTB Mo AOroBopy npmncoegnHeHud, a Takxe B L enax
NPOBEPKMU 1 OLLEHKM NiaTexecnoco6HocTH/6naroHagexHocT n/unn GruHaHCOBOrO MONTOXEHUS N/UNn AenoBo penyTauumn ANs okasaHus
dJI/IHaHCOBbIX ycnyr EaHKOM, npoBepku BaHkom ceep,eHMﬁ, YKa3aHHbIX B 4aHHOM 3aqeneH|/||/|, npuUHATUA BaHkom pelweHna o 3akto4YeHnn
[0roBopa, oLeHKN pUcka COTPYAHNYECTBA, MPUHSATUS PELUEHUN UM COBEPLLUEHUS UHbIX AENCTBUM, MOPOXAALWUX OPUANYECKME NOCNEeACTBUS
B OTHOWEeHUn KﬂMeHTB, CBA3a@HHbIX C HUM TpeTbUX nuy, B TOM 4YnUCne, B Llendax ocywiecTBrieHnda BaHkom ¢yHK|_|,|/||7|, BO3JIOXEHHbIX Ha BaHKM
3akoHofgaTenbcTBoM Poccuiickort Pepepaumm, Ha nepuop AeicTBUS AOroBOpa NPUCOeANHEHUS, HBbIX OrOBOPOB, 3ak1I04eHHbIX ¢ BaHkom,

a Takxe B TedeHue nocnepytowmx 5 (Matn) net c MOMeHTa NpekpalleHns 0693aTeNbCTB Mo A0roBOPY NPUCOEAUHEHUS U MO UHBIM A,0rOBOpPaM
Ha okasaHne PUHAHCOBbLIX YCNyr:

— TMpepocTaensio BaHky nepcoHanbHblie AaHHble (baMunus, UMs, OTHECTBO, CBEAEHUS O AaTe U MeCTe POXAEHUS, PEKBU3NTbI OKYMEHTA,
YAOCTOBEPSIOLLENO JIMHHOCTbL (Cepusi, HOMep AOKYMeHTa, flaTa ero Bblfayu, CBeAeHNs O BbiAaBLUEM opraHe), cBefeHus o6 agpece
MecTa XuTenbcTBa (NpebbiBaHWA), HOMepe MoBUNbHOro/ropoackoro TenedoHa, aapece a/1eKTPOHHOW NMOYThI U Bbipaxato cornacue
Ha o6paboTky BaHKkoM ¢ ncnonb3oBaHWEM CPEACTB aBTOMaTU3aL MM Un 6e3 UCMNoNb30BaHUSA TakuX CpeacTs (BKtoyasa c6op,
3anucb, cUcTeMaTU3aLuio, HakorneHne, XxpaHeHune, yTodHeHne (0O6HOBNEHWe, U3BMEHEHWeE), U3BNIeYeHMe, UCMOoNb30BaHKe, Nnepepayy
(pacnpocTpaHeHue, NpefocTaBneHne, [OCTYyN), 610KMpoBaHUe, yaaneHne, yHUHTOXEHME) yKa3aHHbIX MepCOHanbHbIX aHHbIX.

— Bbipaxato cornacue Ha nepepady BaHkoM MOUX MepcoHanbHbIX AaHHbIX, B TOM YUCIE Ha TPaHCrpaHUYHYIo Nepeaady A8 4OCTUXEHUS
BbllLeyKa3aHHbIX Liefiei, U UCNoNb30BaHNe TPETbUM NvuaM (B TOM Yucrie opraHmM3aumnaM 6aHKOBCKOW rpynbl, OCYLLECTBAAIOLNM
ornepaumn ¢ AeHEXHbIMU CPeACTBaMU N MHBIM UMYLLLECTBOM, BXOASAWMM B 6aHkoBcKyto rpynny MAO «MockoBCKUI KpeANTHBIN BaHK»,
agpec 107045, Mockea, Jlykos nepeyrnok, g. 2, ctp. 1) OO0 «Bnank Jla6e» (MHH 9718214206, 107370, . MockBa, BH.Tep.r. MyHuUMNanbHbI
okpyr Boropopckoe, TioMeHckuit Np-A, A. 5, cTp. 1, nome,. i, koM. 10), OO0 MKK «[Mana PuHaHc» (MHH 9701125685, 105082, . MockBa,
nep. CnapTtakoBckui4, a. 2, cTp. 1, noM. H.M.14), 000 «Punpoctaska» (MHH 7724366228, 119435, r.MockBa, BH.Tep.r. MyHuLMNanbHbI%
Okpyr XamoBHuKM, nep Bonbuwoi CaBBUHCKMIA, A. 9, cTp. 3, aTax 8, koM. S14), 000 «PacT Pusep» (MHH 7708382913, 101000, r.

MockBa, BH.Tep.r. MyHuuunanbHbI okpyr BacMaHHbIN, yn. MacHuukas g. 24/7, cTp. 3, noMely. 2), a TakXe HeKpeAnTHON, He6aHKOBCKOMN
opraHu3aunm, a Takxe areHTaM Y MHbIM YNOSTHOMOYEHHbIM NIMLLaM, B HaCTHOCTHU, MPpU NpuBnedYeHnn BaHkoM TpeTbux NuL, K 3akIlo4eHUIo
[0roBopa n okasaHuio yCcnyr B cooTBeTcTBUM ¢ NpaBunamMm n AoroBopomM NpnucoefnuHeHns ¢ npegocTaBneHnemM npaea Ha nepegady n
06paboTKy NepefaBaeMbiX NepCcoHasbHbIX AaHHbIX 6€3 MoNny4YyeHUs [ONOMIHUTENIbHOrO cornacus).

—_ YBeAOMneH 0 BO3MOXHOCTW OTO3BaTb CBOE cornacme Ha 06p360'r|<y nepcoHasnbHbIX Aa@HHbIX NyTeM HanpaBsJsieHUa MMCbMEeHHOIr o
3asBneHus B bank. Cornacure cuntaetcs oTo3BaHHbIM Nno ncteveHun 30 (TpuauaTu) KaneHaapHbIX AHEN C MOMeHTa rnony4yeHus
BaHkoM cooTBeTCcTBYlOLErO 3aaBneHus. B gaHHoM cnyyae, BaHk npekpaliaeT o6paboTky nepcoHanbHbIX AaHHbIX, €CIM COXpaHeHne
nepcoHarsnbHbIX AaHHbIX 6onee He TpebByeTca s Lenein 06paboTkM NepcoHabHbIX AaHHbIX, @ NepCcoHalbHble AaHHble nogexaT
YHUYTOXEHUIO HE paHee YeM Yepe3 MNATb JIeT C AaTbl NpekpaweHns ob6a3aTenbCTB CTOPOH MO 3aK/K4YeHHbIM C BaHkom Aorosopam.
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— Bbipaxalo cornacue Ha 06pa6oTKy ykasaHHbIMM Bbillie croco6amu BaHKoM 1 nepeyYncneHHbIMU Bbllle OpraHn3aunsMm
npefocTaBfeHHbIX NEPCOHaNbHbIX AaHHbIX B B LIefISX MPOABUXEHUS TOBapPOB, paboT, yCNyr Ha PbiHKE MyTeM OCYLLeCTBAEHUS NMPSMbIX
KOHTaKTOB ¢ KfIMeHTOM C MOMOLLbiO NIoBbiX CPEACTB CBA3U U HanpasneHns KnveHTy nHdopmaumm (B TOM Yncne pekiaMbl) O Nobbix
OeCTBYIOLNX U HOBbIX ycnyrax BaHka 1 nepeyYncneHHbIX Bbille OpraHn3aLuii, no noyte, TefiedpoHaM, B TOM YMCIe, NOCPEACTBOM 1t06bIX
3NEeKTPOHHbIX COOBLLEHUI, B TOM YMUCe, HanpaBnseMbix B dopmaTte SMS-coobueHuin, HLR 3anpocos, PUSH-yBegomneHunit, a Takxe
coobLieHn, HanpaBnsieMbIX MOCPEACTBOM MECCEHAXEPOB, NHbIX CPeACTB KOMMYHWKaLmu; Cornallatocb Ha HanpaBeHWe 3anpocoB
B 610p0 KPeAMTHbIX UCTOPUIA, MPU BblPaxxeHUN MHOM BONEN3bsIBIIEHUS Ha MoyyYeHne NpoAyKToB BaHka, ero napTHepoB, NepeyYncneHHbIx
Bbllle opraHun3aunii. Hactosiee cornacne MoxeT 6biTb OTO3BaHO Ny TEM HarpaB/ieHNss MHOIO COOTBETCTBYOLLErO MUCbMEHHOrO

yBefomneHus Banky.

D cornaceH D He cornaceH

HacTtoawunm 3agBneHnem npouwy Nnogkl4YUTb cregytolime onuyum B COoOTBeTCTBUU C TapmbaMM (OTMeTI/ITI:

HeobxogumMmoe):
Mopanucka Mopnucka Mopanucka
N2 | Onuun A A A
«CTapToBas» «MNpopBUHYTaa» «MakcumanbHaa»
1 MnaTexu Ha cyeTa IPUANYECKUX NTULL U UHOVUBUAYATbHbIX
npegnpuHuMaTenei B apyrue 6aHk
2 MnaTexu Ha cyeTa puanyecknx nuu, B nobble 6aHKK
3 CHATME HaNNyHbIX No py6néBbIM KapTam
° Mopnucka Mopgnucka
Ne Mopnucku (oTMevaeTcs B cny4vae BbiGopa Mopgnucku Ha 6 nnn 12 mecsues)
«MpopBUHYTaa» «MakcumanbHaa»
1 Mopnucka Ha 6 (WwecTb) MecaLeB
2 Mopnucka Ha 12 (ABeHaaLaTb) MecsaLeB
BanioTa Kop BanioTbl
[»]7 (e} Mopnuckb NaTa 3anonHeHus
cuyeTa cuyeTa
Py6nu P® 643

BaHkoBckue ycnyru npepoctaensitotcs OO0 «bnaHk 6aHk»
JNMnueHsuna Barnka Poccum N2 2368 ot 06.07.2021 .
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MpunoxeHune N2 4

k MpaBunam koMnnekcHoro o6cnyxmBaHms
ropUaNYECKNX NNLL N UHOUBUAYaNbHbIX
npeanpuHnMatenei B Cucteme «BnaHk»

FlpaBMna npepgocTaB/ieHNa ycnyrm no ocyuiecTtBJsieHUIO
pac4yeToB Nno nepesogam, coeepLieHHbIM C UCnoJ&ib3oBaHNeM
cucTemMbl 6bICprIX nnaTexemn

1.  TepMuHbI U onpepeneHus

3aaBneHune Ha peructpauuto TCIN — 3aaBka, HanpaBnsemMas Yepes HYaTt KnveHTom B BaHk

¢ ncnonbloBaHueM Cucrtembl «BnaHk» B Liensx NnogKIOHYeHNs yCyr No oCyLLLeCTBIEHMNIO pac4eToB
no nepesofam, coBepLuaeMbiM € Ucrnonb3oBaHneM CnucTeMbl GbICTPbIX MaTexen, cogepxalyas
nHpopmauuio o KnneHte, cuete KnneHta n paHHbix o TCIN gna peructpaumm B CBI.

NHTepHeT-MarasmH — nporpaMMHo-anmnapaTHbIv koMnnekc KnveHTa, UMeoLwmi yHUKanbHbIn
appec B cetn IHTepHeT (URL), nnu npunoxeHne KnneHTta (MporpaMmMHoe obecrnedyeHune) ans
MOBUNbHbIX TenedoHoB, obecrneumnBatoLLme NpeacTaBneHne B ceTn VIHTepHeT nnm B MpuUnoxXeHuUn
cBepeHul o ToBapax/Ycnyrax un 3aksilodeHne CAenok rno ux Kynne/npopaxe c MNokynaTtenem.

NpeHTndukatop QR-kopa — yHnkanbHoe 3HaveHume, npuceansaemoe QR-kony CBIT.

Onepauus onnaTbl — ornepaLus onnaTbl NOoKynkn Tosapa/Ycnyru, ocyuiectensiemas lNokynatenem
¢ ncnonbsosaHnem CBl.

Onepauuu Bo3BpaTa — pacyeTHas onepauus no NosIHOMY WM YaCTUYHOMY BO3BpPaTy AeHEeXHbIX
cpepAcTB Mo paHee coBeplueHHoln Onepauum onnaTbl. Cymma Onepaumn Bo3BpaTa He MOXET
npeBbillaTb CyMMY UcxopHok Onepaummn onnaThbl.

MokynaTtenb (Mnatenbmk) — bursmyeckoe nnLo, HamepeBatoLeecs npuobpecTtn Toapbl/Yenyru
y TCI1, n opopmMuBLLEE U NpefoCTaBMBLLEE pacrnopsixXeHue Ha ocyulecTBneHme Onepaumm onnaThl,
nony4yeHHoe BaHkoM c ncnonbsosaHuem CBIT.

CucTtema 6bicTpbix nnaTtexei (CBIM) — cepBuc NnpegycMaTpmBaloLWMiA BbINMOSIHEHWE B PeXNMe
peanbHOro BpeMeHu NpoLeayp nprema K UCNOoSTHEHWIO pacropsixeHui MnaTtenbLinka v npoueayp
VICMOJSIHEHUSI PacMopPSIXXeHUN B pexXnMe pearnbHoro BpemMeHn. OnepatopomM CnuctemMbl 6bICTPbIX
niaTexen n ee pacyeTHbIM LileHTpoM siBnsieTcs BaHk Poccumn, onepauMoHHbIM U MaTexXHbIM
KJIMPUHIOBbIM LLeHTpOM — HauunoHanbHasa cuctema nnatexHbix kapT (AO «HCIK»).

TexHWYeckuii NpoToKoJ B3aumogencTemsa — npotokon API, o6ecneunBatowmin TexHoorn4eckoe
B3anmMopelicTene mexay KnneHtom n Bankom ana popmmposaHms QR-kopa B CBIT.

ToBap/Ycnyra — ToBap, paboTa, ycnyra, pe3ynbTaT UHTeNNIeKTyarbHOW AeaTeNbHOCTH, peanmayemMble
B TCI KnneHTta unm TpeTbmMMu nnuamMm, ¢ KotopbiMun y KnmeHTa 3aktoyeHbl JOroBopbl.

Toproeo-cepsucHas npegnpusaTtue (TCI) — mecTo peanusauunm KnueHtom ToBapos/Ycnyr, B ToM
yncne VMIHTepHeT-MarasuH, nossonsiowee KnmeHTty ncnonbsobatb CBlN B kauecTBe nnaTtéxHoro
VHCTPYMeHTa A9 pac4éToB 3a peasiMdyemMble ToBapbl, paboTbl unu ycnyru gna MNokynaTenen.

B pamkax onepauuin C2B KnneHT BbicTynaeT B ponu MNonyyaTtens feHeXHbIX CPeAcTB.

YHukanbHbIi nugeHTUdUkKaTop QR-koga — yHuKanbHoe 3Ha4YeHue, npuceamsaemMoe CBI
ons ¢opmmpyemoro QR-kopa.

C2B (Consumer-to-business) — Mmofesnb B3aMoaencTBUs MeXAy GU3NHECKUM JIULLOM B POSn
rlﬂaTEJ'IbLI.I,VIKa AeHeXHbIX cpencTs N topngn4ecknm nmLUom B ponu I'Ionyl-la'renq OeHeXHbIX cpencTB
CucTembl BoicTpbix MnaTexern.
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QR-kopn, — chopmMurpoBaHHbIN BaHkOM yHUKanbHbIN naeHTUdmkaTop Onepauunm onnaTbl
(copepxawmin uHpopmaumio o TCI, cymme Onepaunm onnatbl U npuobpeTaemMomM Toeape/
Ycnyre) nnu yHukaneHbeii ugeHTudgurkatop KnmeHTa (cogepxalumnii peksuautbol KnueHTta), B BuAe
MOHOXPOMHOW KapTUHKMW, Ha KOTOPOM C MOMOLLbIO TEXHNYECKOrO YCTPOMCTBA MOXHO pacrno3HaTb
TekcT. DopmMaT 1 CTPYKTypa TEKCTa COOTBETCTBYeT TpeGoBaHuaM K QR-kopy CBI.

2. O6wue nonoxeHunsa

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.1.

2.12.

HacTosawme MNpaBunna npegoctaBneHns ycnyr no ocyLLeCcTB/IEHUIO pacyeToB MO NepeBoam,
coBepLUaeMbIM C Ucrnosib3oBaHneM CucTtembl BbicTpbix nnaTtexeit C2B (panee — MNpaBuna)
ornpeaensoT NOPSAOK 1 YCNOBUS B3anMopeincTemnsa mexay baHkom n KnveHtom npwm
OCYLLeCTBIEHNM OMepaLmii n pac4eToB ¢ ncnosnb3oBaHneM CUcTeMbl BbICTPbIX MiaTexen,

a TakXxe nopsaok pacdetToB Mexay BaHkoM 1 KnveHToM no Hum.

B Lensax nogkntodeHNs yCcnyrm no ocyLLeCTB/IEHMIO pac4eToB Mo nepesofam, CoBepLLUaeMbiM
¢ ncnonb3oBaHneM CucTteMsbl 6bicTpbix nnatexen C2B, KnueHT npepocTasnseT B BaHk
nopgnucaHHoe 3asBneHune Ha pernctpauuto TCI, B Tom Yucne no Cucteme «bnaHk».

MpepocTtaBneHue KnneHtom B BaHk 3asaBneHus Ha pernctpauuio TCI nogTBepxaaeT,

4To KnneHT o3Hakomuncsa ¢ HacToswmmm NpaBunammn n Tapudamm Ha okasaHue ycnyr

Mo OCyLLEeCTBIIEHMIO pac4eToB MO NepeBofaM, CoBepLUaeMbIM C Ucnonb3oBaHneMm Cuctembl
EbicTpbix NnaTtexen C2B, noHnMaeT Ux copgepxaHue U NPUHMMAaET B MOJSIHOM o6beme.

KnuneHT BbipaxaeT cornacue u ynonHomoumaeT baHk Ha nepepayy faHHbix KnneHTa,
TCIM KnueHTa B onepaumnoHHbIN U naaTexXHbln knupuHroebln LeHTp AO «HCIK»

(appec mecToHaxoxpaeHus: P®D, 115184, r. Mockea, yn. Bonblias Tatapckas, A.11A) n B 6aHkK
oTnpaBuTens nepeBofa AN UX 0TOGpaxeHUs oTNpaBUTESO MepeBoa.

BaHk BnpaBe oTkasaTb KnneHTy B npegocTaBfieHNM YCIyru Mo OCYLLECTBIEHUIO PacyYeToB
rno nepeeBogam, CoBepLUaeMbIiM C Ucrnosib3oBaHneM CrucTeMbl 6biCTpbIx niatexen C2B.

Ycnyra no ocyLeCcTB/IEHMIO pacHeTOoB MO NepeBofaM, CoBepLUaeMbIM C UICMONb30BaHNEM
CucTeMbl BbICTPbIX NNaTexel npepocTapnseTcsa BaHkoM Npu HaNUYUKU TeXHUYECKOMN
BO3MOXHOCTU U CHUTAETCH NOAKJIIIOYEHHOM C MOMeHTa ofo6peHua baHkoM nognncaHHoOM
co ctopoHbl KnneHnTta 3asaBku Ha peructpauuto TCl1, B ToM yncne no Cucteme «/HTepHeT-
BaHk» n npepgocTaBneHusa KnmeHTy permctpaumMoHHbIX AaHHbIX, HEOBXOAUMBbIX A1
npoBeneHVs onepauuii Yepes CBIM.

BaHk npepocTaBnseT KnueHTy Ang nogkntoyYeHUs TeXHUYECKUIM MPOTOKOS B3aMOLENCTBUS
c CBI1, a Takxe noruH u naponb ansa astopunsauum API.

BaHk ocyuiecTBnsieT Heo6xoaMMble aencTeus ans pernctpauum TCIM KnveHTa ¢ CBI
Ha OCHOBaHUM faHHbIX yKasaHHbIX B 3aaBneHun Ha pernctpauumio TCI. KnneHT moxeT
3apernctpupoBaTb Heckonbko TCI B CBI.

BaHk coobwaeT KnneHTy o pesynbtatax pernctpaunm TCIN n nepepaeT peructpayMoHHble
AaHHble HeobxoanMble ANs npoBefeHus onepauui yepes CBIN (npgeHTudmkaTop KnnenTta
B CBI, nupentndunkartop TCII).

PacueTbl no Onepauunam onnatbl ¢ ncrnonbsosaHnem CBI1 ocyliecTBnaoTCS B pexumme
peanbHOro BpeMeHM B COOTBETCTBUM C pasfenoM 4 HacToswmnx Npasun.

Ycnyra no ocyLecTB/IEHMIO pacyeToB MO NepeBofaM, CoBepLUaeMbIM C UICMONIb30BaHNEM
CucTeMbl BbICTPbIX NAaTexen, cuMTaeTcs NOAKIIIOYEHHOM C MOMeHTa ofo06peHuns BaHkom
rnogonucaHHoM co cTopoHbl KnneHTa 3asaBku Ha perucTpauuto TCI1, B Tom yncne no Cucteme
«BnaHk», u npepocTaBneHusa KnueHTy permnctTpauMoHHbIX AaHHbIX, HEO6XOOUMbIX NS
npoBeneHus onepauuii Yepes CBI, n pencTByeT HeonpeaenéHHbI CPOK NGO B TeHeHUe
cpoka [orosopa 6aHkoBckoro cyeTa. lNpekpalteHne JJoroBopa 6aHKOBCKOro cHeTa BneyeT
rnpekpaLllieHne fecTBus yCnyrm B faTy 3akpbiTus BaHkoBckoro cueTa.

BaHk ocTaBnsaeT 3a co6oi NpaBo B O4HOCTOPOHHEM Mopsanke npekpaTuTb NpegocTasneHmne

YCJlyrv Mo oCyLLeCTB/IEHUIO pacyeToB Mo nepesofam, coBepliaembiM no CBIM, ysegomus
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KnueHTa 3a 5 (nsaTb) pabounx gHemn, B TOM Yncre cnydae, ecnm KnmeHT HapywaeT
HacTosiwue MNpaBuna.

3. [lpaBauo6szaHHOCTU

3.1. bBaHk obsasyeTcs:

3.11. OpraHusoBaTb kKOHCYNbTUMpoBaHue KnneHTa B oTHOLWEHUN npaBui o6cnyxXmBaHus
MokynaTenen, a Takxe Mep 6e3onMacHOCTU NpU NPOBEAEHUN NEPEBOAOB, COBEPLUIAEMbIX
¢ ncnonb3oBaHneM Cnctembl 6bicTpbix Natexen C2B.

3.1.2. TMpw HanM4YMM TEXHNYECKOM BO3MOXHOCTU NpeaocTaBuTb KNMeHTy yHUKaNbHbIN
rneyaTHbI QR-kof, Heo6xoanMbIN Ansa coBeplueHns Onepaumin onnaThbl
¢ ncnonbsosaHnem CBlN n pasmewiaembit Knuentom B TCI.

3.2. BaHk umeeT npaso:

3.2.1. TNpoBoguTtb nposepku TCI1 B Lensax ocyLiecTBNEHUS KOHTpos cobnoaeHns KnneHTom
HacTosiwmx MNpaBun.

3.2.2. MNony4aTb (3anpawmBaTb) y KnneHta nHbopmavuumio:

0 peanuayeMbix U peanuaoBaHHbix ToBapax/Ycnyrax B TCIT;

o coBeplueHHbIx Onepauunsx onnaThbl, B TOM YMUCSie O JOKYMEHTax,
noaTBepxaaLWwmx npogaxu Toeapa / okasaHune Ycnyru NokynaTtento B cny4yae,
ecv Takne A0KYMeHTbl HeobxoauMmbl BaHky ans npoBefeHUs paccnefoBaHus u
npenynpexpaeHs MOWEHHUYECKUX ornepaLunii, NMoOAroTOBKM OTBETOB Ha 3amnpochl
LleHTpanbHoro 6aHka Poccuiickon Depgepaunm, Unv npaBooxpaHuUTenbHbIx/
CcyAebHbIX OpraHoB, a TakXe B UHbIX CllyyasiX, NIPeAyCMOTPEHHbIX AENCTBYIOLLUM
3aKoHO[aTeNIbCTBOM;

o Hanu4umun y KnneHTta nmueHsnin/noroBopos Ha peannayemblie ToBapbl/Yenyru
(ecnu Takmne nuLeH3NM/OoroBopbl [OMXKHbI 6bITh y KnneHTa B cooTBeTCTBUM

c TpeboBaHUAMMU OeNCTBYOLLEro 3akoHogaTenbctea P®d).

3.2.3. lNpunoctaHaBnMBaTb BOSMOXHOCTb U OocyLlecTBNeHne pacyeToB rno Onepaumnsam onnatbl
B c/iefytoLmX crydasx:

npw nposepeHun Knnentom Onepaumin onnaTbl C HapyLUEHUEM HACTOSALLMUX
MpaBun;

npwn Hanuymmn Onepaumin onnaTbl, MPU3HAHHbBIX MOA03PUTENbHBIMU CUCTEMOM
MoHuUTOpUHra baHka;

npwv BbiiBNEeHUN npefocTaBrieHns KnneHToM HefoCTOBEPHOM MHbOPMaLLInMK

B paMkax HacToswmx MNpasun;

npwu ocyuiectBneHUn KnneHToM BUOOB AeATENbHOCTU, KOTOPbIE MOTyT HAaHeCTU
duHaHcoBbIN yLLep6 U/vnu yuwep6 penyTtauumn baHka;

rnpu HexapakTepHOM Ans aaHHoro KnneHTta CHUXeHUn/pocTe KonnyecTsea
Onepauwui onnatbl unu pocte Onepaumnii BO3BpaTa;

ecnu MNnaTenbwmk oTpuuaeT coeplueHmne Onepauunm onnatbl;

npu BbisBreHnn BaHkoM cny4daeB HenpaBomMmepHoro otkasa TCIl1 oT npoBegeHus
Onepaunmn Bo3BpaTa WK B MHbIX Clly4asX, Korga geHexHble cpeacTsa 6binm
HernpaBOMEpPHO crnucaHbl co cyeTa [NokynaTens no paHee NpoBeAeHHOMN
Onepauumn onnaThbl;

npw coBepLieHumn B TCI MoLleHHNYecknx onepaumn n/unu ydactum KnmeHTta
n/vnu ero paboTHUKOB, B T.4. [lokynaTesiel B MOLLEHHUYECKOWN NN MHOWM
He3aKOHHOMN AesTeNbHOCTMU.

3.2.4. lMoTpebosaTb oT KnneHTta npepoctaBuTb B BaHk onvcaHne npoueaypbl onnaThbl
Tosapos/Ycnyr, npouenypbl npegocTtaBneHus MNnatenbwmnkam ToBapoB/Ycnyr, a Takxe
npouenyp otMeHbl Onepauunii onnatel n Onepauuii Bo3BpaTta ToBapos/Ycnyr.

3.2.5. OTkasaTb B peructpauuun TCIN nnu npekpatnuTb o6CcnyxmBaHne paHee
3apernctpupoBaHHoro TCl1 6e3 06bACHEHUS MPUYMH Takoro oTkasa u/mnm
npekpaLieHus.
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3.3. KnueHT obgasyeTtcs:

3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

CobntopaTtb nonoxeHus MNpaBun, a Takxke BbINONHATbL TPe6OBaHMWS, copepXallmecs B HUX.

MpepocTaenate baHky MHdOpMaUMIO ANg ocyLLeCcTBNEHUS B3aUMOAEeNCTBUS

B LLefIIX oKa3aHus yCnyr, NpeayCMOTPEHHbIX HacTosawmumMm MNpaBunamu, a Takxe
He3aMe[uTesIbHO B MMCbMEHHOM BuAae nHpopmMmposaTb BaHk 060 Bcex USBMeHeHUsax
B NpefocTaBreHHON MHopMaLmu.

HesamepnutenbHo B nMcbMeHHOM Buae nHpopmmpoBaTb BaHk 060 BCcex UBMeHeHuUsX,
CBSI3aHHbIX C poAoM gesatenbHocTu KnmneHTa.

CornacoBbiBaTb ¢ BaHkoM pasmeltaembie B TCI1 anekTpOHHbIE BapnaHTbl IOrOTUIMOB
CBT1, nndopmaumio o cnocobax ornnaThl, @ TakXe peknaMHble MaTepuanbl KnveHTa.

PaamMecTuTh B kaccoBoii 3oHe TCI1 u/unmn B IHTepHeT-MarasmHe rno corsacoBaHUIo

c BaHkom norotunel CBI, nHdopmauumio o cnocobax coepLueHmns Onepauunm onnathl,
QR-kop, a TakXe pekslaMHble MaTepuarnbl KnmeHTa, cBa3aHHble C COTPYAHUYECTBOM
BaHka n KnueHTa.

He ocywecTBnatb peanusauunto ToBapos/Ycnyr, 3anpeLeHHbIX B 060poTe corfiacHo
3akoHopaTenbcTBYy Poccuinckoit Pepepaumn.

3.4. KnueHT nmeeT npaBo ncnosb3oBaTb cpopMmnpoBaHHbIv BaHkoM QR-kopf Tonbko B Lenax
ocyuiecTBrneHua Onepaunii onnatbl ¢ ucrnonb3osaHuem CBI.

3.5. KnueHT He BNpaBe nepepaBaTb cPOpMUPOBaHHbIN BaHkoM QR-kop TpeTbnM nuuam.

4. PacudeTtbino onepauuvsaMm, coeepueHHbIM C UCnoJsib3oBaHUeM CUCTeMbl 6bICprIX nnaTexem

4.1. ®opmupoaHune QR-kopa

4.1.1.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

TCIN nHuummpyet npouecc popmupoBaHus QR-kopa B CBIN nyTem HanpaBnieHus
COOTBETCTBYIOLLEro 3anpoca Ha pervcTtpauntio QR-kona yepes TeXHUYECKUM MPOTOKOI
B3aMMOOENCTBUS.

TCI moxeT 3adukcmpoBaTb CyMMy MOKYMNKN N1M60 ykasaTb NPON3BOJIbHYIO CYMMY A5
QR-kopa. TCl paspeluaeTtcs ykasaTb JOMNONHUTENIbHOE MOSCHEHNE, KOTOPOE MOXET
6bITb oTO6paxeHo NokynaTento nocne cunTbiBaHUS AaHHbIXx QR-kopa.

Kaxpabin 3anpoc Ha popmMmnpoBaHme QR-kopa BneyveT 3a coboii cospgaHne YHUKanbHOro
MpeHntndpunkatopa QR-kopa.

®opmurpoBaHme QR-kofa He BbINOIHAETCS, ecnu B 3asiBke Ha popmMmpoBaHue QR-kopa:
— ykasaHo TCI1, paHee He 3aperucTtpupoaHHoe B CBIT;
— ykasaHo TCI1, nHpopmMaLmsa No KOTOPOMY M3MEHUAch, HO He 6bina o6HoBneHa B CBIT;
— yKa3saH HeakTMBHbIN CHeT A1 MepeBofAa AeHeXHbIX cpencTs no onepaumsm CBIM.

3anpoc ansa popmupoaHusa QR-kopa ponxeH cogepxaTb MHGOPMaLMIO:

— wupeHTudunkatopbl TCI n ero BaHka, BbigaHHbie CBIM, 1 Homep BaHkoBckoro cyeTa
KnueHTta pons sadncnenus/sosBpata cpencts. Homep BaHkoBckoro cuérta KnueHTa
Heobxoaunm Tonbko anga pacdeTtoB B CBIN v He npucyTcTByeT B QR-Kkofe;

— paHHble gnsa QR-kopa: cyMMa v BantoTa, fononHUTeNbHas MHdopmMaLumnsa ans
MokynaTens.

BaHk coobuwaeT TCI1 o pesynbtaTtax o6paboTtku CBIN 3anpoca Ha dopmmposaHne QR-kopa.
Mpw ycnewHomMm dopmuposaHumn QR-kona B CBIM BaHk nepepaet B TCIM cdopMupoBaHHbIN
QR-kop, ¢ AaHHbIMK, HEO6XOANMbBIMM AJ1S NPoBeAeHUs onepauunii Yepes CBI.

4.2. TNpoBepeHue pacyeToB

4.2.1.

BanioTo pacuetoB baHka ¢ KnneHtom siBnsitotcs py6nu Poccuiickon Depgepaunim.
PacueTbl no Onepauunam onnatbl 1 OnepaumsamM Bo3BpaTa NMpPoOBOASTCS B pybnsx
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4.2.2.

4.2.3.

4.2.4.

Poccuiickon Pepepaumn B nopsiake 1 Ha YCNOBUSX, OMPeAesiseMblX HaCTOALWMMUN
MpaBunamu n Tapmudamu.

Cymma Onepauum onnatel, ocylecTBrieHHOM [naTenbuwkom Yyepes CBIM, noctynaeT
Ha pac4yeTHbI cyeT KnneHTa, oTkpbIThi B BaHke, eXxeHEeBHO B peXnMe peasnbHOro
BpeMeHu. Paamep komuccum BaHka onpepensetcsa BaHkoMm, nHpopmMauus o pasmepe
komuccum BaHka yka3sbiBaeTcs B Tapudax, pa3meLleHHbIx Ha caliTe BaHka.

HacTtosawmnm KnueHT gaeT BaHky nopy4yeHune (3apaHee AaHHbIN akLEenT) Ha cnnucaHue
koMuccuin baHka, HeycToek, NpeaycMOTpPeHHbIX [JoroBOpOM, C pac4eTHOro cHeTa
KnueHTa, oTkpbiToro B BaHke (nn6o ¢ cymMmmbl 3admncneHus Onepavumm onnaTbl), B MOMEHT
coBeplueHust Onepaumu onnatbl Yepea CBI. JlononHntenbHoe pacnopsixeHne KnneHTa
Ha crmcaHne KOMMccum He TpebyeTcs.

YacTUYHbBIV UK MOJHbIN BO3BpaT CPeACcTB no ToBapam/Ycyram, onsadyeHHbIM
c ucnonbsosaHuemM CBI, nponssoantca B nopsigke, npefycMoTpPeHHOM M. 4.3
HacTosiwmx MNpaBun.

4.3. BosBpat ToBapa/Ycnyru lNnaTtenblinky n BosBpaTta CpeacTB ¢ ucnonbsosaHmnem CBl

4.3.1.

4.3.2.

Mpouenypa oTkasa oT Ycnyru / Bo3BpaT ToBapa NPOUCXOAUT MO UHULIMATUBE
nﬂaTeﬂbLU,VlKa B COOTBETCTBUUN C ,D,el\/'ICTByPOLLJ,VIMVI HOPMaTMBHO-MPaBOBbIMU aKTaMW.

Mocne nony4yeHus ot MNnaTenblmka TpeboBaHWs 0 BO3BpaTE CPEACTB, Onfla4eHHbIX
¢ ucnonb3oBaHueM CBI, B cooTBeTCTBMU C AeNCTBYIOLWMM 3aKOHO4ATENbCTBOM PD,
a Tak>Xe COorflacHo yC/I0BMSAM NOJSIb30BaTENIbCKOro cornaweHumsa mexay KnmeHTtom
n MnaTtenbuwmkom, KnmeHT:
— caMoCTosITeNbHO NpoBepsieT Hanu4vmne onnaTbl ToBapa/Ycnyru, a Takxe
MoATBEPXAaeT BO3MOXHOCTb €€ OTMEHbI;
— B Clly4ae yCreLwHOMN NpoBepKM U NOATBEPXAEHUS BOZMOXHOCTU OTMEHbI
Onepauumn onnaTtbl, coBepLUEeHHOW ¢ ucnonb3oBaHneM CBI, popmupyeT nonHbIN
WM YacTUYHbI BO3BpaT cpencTB. BoaBpaT cpencTB ocyulecTBnseTCs B pexmnme
peanibHOro BpeMEHMW.
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MpunoxeHue N2 5

k MpaBunam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKNX UL, U UHANBUAYabHbIX
npeanpuHnMatene B Cucteme «BnaHk»

YcnoBusa ncnosb3oBaHusa cepBuca «becnnatHasa 6yxrantepua»
B OO0 «bnaHk 6aHK»

1.  TepMuHbI U onpepeneHus

Monb3oBaTenb — MHAMBUAYalbHbIN MpeanpUHUMaTeENb, aensowmnica KnneHtom banka

B COOTBETCTBUMU C [JOroBOPOM KOMMJIEKCHOIO 06CyXMBaHUS IOPUANYECKUX UL, U UHOUBUAYaTbHbIX
npepnpuHumMmaTenen B cucteme «bnank», coobwmelumin BaHky o cBoeM HaMepeHUn Nob3oBaThCS
CepBU1COM NOCPEACTBOM HarnpaB/ieHUs COOTBETCTBYIOLLEro coobLeHns B HaT, npruMeHsowmni
YMPOLLEHHYIO CUCTEMY HaNloroo610XeHUS, He OCYLLEeCTBIISIOWNI NpUBIeYeHne COTPYAHMKOB

B paMKax CBOeW AesATeNIbHOCTU (He aBnsowmncs paboTogaTesieM), He UCMOMb3YIOLL UM B CBOEM
OEeATeNbHOCTM BasllOTHbIE CYeTa 1 YCIYrM SKBaMpPUHIa, a TakXe He 3aKJIoYaloLWnii areHTCKnx
LOroBOPOB B paMKaXx CBOel [eAaTeNIbHOCTH.

Ycnosua ncnonbsoaHusa Cepsuca (Ycnosusa CepBuca) — HacTosLwMe YCNOBUS UCMONb30BaHUS
cepBuca «becnnaTtHas 6yxrantepus» B OO0 «BbnaHk 6aHk».

OcTanbHble TEpPMUHbI U ONpeaeneHNs MPUMEHSIOTCH B COOTBETCTBUU CO 3HAYEHMUEM,
ycTaHoBneHHbIM pa3genoM 1MpaBun KOMNNEKCHOro 06CnyXmnBaHUS OPULNYECKUX UL,
U MHOMBMAYanbHbIX NpeanpuHuMaTtenei B Cucteme «bnaHk».

2. O6wue nonoxeHunsa

2.1. HacTosiwme YcnoBus yctaHaBnvBatloT NOpsfok npepocTtaeneHma BaHkom Cepsuca
«BbecnnaTtHasa 6yxrantepus» MNonb3soBatenam. baHk poeoauT po MNMonb3oBaTenen Ycnoeus
nyTemM nx onybnmkoBaHus B nopsifake, NnpeaycMoTpeHHOM pasgenom 18 MNpaBun koMmnnekcHoro
o6Cny>XMBaHUSA IOPUAUYECKUX NTUL U UHOVUBUAYASbHbIX NpeanpuHuMaTteneit B Cucteme
«BnaHk».

2.2. Cepsuc npepocTtasnsgeT [Nonb3oBaTesnto BOSBMOXHOCTb MPOU3BOAUTbL B aBTOMaTU3UPOBaHHOM
pexvmMe pacyeT CYMM HasloroB 1 B3HOCOB, MOoAiexallmx ynnate MHANBUAYyaabHbIM
npearnpuHUMaTenieM B COOTBETCTBUM C AENCTBYIOWMM 3akoHoAaTeNbCcTBOM P®,

Ha OCHOBaHMU AaHHbIX, COOAEPXaLLNXCH B BbiNMMCcKax No cyeTaMm [Nonb3oBaTens B KpeQUTHbBIX
opraHu3auumsax 3a COoTBEeTCTBYOLWME nepnonbl, POPMMPOBaTb HASIOFOBbIE MAAaTEXM!,
dopMMpoBaTb OTHETHOCTb, @ TakXe UHble GYHKLUU, UCXOAHA U3 TEXHUYECKON BO3ZMOXHOCTU.
BaHk BnpaBe ocyLLecTBNATL pa3BuUTHe U/unm gobasneHne HOBbIxX dyHKkLMM CepBuca, KoTopble
TakXe CTaHOBATCA NPeAMeTOM HacToAWMX YCNOBUN.

Bbinnckun, BokyMeHTbl 1 niobble gaHHble, HeobxoaunMble Ans nonb3oBaHusa CepBucom,
npepocTaBnstoTca [lonb3oBaTeneM camocToATeNbHO. [lonb3oBaTenio BNpaBe UCNofb30BaTb
Bbinncku no CueTy npepoctaBnsieMble U aBTOMaTUYECKU 3arpyxaeMble BaHkom B Cuctemy
OBO. Nonb3oBaTento TakXe NpefocTaBniseTcss BOBMOXHOCTb He nosgHee 5 (MaTtoro) yncna
Mecsua, criefyloLero 3a oT4eTHbIM KBapTasioM, HanpaBuTb B agpec BaHka Ha noyTy tax@
blanc.ru nnu B HaTt Bbinuckun, NnpepocTasBneHHble [Nonb3oBaTeNto CTOPOHHUMM BaHkamu.

2.3. [Onsa nonydeHus poctyna k CepBucy Nonb3oBaTenio Heo6XoAMMO HanpaBnTb
cooTBeTCTBYloOLLee coobuieHne B HaT o cBoeM HaMepeHun 3apernctpuposaTtbes B Cepsuce.

2.4. C MoMeHTa HanpaBneHus coobuieHns B HaT, B nopsifke, ykasaHHoM B M. 2.3. YcnoBuiA,
Monb3oBaTenb cuUMTaeTCs NPUHSABLUMM HacTosiILLME YCNOBUS B MOSIHOM o6beMe, 6e3 BCAKNX
OroBOPOK U UCKJTIOHEHUN. B cnyyae Hecornacusa Nonb3oBaTens ¢ YCNoBUSMU, B TOM YUCTe
C OTAENbHbIMU MONIOXEeHUAMK YcnoBui, NMonb3oBaTesnb He BNpaBe ucnonb3osaTb CepBuc.

MpunoxeHne N2 5

Ycnoeusa ncnonbsopanus cepeuca «becnnatHas 6yxrantepusa» B OO0 «bnaHk 6aHk» 88



2.5.

2.6.

2.7.

HacToswue YcnoBus MoryT 6bITb U3MeHeHbl BaHkoM B ofHOCTOPOHHEM nopsiake 6e3 kakoro-
nnéo cneuvanbHOro yBegoMIeHUsl, HoBas pefakuus YCnoBui BCTynaeT B CUITY C MOMEHTA

ee pasMeLLeHus B Mopsake, NpenycMoTpeHHOM pa3aesnoM 18 NMpaBun KoMnnekcHoro
o6CnyXnBaHUS LOPUANHECKUX NUL, U MHAUBUAYaNbHbIX NpegnpuHumaTeneit B Cucteme «bnaHk».

Mpwv Hecornacum ¢c USMeHEHUAMU U AoMoNHeHUsMK Yecnosui Nonb3oBaTenb 06s3aH
npekpaTuTb ncnonblosaHune CepBuca, B NPOTUBHOM CllyHae CBUAETENbCTBYETCH cornacue
C U3BMEHEHHbIMN YCNOBUSMU.

Mnata 3a nonb3osBaHne CepBUCOM He B3UMaeTcs.

3. OTtpenbHble pyHKUUN CepBUca

3.1

3.2.

3.3.

CepBuc npepocTtasnseT [lonb3oBaTento BO3MOXHOCTb 06paboTkn 6aHKOBCKUX BbIMUCOK,
pefakTUpPOBaHUSA pacyeTHOM 6as3bl AJ19 AanbHellero aBToMaTM4eckoro pac4yeta CyMM Hanoros
1 BBHOCOB, COCTaBJIEHUSI OTYETHOCTU, UCXOANA U3 NpefocTaBfeHHbIx [lonb3oBaTenemM gaHHbIX.
MonbsoBaTenb CaMOCTOATENbHO ONpeaensaeT nepeyeHb AOKYMEHTOB (BbIMMCOK), HEOBXOAUMBbIX
Ans o6paboTkm B CepBuce Asa fanbHeNLero aBToMaTU4eckoro pacyeta CyMM Hasroros

M B3HOCOB, COCTaBJ/IEHUS OTHETHOCTH.

CepBuc npepocTaBnsieT BO3MOXHOCTb POPMUPOBAHUSA pacHeTHbIX AOKYMEHTOB (MnaTeXHbIX
rnopy4YeHuin) ons ynnaTbl HAJIOroOB, @ TakXe BO3MOXHOCTb GOPMUPOBAHUSA OTHETHOCTM.

BaHk ocTaBnsieT 3a co6on NpaBo Ha CBOE YCMOTPEHME OrpaHnyunTb focTtyn MNonb3oBaTens
k CepBucy (Mnu k onpepeneHHbIM dyHkUMaM CepBurca) ¢ UCNONb30BaHWEM €ro y4eTHOM
3anncu Unu rMosIHOCTbIo 3abioknpoBaTbh y4eTHyo 3anuch NonbsoBaTtens, NM60 NpUMEHUTb
k Monb3oBaTento MHble MepbI C Lenblo cobnoaeHns TpeboBaHul 3akoHogaTenbcTea PP
WM NpaB 1 3aKOHHbIX MHTEPECOB TPeTbUX UL,

4, OTBeTCTBEHHOCTb

4.1.

4.2.

4.3.

4.4,

4.5,

4.6.

CepBuc npepocTaBnsieTcsl Ha yCNIOBUSX «Kak eCTb» («as is»), YTo nogpasymMeBaeT rnop cobom
OTCYTCTBME CO CTOPOHbI BaHka kakux-nm6o rapaHTUi B OTHOLLEHUM 6e30LWnBo4YHOMN

1 6ecnepebonHol paboTbl CepBuca U/Unu ero oTaeNbHbIX GYHKL MM, COOTBETCTBUSA
CepBuca 1U/unu ero oTaenbHbIX PYHKLUM KOHKPETHBIM LLesiaM U oxuaaHusm Nonb3osaTens,
a Tak>Xe He NpefocTaBiseT HUKaKUX UHbIX rapaHTuii B oTHowweHun CepBuca n/mnu ero
OTAENbHbIX GYHKLWNA.

BaHk He HeceT OTBETCTBEHHOCTM 3a JI0Oble BO3MOXHbIE OLLIMBKN n/unmn nepedon paboThbl
CepBuca, BbI3BaHHble TEXHNYECKUMU CEOSIMU, HEKOPPEKTHOM paboTon NporpamMmMHOro
obecnedyeHus, MHbIMW NPUYMHAMU, faxe eCfin Takne o6CcToaTeIbCTBa BO3HUKIIM Ha CTOPOHE
BaHka nnn no ero BuHe.

BaHk He HeceT OTBETCTBEHHOCTb 3a HEKOPPEKTHOCTb pacyeToB HaflIOroB U B3HOCOB,
dopMmpoBaHMsA NNaTEXHbIX MOPYYeHUN, UHbIX yHKLUN CepBUCa, @ TakXe 3a HECOOTBETCTBUE
CepBuca uensam n oxupaHuam MNonb3oBaTens.

BaHk He 06a3yeTcs oCyLLLECTBNASATb MPOBEPKY MNOSTHOTbI, NIPaBUIIbHOCTU N A,O0CTOBEPHOCTU
npepocTaBneHHon MNonb3oBaTeneM MHpopMaLmn, MPOU3BEAEHHOMO C UCMONTb30BaHNEM
CepBuca pacyeTa HafloroB 1 B3HOCOB, CHOPMUPOBAHHbIX AOKYMEHTOB U/UMN NHbIX JaHHbIX.

MNonb3oBaTesb 0OCO3HaET M cornallaeTcs C TEM, YTO Ntobble faHHble, NpefocTaBnsieMble
CepBrcoM n/vnu nonyvaemble € ero UCrnosib3oBaHMUEM, BKIOHas, HO He OrpaHUYNBasCh,
pacyeTbl, POpMbl LOKYMEHTOB, HOCAT CMpaBoOYHbIM XapakTep. O65893aHHOCTb OCYLLLECTBUTb
npoBepkKy NOSHOTbI, MPaBUIIBHOCTU N [OCTOBEPHOCTU NPOU3BEAEHHOIO C UCNOJIb30BaHNEM
CepBunca pacyeTa Haforos 1 B3HOCOB, CPOPMUPOBAHHbIX OKYMEHTOB U/UKU UHbIX BaHHbIX
nexuT Ha Nonb3oBaTerne.

Monb3oBaTenb 0CO3HaET U cornallaeTcs C TeM, YTo HenpeacTaBieHne U/unm npegocTaBrieHne
B HEMOJ/IHOM 06beme, a paBHO NpefocTaB/iIieHNEe HEKOPPEKTHbIX, HeAOCTOBEPHbIX AaHHbIX A4
Ll.eﬂel‘/‘l pac4yeTa CyMM HaJ10oroe M BBHOCOB n/vnm noaroToBkKu1 q)OpM OOKYMEeHTOB MOXeT noBJieyb
3a co60o HEKOPPEKTHbIE pe3yrnbTaThl pacHeToB U/unm popmmpoBaHus gokymeHTos B Cepauce.
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4.7. TMonb3oBaTesnb caMoOCTOATENbHO obecneymBaeT 4OCTOBEPHOCTb, akTyaslbHOCTb, MOSIHOTY
M cooTBeTCTBME 3akoHopaTenbcTBy Poccuinckon Pepepanmm, npegoctaBrieHHON
UM MHdOopMaLUn, HEOGXOAMMOMN ANg Ucnonb3oBaHusa dyHkLmMoHana Cepsuca.

4.8. BaHk He HeceT OTBETCTBEHHOCTU 3a Kakne-nmbo npsiMble UM KOCBEHHbIE MOCNeACTBUSA
Kakoro-nmbo ncrnosib3oBaHUS UM HEBO3MOXHOCTU Ucnonb3oBaHus CepBuca (ero otTaesnbHbIX
PyHKLMN) n/vnn yuep6, NpUYNHEHHbIN MNMonb3oBaTento U/Unmn TpeTbM CTOPOHaM
B pe3ysibTaTe Kakoro-imbo NCnosb3oBaHMs, HEMCMNONb30BaHUS UIM HEBO3MOXHOCTH
vcnonb3oBaHusa CepBuca (ero oTaesnbHbIX PyHKLMM), B TOM YUCITE N3-3a BO3MOXHbIX
owmnbok unmn cboes B pabote CepBuca, 3a UCKIIIOYHEHNEM CllyHaeB, NPSIMO MPeAyCMOTPEHHbIX
3aKoHOOaTEeNIbCTBOM.

4.9. TllonbsoBaTenb cornawlaeTcs, YTo Bce AencTeus (ornepauum), nponseogumbie B CepBuce,
B TOM YMCJie MPOMU3BOSUMbIE UM @BTOMaTUYECKU, PUKCUPYIOTCH B 3/1EKTPOHHbIX MPOTOKONax
paboTbl CepBuca. B cnyyae BosHukHoBeHUsA Mexay BaHkom v Nonb3oBaTenem kakmx-
nn6o pasHornacumn, cBasaHHbIx ¢ paboton CepBuca, CTOpOHbI NPU3HAIOT B Ka4ecTBe
[oKa3aTenbCcTBa 3amnMcu B 3/IEKTPOHHbIX NpoTokonax pabotbl CepBuca.
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MpunoxeHune N2 5.1

K MNpaBnnamMm KkoMnnekcHoro o6cnyxmBaHus
IopUANYECKUX NTUL, N UHAUBUAYabHbIX
npeanpuHumatenei B Cucteme «bnaHk»

YcnoBsusa npepnocTaBJ/ieHNd cepBUCa
((3neKTpOHHaﬂ OTHYeTHOCTb»

1.  TepMuHbI M onpepeneHuns

BaHk — O6LecTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «Brank 6aHk» (OO0 «BbnaHk 6aHk»). Agpec
(MecTo HaxoxpaeHus): Poccuiickas Pepepaums, 117105, Poccus, r. Mocksa, Bapliasckoe w., g. 9 cTp.
1. BazoBaga nuueH3usa baHka Poccum N2 2368.

ﬂ,OBepeHHOCTb — NMMCbMEeHHOe ynoyiHoMo4ue, BbigaBaemMoe KnneHtom BaHKy B Lendax npepocTtaBiieHNda
BO3MOXHOCTU OKa3aHund KJ'II/IeHTy, npenycMoOTpeHHbIX HacTodLlW MU Ycnosusamm ycnyr.

JoroBop KOMMJIEKCHOIo 06Cy>XXUBaHUA — rpaxaaHCKo-NpaBoOBOW JOMOBOP, BKJIIOHYAOLW UM

B CBOIO CTPYKTYpY [NpaBuna KoMMRIeKCHOro 06CnyXnBaHMs IOPUANYECKUX NNL, U MHAUBUAOYaNbHbIX
npeanpuHumMmaTenel B cucteme «bnank» (MKO BnaHk), ansowmecsa ero HeOTbEMIEMON HacTbio,
K yCNoBUSIM KOToporo npucoeguHsaeTcs KnneHT, B paMmkax U Ha ocHoBaHMM koToporo BaHk
ob6asyeTcsa npepocTaBnsaTb KnmeHTy KoMniekc BbiBpaHHbIX yCIYT.

[JOKYMEHT 2/1eKTPOHHOM OTYETHOCTU — POpPManNn30BaHHbIN AOKYMEHT ByXrantepckon u (Mnm)
HaJsloroBoM OTYETHOCTU B 3/1IEKTPOHHOM BUAE, GOPMUPYEMbIN A9 NPeAOoCTaB/IeHUS B HA/IOrOBbIf
opraH (B TOM 4ucre 3asB/IeHUs, PacnopsiXXeHne O 3a4eTe AeHEeXHbIX CPeACTB, yBeAOMIIEHNE

06 ncuMcneHHbIX CyMMax Haslora, Hasiorosas geknapawms).

3agBka Ha nogktoyeHue (3aaBka) — 3asaBneHne KnvernTta no dpopme BaHka nnm B cBo6opHoOM
dopme, npepocTaBnsgemoe B baHk, B ToM uncne 4epes Yat B cucteme B0, ¢ Lenbio nogkoyeHms
KnuenTa k CepBucy.

NcxopHble paHHble — [JOKYMEHT 3/1IeKTPOHHOM OTYETHOCTM, MHbIE JOKYMEHTbI, MHdOpMaLLUs
U nosicHeHwus, npepocTaBnsemMblie KnvueHToM gnsa Hagexallero okasaHus ycryr.

KnueHT — vHamMBuAayanbHbIM MpepnpuHUMaTesb, 3akiounslnii ¢ baHkom [oroBop KOMMAeKCHOro
ob6cny>XnBaHusl, NPUMCOeAVHUBLLNICS K YCNTOBUAM UCTONb30BaHUA cepBuca «becnnaTtHas
Byxrantepus», nony4mswnii YK3I1, a Takxe Bbipa3suBLUMI BoNlensbsiBlieHe (HanpaBmBLUUY 3aaBKy)
Ha rnosly4deHune ycnyr, npefycMOTPEHHbIX HAacTOSALWLUMU YCIIOBUAMMN.

MporpamMmmHbiii npoaykT (MM) — npeactaBneHHas B 06bekTUBHOM pOpPMe COBOKYMHOCTb AaHHbIX
W KOMaHA, npepHasHavyeHHbIX AN pyHKUuMoHMpoBaHus 9BM m opyrux KOMMblOTEPHbIX YCTPOUCTB
B LLeNsiX Nosly4YeHus onpeaesieHHoro pesynbraTa, BKJlo4as NoaroTOBUTE IbHbIE MaTepuanbl,
rnosy4yeHHble B Xofe pa3paboTkm nporpamMmbl ans 9BM, v nopoxpaemble eto ayanoBusyasnbHble
oToGpaxeHusi, npaBoobragaTeneM KoTopbix aBnsetTcsa O6LWecTBO C orpaHUYeHHOMN
otBeTcTBeHHOCTbIO «ACTPAJI-CO®T» (OFPH 1214000000092). Mopkntoumsuemy Cepsuc KnneHTy
(CybnuueHsnarty), Bark (CybnuueHsnap) npepgocTtaBnseTt npaso Ha [l kak cybnuueHsnaTty

B COOTBETCTBUM C HacTosaWwMMM YcnoBuaMm. Micnonb3oBaHume npas Ha [ B paMmkax HacTosALWwmMx
YcnoBuii ocyuiecTBrsieTcs oT MeHu KnneHTa ero ynoniHoOMO4Y€eHHbIM NpepcTaBmTenemM
(coTpynHukom BaHka), koTopoMy BblaaHa [loBepeHHOCTb.

Cuncrtema «BnaHk» (Cucrtema 1I6O) — cuctema o6MeHa 31eKTPOHHbIMU AOKYMEHTaMU,
BKJIlOYatoLLas KOMMIeKC NPorpaMMHO-TEXHUYECKUN CPEACTB U OPraHn3aLMOHHbIX MeponpuUsaTUi
019 cocTaBreHUs, yaocToBepeHUs, nepepaydum n obpabotkm 3, no TeneKoMMyHUKaLMOHHbIM
KaHanam cBsi3n PYHKLMOHUPYIOLWNX Ha OCHOBE KaHasloB CBSA3N CETU MHTEPHET, MOBUITbHOM CBA3MU
1 T.A. CTOPOHBI, IPU3HAOT, 4TO Sitobble 3NEeKTPOHHbIE AOKYMEHThI, NepefaBaemMblie Yeped Cuctemy
OBO, a Takxe AelicTBus, coBepluaeMble nocpeacTBoM Cuctemnl B0, MeoT IOpUANYECKYO CUITY.
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CtopoHbl — BaHk 1 KnuneHT.

CyeT — 6aHKoOBCKMM cHeT B BantoTe PD, oTKpbIThIN B COOTBETCTBUM C [LOrOBOPOM KOMIMIEKCHOTO
ob6cnyxmBaHus.

Tapud — cBefeHHbIN B eQUHbIN [OKYMEHT NepeyeHb pasMepoB BO3HarpaxaeHui (KoMmccuin)
BaHka 3a ycnyru, okasbiBaeMble OPUANHECKUM NTULEM U UHAUBUAYaNbHbIM NPeAnpUHUMaTENSM
B paMkax NKO BnaHk.

Yenyra «9nekTpoHHas oT4eTHOCTb» (CepBUC) — COBOKYMHOCTb KOHCY/IbTaLMOHHO-MHPOPMAaLIMOHHbIX
M MHbIX CBSAI3@HHbIX C HUMMU YCITyT, Oka3biBaeMbix BaHKOM B pamMkax HacTosILLMX YCIOBUN.

PHC — PepepanbHas Hanoroas cnyx6ta PD n (unuv) ee TepputopumanbHoe nogpasperneHue.

YaT — cpencTtBo 06MeHa coobueHuamu u/unu pokymeHtamm B Cnucteme 160 mexay BaHkom
1 KnneHToM B pexunmMe peanbHOro BpeMeHM.

YK3IM — ycuneHHas kBannpumnunpoBaHHas a51eKTPOHHas NoAnuch, BbigaHHas ya0CTOBEPSIOLL UM
ueHTpoM PHC Poccum.

MHble TepMUHBbI, MPUMEHSIEMbIE MO TEKCTY HAaCTOALMX YCIOBUIN C 3arfiaBHOM GyKBbl, UCMOJb3YOTCH
B 3Ha4YeHWMU, B KOTOPOM OHM onpepeneHbl B [paBunax KOMMIEKCHOro 06CnyXMBaHUSA IOPULNYECKNX
UL M MHOMBUAYanbHbIX NpegnpuHnMaTenen B cucteme «bnaHk» (ganee — MNpaswuna).

2. O6uume nonoxeHwus.

2.1. HacToswume YcnoBus ycTaHaBnnBaloT yC/I0BUS, MOPSLOK NOAKIOHEeHUS (OTKITI0HEHNS)
1 npepocTtaBneHus CepBunca «9NeKTPOHHas OTHETHOCTb»

2.2. YcnoBus npepcTaBnsioT cobon forosop npucoefmHeHus (JLoroBop) NocTosbKy, MOCKObKY
ero ycnosus onpepgeneHol baHkoM v npuHumMatoTes KnneHToM nocpeacTBoM NpMcoeaAHEeHNs
K OOroBoOpY B LeNoM (CT. 428, n.3 cT. 434 paxpaHckoro kogekca Poccuiickor Depepauun).
CoBeplueHne KnmeHToM NpeaycMOTpPeHHbIX YCNOBUSIMU feNcTBUM NpuaHaeTca CTopoHamm
6e30roBOpOYHbIM NMpuHATHEM KNTMeHTOM Bcex ycroBuii HacToswero floroBopa 6e3 Kkakux-
NGO U3BATUN UK OrpaHnYeHnit. AkTyarnbHas Bepcus [loroBopa A0BOAUTCS [0 CBEAEHUS
KnueHnTta onpepensemMbimun BaHkoM criocob6amm, B TOM 4MCe MOXET BbITb pa3MeLleHa
B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn «IHTepHeT» (fanee — ceTb «/IHTepHeT»)
rno anekTpoHHoMYy apgpecy: https://blanc.ru

2.3. TMpepnycMoTpeHHble YCNOBUSMU YCIYTY, OKa3blBalOTCH B TOM YUCSIe B 3/1IEKTPOHHOM BUAe.
PesynbTaToM okasaHus ycnyr rno HacTosuwemy [Jorosopy, npu BbinosiHEHUU KnveHToM
n. 2.4. Ycnosun, aenaeTcs:

2.3.1. npepocTaBneHue KnneHTy no ero sanpocy nHdopMaumm / KOHCynbTaLum
B 9/1eKTPOHHOM BUAe B HaTe no Bonpocam, CBsi3aHHbIM C Bblgayel [loBepeHHOCTH
v npepocTtaeneHvem B PHC [JokyMeHTa 371eKTPOHHOM OTHETHOCTY;

2.3.2. dpopmMmupoBaHume n npeobpasoBaHue JoKyMeHTa 3N1eKTPOHHOM OTHETHOCTH,
npepocTaBneHHoro KnmeHTowMm, B popmaT, NpeAyCMOTPEHHbINV 1S MONyYeHus
HaforoBbIM OPraHOM COOTBETCTBYIOLLErO OTYEeTa B CUCTEME SSIEKTPOHHOIO
nokymeHToo6opoTta PHC, HanpaBneHue [JoBepeHHOCTH, MaLULMHOYNTAEMOM
[loBepeHHOCTM Mo TeNIeKOMMYHUWKaLMOHHbIM KaHanaMm ceasn B PHC, nognuncaHme
JokyMeHTa a11eKTPOHHOM oT4eTHOCTM KnneHTa, oTnpaBka ero ot uMeHn KnneHTta
B PHC no TenekoMMyHUKaLMOHHbIM KaHanaM CBA3K ¢ ucnosnb3oBaHuem MMI1;

2.3.3. nony4yeHue Mo cucTemMe 35IeKTPOHHOT 0 AO0KYMeHToo6opoTa oT PHC kBUTaHLMM
O MPUHATUN HaANOrOBbIM OpraHoM [JoKkyMeHTa 31eKTPOHHOM oT4HeTHOCTU KnneHTa.

2.4. TlpucoepuHaach K HacTosAWwMM YcnoBusaM KnveHT:

2.4.1. Ob6gasyetcs 3abnaroBpeMeHHO (0,0 MOMEHTa UCTEYEHUsI COOTBETCTBYIOLLLEro CpoKa
rnopaym oT4eTHOCTU) NpefocTaBuTb BaHky McxogHble faHHblie, HeOB6X0AMMbIE
LOJ151 OKa3aHus YCNyr, a Takxe BblaaTb B cornacoBaHHoM CTopoHaMum nopsigke
[oBepeHHoCTb. BaHk, B Lensax okasaHus yCcnyr ocyLLeCcTBAsSET permcTpaumto
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HoBepeHHocTu B peecTpe PHC Ha oduumanbHoM caliTe B ceTu «/IHTepHeT»
https://nalog.gov.ru OT3biB KnneHToMm BbigaHHoM BaHky [JloBepeHHOCTM NpUpaBHMBaETCA
CTtopoHaMu K 0QHOCTOPOHHEMY OTKady OT ucrnonb3osaHus CepBuca.

2.4.2. BbipaxaeT cornacue u yrnonHomMmoudmeaeT baHk Ha npepocTaBneHne/oTnpaBKky
B PHC o1 umeHn KnnenTa ¢ ncnonbsoaHuem MM n cetn «MIHTepHeT» Byxrantepckomn
M HasloroBoW oTYeTHOCTU, [JOKyMeHTa 3/IeKTPOHHOM OTHETHOCTU, CofepXallero
cBefeHus kacatwumecs obenyxmsaHua Knuenta B baHke, B ToM yncne nHdpopmaumio
06 MCUYMCNEHHbIX CyMMax HaslIoroB 1 OrJla4eHHbIX CTPaxoBblX B3HOCAaX, B TOM 4ucre
B MOMEHT OnJiaTbl MJ1IaTEXHOro Nopy4eHusi, cbopMnpoBaHHOro 6aHKOM B cYeT
nononHeHust EHC. BoiluenepeuncneHHblie AOKYMEHTbI MofgJsiexaTt oTrpaBke B MecsLe,
COOTBETCTBYIOLLLEM MECSLLY OCYLLeCTBIEHNS niaTexa.

2.4.3. Ob6sasyeTcs cBoeBpEeMEHHO onnladynBaTb focTtyn k CepBucy, BktovatoLwero
NNLEeH3NOHHOE BOo3HarpaxpaeHune 3a nonb3osaHue [N, ctonmocTb 1 nopspok onnaThbl
koToporo onpepeneHa Tapudamum baHka, pasMeLLeHHbIMU Ha oduULManbHOM canTe
BaHka: https://blanc.ru. KnueHT cornawaetcsa Tem, 4to onnata goctyna k Cepsucy
ocyliecTBnsgeTcs B gaTy noarsepxneHusa BaHkom 3aasku KnmeHTa nyTemM cnncaHums
BaHkoM co CyeTa KnneHTa feHexXxHbIX CpeacTB B CYMMe paBHOW CTOMMOCTM O0CTyna
k CepBucy, 6e3 oOMNONHUTENIBHOrO pacrnopsixeHus KnneHTa (3apaHee gaHHbIW akLenT).

2.4.4. TMpepocTtaBnseT BaHky cornacue Ha 06paboTKy NPenoCcTaBEHHbIX aHHbIX B LLensax
MUcronHeHus 06a3aTenbCcTB, NPEeAYCMOTPEHHbIX HAacTosAWMMM YcnoBuUsMn crocobamum,
nepeduncneHHbiMu B MNpaBunax.

3. Ycnosus n nopspok npepgoctasneHus Cepsuca.

3.1. Ons nopknioyeHus Cepsuca KnneHTy Heobxoaunmo o6patutcs Yepes HaT ¢ 3asBkon, onnaTtntb
CTOMMOCTb YCJyr B COOTBETCTBUU ¢ Tapudamu, a Takxe npepoctaBmTb BaHky MicxogHble
LaHHble, HeobXxoAMMble AN OKa3aHUs yCryru.

3.2. [oroBop BcTynaeT B cuiy nocine onnatbl KnneHToM ctomMocTu goctyna k CepBucy
M felicTByeT B Te4eHMe rofa C MOMeHTa Takon onnaThbl. [1py oTcyTCTBUN BO3paxeHni
CTOpOH, MO NcTeHeHUN ykasaHHOro cpoka, [loroBop nposioHrMpyeTcst Ha TeX Xe yCNoBUsAX
Ha HOBbIV cpok. B aToM cnyyae ctoumocTb gocTtyna k CepBucy cnmcbiBaetca baHkom co CueTa
KnueHTta 6e3 gononHuTenbHoro pacnopsaxeHusa KnneHTa (3apaHee faHHbIA akLEenT) B AeHb,
criefyoLMn 3a AHEM OKOHYaHus cpoka Aercteus [lorosopa.

3.3. KnueHT BnpaBe B no6oe BpeMs oTkasaTbCs OT Ucrnosib3oBaHna CepBuca NnyTeM HanpasieHuns
B BaHk nMcbMeHHOro 3aaBneHns u (Mnu) HanpaBfieHUs COOTBETCTBYOLEro obpatleHums
C ucnonb3oBaHueM pyHkUMoHana CuctemMol «bnaHk». OTCyTCTBME HA MOMEHT OKOHYaHMUSA
cpoka pgericteus Ooroeopa Ha CueTe KnneHTa geHexXHbIX CpencTB, HEOGXOAMMbIX AN onnaThbl
noctyna k CepBucy, npupaBHuBaeTcss CTOpOHaMM K O4HOCTOPOHHEMY OTKa3y OT MoJib30BaHUs
CepBucoMm. B saTtom cnyyae noBTopHoe nopgkntodeHne CepBuca ocylecTenseTcs B obLiem
nopsiake, NpeaycMOTPEHHOM HaCTOSLLUMU YCITOBUSIMU.

3.4. KnueHT cornawaeTcs ¢ TeM, 4To Ycnyra 6yneTt okasaHa, a [JJoKyMeHT 3/71eKTPOHHOM OTYETHOCTU
Hanpaensaembiri B PHC, 6yneT cogepxaTb NnpenctaBneHHble UM VicxogHble gaHHble. MicxogHble
AaHHble npepcTaBnstoTces KnneHtom yepes Yar, B cBo6ogHoOM popMe, B0 MHbIM crocobom,
rno cornacoBaHwuto ¢ BaHkoM. BaHk He HeceT OTBETCTBEHHOCTM 3a coiepXaHune yKasaHHbIX
AaHHbIX 1 3a coepxaHue [lokyMeHTa 31eKTPOHHOW OTYETHOCTU, CPOPMUPOBAHHOIO
Ha OCHOBaHUM yKasaHHbIX JaHHbIX.

3.5. TlpaBa TpeboBaHus k baHky, BosHukatlowme y KnmeHta ¢ MOMeHTa 3aktodeHums [lorosopa,
B TOM 4yncrie npasa Ha I, He MoryT 6bITb NepepaHbl KNMeHTOM TpeTbUM NnLaM.

3.6. O6sasaTtenbcTtBa baHka nepep KnneHToM cunTaoTcs MICMOMHEHHbBIMW B MOJIHOM 06beMe C MOMEHTa
BbINoSIHeHUs BaHkoM NoBbix 06a3aTeNbCTB, MPeAYCMOTPEHHbIX M. 2.3. HACTOALWMX YCIOBUM.

3.7. CocTaBreHune akTa okasaHHbIX ycnyr rno HacToswemy [loroBopy He TpebyeTcs. [Jorosop
CUHUTaeTCd UCMNOJIHEeHHbIM, a ycnyra rnpnMHATbIMU MO UCTe4YeHUU CPpOoKa, yKa3aHHOro
B paspgene 4 HacToswero [Jorosopa.
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4. Cpoku okasaHus ycnyr

4.1,

4.2.

4.3.

BaHk aHann3upyeT NnpeacTaBneHHbIe JOKYMEHTbI (MHPOopMaLuio), 1 (Mnu) ocyllecTenseT
rnonroToBky (nogadvy) lokyMeHTa 371IeKTPOHHOM OTYETHOCTU He No3fHee AByX paboumx
OHel, cnegyowmx 3a AHeM NOoATBEPXAeHUSA 3asBKU U NPUITOXEHUSA HeoBxoauMbIxX IcxoaHbIx
baHHbIX 1 (unun) MicxoaHbix paHHbIX (ecnun 3aaBka Ha nogkntodeHmne Cepsuca 6bina nogaHa
paHee). KnneHT 0653yeTcsa npenocTaBnTb HeobxoanMble ansa okasaHus ycnyr VicxogHble
AaHHble 3a6naroBpeMeHHO, [0 [aTbl NCTEYEeHUs CpOoKa No[ayvm COOTBETCTBYOLLEN
OTYETHOCTHU, YHUTbIBAs NPU 3TOM CPOKMU OKa3aHUs YCNyr.

Cpokun okazaHusa Ycnyr, NnpeayCcMOTPEeHHbIX M. 2.3. HacTosAWMX YCNOBUIM COCTaBNSIOT

oT 180 2 pabounx gHeN, He cumTas AHSA nonydeHus baHkom 3aaBku ¢ NpUNOXeHNEM
HeobXxoAMMbIX AOKYMEHTOB, MIcxogHbIX gaHHbIX U(Mnm) nonydeHums VicxogHbix gaHHbIX U (Mnn)
VHOM HeoB6XoAMMOM A11s oKa3aHus ycryr MHpopMaumu.

Cpokun okazaHus ycnyr MOryT 6biTb yBeNIMYEeHbl B Cllydae Heo6XxogMMOCTM NpefocTaBieHns
KnneHtoMm no 3anpocy BaHka A,oMofHUTENbHbBIX [OKYMEHTOB, MHDOPMaLLWMU, MOSCHEHWI U T.M.,
HeOoBXOAUMBbIX AS1S HafJ iexallero oka3aHus yCcryr, a TakXe B MHbIX Clly4YasX.

5. OTtBeTcTBeHHOCTb CTOPOH.

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

B cny4dyae HeucnoJsiHeHud VI/VIJ'IVI HeHapanexauwiero NCcrnojiHeHmd cBoux ob6g3aTenbCcTB
no ﬂ,OFOBOpy, CTOpOHbI HeCyT OTBETCTBEHHOCTb B COOTBETCTBUMU C YCJZIOBUAMU HacTodALLero
[Jorosopa v 0encTByOLWMM 3akoHoAaTenbCcTBOM PO.

BaHk He HeceT oTBeTCTBEHHOCTH, @ KNMeHT NpuHMMaeT pUck BOZHUKHOBEHMS YObITKOB U MHbIX
HeBnaronpusTHbIX MOCNeACcTBUM (B TOM YnCIie oTpuLaTenbHbIn ocTaTtok rno EHC, neHu v witpadsl
He orla4eHHble Ha MOMEHT Nofadn OTHETHOCTH), B TEX cny4asx, korga baHky cxonHble paHHble
rnpenocTaBfieHbl HECBOEBPEMEHHO, MPeaoCcTaBeHbl HEKOPPEKTHbIE UK HerorHble VicxogHble
OaHHble, HapyLLIEH CPOK NPeAOoCTaBIEHUS TaknX JaHHbIX, @ TakXe B cnydasx, ecnv KnneHt

He nsBecTun BaHk 06 3MeHeHVAX B coOCTaBe YNOSIHOMOYEHHbIX JINLL, UBMEHEHUN KOHTaKTHOM
VHpOPMaLMM N MHOW CYLLIECTBEHHOM AJ11 OKa3aHWs ycnyr HdopMaLmn.

BaHk He HeceT OTBETCTBEHHOCTW 3@ HEUCTMONTHEHNE /U HEeHaZnexXxallee UCMNoTHeHne
obs3aTenbcTB No [loroBopy, ecniv Takoe HENCMNONTHEHWE /U HeHagnexallee NCMOoJTHeHne
npomusoLlno rno suHe KnmneHra.

BaHk He HeceT OTBETCTBEHHOCTMU 3@ HEUCTONTHEHWE U/UNW HEHaAIeXallee UCTMONTHEHWE
obsazaTenbcTB no [JoroBopy, ecnm Takoe HEUCNONHEHWE U/ HEHaaNexallee UCNoNHeHne
npowu3soLwio He no BuHe baHka.

BaHk He HeceT OoTBETCTBEHHOCTM 3a Ntobble yObITKN, BO3HUKLIME Y KNIMeHTa, B CBA3U TEM,
4yTo KnneHT He 03HaKoMUscs U/Unnm HeCBOEBPEMEHHO 03HAKOMMUIICS C HAacTOSLLLUMU YCIIOBUSIMU.

BaHk He HeceT OTBETCTBEHHOCTM 3a HapyLUeHNS CPOKOB CAa4m OTYETHOCTU, B TOM 4ucCne

B C/lyYasix, Korga Takoe HapylleHMe BbiI3BaHO HECBOEBPEMEHHbIM BBOAOM/MpeaocTaBleHNEM
BCEX He06XoAMMbIX VICXOAHbBIX faHHbIX, UCTEHEeHMEM CpoKa JencTBusa ceptudmkata YKII
WM ero aHHYIMPOBaHNSA COOTBETCTBYIOLLMM YAOCTOBEPSIOLWMUM LLEHTPOM U/UMKN UHbIMMK
OeNCcTBUAMU n/unn 6e30encCTBUAMU KITIMEHTA U (MNN) TPETbUX NNLL.

CTOpOHbI oCcBO6OXOalTCHA OT OTBETCTBEHHOCTMU 3@ HACTUYHOE UJTN MOJSTHOE HEUCTOJTHEHNE
o6sa3aTenbCTB Mo OOoroBsopy, ecsii UCrnoJiHeHMe oka3asioCb HEBO3MOXHbIM BCJlieaAcTBMe
Henpeo,u,onmmoiz'l cunbl, T.e. LIpe3BbIHal\/’IHI:\IX M HenpenoTBpaTUMbIX NMPU OaHHbIX YCITOBUAX
ob6CcTOATENBCTB (I'IO)Kapr, HaBOOHEeHUd, 3eMneTpaceHund, MHblie CTUXUMHbIE 6encTBug,
BO€HHble ,D,el‘/‘ICTBMFl, aanuaeMun, 3anpeTmntesibHble Mepbl roCyfapCTBEeHHbIX OpFaHOB).

6. Ycnosua ucrnonbsosaHua Ml

6.1.

MpaBa Ha NIN nepepatotca BaHkoMm KnneHTy (KoHe4yHOMY nonb3oBaTesnto) MOCPEACTBOM
npepocTaBneHns HeobxoanmMbix pocTtyrno.. [Npu stom KnneHT He BnpaBe nepepaBaTb
cooTBeTcTBYOLWME Npaa Ha I TpeTbuM nuuam.
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6.2. TlpaBa, npegycMoTpeHHble M. 6.1 YcnoBuii, cunTaloTcs npegoctaBneHHbiMy KoHeuHoMy
rnosnb3oBaTeso ¢ MoMeHTa onnaTbl KnueHtoMm goctyna k CepBucy, BKtoHaloLero B cebs
NULEeH3NOHHOE BO3HarpaxpaeHue, n npepocTtasneHns KoHe4YHOMY nonb3oBaTento
HeoBXoAMMbIX AOCTYMNOB B Liensax peannsauum npas Ha [T,

6.3. KoHeuHbIl Monb3oBaTesb BApaBe ncnosb3oBaTh [ vckatounTenbHO No npsaMoMy
Ha3Ha4YeHWIo B COOTBETCTBUMU C pyHKLUMOHanoM CepBrca 1 B paMkKax MNOJSIOXEHWNN,
npenycMoTpeHHbIx HacTosAwmMMu Yenosuamu. Npaso n cnoco6 ncnonbsosanHus M1, npamo
He ykasaHHble B YCoBUSX, He cHUTaloTCa npefocTaBneHHbiMu KoHeyHoMy nonb3oBaTento.
KoHeuHbIN nonb3oBaTenb HECET OTBETCTBEHHOCTb 3a ncnosb3osaHue MM no npsmMomy
HasHa4eHuto.

7. 3akno4dnTesnbHble MooXeHns

7). BsaumooTHoweHus CTOPOH B paMKax UCMOJTHEHUS HAaCTOALLUX YCIIOBUM perynnpyoTcs
OeCTBYOLMM 3akoHogaTenbcTBoM Poccuiickon Pepepanymu, HacToAWMUMU YCITOBUSIMU,
doroBopoM KoMnnekcHoro 6aHKoOBCKOro 06CyXumBaHus, a TakXe AOMOSTHEHUAMU
U UBMEHEHUSIMU K HEMY.

7.2. bBaHk npepocTaBnsieT KnmeHTy BClo HeoBxoaMMYyo MHpOPMaLMIO MyTEM ee pa3MeLLeHUs
Ha oduuManbHoOM caliTe BaHka, nM6o noBeneHus ee fo ceegeHus KnveHTa MHbIM OOCTYMHBIM
cnoco6boM. BaHk paccmaTpuBaeT BONpoOChl U MPETEH3UN, CBA3aHHbIE C OKa3aHueM Ycnyrm
B paMKax HacToALWUX YCIIOBUA.

7.3. KnueHT BblpaxaeT cornacue u yrnonHomMmoudmsaeT BaHk Ha npepocTaBneHmne/oTrnpaBKy
no ykasaHHoMy KnveHToM agpecy a51eKTPOHHOM NoYTbl, HOMepy TenedoHa nobomn
NHbopMaLMK, CBA3AHHOW C UCMOJTHEHMEM O0rOBOpPa, @ TakXe MHPOPMAaLLMOHHbBIX U peklaMHbIX
coobLeHu 06 ycnyrax baHka u (Mnu) ero naptHepos. [Nony4yasa ykasaHHyo nHbopMauuto
Mo 3/1EKTPOHHOM no4Te, HoMepy TenedoHa KnneHT cornawiaeTcsi ¢ UICMONIb3OBaHVEM CETU
«HTepHeT», oco3HaeT, 4To ceTb «/IHTepHeT» He aBnseTca 6e30nacHbIM KaHaNoOM CBA3U,
M cornaceH HeCTM PUCKU, CBAA3aHHbIE C BO3MOXHbIM HapyLleHUEeM KOHPUAEHLManbHOCTU
M LeNoCTHOCTU MHpOopMaLLMM NpK ee Nepefaye Yyepes ceTb «VIHTepHeT», a Takxe cornaceH
HeCTU BCe PUCKM, CBA3AHHbIE C TeM, YTO HarnpaB/ieHHble COOBLLEHUS MOTYT CTaTb AOCTYMHbIMMU
TpeTbnM nuuamM. CTOPOHbI MPU3HAIOT IOPUANYECKYIO 3HAYMMOCTb NEepPernmnckn ¢ agpecos
9/IeKTPOHHOM NOYThl, MO3BOJIAOLWMX LOCTOBEPHO YCTAHOBUTD, YTO 3J1IEKTPOHHOE coobLieHue/
DOKYMeHT ucxogmt oT CTopoHbl no Jorosopy.

7.4. Tlpu paspeLueHun crnopoB (MPeTeH3Un 1 T.M.), @ TakXe B UHbIX CITy4Yasx, CBA3aHHbIX
c ucnonHeHnem [lorosopa, B kKa4ecTBe foKa3aTe/IbCTB MOIYT MCMO/Ib30BaTbCHA MPOTOKObI
Aevicteui KnneHTta 1 nporcxonsaimx B CBA3U € STUM COBbITUN, PErMcTpupyeMbix
TEXHUYECKMMU YCTPOMUCTBaMMU U MporpaMMHbIM obecrneyeHnem (patinbl, 351eKTPOHHbIE
MPOTOKOJIbI, XYypPHarsibl, MPOrpaMMHble KOfAbl, TIOrM 1 TOMY nofobHas nHdpopmMaums
B 9/1eKTPOHHOM dpopme). CTOPOHBI MPU3HAIOT, HTO Takas MHbOoPMaLUs ABNSeTCA Hagnexalium
[oKasaTesIbCTBOM.

7.5. KnueHT BblpaxaeT cornacue Ha ycTynKy rnpas (Tpe6oBaHW1Ii) B paMKax HacTosLwMX YCIoBun,
a TakXe Ha nepepavy CBA3aHHbIX C NpaBaMu (TpeboBaHMAMMK) LOKYMEHTOB U MHPOPMaLLUK
TpeTbeMy nnuy (LeccrmoHapuio).

7.6. Kaxpas ns ctopoH [loroBopa npuHuUMaeT Ha cebs 0693aTeNbCTBO HUKaKNUM CNOCO60M
He pasrnawaThb (genaTb JOCTYNMHON KOHPUAEHLMANbHYIO MHPOPMaLMIO NMOGbIM TPETBUM
nvuam, Kpome criyqaeB Haln4nsl y TpeTbUX JIUL, COOTBETCTBYIOLLMX NOSTHOMOYNM 6o
cryyaes, KOrga gpyrasi CTOpoHa B MMCbMEHHOW ¢popMe faeT corflacue Ha NnpefocTaBrieHne
Takol MHdopMaLnmK) KoHPUAeHLManbHYO MHDOPMaLWIO APYFON CTOPOHbI K KOTOPOM
OHa nony4una AocTyn B XoAe ncnonHeHus [lorosopa.

7.7. CTOpOHbI MPUMYT BCE MepPbI AJIS COXPaHEHUS KOHPUAEHLMANbHOM MHDOPMaLIMK U BO BCEX
cnyyasax 6yAyT OTHOCUTBCS K Hel C JOJI)KHOM CTEMeHb OCTOPOXHOCTH.

7.8. bBaHk B nto6oe BpeMs [o Hayana npefocTaBfeHUs yCryr BripaBe B O4HOCTOPOHHEM nopsinke
okasaTbCs OT X oka3aHus, o YeM KnneHT yBegomnseTcsa Yyepes HYaTt un (Mnm) MHbiIM cnocobom
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no YCMOTpPEeHUio BaHka. B cny4dae ecsZim 4O MOMEeHTa TakKoro otka3a CTOMMOCTb YCNyT yXe
onnadveHa KnueHTtowm, COOTBeTCTBYOLWME iIeHeXHble cpeacTBa noasnexaTt BO3BparTy.

7.9. KnueHT BrnpaBe B no6oe BpeMs o0TkasaTbCs OT Ucrnosb3oBaHna CepBuca NyTeM HanpaBieHuns
B BaHk cooTBeTcTBYlOWErO 3aaBneHuUs. B cnyyae otkasa KnueHTta ot CepBuica oo MOMeHTa
OKOHYaHUsA CpokKa ero AencTBus, ykasaHHoro B Tapndax, COoTBETCTBYIOLLME AEHEXHbIE
cpepncTBa 3a ocTaBLIKlica nepuop, aecteuii CepBrca Bo3BpaTy He NopJiexar.

7.10. NameHeHMe HacToALWMX YCNOBUN, B TOM HYUCTIE YCIIOBUI O CTOMMOCTMU YCIyT, OCYLLLECTBNSAETCS
BaHkoM B 0QHOCTOPOHHEM MOPSIAKE B CPOKU U MOpsiAKe, MpefyCMOTPEeHHbIe pa3fesiom
5 MpaBun. KnueHT, He cornacHbI ¢ U3MEHEHUsIMU, He BripaBe nosib3oBatbcs CepBrUCOM.
BosBpaT onnaveHHbIX CYMM He MpounsBoanTCs, ecnu BbaHk npucTynmn K CNonHeHuo
obazsaTenbcTB. [Nonb3oBaHue Ycnyron CTOpOHbl cHUTalT cornacneM KnnmeHTa ¢ ykasaHHbIMU
N3MEHEHUAMM.

711. O6ssaTtenbctBa CTOPOH cUMTalOTCH NpeKkpaLLeHHbIMK, a [JloroBop aBTOMaTUYECKHN
pacToOprHyTbiM, MO NCTEYEHNM CpOKa Ha KOTopbIn nogkntodéH CepBuc, ecnv o4epenHoOM Cpok
Aevicteus CepBuca He 6bil onnadeH.
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MpunoxeHne N2 6

k MpaBunam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKNX UL, U UHAWBUAYabHbIX
npeanpuHnMatene B Cucteme «BnaHk»

YcnoBsusa npepnocTaBJ/ieHUd yCnyrum no nogarotoBkKe 6aHKOM
AOKYMEeHTOB BaJIOTHOINO KOHTpPOJIA

1. O6wue nonoxeHunsa

11.  HacToswume YcnoBusa npefnocTaBneHUs yCcryrm rno noaroToBke JOKYMEHTOB BaSlOTHORO KOHTPOSS
(nanee — Ycnosus) ycTaHaBNMBaloOT NOPSAOK M CPOKU NMPeAoCcTaB/IeHUs YCIYr Mo NOArOTOBKE
BaHkoM BoKyMeHTOB A1 BaflOTHOrO KOHTPOsA (fanee — Ycnyra BajtoTHOFO KOHTPOJS).

1.2. TepMwuHbI N onpepeneHns, NCrosib3yeMble Mo TEKCTY HacToSLWMX YCIOBUNA, MPUMEHSIIOTCS
B COOTBETCTBUU CO 3HAYEHUEM, yCTaHOBIEHHbIM pasgenom 1 [paBun KOMMNEeKCHOro
o6CcnyXnBaHUS PUANYECKUX NNLL U MHAMBUAYarNbHbIX NpegnpuHuMmaTenei B Cucteme
«BnaHk», ecnv No TekcTy YCroBui He yCTaHOBIIEHO MHOeE.

1.3. Ycnyra BantoTHOro KOHTPOJIS NpefocTaBaseTcs ¢ MOMeHTa 3aktoyeHus [lorosopa
6aHKOBCKOrro cyeTa (CHeT B MHOCTPaHHOM BasnoTe), U AeCTBYeT B Te4EHME BCEro cpoka
Aevicteus [loroBopa 6aHKOBCKOro cyeTa, 3akstodeHHoro mexay BaHkom n KnveHTtom.

1.4. Ycnyra BanoTHOro KOHTpons He nuwaeT KnneHTa npaBa caMOCTOATENIbHOW MOArOTOBKM
v npepocTaBneHus B BaHk LOKYMeEHTOB, HEOGXOAUMbIX AN Liesiel BasloTHOro KOHTPOIIs,
Ha 6yMa>XXHbIX HOCUTENSX.

1.5. KoMuccmoHHoe Bo3HarpaxpeHue 3a npepocTtaBreHne Ycnyru BantoTHoro koHTponsa baHk
B3MMaeT B cooTBeTCTBUM ¢ Tapudamn BaHka.

1.6. B pamkax Ycnyru BantoTHoro koHTporns baHk ocyuiectBnsieT noarotoBky ¢opm cnenyoLmx
OOKYMEHTOB AJ19 Liefiell BasIloTHOrO KOHTPOJIS B COOTBETCTBUM C 3akoHopaTenbcTeoM PD
M HOPMaTUBHbIMWU aKTaMW PErynpyoLLMX OpraHoB:

— 3asBneHne o permcTpaunm KoHTpakTa (KpeAnTHOro Aorosopa);

— 3asBneHne 0 BHECEHUN N3MEHEHUN B KOHTPaKT (KPeAUTHbIN [OroBop);

— 3asBfieHne o0 CHATUK C y4eTa KOHTpaKkTa (KpeAnTHOro Jorosopa);

— CnpaBka o nogTBepXgatoLmx AOKYMEHTaXx;

— KoppekTupytolias cnpaBka 0 NOATBEPXAaOLWMX AOKYMEHTaX;

— CBepeHus o BantoTHbIX onepaLnsx;

— KoppekTupytouime ceefeHUs 0 BantoTHbIX onepauunsx;

— PacnopsixeHune Ha crnvcaHye NHOCTPaHHOM BasltoTbl C TPAH3UTHOMO cyeTa
— [poekT (4epHoOBUK) [MnaTexHOro nopyyeHus;

— [MpoekT (4epHOBUK) 3aaBreHUs Ha NepeBoO UHOCTPaHHOM BantoThbI.

1.7. B pamkax okasaHus Ycnyru BantoTHOro KOHTpons BaHk ocyliecTBngaeT noaroToBky Hagsexalmm
o6pa3oM 3anosIHeHHbIX GOPM LOKYMEHTOB, yKa3aHHbIX B M. 1.6 HacToawmx Ycrnosui,
B COOTBETCTBUU C TpeBGoBaHUAMM 3akoHoAaTenbcTBa PP 1 HOpMaTUBHbIX aKTOB PEryMpYoLLnX
opraHoB, Ha OCHOBaHWM MNOATBEPXAAIOLWMX JOKYMEHTOB, NpefocTaBneHHbIX KnmeHTom.

1.8. bBaHk ocyLlecTBNAET NOArOTOBKY AOKYMEHTOB BasIlOTHOrO KOHTPOJISi HA OCHOBaHUM
cooTBeTCTBYlOLEero obpaleHua KnmeHta, nogaHHoro B BaHk nocpepnctBoM CucteMbl «BnaHk».

2. Flopﬂp,m( noaroToBku AOKyYMeHTOB BaJIOTHOINoO KOHTpoOJIA

2.1. 3agBka, a TakXe NPUIOXEHHbIE AOKYMEHTbI U MHPOpMaLus, Heobxoammble BaHky gnsa
okasaHua Ycnyru BastoTHOro KOHTposs, HanpaBnsaioTca KnmeHTOM B 91eKTPOHHOM BUAE
rno Cucteme «BnaHk», B ToM yncne yepes Hart. [lokyMeHTbl 1 nHbOpMaLmnsa npeacTaBnaoTcs
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2.2.

2.3.

2.4.

KnneHToMm B BUAe npukpenneHHoro danna B popmaTtax — pdf, jpg, zip. Ha ocHoBaHuum
rnony4eHHon 3asBku BaHk roToBUT hopMy AOKyMeHTa BaloTHOro KoHTposnsa B Cucteme
«BnaHk» n nHbopmunpyet KnmeHta o roToBHOCTM.

[oKyMeHT, TpebyoLmii B COOTBETCTBUU C 3akoHopaTenbcTBoM PD nognuvcaHmnsa KnveHTom
ons npepocTtapneHus B BaHk, npuobpeTaeT lopnanyeckyto cuny ToNbKo Nocre ero
MOANMCaHUs 3N1eKTPOHHOM MoAnMcbo ynonHoMo4veHHoro nuua KnneHta B Cucteme «bnaHk».

BaHk npepocTaBnseT Ycnyry BantoTHOrO KOHTPOSS B Clly4ae, €C/i [OKYMEHTbl 3aBepPEeHbI
Hapnexalm o6pasom, NpeacTaBieHbl B MOJITHOM 06beMe 1 B CPOKM, YCTaHOBJIEHHbIE
NHcTpykumen Barka Poccum o1 16.08.2018 N2 181-U «O nopspake npeactaBneHus
pesnaeHTaMn U HepesungeHTaMm YrnosIHOMOYeHHbIM 6aHKaM NoATBepPXAatoLmnX LOKYMEHTOB
U MHDOPMaLIMM MPU OCYLLLECTBIIEHUM BalOTHbIX Orepaumii, 0 eAuHbIX dopMax yyeTa

M OTYETHOCTM MO BasIlOTHbIM OrepaLusM, Nopsiake n cpokax Ux npeacTaBreHus» (oanee —
Nuctpykuma N2 181-U).

BaHk oTkasbiBaeT KnmeHTy B npeaocTaBneHUM YCNYTrn NO NOArOTOBKE AOKYMEHTOB Ba/IlOTHOIO
KOHTPOS B ClIeAYOLWUX ClyYasax:

— B Clly4yae NpeacTaBleHns HedeCTBUTENbHbIX LOKYMEHTOB;

— B Clly4yae npepcTaB/ieHUs HeHapnexalwmMm obpa3omM 3aBePEHHbIX JOKYMEHTOB;

— B CJly4yae He[oOCTaTOYHOCTU [OKYMEHTOB N MHbOpMaLmy;

— B CJly4yae ec/iv NMoAroToBKa JOKYMeHTa BaslloTHOIO KOHTPOss He TpebyeTcs;

— B WHbIX cnyyasx rno ycMoTpeHuto baHka.

3. CpOKVI noaAroToBkKU AOKYMEeHTOB BaJIlOTHOINo KOHTpoOsd

3.1

3.2.

3.3.

3.4.

3.5.

BaHk aHann3upyeT npeacTaBneHHbIe LOKYMEHTbI (MHpOpMaLLMIO), U OCcyLLecTBNSET
noaroTOBKY [OKYMEHTOB Ba/IlOTHOIrO KOHTPOJISt He no3fHee paboyero aHs, cnepytoLero
3a gHeM nosny4eHus 3asaBkn C NPUIOXeHNEeM HeOBXOAUMbIX JOKYMEHTOB.

Cpokun NoAroToBkM JOKYMEHTOB Ba/IlOTHOIO KOHTPOJISt MOT'YT 6bITb YBeSIMYEHbIl B C/ly4ae
HeobxoanmocTu npepgocTaBneHuns KnmeHtom no 3anpocy baHka pononHUTENbHbIX
AOKYMEHTOB, MHDOPMaLLINU, MOSCHEHUIN U T.M., HEOBXOAMMbIX A1 HaAIeXallero okasaHus
Ycnyrun BantoTHOro KOHTPONS.

B cny4ae, ecnu npepctaBneHHble JOKYMEHTbl HE COOTBETCTBYIOT TPe60OBaHUSAM BastloTHOroO
3akoHopaTtenbcTBa PP, nHbopMaumsa o6 oTkase B UCMONTHEHUM LOKYMEHTOB BasllOTHOIoO
KoHTpons Hanpaensietca KnueHTty no ynobHomy ana KnueHTa kaHany ceasm ¢ BaHkowm,

He nospgHee cnepyoLlero paboyero gHs, crefyolLero 3a gHeM rnosydyeHuns 3asaBku,

C yKasaHuneM npuydmnHbl BosBpaTa. KnmeHT BNpaBe NoBTOPHO NpeactaBuTb B BaHk AoKkyMeHTbI
rocrie ycTpaHeHUs 3aMe4aHui.

B cnyyae Hecornacusa KnueHTa ¢ Hdopmaumel B opopmneHHoln baHkom cnpaske

O NMoATBepXAaLmnxX AoKyMeHTaxX, KnmeHT B Cpok He no3pHee NaTHapLuaT pabodnx gHen
rocrne pgaTtbl €e nosly4deHus BnpaeBe npenctaBuTb B BaHk okyMeHTbl U MHpOpMaL Mo

AOJ19 MOArOTOBKMN KOPPEKTUPYIOLLEM CrpaBKu O MOATBEPXAaWNX AOKYMEHTax, Tmbo
caMocToATeNIbHO 0POPMUTb HEOGXOAMMbIE AOKYMEHTbI A5 LieNei BantoTHONO KOHTPOSIS.

BaHk He HeceT OTBETCTBEHHOCTMU 3a HeHaaiexallee okasaHune Ycnyry BantoTHOrO KOHTPOS,
B TOM 4YUCIie, HEMOJTHOE/HEKOPPEKTHOE 3arnosiHeHMe GOpMbl LOKYMEHTa AN Lesneun
BaJIlOTHOIO KOHTPOJIS, B crly4ae npepocTtaeneHus KnmeHToM HenonHom u/unv HegoCTOBEPHOWM
MHPOPMaL MU N [OKYMEHTOB, HEOBXOAUMbIX AN1S1 OKa3aHUs YCnyru.

B cnyyae o6HapyxeHus KnmeHToM He[OCTaTKOB B AOKYMEHTaX, MOAroToBNeHHbIX BaHkoMm
B pamMkax okasaHus Ycnyru BantoTHoro koHtpons, KnmeHTt B npaBe nponHdopmMmupoBaTthb
BaHk o Takmx HegocTaTKax AJsis Lesie UX yCTpaHeHUs /UM caMoCTOATE IbHO YCTPaHUTb
HepocTaTKM.
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MpunoxeHune N2 7

k MpaBunam koMnnekcHoro o6cnyxmBaHms
opUANYECKNX NTNLL N MHOUBUAYaNbHbIX
npepnpuHumaTenei B Cucteme «bnaHk»

YcnoBusa ucnosnb3oBaHUSA KoprnopaTUBHbIX KapT
B NJIaTE@XHOM MOOGMSIBHOM cepBuce

1. O6wue nonoxeHunsa

1.1.

1.2.

1.3.

HacTosauwme Ycnoeus ncnonbsosaHuns KopnopatmneHbix kapT BaHka B NMnatexHoM MobunbHOM
cepBuce (ganee — YcnoBus) ycTaHaBNINBalOT NOPSAOK MCNoNb3oBaHUsa KopriopaTuUBHbIX KapT
BaHka B NMnaTtexHoM MOBUIBHOM cepBUCe OJ1F OCYLLeCTBEeHUs nnaTexeln ¢ nomMoubto KapT
BaHka B MNopTaTMBHOM yCcTpolicTBe.

HacTosiwme YcnoBus ABNai0TCS HEOTbeMIIEMOM YacTbto MpaBui KOMMIEKCHOro 06CyXMBaHUS
IOPUANYECKUX UL, U UHAMBUAYaNbHbIX NpegnpuHumatenei B Cucteme «bnaHk»
M paccMaTpuBaloTCS B Ka4ecTBe JOMNOoNIHEHNUN K [lorosopy.

Bce TepMuHbI M onpepeneHus, NCNosib3yeMble Mo TEKCTY HaCTOSALWMX YCIIOBUN, MPUMEHSIIOTCS

B COOTBETCTBMWN CO 3HAYEHNEM, yCTaHOBMEHHbIM pa3faernom 1 MNpaBun koMnnekcHoro
06CcnyXnBaHWUS IOPUANYECKNX UL, U MHAWBUAYabHbIX NpeanpuHuMaTenel B Cucteme «bnaHk».
Mopsinok NOAroTOBKM AOKYMEHTOB BaSllOTHOMO KOHTPOJIS.

2. JHo6aBneHue n ucnonbsosaHue KapT B NnaTtexxHoM Mo6unbHOM cepBuce

2.1

2.2.

2.3.

2.4.

2.5

2.6.

2.7.

2.8.

BaHk, npu HannuMmM TeXHU4Yeckon BO3MOXHOCTU, No3eonsieT KnneHTy cosfaBaTb BupTyanbHbin
obpas kapThbl B [lnaTexxHOM MOBUNbHOM cepBUCE, NPU YCIIOBUU COBNIOAEHUS YKa3aHHbIX
B [paBunax u YcnoBuax TpeboBaHui.

[ns coBeplueHMs MnaTéxHbix onepauni fepxatenb co3paét BupTyanbHbiii o6pas kapThbl
B [1naTexxHOM Mo6UTbHOM cepBUce MYTEM BHECEHUS B Hero pekenantos KopropaTuBHOM KapThbl.

Bce nMuTbl 1 orpaHuyeHus KopnopaTUBHOM KapTbl pacnpocTpaHsaoTca Ha BupTyanbHoe
npencTaBneHuve.

Mpu peructpaumm Kaptbl B [natexHoM MobunbHoM cepeuce [epxaTtens KapTbl o6593aH
03HaKOMUTbLCS U COrMacuTbCsi B MOGUIIBHOM YCTPOMCTBE C YCJIOBUSIMU permctTpaLmnm
1 ocobeHHOCTAMM 0BCcnyxuBaHus KapT B [TnaTexHOM MoBunbHOM cepBUCe.

HepxaTtenb KapTbl BnpaBe 3apernctpmpoBaThb B [1naTteXXHOM MOBUIbHOM CEpPBUCE aKTUBHYIO
KapTy, BbinyLeHHyto Ha ero nms. Npu sToM ogHa 1 Ta xe Kapta moxeT 6biTb fobaBneHa

B [naTeXHbIi MOBUIbHbBIN CEPBUC HA HECKOJTbKMX MOBUITbHbIX yCTpoMcTBax. [Mocne ycnewHomn
Bepudukaunm KapTbl, MNnaTtexHbit MOGUNBbHbIN cepBUc dopmMupyeT BupTyanbHo o6pas kapTbl.

Ons ocywectBneHna BeckoHTakTHOro nnaTexa ¢ ncnonb3osaHnem KapTtbl B [TnaTtexHoM
Mo6unbHoM cepBuce JepxaTtenb KapTbl, BoiGpaB cooTBeTCTBYOLEE BupTyanbHbil o6pas
KapTbl, TOAHOCUT MOGUITbHOE YCTPOMCTBO K CHUTbIBAIOLLLEMY MIATEXHOMY YCTPOUCTBY

M noATBepxaaeT onnaty nyTeM BBoga AyTeHTUamnKauMoHHbIX AaHHbIX B [TnaTexHoM
MOBUIbHOM CepBUCe.

Mokynku nnmn gpyrmne onepawumn, coBepLueHHbie rnpu nomMoum Kaptbl 1 Ay TeHTUPUKALMOHHbIX
DaHHbix [lepxaTens cyutatotcs onepaumsamMm KnvenTa rno CyeTy, coBepLUEHHbIMMA
¢ ucnonb3oBaHneM KapTbl.

HepxaTenb Bnpase B Nto6oe BpeMs oTkasaTbcs OoT ncnonb3oBaHusa KapTbl B [1naTexHoMm
Mo6ubHOM cepBuce, yaanue BupTyanbHbin o6pas kapTbl. YaaneHue BupTtyanbHoro
obpa3sa kapTbl He BIIUSIET Ha UCMonHeHMe BaHKoM nMaTéxHbIX ornepaLlunii, COBEPLUEHHbIX
C VX MOMOLLbIO.
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3. CornaweHus c MNpoBaipepamm NMnaTexHoro Mo6unbHoro cepeuca

3.1. HacTosawme YcnoBums NpUMEHSIIOTCS TOSIbKO B OTHOLLEHUU ncnonb3oBaHua depxaTtenem
KoprnopaTtueHoI kapTbl B [naTexHOM MOGUIIbHOM CepBUCE.

3.2. BaHk He aBngeTcs CTOPOHOW B OroBOPHbIX oTHoweHusax KnneHTta v Mpoalipepa MNMnatexHoro
MOBUIIbHOIrO CepBMNCa, He HECET OTBETCTBEHHOCTM 3a 6€30MacHOCTb, TOHHOCTb, 3aKOHHOCTb,
MPUroAHOCTb U ApPYyrve acnekTbl cogepXaHus, nnu pyHKLMOHMPOoBaHMUS [NnaTexHoro
MOGUIIBHOIrO CepBMUCa UMK YCIyT.

3.3. To no6biM Bonpocam, CBA3aHHbIM C TEXHUYECKOM NMOAAEPXKON MOBUIBbHBIX YCTPOMUCTB, @ Takxke
Ons nonyyYeHuns nHpopmMaumm o6 orpaHndeHmsax yenyr B [naTtexHoM MobunbHOM cepBuce,
O MUHMMarbHbIX TPeBOoBaHUSX K MPOrpaMMHOMY 1 arnapaTHoMy obecrniedeHuto [epxaTtenb
KapTbl ponxeH obpaliaTtbcsa Hanpsmyto K [Npoeanaepy MNnatexHoro MobuneHoro cepeuca.

3.4. BaHk He HeceT OTBEeTCTBEHHOCTU 3a fgelicTeus MNpoearigepa MNnaTexHoro MobuneHoro
cepBuca Unu Nobon Apyrov TpeTbel CTOPOHbI, COBEpLUaeMble B paMkax o6cnyxmeaHnsa KapTbl
B [NnaTexHOM Mo6unbHOM cepBuce. MNMopsapok nonydeHus n obpaboTkn no6on nHpopmaLumm,
nonydaemon NpoBangepomM MNnaTexHoro MoGubHOro cepemca B NpoL,Eecce UCMNOoNb30BaHUSA
HepxaTtenem KapTbl B [1natexxHOM MOBUNBLHOM CepBUCE, perynmpyeTcst LOrOBOPOM MeXAy
OepxaTenem KapTbl u NMpoearigepom NnaTtexHoro Mo6unbHoro cepeuca.

3.5. Tpoearigep MNnaTexHoro Mo6unbHOro cepeuca, orepaTtop MoGUIIbHOW CBA3U, KOTOPOM
nonb3yeTtca OepxaTtenb KapTbl, a TakXe UHble TpeTbu nnua (B TOM Yncne pasnmyHbole Beb-
calnTbl), 3afeCTBOBaHHbIe B MpefocTaBneHnu ycnyr [naTexHoro MobunbHoro cepeuca,
MMEIOT CBOMU YCIOBUS OBCNYyXUBaHUS U MONUTUKU KOHPpuaeHUunanbHocTu. NepepaBas
yKa3aHHbIM JIMLLaM CBOM JIMYHbIE AaHHble, UCMNOb3Yys YCYrv Unu noceuiasa sBe6-canTbl
yka3saHHbIX nuy, depxaTtenb KapTbl MPpUMHUMaET UX yCNoBUS 06CNyXUBaHUS U MOTUTUKMU
KOHPUAEHLNaNbHOCTU.

3.6. Tpoearigep NnaTexHOro Mo6uIbHOro cepBuca ocTaBnseT 3a cobon NpaBo 6J10KMPOBaTh,
OrpaHu4nTb, MPUOCTAHOBUTb UM NPeKpaTUTb ncnonb3oBaHue depxaTtenem KapTbl
B [MnaTexHOM MoBubHOM cepBuce U(Unn) U3MeHUTb PYHKLUKM [NnaTexXxHOro MobunbHoOro
cepBuca 6e3 ccbikm Ha BaHk. JepxaTtenb KapTbl cornawaeTcs, 4To B TakoM cryyae BaHk
He HeceT oTBeTCTBEHHOCTU Nepep Oepxatenem KapTbl.

4. KoHdwupeHUManbHOCTb M 6e30nacHOCTb

4.1. KnuneHTt n/unn Jepxatenb oba3yetca cobniopaTtb crnenyoLimne TpeboBaHmnsa 6e30mnacHoOCTH
npu ncnonbsdoaHuun Kapt B [NnatexxHoM MoBunbHOM cepBUce:

— He ocTaBnATb [lopTaTUBHOE YCTPOUCTBO 6€3 MPUCMOTPA;

— He nepepaeaTb [MopTaTUBHOE YCTPOMUCTBO APYIrUM NMLaM, B TOM YUCIe He AoMnycKaTb
perncTpaumio n ucrnosib3oBaHue NopTaTUBHOIO yCTPOMCTBA HECKOJIbKUMM
rnosib3oBaTeNsIMu;

— ofecneynTb HEOBXOAUMbIV ypoBeHb 6e30nacHOCTU Ha [lopTaTUBHOM yCTPOMCTBE,
MCMoNb3ys BO3MOXHble MeToAbl 6110knpoBkM / pasbnokmpoBku [opTaTUBHOIO
YCTPOMNCTBA;

— y6eauTbcs, 4To Ha MNopTaTUBHOM YCTPOMCTBE He 3apermcTpupoBaHbl OTrnevaTku nanbLeB
Opyroro nuua;

— He pasrnawaTb TPEeTbUM JMLAaM perMcTpaLlnoHHbIe AaHHble OT [opTaTUBHOIO YCTPOMUCTEA,
B YacTHocTW, [Naponb n AyTeHTUdUKaLMOHHbIE faHHble. 9To KOHdUAEHUManbHas
MHopMaLums;

— ybanuTb BCe NIYHble faHHble U pUHaHCoBYO MHPOopMaLUio co cTaporo [NopTaTuBHOrO
YCTPOWCTBA, €C/IM MPeKpaLLLEHO ero UCMOJIb30OBaHUE;

— He3aMeanuTesnbHo o6paTuTbes B BaHk no HoMepy TenedoHa, ykasaHHOMY Ha 060pOTHOM
cTtopoHe KapThbl, nn6o no HoMepy TenedoHa baHka, ykazaHHOMY Ha obuLManbLHOM canTe,
B CJZlyHdae BO3HMKHOBEHMUS MNOJO3PEeHUN No60oro HeCaHKLIMOHUPOBAHHOIO UCMONTb30BaHMUSA
MNopTaTMBHOro yCTPOMCTBA, a TakXxe, ecnu NopTaTuBHOE YCTPOMUCTBO Bbif1 B3/TOMAHO,
yTepsiHO unu ykpaneHo. Heo6xoanMMo n3MeHuTb y4eTHble gaHHble B [lopTaTMBHOM
YCTPONCTBE, 4TOGbI M36exXaTb HECAHKLIMOHUPOBAHHOIO Ucnosnib3oBaHua KapT;
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— He 6nokmpoBaTb ntobble PyHKLUN 6e30MacHOCTU, NPeAyCMOTPEHHbIE MPUTTOXEHUSMU
MopTaTUBHBIX YCTPOMCTB, A/ UCMONb30BaHMNA 3TUX GYyHKLUWI U npouenyp 6e3onacHoOCTH
onsa 3awmTbl Bcex KapT;

— co3paTb CrIoXHbIV Maponb;

— He nopaBepraTb MNopTaTMBHOE yCTPOMCTBO OnepaLuunsM NMoBbILLEHUS MPUBUIIEri / B3NloMa
onepaunoHHOM CUCTEMbI YCTPOMCTBA;

— He coobuwaTb pekBM3nTbl KapTbl TpeTbnM nnLam ans pernctpaumm Ha lNopTaTUBHbIX
yCcTpomncTBax, He npuHagnexawmx KnmeHry;

— He peructpupoBaTb KapTy Ha [opTaTMBHbIX yCTpoMcTBax, MpUHaAexalmx TpeTbUM NvLam;

— ycTaHaBiMBaTb U UCMONb30BaTb [1n1aTexXHbIi MOBUITbHBIN CEPBUC TONbKO
13 oduLManbHbIX MarasmMHOB NPON3BoAUTENEe MOBUIbHbIX NNaTdopM;

— CBOEBpPEMEHHO ycTaHaBnmMBaTb 06HOBMEHUs NporpaMMHoro obecnevyeHus NopTaTmBHOro
ycTpoicTBa U lNnaTexHoro MoGuibHOro CepBUCa;

— He 1cnonb3oBaTh YyXue [NopTaTuBHbIE ycTpolicTBa ANs BXoAa B [MnaTexHbii MOGUIbHbBIN
cepBuC Nnopj, CBOMMM JaHHbIMU;

— He XpaHWTb AaHHble gocTyna K [natexHoMy MobunbHoMy cepBucy B [opTaTMBHOM
YCTPOMNCTBE;

— OCYLLEeCTBAATb MNOJIHbIM c6poc HacTpoek MNopTaTuBHOrO yCTpoOMCTBa A0 YCTaHOBOK
NMpou3BOANTENS, @ TakXe yaanaTb [naTexHbii MO6UbHbIN cepBUc, TokeHbl, BupTyanbHbIn
o6pa3 kapTbl ¢ [lopTaTUBHOIrO yCTPOMCTBA, UCMOJIb30BaHME KOTOPOIro NpekpaLlLeHo,
npu Heo6xopMMoCcTH Nepepayn NopTaTUBHOIO yCTPOMCTBa B CEPBUCHYIO OpraHmM3aLmio
WU VHBIM NnLam;

— He vcnonb3oBaTb NMnaTexHbIi MOBUBHbBIA CEPBUC MPU NMOAKIIIOHYEHUN K NYBINYHbBIM
6ecrnpoBofHbIM ceTaM (HanpumMep, 6ecrnaTtHbil Wi-Fi v 1.n.), nonb3oBaTbcst «MOBUTbHBIM
VHTEPHETOMY;

— Hes3amepanmTenbHo obpaliatbes B Bank ons 6nokmnposaHusa KapTbl/ TokeHa B cny4ae
BO3HMKHOBEHMS NMOAJO3PEHNN HECAHKLMOHNPOBAHHOIO UCMoib30BaHUs [NopTaTMBHOIO
ycTponcTea n/vnu Kaptel/TokeHa.

4.2. BaHk He HeceT OTBETCTBEHHOCTU 3a coxpaHeHne KoHbUAeHLnanbHOCTN n/munm 6esonacHocTU
vHdopmMauum, nepepaHHomr KnneHtom n/vnm Oepxatenem CtopoHHuM MNMpoBanipnepam
MnaTtexHoro MobunbHoro cepeuca.

4.3. B oTHoweHun nHdpopmaumm, HanpaenseMmon BarHky nnm ot Banka KnueHTy yepes MNMnatexHbin
Mo6unbHbIN cepBuc, BaHk coxpaHsieT 3a co6oli MpaBo orpaHM4YMBaTh Takne cCoeguHeHns
C Ucrnonb3oBaHMEM YPOBHS 6e30MacHOCTM Nepefaym Uim UHbIX CTaHAapToB 6e30nacHoOCTMU
no ycmoTpeHuto baHka.

5. C6op, ucnonbsopaHue u nepenavya uHpopmMalmm

51. Knuent/ OepxaTtenb KapTbl cornawaetcs ¢ TeM, 4To BaHk BnpaBe cobupaTb, ncnonb3osaTb
1 nepepaBaTb MHPopmMaumio o [lepxatene/KnneHTe, B TOM Yncne nHpopmawmio,
oTHocsuytocs K Kapte [JepxaTtens v ucnonb3oBaHUio MNnaTexHoro npunoxeHus, a Takxe
obMeHmnBaTbCs faHHon nHdpopmMaumen c MNMposalgepom MNnaTexHoro Mo6ubHOro cepBuca
1 cooTBeTCTBYlOLWEeN nnaTexHol cuctemon (MasterCard, Visa u MUP), a B cnyyae
coBepLUeHUs nnaTexa Yepes cuctemy 6bicTpbix nnaTtexel ¢ BaHkom Poccum n AO «HCIK»,
B C/IeAYIOLMX Lensax:

— AN NOATBEPXAEHUS IMHYHOCTU AepXaTerns;

— [ANS OKasaHWs CoAencTBUS NMpu oGO NOKYNKe UK MHOW ornepaLum € UCMOoNb30BaHUEM
KapTbl OepxaTtens;

— Ang npepocTaBneHus nHpopmaumm o6 onepaumax depxaTtens ¢ ncnonbsosaHuem KapTbl
B pamMkax [MnaTexHoro MobunbHOro cepBuca;

— Aansa copencTtaus MNMposalipepam NnaTexHoOro MoGUIBHOrO cepBuca B yydLUEeHUN
MnaTexHoro NpuIoXeHUs Mpu BbIMOJIHEHNU CBOUX 06513aTeNIbCTB 1 peann3saLnm CBoux
npaB B COOTBETCTBUMU C COrMalleHUs MU, 3aktoHeHHbIMK ¢ [epxaTtenem KapTel nnm
BaHkom. Mpoeainpep MNnaTexHoro Mo6ubHOro cepBuca Brnipase o6o6uaTtb MHbopMaLuo
o OdepxaTtensx unuv penatb ee 06e3/IMHEeHHON OIS LeNer, U3NTOXEHHbIX B MONIUTUKE
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KOHbUAEHLUNaNbHOCTN UK YCITOBUSAX Ucronb3oBaHus NposanpgepoM MNnaTexHoro
MobunbHOro cepsuca.

5.2. Oo6aenasa ceoto KapTy B [NMnaTexHbIi MOGUNbHbIN cepBuc, epxaTtenb KapTel noHnMaeT
M cornawaeTcs ¢ TeM, 4yTo BaHk BnpaBe cobupaTb, MCNONb30BaTb U NepefaBaTb MHPOPMALMIO
AOJ19 yKa3aHHbIX Bbille Lenen.
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MpunoxeHne N2 8

k MpaBunam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKNX UL, U UHAWBUAYabHbIX
npeanpuHnMatene B Cucteme «BnaHk»

YcnoBusa cepBuca «BbinnaTtbl B nonb3dy CaMmo3aHATbIX
B nNro6ble BaHku»

1.  TepMuHbI U onpepeneHus

TepMuHbl M onpepeneHus, ncrnonbayemblie B YcnoBusax CepBuca «BbinnaTbl B nonb3dy Camo3aHAaTbIX
B ntobble BaHkn» (ganee — Ycnosus), NpUMEHSIIOTCS B 3Ha4€HUU, yCTaHOBIEHHOM HUXe, eCNn NMPsIMO
Mo TeKCTy YCNoBUIA HE YCTaHOBIIEHO UHOE. VIHble TEPMUHbBI U ONpeaeneHuns, yka3aHHble Mo TeKCTY

¢ 6onbLuon ByKBbl, IPUMEHSIOTCS B 3HAa4YE€HUW, yCTaHOBIEHHOM B NMpaBuiax KOMMIekCHoro
o6cny>XnBaHUs IOPUANYECKUX NINLL U UHAMBUAYarNbHbIX NpeanpuHMmaTeneit B Cucteme «bnaHk».

Bbinnata NpodeccroHanbHoro poxopa (BeinnaTta) — nobas onepavms 6es3HannyHoro nepesopaa
AeHexHbix cpeacTe co Cyeta KnuneHTta B BaHke Ha CueT CamozaHsToro B baHke unu Ha no6oii cyer,
yka3aHHbI CaMo3aHsATbIM B Liensx nonydenus foxopa.

Ooroesop CepBuca SOL — rpaxpaHcko-npaBoBol gorosop Mexay baHkom n CamMozaHATbIM,
3akJ/lo4aeMblv B COOTBETCTBUU C YCNIOBUSMU UCMONb3oBaHuUsA cepBuca SOL onsa camMosaHaTbix
B OO0 «bnaHk 6aHk».

3akoH N2 422-P3 — DepeparnbHbit 3akoH oT 27.11.2018 N2 422-D3 «O npoBefeHUM sKCrepruMeHTa
Mo YCTaHOBJIEHMIO CMeLnanbHOro HasloroBoro pexuma «Hanor Ha npodeccrnoHanbHbIN BOXOA».

Camo3aHATbIN — dU3MYecKoe 1L, MPUMEHSIIOLLLEE CreLnarbHbIl HanoroBblv pexum «Hanor

Ha npodeccrnoHasbHbIN [OXOA», ONpefeeHHbIN B COOTBETCTBUMU ¢ 3akoHOM N2 422-D3, 3akitoumBLLee
c Bankom [Jorosop Cepauca SOL, nn6o sakntoymsLLee ¢ BaHkoM MHoe cornalleHmne, B pamMkax
KoToporo npepocTaBuiio baHky nonHoOMouMs Mo peanvsaunmy Npas 1 UCMOJIHEHNE 06A3aHHOCTEN,
npepycMoTpeHHbIx PepepanbHbiM 3akoHOM N2 422-D3, nonyyatowee Joxop ot KnveHTa.

Hanor Ha npodeccunoHanbHbi poxop (Hanor) — cneunanbHbii Hanoroebl pexmm «Hanor
Ha npodeccnoHasnbHbI AOXOA», ONPeAeeHHbIN B COOTBETCTBUM C 3akoHoM N2 422-D3.

MpodeccunoHanbHbIlM goxopn (oxon) — noxon, onpegensaemolt 3akoHoM N2 422-P3 kak goxopn
dursnUeckmnx nuL, oT OeaTesIbHOCTU, NPU BeAEHUN KOTOPOM OHU He UMetloT paboTogaTtens

M He NpuBeKaloT HaeMHbIX paboTHUKOB MO TPYAOBbIM JOFOBOPaM, a TakXe J0X04, OT UCMOoSIb30BaHUSA
MMyLLecTBa.

Cepsuc SOL — komnnekc MHPOPMaLMOHHbIX, KOHCYSIbTALLMOHHbIX, TEXHUYECKUX, OPraHU3aLMOHHbIX
M VHbIX ycnyr, npepgocTtaBnseMbix BaHkom CamozaHaTOMY B Lienax ncnonHeHus CamosaHsTbIM
obs13aHHOCTeM HanoromnaTenblmka Hanora Ha npodeccrnoHanbHbI OXOH B COOTBETCTBUMU

c ®epepanbHbIM 3aKoHOM oT 27.112018 N2 422-D3 «O npoBefeHMn aKCnepmMeHTa

Mo YCTaHOBJIEHMIO CMeLnaibHOro HasloroBoro pexuma «Hanor Ha NnpodeccrnoHanbHbIN BOXOA».

CyeT CaMo3aHATOro — 6aHKOBCKWNI CHET, B TOM YMCIie, cHeT 6aHKOBCKOM KapTbl, OTKPbITbIA Ha UMS
CamoszaHsToro B baHke nnu nHoOM KpeanTHOM opraHn3aumm, Ha KOTopbl ocyllecTBnsieTca Boinnata
npodeccuoHanbHoro goxona co cyeta KnueHTta B BaHke.

®PHC Poccuu — PepepanbHas Hanorosas cnyx6a Poccuu, Bkntoyasa TepputopuabHble
HasnioroBblie OpraHbl.

2. O6wwue nonoxeHus. NMopapok okasaHua ycnyr
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2.1. HacTosawume Ycnosusa CepBuca «Bbinnatbl B nonb3y Camo3aHATbIX B Ntobble BaHku»
OO0 «bnaHk 6aHk» onpepensoT nopsaok okasaHusa Bankom yenyr KnnenTy B Liensax Beinnatbl
MpodeccmoHanbHoro goxopa.

2.2. OkasaHue ycnyru ocyuiecTBnsieTcs npu ycnosuu, ecnm Bankom KnmeHTty, Ha ocHoBaHuM ero
3asaBneHus Ha npucoepnHeHue K Npasunam, oTkpblT CyeT B py6nsix PD, a Takxe npu ycnosum
nopaym KnvernTtom B BaHk 3aaBku no popme baHka, npegycMmoTpeHHo Npaeunamu. Nopgaya
KnueHtoMm 3aaBku B Llenisax Nony4YeHUs yCnyr, NpeayCMOTPEHHbIX HACTOSLWUMU YCIIOBUSIMU,
saBnseTcsa NnoaTBepXaeHUeM Toro, 4To KnmeHT o3HakoMIIeH 1 cornaceH ¢ npaBuiamMm okasaHus
ycnyr n Tapngdamum BaHka, 0693yeTcss MX HEYKOCHUTESTbHO BbIMOJIHATbD U OTCleXuBaTb
aKTyanbHOCTb yKa3aHHbIX JOKYMEHTOB.

2.3. TpuHuMas Bo BHUMaHUe, 4To BaHk aBnaeTcsa kpegUTHOM opraHusaumen, yrnosIHOMOYEeHHOM
ocyLecTBNSATb MHDOPMAaLMOHHbINM OBMEH C HanoroBbIMY opraHamMu B pamkax 3akoHa N2 422-D3,
B paMkax okasaHus ycnyru baHk npnHmumaeT k nucnonHeHuto PacnopsixxeHnsa KnueHta o nepesope
neHexHbix cpeacTts co Cyeta KnneHTta Ha Cyeta CaMo3aHaTbIX B CrieAytoLLLeM nopsake:

2.3.1. npu noctynneHumn B BaHk PacnopsxeHunsa KnneHTta o nepeBoae AeHEXHbIX CPEACTB
co CyeTa Ha CyeT CamozaHsaATOro, baHk No TeNeKoOMMYHUKaLMOHHbIM KaHanam CBa3u
HanpaensaeTt B PHC Poccuum 3anpoc:

— Ha noaTBepXAaeHne dpakTa NoCTaHOBKM NoslyvaTesis CPeACcTB Ha y4HeT B HalloroBOM
opraHe B kadecTBe HaslorornsaTesbLyMKa, MPUMEHSIIOLLLErO CreLManbHbIM HanoroBbli
pexunM «Hanor Ha npodeccroHanbHbIN AOXOA», @ Tak>Xe Npu NocTynneHun B baHk
PacnopsxeHus KnueHTta o nepeBoge aeHexHbix cpeactB co CyeTta Ha CueT
CaMo3aHATOro NpUMEHEHUs! UM CreLnarnibHOro HasloroBoro pexvuma Ha gaTty
nocTynneHus PacrnopsixeHuns KnveHTta o nepeBofe AEHEXHbIX CPEACTB;

— Ha nopTBepXAeHue 4eNCTBUTENIbHOCTU NpefocTaBieHHbix CaMo3aHSTbIM
nonHoMo4un BaHky Ha peanusauuio NpaB U UCMONTHEHWE 063aHHOCTEN,
npenycMoTpeHHbix PepepanbHbiM 3akoHOM N2 422-P3, B kayecTBe
YMOJIHOMOYEHHOM KPeANTHON opraHnsaummn Ha gaTy nocTynneHns PacnopsixeHus
KnueHTa, BK/toYasi, HO He orpaHMYMBasiCb NpaB Ha:

— perucTpauuto Joxopa CamozsaHsaToro B PHC Poccuy;

— nepepavy Yeka B 3/IeKTPOHHOM popMe (MocpeacTBOM HanpaBieHUs CChINKU
Ha 4Yek) C UCMOoJIb30OBaHVEM aBTOMaTU3NPOBaHHbIX cucTeM BaHka npu ycrnoeum
yCreLwHoM permcTpaumnm nonydeHHoro goxoga 8 ®HC Poccum n/mnm nHow
nHbopmauunm KnneHTy;

— ynnaTty Hanora no nopydeHuto n 3a cyet CamMo3aHATOro;

2.3.2. B cny4ae noaTBEPXAEHUS CBeOeHUN, yKa3aHHbIX B M. 2.3.1. HacToawmux YCnoBui,
a Tak>xe npuv Hann4uu gencraytollero forosopa Cepeuca SOL mexay BaHkom m
Camo3saHaTbIM (a paBHO B cnydae npepocTtaBneHns CamosaHaTbiM BaHKy MHbIM
crnoco60M MoSIHOMOYUI Ha peannsaLmio NpaB U UCMOSTHEHME 0B93aHHOCTEN,
npepycMoTpeHHbix PenepanbHbiM 3akoHOM N2 422-D3) BaHk ncnonHsaeT
PacnopsixeHune KnneHTa v ocyliecTBnseT nepeymcneHne geHexHbix cpeacTts co CyeTa
KnuenTta Ha Cuet CamMo3aHaToro, B nopsifke 1 Cpoku, ycTaHoBMIeHHble [loroBopom.

2.3.3. BbaHk BosBpalaeT KnneHTty PacnopsixeHune 6e3 MCNONHEHUS MPpU Hanu4mm Kak
MWUHUMYM OLHOIO U3 CreAyoLMX YyCIIOBU:

— npu oTcyTcTBUM NoaTBepXAeHUA PHC Poccumn dpakTa permctpaunm nonydaTterns
CPefCTB B KadecTBe HanoronnaTtesnblymnka, MPUMEHSIOLWEro crneunanbHblii
HanoroBbI pexumM «Hanor Ha npodeccnoHanbHbI 4OXOA» Ha AaTy MoCTyreHUs
PacnopsxeHus B BaHk;

— npu oTcyTcTBUM NoaTBepXaeHna PHC Poccun oencTBUTENBHOCTM MOSTHOMOYUI
BaHka B ka4yecTBe YNO/THOMOYEHHOW Nosly4YaTeneM KpeanTHOM opraHnsaumm
B paMkax 3akoHa N2 422-P3;

— npwu oTcyTcTBUM faencTeytouero Jorosopa Cepeuca SOL mexny BaHkom
n CaMo3aHATbIM U (UNn) HenpeacTaBeHnn baHky COOTBETCTBYIOLLNX MOSIHOMOYUMN
Ha peanu3auuio Npae U UcrnosiHeHne o6s3aHHOCTEN, MPEAYCMOTPEHHbIX
depepanbHbiM 3akoHOM N2 422-D3).
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2.4. BcootBetcTBMU ¢ [loroBopom Cepsuca SOL (MHbIM cornalueHneM, B paMkax KOTOporo
Camo3saHaTbiM BaHky npepocTaBneHbl MOSTHOMOYMSMU Ha peannsaLuio NpaB U UCNOSTHEHNE
ob6s3aHHOCTEN, NpeaycMoTpeHHbix DefepanbHbiM 3akoHoM N2 422-D3) BaHk o nopy4veHuto
1 npu ycnosuu Hanu4msa cornacus Camosanatoro nepepaet KnueHTty cBepeHuns o Cuete
CamosaHaTtoro gnsa Beinnatel NpodeccmnoHanbHoro goxopa.

2.5. KnueHT nopaTBepXAaeT, 4HTo Mexay HUM n CaMo3aHAaTbIM CYLLLECTBYIOT FpaxaaHckne
NpPaBoOOTHOLLEHMUS, B paMkax KoTopbix KnneHT aBnseTcs HemocpeacTBEHHbIM 3aKa34MKOM
ToBapoB (paboT, ycnyr, uMyLLecTBeHHbIX NpaB) CaMo3aHATOro U/unm BolcTynaeT TPETbUM
JNIVLLOM, YMOSTHOMOYEHHbIM NPOnU3BOAUTb pacyeTbl ¢ CaMo3aHAaTbIM, CBA3aHHbIE C MOSTyYEHUEM
Hoxopa ot peannzaunm CamosaHATbIM ToBapoB (paboT, ycnyr, MMyLLEeCTBEHHbIX NpaB),
aBnsaowerocs o6bekToM HarnoroobnoxeHusa Hanora, oT TpeTbux nNuy,.

2.6. KnueHT noaTBepXAaeT, YTO BCe AeHeXHble CpeacTBa, nepedncnsaemMbolie M Ha CueT
CamoszaHgaToro, asnsatTca NpodeccroHanbHbiM goxogoMm CamMo3aHATOro, MofyYeHHbIM
CaMo3aHATbIM OT peanuaaunm Toeapos (paboT, yCnyr, UMyLLLEeCTBEHHbIX MpaB) GU3NYECKUM
nvuam Unm HAUBUAYyarsbHbIM MPeanpUHUMaTENaM OJ1S UCMONIb30BaHUSA NpU BEAEHUMN
npeanpuHUMaTENIbCKOWN OeATENIbHOCTU U IOPUAUYECKNM NMLLAM CO BCEMU NMPaBOBbIMU
rnocrnepcTBUSMU, B TOM YUMCTIE MPeRyCcMOTPeHHbIMU 3akoHoM N2 422-D3.

2.7. Bcny4dae npepoctaBneHus CamMo3aHsATbIM BaHKy NOTHOMOYMM Ha peanusaumio npas
U UCnosiHeHWe o6sa3aHHOCTEN, NpeayCcMOTPeHHbIX 3akoHoM N2 422-P3, BaHk ocyLiecTBnseT
ynnaTy Hanora Ha npodeccuoHanbHbIN A0X0A, B OTHOLEHWM goxofoB CaMo3aHsToro,
nony4veHHbIx oT KnneHTa, ocywecTBnseT popMmmpoBaHue n obecrnedmaeT nepepady Knmenty
yeka, NepefaeT CBeAEHMUS O MPOU3BELEHHbIX pacyeTax B HalloroBol opraH B Nopsiake,
onpepeneHHoM 3akoHoM N2 422-D3, a Takxe goroBopom Mexay BaHkom n CamozsaHsATbIM,
B paMKax npepocTaBfieHHbIX BaHKy MOMHOMOYMI U NPU HANMNYUKU TEXHUYECKON BO3MOXHOCTH.

3. Mopspok onnaTbl ycnyr

3.1. 3acoBeplueHre baHkoM onepaumin Mo NepeYmncieHunto geHexXHbIx cpeacTs co CyeTa
KnunenTa Ha cyeT CamMo3aHATOro, oTkpbIiToro B BaHke, c yueToM nopsinka, ycCTaHOBIEHHOIO
B n. 2.3. HacTosAwmx YcnoBuii, KnueHT ynnavyneaeT BaHKy KOMUCCUIO, YCTAHOBIIEHHYIO
Tapudamu onsa opuanyYeckux nvL u MHOMBUAYyasnbHbIX NpeanpuHUMaTenel 3a obcnyxmnBaHue
B Cncteme «BbnaHk» ¢ koTopbiMu KNMeHT 03HaKoOMIEH, cornaceH 1 o6a3yeTcss HEYKOCHUTENbHO
BbIMNOJTHATD.

3.2. OnnaTta ykasaHHoM B . 3.1. HacTosALWMX YCNOBUA KOMUCCUMN OCYLLECTBNSIETCS B faTty
COBepLUEHUs ornepaLmn No nepevmcneHunto geHexHoix cpeacts co Cyeta KnmneHTta Ha cueT
Camo3aHAaToro nyTeM CnncaHus AeHexXHbIX CPeAcTB B CyMMe KoMuccum co cHeta KnmeHTa
6e3 [OMOJIHUTESNIbHOIO PacrnopsiXeHUs (3apaHee AaHHbIW akLenT).

3.3. BaHk npaBe npousBoOUTb CNUCaHME AeHEeXHbIX cpencTs co cyeTa KnneHTa B onnarty
koMuccum baHka, yctaHoBneHHoM . 3.1. HacToAWMX YCNOBUM, MO CBOEMY YCMOTPEHMUIO
M UCXOAS N3 TEXHNYECKOWN BO3MOXHOCTU, O[HNUM U3 CIIeAYoLLNX CNOCOo60B:
— MyTeM ChncaHuUsl COOTBETCTBYOLLLEN CYMMbl KOMUCCUW 3a COBEPLUEHME KaxX A0 onepaunmn
Mo nepevmncrieHunto feHexHbix cpeacts co Cueta KnneHta Ha Cyet CamoszaHaToro,
— nyTeM efUHOBPEMEHHOIO CnrcaHns obLLLEeN CYMMbl KOMUCCUM COBOKYMHO 3a COBepLUeHne
BCEX onepaLmi No nepedncrieHunto AeHexHbix cpencTs co Cyeta KnmneHTa Ha CyeTa
CamMo3aHATbIX, OCYLLLEeCTBIEHHbIX B Te4eHNEe OAHOr0 OnepaLnoOHHOro gHs.

3.4. Tlpn HepoCcTaTOYHOCTM OEHEXHbIX CPEACTB, Haxoaswmxcs Ha CyeTe, onsa onnaTbl KOMUCCUN,
ykasaHHo n. 3.1. HacTosAwmx YcnoBuii, BaHk He npuHKMaeT PacnopsixeHune KnneHTta
K UICMOJTHEHUIO €CJIN MHOE He NMpeayCMOTPEeHO 3akoHoaaTenbcTBoM Poccuinckon Depepaunm,
a Takxe HanpasnseT KnneHTy B an1ekTpoHHOM BUAe (C ncrnonb3oBaHUeM ntobbix KOHTaKTHbIX
OaHHbIX, NnpepocTaBneHHbix KnveHToM BaHky nu6o nocpencteom «bnaHk») yBegomneHme
06 5TOM He nMo3gHee OoHsA, cneayoLwero 3a gHeM nony4yeHusa PacnopsxeHunsa KnuenTa,

3.5. Bcnyuae, korpa onepaumnm no nepeBoy AEHEXHbIX cpeacTBa Ha cyeTa CaMo3aHAThIX,
oTkpbITble B BaHke, nonagatoT nog TpeboBaHus ocyliecTBneHUs BaHkoM dyHKLMN
areHTa BaJIlOTHOIO KOHTPOJIS B COOTBETCTBUM C TpeboBaHUsIMU 3akoHopaTenbcTBa PO,
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3.6.

ofHoBpeMeHHo ¢ nopadel B BaHk PacnopsaxeHuin KnueHT npepcTasnsaeT B baHk PeecTp
rnnaTexen No ycnyram B 351€KTPOHHOM BUAE Mo cucteme AuctaHLMOHHOro 6aHKOBCKOro
o6cnyXnBaHus, KOTOPbI 06s3aTeNbHOM NOpPSAKe A0JIXKEH cofepxaTb B cebe crepytoLme
OaHHble B OTHOLLUEHMM KaX[A0ro nony4vaTens AeHeXHbIX CPeACcTB:

— damunus, ums, otyectso, IHH, rpaxpgaHcTBo nonydatens (CamosaHaToro);

— HoMep c4yeTa nony4yaTtens B baHke;

— peKkBU3UTbI (OaTa, HoMep) porosopa Mexay KnneHtom n CaMmosaHATbIM;

— nepuop oKkasaHus yCcnyr;

— CTOMMOCTb OKa3aHHbIX YCIyT;

— TURN yCnyru.

KnueHT nogTBepxpaeT, 4To PeecTp nnaTtexen No ycnyram ABAsSeTCs 971eKTPOHHbIM
OOKYMEeHTOM, noaTBepX4atouwnm c|>a|<'r OKa3aHuga nepe4YncryieHHbIM B HEM NLUaMu ycnyr
KJ'II/IeHTy, coOoepXxunT B cebe cBegeHund, MaeHTU4YHbIe O aHHbIM B YHeTHbIX CUCTeMax KJ'IVIeHTa,
N NnpuHMMaeTCcA BaHkoM B kadecTBe OOKYyMeHTa, O6OCHOBbIBa}OLIJ,eFO npoBefneHme BantOTHbIX
onepauui.

4, OTBEeTCTBEHHOCTb.

4.1.

4.2.

BaHk He HeceT oTBETCTBEHHOCTMU 3a c6oun B paboTe TeNIEKOMMYHUKaALMOHHbIX KaHanoB CBSA3MU,
ceTun VIHTepHerT, ceTell cBA3U, paboTe ornepaTopoB CBA3U, U T.M., BOZHUKLIUX MO HE 3aBUCSALLUM
oT BaHka npuYrHaM 1 NoBekWwmnx 3a CoO60M HECBOEBPEMEHHOE MOoJTyHYeHUE UK HeMony4YeHne
BaHkoM nHdopMaumm, B TOM YMCe, OT HAJIOFOBOIro opraHa, HEO6XoAMMOMN A1 OKa3aHUs
yCnyr, NpeayCMOTPEHHbIX HacToAWMMK YcnoBuaMun. BaHk ocBoGoxaaeTcs oT UMYLLLECTBEHHOM
OTBETCTBEHHOCTMU B Clly4dae TeXHUYeckmnx cb6oeB (oTkNtoHeHe/MoBpeXAEeHNE 3/IEKTPONUTaHMUSA
1 ceTel cBA3U, C6OM NporpaMMHoOro o6ecrne4vyeHms 1 T.Mn.), HapyLeHUs paboToCnoCOGHOCTH
TeNeKoOMMYHMKaLMOHHbIX KaHarnoB CBA3U, @ TakXe B MHbIX CUTyaLUsAX, HaXOASLWUXCS BHE
cdepbl koHTpona baHka, noBnekwnx 3a cob6on HeBbINMonHeHMe BaHkoM HacToaLwmMX YcrnoBui.

KnueHT ocosHaeT 1 NpMHMMaeT PUCKM YMOMSIHY TbiX Bbille c60eB, B pe3ysibTaTe KOTOPbIX
BO3MOXHO HeCBOEBpPEMEHHOe ncrosiHeHne KnnmeHToM cBonx 06s3aTeIbCTB MO NepeyYnCcCneHunto
nnaTexewn, NpoYnx pnHaHCcoBbIX 0693aTeNbCTB
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MpunoxeHne N2 9

k MpaBunam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKNX UL, U UHAWBUAYabHbIX
npeanpuHnMatene B Cucteme «BnaHk»

YcnoBus oTKpbITUS HOMUHANbHbIX CHETOB
B OO0 «bnaHk 6aHK»

1.  TepMuHbI U onpepeneHus

BeHeduumapbl — opugmyeckoe nnLuo, MHOUBUAYaNbHbIW MpeanpuHUMaTenb Ui pusmndeckoe
nvuo, koTopoMmy(-biM) MpUHagnexaT NpaBa Ha AeHeXHble CpeAcTBa, Haxoasumecs
Ha HoMuWHanbHOM cyerTe.

[loroBop HOMUHaNIbHOIrO c4eTa — OOroBOpP O MopsiAKe OTKPbITUSA U BegeHus HoMnHanbHoro
cueTa, 3aktovaeMblt Mexay BbaHkoM u KnneHToM Ha ocHoBaHuu 3asBku KnveHTa Ha oTKpbiTUe
HoMuHanbHOro cyera.

HoMuHanbHbIM cyeT — creuunanbHbli 6AaHKOBCKUIM CHET, OTKpbiBaeMblt KNIMeHTY B COOTBETCTBUM
C MONOXEeHUAMU YCNOBUI OTKPbITUS HOMUHanbHbIX cyeToB B OO0 «BnaHk 6aHk», npaBa
Ha OeHeXxHble cpefcTBa Ha KOTOpoM nNpuHagnexaT beHedunumnapy(-am).

OCHOBHOW [0roBop — [OroBOpP, 3ak/toYeHHbI Mexay KnneHTtom n BeHeduumapamm,
FlBJ'IFHOLLl,VII‘/ﬁCFl OCHOBaHMeM y4acTund EeHerVILI,VIapOB B OTHOLWEHNAX No AoroBopy HOMMHasibHOro
cyeTa, cornacHo kotopomy KnmeHTt ocyuectenset no HomMmHanbHoMy cHeTy onepaumm

€ feHexHbIMU cpeacTBamu BeHedurunapos.

OCHOBHOWM cuyeT — GaHKOBCKMUI cYeT, oTKpbITbi KnneHTy B BaHke Ha ocHoBaHuu Jorosopa
KOMMJIEKCHOI 0 06CNyXmnBaHus, ¢ koToporo KnmeHT ocylwecTensaeT onnaty koMmmccuii BaHka
3a coBeplleHMe onepauun no HoMrMHanbHOMy cuYeTy.

MnaTenbwmUK — naaTenblUK OEeHEXHbIX CpeacTB, 3a4ncngdeMblX MM Ha HoMuHanbHbIV cueT
KnuenTa, npu Hanan4ymMm ykasaHma oCHOBaHMM ero y4d4actmsa B OTHOLWWEHUAX MO A0roBopy
HOMUWHarnbHoro cyeta B OCHOBHOM pgoroeope.

CBepneHus o 6eHedunumnapax — nHdopmaumsa o beHepunumapax no HommHanbHoMy cyeTy,
npepocTasnsemMas KnumeHtom BaHky B nopsifke, ycTaHOBIEHHOM HacTOSALLMMU YCITOBUSAMMU.
MNepeyeHb cBepeHUN o GeHeduLMapax, ycTaHoBreH B MpunoxeHun N2 1k HacToawmMM YCNOBUSAM.

VIHble TepMUHbI, CMOSIb3yeMble HUXE MO TEKCTY C 3arfiaBHOM ByKBbl, UMEIOT 3Ha4YeHue,
ykasaHHoe B [1paBunax KOMMIEeKCHOro 06CnyXnBaHns I0pUANYECKMNX UL, U UHOAUBUAYabHbIX
npepnpuHumMmaTtenei B Cucteme «bnaHk», ecnm HacTosLWMMM YCNOBUSIMU HE NMPEAYCMOTPEHO UHOeE.

2. O6wue nonoxeHunsa

2.1. HacTosiwme YcnoBus onpenenstoT Nopsaok oTKpbITUS U BeAeHuUs (06CnyXmnBaHus)
HomMunHanbHbix cyeToB KNMeHTOB, 1 perynmpyoT BO3HUKaIOLME B CBA3MN C 3TUM OTHOLLEHMUS
mexay KnneHtom n BaHkoMm (ganee npm coBMecTHOM ynoMuHaHum — CTopoHbl). B cnyyae
€CJIN YyCNOBUSIMU OTHEJbHbIX AOKYMEHTOB (YCIOBUM, MPaBui U T.M.) PErympyroLmx
OTKPbITUS HOMUHAasbHbIX CHETOB, ABASIOLLLUMANCS MPUTOXEHUSAMU K [loroBopy KOMMIEKCHOro
ob6cnyxXunBaHUs yCTaHOBMIEHbl OCOBEHHOCTU OTKPbITUS, BEAeHUS, 3aKPbITUST HOMUHaNbHbIX
CYEeTOB, TO K MPaBOOTHOLLEHMSIM CTOPOH nopJsiexaT NPUMEHEHMUIO Takme OTAENIbHbIE MOSIOXEHMSI.

2.2. TlpucoepuHeHMe K HacToAWMM YcnoBusaM ocyllecTanseTcs KnneHToM nyTeM 3aktoyeHus
[dorosopa KoMmnnekcHoro 6aHKOBCKOro o6cnyXunBaHnsa B cucteme «bnaHk» 1 npeactaBnieHms
Knuentom 3aaBkn no popme BaHka 06 oTkpbITUM HOMMHanNbHOro cyeTa.
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2.3. KnueHT cumTaeTcs NpUCOEAUHUBLLUMMCS K HAaCTOSALWMM YCITOBUSIM U 3aKJTIIOHMBLIUM
c BaHkom [JoroBop HOMUWHanNbHOro cyeTa Ha ycroBusax JJoroBopa, HaCcTOSALMX YCIOBUM
M COOTBETCTBYOLWEeN 3asBku ¢ gatbl OTKpbITUS HoMuUHanbHoro cyeTa. [lata oTKpbITUS
HomMuHanbHoro cyeta otobpaxaetcsa KnneHty B Cucteme «bnaHk».

2.4. OTkpblTe BaHkoM HoMMHanbHOro cyeTa BO3MOXHO TOJSIbKO NMpPU YCIIOBUU NpeaBapuUTesibHOro
npepoctaBneHns Knmentom B Bank OcHoBHoro gorosopa (MHdopmMaumnm o6 OCHOBHOM
[oroBope), ABNSOLWeEro ocHoBaHMeM y4actusa BeHeduumapoB B OTHOLWEHUSX MO [OFOBOPY
HOMMUHanbHOro cyeTa.

3. [lMpepmeT porosopa

3.1. B pamkax okasaHus ycnyr, npefycMOTPEHHbIX HacToswmnMmn Yenosusamm, baHk, Ha ocHoBaHWK
opo6peHHol nMm 3asaBku KnneHTa, oTkpbiBaeT KnneHTy cnenyanbHbii 6aHKOBCKUM cHeT
(HoMmuHanbHbIN cyeT) B BantoTe Poccuiickon Pepepanmm Ans coBeplUeHns 6e3HanmnyHbIxX
orepauui ¢ AeHeXHbIMU CpeacTBaMm NpaBa Ha KoTopble NpuHagiexaTt BeHedbununapy(am)

M ocyllecTBAsSIeT pacyHeTHoOe ob6cnyXmnBaHme no HomMmHanbHOMYy cCHeTy B COOTBETCTBUMN

¢ 3akoHopaTtenbcTBoM Poccuinckon Pepepaunmy, HopMaTUBHbBIMW AoKyMeHTamMu BaHka Poccuu,
HacTosaWMMK YCnoBusMun, ¢ KotopbiM KnneHT n BeHedurumap o3HakoMeHbl U COrnacHbl.

Kpome Toro, kK npaBoOTHOLLEHMUSM CTOPOH NPUMEHSIIOTCH MosioxeHns [loroBopa KOMMIEKCHOro
o6cnyXuvBaHus, K KOTOPOMY npucoeanHuncsa KnmeHT, B 4acTn He NpoTMBoOpeYall el HaCTOSALWLNM
YcnoBusiM, MONOXeHUsIM AencTByloLLero 3akoHogaTtenoctea Poccuiickont Pepepanym

M HOpMaTUBHbIM JOoKyMeHTaM BaHka Poccumy o HOMUHanbHbIX cHeTax.

3.2. [lNpaBa Ha feHexHble cpeacTBa, nocTynawwme Ha HoMrHanbHbIN cyeT, npuHagnexaT
BeHedununapy(am).
CTOpOHbI BOrOBOPUIUCH, YTO ornepaumn no HoMMHanbHOMY cHeTy COBepLUalTCs B UHTepecax
BeHeduumnapa(oB) B cooTBETCTBUU C 3aKoHoaaTenbcTBoM Pocculickon Pepepaumu,
HopMaTUBHbIMK foKyMeHTaMun BaHka Poccun, ycnouammn [JoroBopa HOMUHaNbHOro cyeTa.
KnneHTy MoxeT npuvHagnexaTtb NpaBo Ha YacTb MOCTYMNUBLUNX AEHEXHbIX CPeACTB
Mo OCHOBaHUAM, ycTaHoBIeHHbIM OCHOBHbBIM JOMrOBOPOM.

3.3. OcHoBaHueM yyacTusa BeHedunumapoB B OTHOLIEHUSX MO 3akOHEHHOMY Mexay BaHkom
n KnneHToMm goroBopy HoMmnHanbHoro cyeTa siBnsetcss OCHOBHOW A,0roBOp, HAaUMeHoBaHWe,
PEKBU3UTbI U TEKCT KOTOPOro yKasbiBatoTcsa/npepocTaBnsioTcs/packpbiBatotTcs KnmeHTom
BaHky npu npucoeamnHeHun Kk HacTosiLMM YcnoBuam (HanpaesneHun B baHk 3aaBku Ha ycnyry),
a Tak>xe B to6ol MOMEHT [eNCTBUS HacTosILLero Aorosopa, no 3anpocy baHka.

3.4. [oroBop HOMMHaNbHOro cHeTa 3akstovaeTcs 6e3 yyactusa BeHeduuymapos.
3.5. BbaHk He npepocTaensaeT beHeduunapam ceBegeHus, cocTaBnaoLme 6aHKOBCKYIO TalHy.
4. WNHdopMauuoHHOe B3anmMopeicTeme

4.1. KnneHT obsisyeTtcsa npepocTtaBnaTb baHky akTyanbHble CBefeHus o 6eHeduLMapax
B cooTBeTCTBUMU C [NpunoxeHrem N2 1 k HacToAWMM YCroBUaM, C yKasaHMEM CBeaeHUN
06 OcHoBHOM goroBope, 3aktoyeHHoM Mexay KnneHntom n BeHedunumapom.

4.2. Tpw NOCTYNNEHUN AeHEeXHbIX cpeacTB Ha HoMunHanbHbIl cyeT, BaHk He nospgHee 10:00

rno MockoBCKOMY BpeMeHU OHSA (eCNv MHOM CpOK He cornacoBaH CToOpoHaMM), ClieayoLLero
3a AHEeM MNOoCTYMeHns cpeacTB Ha HoMuHanbHbIM cyeT, oTnpaBnseT yBegomMneHue KnveHty
O MOCTYyMNIeHUN Ha HOMUHanbHbIN cHeT AEeHEXHbIX CPencTB (C ykasaHuem MNnaTenbLymka,
no sanpocy KnueHTta). HanpaBneHue yBegoMieHus, ykasaHHOro B HAaCTOSILLEM MYHKTe,
ocyulecTBnsietcsa baHkoM ogHMM 13 crnepyoLMX cNOco60B Mo CO6CTBEHHOMY YCMOTPEHMUIO
M UCXOAS N3 TEXHNYECKOMN BO3MOXHOCTU:

— pasMelleHmne cooTBeTCcTBYOWEN MHPopMaumn B Cucteme «Bnank»;

— oTnpaBka yBefoMineHus rno KoHTakTHbIM gaHHbIM KnneHTa;

— Push-yBegomneHue.

KnueHT HanpaensaeT baHky He no3gHee 72 yacoB (€CIM MHOM CPOK He CorfacoBaH
CTtopoHamu), c MOMeHTa nony4deHus ysegomneHums ot baHka CeBepeHunsa o 6eHedumumapax
(ecnn oHM He BbINM NpepacTaBneHbl BaHky paHee) 1 0 NpUHaANEXHOCTN [EHEXHbIX CPEeACTB
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BeHeduumnapam c ykasaHmem ceegeHuin o6 OCHOBHOM A0roBOpeE, 3aK/II0HEHHOM Mexay
Knuentom n BeHeduumnapom.

4.3. B cny4yae ecnv KnueHToM B TedeHue 72 yacoB (ecnin MHOM cpok He cornacoBaH CTopoHamu)
He npepocTaBneHbl baHky CBepeHusa o 6eHeduumnapax / aHkeTa 6eHeduLmapa, pacxogHble
onepauunmn ¢ NOCTYNMUBLLUMMU AEHEXHbIMU cpeacTBaMun BaHkoM He ocyuecTBRsoTes. B cnyyae
BbisiBrieHUst BaHKkOM HeTo4YHOCTel B npegocTaBneHHbix CBegeHusax o 6eHeduumnapax/
HepocToBepHocTMn CBepeHul o 6eHeduumnapax, baHk HanpasnseT KnueHTy 3anpoc
O NMpepocTaBieHUN HEOBXOAMMbIX CBEAEHUM N yTOYHEHUN. [1pn 3TOM, 0 MOMEHTa NonyyYeHus
oT KnveHTa Heo6XoAMMbIX CBEAEHWNIN U YTOYHEHWNM (KOPPEKTHOM MHbOPMaLNK), yCTPaHSIOLWNX
BbISIBJIEHHbIE HECOOTBETCTBUS, pacyHeTHbIe onepaLmm ¢ NOCTYNMUBLUNMW AeHEXHbIMU
cpepcTBaMun Ha HoMuHanbHOM cyeTe BaHkoM He ocylecTBRSlOTCS.

4.4. KnuneHT rapaHTupyeT BaHky, 4To MM NpennpuHaTbl BCe padyMHble 1 JOCTYMHbIE Mepbl
rno yctaHoBneHuo nu4yHocTu BeHedurunapa, a Takxe, 4To B NnpefocTaBnsieMbix BaHky
CBepeHusax o beHeduunapax conepxumntca nHbopmauus, npepoctasrneHHas KnmeHTty
Beneduunapom/beHeduunapamm, B HemameHHoM Buge. Jlmua, B oTHOWEHUN KoTopbix BaHkoMm
He npepocTaBnanucb CBepeHns o 6eHedunumapax, Benednumapamm no HommHanbHOMy cHeTy
He ABMATCS.

4.5. BaHK He KOHTPOIMPYET UCMONIb30BaHNE OEHEXHbIX CPeACTB HAa HOMUHAaNIbHOM cHeTe
B MHTepecax beHedunumnapa(-oB). BaHk He BefeT y4eT feHEeXHbIX CPeACTB Kaxaoro
6eHeduumapa. O6a93aHHOCTb MO Y4eTY [EHEXHbIX cpencTs kaxaoro BeHeduumapa
Bo3noxeHa Ha KnueHTa.

5. Onepauunn no HoMMHanbHoMy cyeTy

5.1. Mo HoMuHanbHOMY cHeTy BO3MOXHO COBEpLUEHME CIIeAYIOLMX onepaLuunii:

— 3a4ncrieHune geHeXHbIX CpencTB, NnpuHagnexawmx beHedpuunapam Ha ocHoBaHUU
OCHOBHbIX [,OFrOBOPOB;

— nepeyuncrieHne feHeXHbIX CpeacTB no ykasaHuto KnmeHta BeHedbuumapy Ha ocHoBaHUMK
OcHoBHoro gorosopa mexay beHedununapom n Knuentom;

— 3a4ncrieHne AeHexXHbIX cpeacTB oT beHeduumnapa B kadecTBe BO3BpaTa BCEN UM YacTu
CYMMbI fleHeXHbIx cpeacTs no OCHOBHOMY A,0roBopy;

— repeyncrieHne feHeXHbIX CPeACcTB Mo ykasaHuto KnneHTa Ha pacyeTHbI cHeT KnneHTa
B Banke, B cnyyae ecnu KnueHt siBnsetca BeHeduumnapom no HommHanbHoMy cueTy;

— nepeyncrieHne feHexHbIx cpeacTB KnneHTa Ha [pyrol HOMUHanbHbI c4eT KnneHTa unm
Ha cyeT BeHeduumnapa npm 3akpbiTUM HoMnHanbHOro cyeta n pactopxeHuun [loroopa
HOMWHaNbHOroO cYHeTa;

— BO3BpaT OLLIMBOYHO NepeBeAEeHHbIX MIIaTENbLMKOM N 3a4NCIIEHHbIX EHEXHbIX CPEeACTB,
npu ycnosuu npepctasneHmsa KnneHTom B BaHk JOKYMeEHTOB, MoaTBEPXAatoLMX OLnN6Ky
nnaTenbLyMKa NpU NepeBofe [eHEXHbIX CPeACcTB Ha HoOMVHanbHbIN cyeT;

— BO3BpaT OLMBOYHO 3a4nUCNeHHbIXx BaHkoM aeHeXHbIX cpencTs

— VHble onepauuu no pacrnopsixeHuto KnneHTta, npm ycnosum cobnofeHns AencTayoLero
3akoHopaTenbcTBa PP

MepeyeHb onepauunii, coBepLleHNE KOTOPbIX NpenycMoTpeHo No HoMrHanbHOMy c4eTy, MOXeT
ObITb N3MeHeH [JononHuTeNnbHbIM cornaweHmem mexay baHkom n KnmeHtom B nopsigke
n.2.27 Paspena 1MpaBwun.

5.2. Onepauun no nepeymncreHuto (CNMcaHuio) BEHEXHbIX cpencTs ¢ HoMuHanbHoro cyeTa
OCYLLECTBATCA Ha OCHoBaHMK PacnopsxeHuin KnneHTa, coBepLUaeMbix B MOPSAKeE,
ycTaHoBneHHoM [NpaBunamMm KoMMnnekcHoro 6aHKoBCKoOro o6cnyxmBaHus B cuctemMme «bnank».

5.3. o HomuHanbHoMy cueTy BaHk He Ha4YMCnsIeT 1 He BbiMladyMBaeT NPOLLEeHTbl Ha OCTaTokK
OEeHeXHbIX CPeACTB Ha HEM, He OCyLLeCTBSeT KpegutToBaHme HoMmmnHanbHOro cyeTa, ecnum
CTOPOHbI He cornacoBanu nHoe B [LonoNHNTENIbHOM COornalleHnm, 3akIto4eHHOM B rMopsiake
n.2.27 Paspena 1MpaBwun.

5.4. YdeT peHexHbIx cpencTB kaxporo beHedununapa Ha HommnHanbHoM cyeTe BepeT KnuveHT.
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5.5. Bblgada Hanu4yHbIX AeHexXHbIX CpeAcTB ¢ HOMWHanbHOro cyeTa He ocyLLecTBsSeTCS.

5.6. TMpuocTtaHoBneHve onepaumuii no CyeTy, apecT UM CNUcaHue OeHeXHbIX CPeacTB,
Haxopawmxcsa Ha CyeTe, no obasatenbcTBaM KnneHTta, 3a Ucko4HeHMeM 0693aTenbCcTB
no onnaTte BaHky Bo3HarpaxpaeHus 1 BO3MeLLEHNS PacXo[oB B COOTBETCTBUM C YCITIOBUAMU
HdoroBopa HOMMHanbHOro c4eTa, He AOMNycKaeTCs.

5.7. ApecT unu cnmcaHmne geHexHbix cpeacTB co CyeTta no obsasatenbctBam BeHeduLmapa(os)
AornyckaeTcs no pelweHuto cypa. CnmcaHne feHexXHbIX CPeACcTB [oMNyckaeTcs Takxe
B Clly4asX, NpeAyCMOTPEHHbIX 3aKOHOM WJTM HAaCTOSILLUMMU YCITOBUSIMMU.

5.8. TlpucoepuHsasacs k HacToswmnM YcnosusaM, KnueHT npegoctaBnsieT baHky:

— cornacue (3apaHee faHHbIM akLenT) Ha cnucaHue ¢ HoMuHanbHoro cyeTa
6e3 [OMONIHUTESIbHbBIX PACMOPSXeHUN [EeHEXHbIX CPEACTB, OLUMBOYHO 3a4MNCIIEHHbIX
Ha HoMuHanbHbIM c4eT KnveHTa, B CyMMe OLWMGOYHOIO 3a4NCTIEHUS;

— cornacue (3apaHee faHHbIM akuenT) Ha cnucaHue co Cueta KnueHnTta (OcHOBHOro
cyeTa) 6€3 A0MONHUTENBbHbIX pacrnopsxeHu KnveHTa feHeXHbIX CPeACcTB B pasMepe
pacxopnoB BaHka, cBA3aHHbIX C UCMOSIHEHWEM NopyydeHuin KnneHTa, a TakXe UHbIX
KOMMWCCUMN U NnaTexemn, NpeayCcMOTPEHHbIX HacToAWwmMMK Yenosusmu n Tapudamm BaHka.

Takoe cornacue (akuenT) KnueHTa Ha cnncaHue BaHkoM geHexHbix cpeacTB co CyeTa
npepocTaBnseTcsa 6€3 orpaHMYeHUs Mo KONMYeCcTBY M CyMMe npeabsBnsemMbix BaHkom
Tpe6oBaHWMN, C BO3MOXHOCTbIO HaCTUYHOIO UCTIONTHEHUS PacropsixXeHni (Tpe6oBaHmii)
BaHka, npn 3TOM pa3mMmep cnmcbiBaeMbIX AEeHEXHbIX CPeACTB A0JIXEeH COOTBETCTBOBaTb
obsazatenbcTBaM KnueHTta nepep BaHkoMm, ycTaHoBneHHbIM [JoroBOpOM HOMWHaNbHOMO cYeTa.

5.9. B cny4yae pactopxeHunss OCHOBHOroO A0roBopa, ero rpekpaLLeHus, UICNOSTHEH S, YCTYMNKN NpaB
n o6s13aHHocTel No OCHOBHOMY A0roBOPY TPETbUM NMLLAM, MPU3HaHUN ero HeEeNCTBUTE TbHbIM
M BOSHUKHOBEHMUS MHbIX 06513aTENbCTB, CBA3aHHbIX C HEBO3MOXHOCTbIO MCMOSTHEHUS
obazaTtenbcTtB KnueHta npen BeHeduumapom/beHedununapa nepen KnmeHtom no OcHoBHOMY
porosopy, BaHk, Npu HanM4YMM y Hero cooTBeTCTBYOLLEN MHDOPMaLWK U/UNN AOKYMEHTOB,
npekpatlaeT onepauum (He ncnonHsiet PacnopsixxeHnsa KnmuenTta) no HommHanbHoMy cueTy
n HanpaenseT KnneHTy yBeoMeHne B NPOM3BOJIbHON popMe O NMpekpaLleHum onepauuni
C feHeXHbIMU cpeacTBaMu, MpuHagnexalimmMm KoHkpeTHoMy BeHeduunapy ¢ ykazaHnem
OocHoOBaHUI Ans ux npekpateHus. Mpur aTtom CTOPOHbI NPULLIY K COrNaLLEeHMIo, YTO NMpu
HacTynfIeHUN yKa3aHHbIX BbilLie 06CTOATENbCTB U HanpaBneHusa baHkoM yBegomneHuns
O NpeKpaLLLeHn onepaLnii ¢ AeHeXHbIMW CpeAcTBaMU, NpUHaAIexalnMm KOHKPETHOMY
BeHedunumapy no HommHanbHoMy cueTy, [loroBop HOMUHaNbHOIO cYeTa cUMTaeTcs
npekpaLLLeHHbIM B HacTU UCMONHeHNs o6sa3aTenbcTB BaHKOM B OTHOLLEHUN KOHKPETHOro
BeHedunumapa. OctaTok AeHeXHbIX cpencTB Ha HoMnHanbHOM cyeTe NOANEXUT NepeBoay
Ha ApYyron HoMUHarnbHbIN cyeT KnveHTa nnubo no pacrnopsixeHuto KnneHTta BoigaeTtcs
BeHedununapy(am). KnneHt o693aH He3aMegnuTebHO C [aTbl HACTYMJIEHUS COOTBETCTBYIOLLErO
cobbITns MnNn 3abnaroBpeMeHHO NpeaocTaBnTb BaHky MHpopMaLnio U [OKYMEHTbI, CBA3aHHbIe
C HEBO3MOXHOCTbIO UCTonHeHus obsasaTtenbcTs KnneHta nepen BeHeduumapom/beHedununapa
nepepn Knventom no OcHoBHOMY foroBopy, Mnmbo ncrnonHeHnem [lorosopa okasaHus yCnyr.
B cnyyae He npepocTaBneHus, HECBOEBPEMEHHOro npegocTaBneHns BaHky cooTBeTCTBYOLLMX
OOKYMEHTOB U MHpopMaLuum BaHk He HeceT kakon-NMGo OTBETCTBEHHOCTU 3a HeHap iexallee
BbIMOJSIHEHUSI 06s3aTeNbCTB B paMkax [loroBopa HOMWHasIbHOIro cHeTa 3a CoBepLUeHne
ornepaumui ¢ AeHeXHbIMU CpeacTBaMu, MpUHagiexalmMMm KoHKpeTHoMy BeHeduunapy.

6. O6asaHHocTu CTOpPOH
6.1. BaHk obsasyeTcs:

6.1.1. OtkpbiTe KnneHTy HoOMWHanbHbIM cyeT B yCTaHOB/IEHHOM MOpsiAKe Npu yCrioBUM
npepocTtaBneHus B baHk He0OBXOAVMbIX AJ151 9TOro AOKYMEHTOB 1 NPW OTCYTCTBUM
OCHOBaHUN A9 oTKasa B OTKPbITUM HoMnHanbHoro cyeta B COOTBETCTBUM
¢ 3akoHogaTenbcTBOM Poccuiickon Depepaunim.
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6.1.3.

6.1.4.

6.1.5.

MpuHUMaTh 1 3a4MCcnaTb NocTynatwme Ha HoMmMHanbHbIM cHeT KnveHTa cyMMmbl,
npepocTtaBnseMble BeHedunymapamm/no nopyderHuio beHedburumnapos ona coBepLueHUs
ornepauuii, ykasaHHbIX B M. 5.1. HacToawmx Ycnosuii.

BbinonHaTe ykasaHunsa KnneHTa o nepeyncneHnm CoOoTBETCTBYIOLWLNX CYMM

¢ HoMuHanbHoro cyeta B npepenax MMerwLwmnxcd Ha HeM ieHeXHbIX cpencTs

1 0 NpOBeAeHUN ApPYrux onepauunii, NpeaycMoTpeHHbIX Ans HoMuHanbHoro cyeta
[orosopom.

BosBpalwaTb nnatensmnky noctynuelune Ha HoMuHanbHbIn cyeT KnveHTa geHexHble
cpencTBa Kak OLUMBOYHO 3a4MCrIeHHble, He No3gHee paboyero oHs, cnenyoL,ero

3a gHeM nocTyreHus B BaHk cooTBeTCTBYOLLErO pacy4eTHOro AOKYMEHTa, Npu
ycnoBum, 4yto KnneHT He npepocTtaBun baHky nHdopmaumio o nnaTenbLimnke Kak

o BeHedunumnape n [OKyMeHT-OCHOBaHMWE ero y4acTus B OTHoLLeHUsix no [orosopy
HOMWHaNbHOro cyeTa.

MpepocTtaBnatb KnueHTy cBepeHmns o6 onepaumsax no HomMmHanbHOMy cyeTy B nopsigke,
onpepeneHHoM NpaBunamu.

6.2. KnueHT obgasyeTtcs:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.
6.2.6.

6.2.7.

CBoeBpeMeHHO HanpaBnaTb baHky CBepgeHus o 6eHeduumapax, obecnednBas BaHk
Heo6xoAnMOM akTyasibHOM MHdOpMaLMel U ocHoBaHUAX ydacTusa BeHeduumapos
B OTHOLLEHMSX No [JoroBopy HOMUHaIbHOIO cYeTa.

PacrnopsaxaTtbca AeHexXHbIMU CpeacTBaMu, xpaHawmmMmmcsa Ha HoMmnHanbHoM cyeTte
B COOTBETCTBUU C AeCTBYIOLLNM 3aKkoHogaTenbcTBoM Pocculickon Pepepanmu,
a TakXe C HacToAWMMU YCNOBUSIMU.

MpepocTaBnATb CBOEBPEMEHHO U MO 3arnpocaM baHka Heo6xoaViMble JOKYMEHTbI

1 nHdopMaLUIo, a TakXe AaBaTb HEOGXOAVMbIE MUCbMEHHbIE MOSACHEHUS,
rnoaTBepXAaloLiMe COOTBETCTBME OCYLLECTBIISEMbIX OnepaL i HAaCcTOSLLUM YCNOBUSIM
1 3akoHopfaTenbcTBY Poccuiickon Pepepaunm.

KoHTponupoBaTb NpaBUIbHOCTb OTPaxXeHUsa onepaunii no HoMmHansHOMy cHeTy

M OCTaTOK AEHEXHbIX CPEACTB Ha HEM MYy TEeM eXeAHEBHOIO NoslyHeHUs BbIMUCKMN

06 onepaumsax no HommHanbHOMy cyeTy cnocobamMu yCTaHOB/IEHHbIMU HACTOSLLLUMMN
Ycnosusmu v (nnn) Npasunamu.

B cnyyae Hannuus BospaxeHUi Mo onepaunsaM, ykasaHHbIM B BbINWCKE, YyBEAOMUTb
BaHk B TeveHue 10 (gecATu) kaneHpapHbIX fHEN co AHS NONyYeHUs BbIMUCKN
rno HomMmnHanbHOMY cueTy.

LencTBOBaTb B MHTEpPEcax U no nopyyeHusm beHeduymapos.

YnnaumnBaTtb BaHky Bo3HarpaxneHue 1 Bo3mellaTtb pacxofbl B COOTBETCTBUMU

€ ycnoBusiMm HacTosiLLumMu YenoBuamu n Tapmudamm Banka. MNMpu aTomM, CTOpoHbI
OTAENIbHO OrOBOPUIIN, YTO yrlaTa Bo3HarpaxpaeHus baHka 3a coBeplueHne onepanumn
no HomunHanbHoMy cueTy ocywecTBnaTbes ¢ OcHoBHoro cyeTa KnneHTa.

CamMocTosATeNbHO OCYLLLEeCTBASATb YYeT AeHeXHbIX cpeacTs beHeduunapos.

7. lNpaBacTopoH

7. BaHk umeeT npaBo:

VARR

7.1.2.

He npuHuMaTh K ncnonHeHuto pacyeTHble AokyMeHTbl KnveHTa B cnyvae
npoTMBOpeYMs onepaunm sakoHogaTenbcTey Poccuiickon Mepepaunu,

a Tak>Xe B cllydae HeHagiexalyero nx opopMieHUs Uim Npu SBHOM COMHEHUMN

B MX MOAJIMHHOCTK, 0 4eM BaHk coobliaeT KnveHTy B TedeHne ogHoro pabéo4yero gHs
C MOMeHTa npepocTaBfeHns fOKYMeHTOB B BaHk.

OCyLLI,eCTBJ'IFlTb cnncaHme aeHeXxHbiX cpencTs C HomuHanbHoro cyeTa:
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— 6e3 pononHuTeNbHoro pacnopsixeHus (cornacus) KnveHTta — no peLueHuto cyaa,
a Tak>Xe B UHbIX CrlyyasiX, NpeAyCMOTPEHHbIX 3akoHopaTenbcTBoM Poccuiickon
depepaumun M HaCTOALWMMMN YCIIOBUAMMK, HA OCHOBAHUKN PacrnopsiXXeHUN, BbICTaBIS€MbIX
B3blCcKaTensaMum/nonyyatensiMm CpeacTs;

— Ha OCHOBaHWU pacnopsxeHui baHka — B cny4asx ownbo4Horo sadmcneHuns bankom
OEeHEeXHbIX cpeAcTB Ha HoMnHanbHbI cyeT B pasMepe oWMNBGOYHO 3a4NCITIEHHON CYMMBbI
rnocne paTtbl 06HapyXeHus dpakTa OLNMBOYHOro 3a4ncrieHmns (BKoYas ykasaHHylo gaTy).

7.1.3. 3anpawwuBaTb AOKYMEHTbI U UHDOPMaL MO, HEOBXOANMbIE B COOTBETCTBUM
c Tpe6GoBaHUAMK 3aKkoHopaTenbcTBa Poccuiickoit Depepaunm, B TOM Ymcre B obnactu
NMpoTUBOAENCTBUS Neranmsanm (OTMbIBaHMIO) J,O0XOA0B, MOYyHYEHHbIX MPECTYMHbIM
nyTem n puHaHcUpoBaHUio Teppopuama. BaHk BNpaBe oTkasaTb B BbIMOJIHEHUN
pacnopsixeHust KnmeHTa o coBepLUeHWM onepaunm npu He npegoctasneHnn KnneHtom
BaHky cBefeHN 1 [OKYMEHTOB, MPeAyCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickom
depepaumu.

7.1.4. OTkasbiBaTb KnneHTy B BbINMOSIHEHUM €ro pacnopsXeHWN 0 COBEpLUEHUM onepaumin
rno HomMmHanbHOMY cueTy B criy4dae HenpeacTaBneHnsa KNmeHToM [OKYMEHTOB,
3anpoulleHHbix BaHkoM B cooTBeTCTBUM € [loroBopa HOMUHaNbHOIO cHeTa.

7.1.5. OTkasbiBaTb KnreHTy B BbINOSIHEHUM €ro yKa3aHWi O COBEpPLLUEHWM onepaLni
rno HomunHanbHoMy cueTy B ciiyyae HenpepcTaBieHns KNMeHToM akTyarbHbIX
CeepeHu o 6eHedurLMapax U 4OKYMEHTOB-OCHOBaHWUIM ANd NpoBeAeHUs nnaTtexen,
rnpepycMoTpeHHbIX [JoroBOpOM HOMUHANbHOIO cyeTa.

7.1.6. B opgHocTopoHHeM nopsigke, C NpeaBapuUTesbHbIM yBegomMneHmem KnmeHTa, U3MeHATb
pasMep Bo3HarpaxneHus, npegycMoTpeHHoro JJoroBopoM HOMUHaNbHOro cyeTa.

7.2. KnueHT nmeeT npaso:

7.2.1. Tlony4aTb KOHCYyNbTaLWM N HanpaBnsaTb 3anpocbl B BaHk no BonpocaMm, cBa3aHHbIM
¢ ucrnonHeHnem [loroBopa HOMMHaIbHOroO cyeTa.

7.2.2. CoBeplaTb N0 HoOMMHanbHOMY cYeTy NPUXOOHbIE N pacxofHble onepawnm
B COOTBETCTBMU C YCIIOBUSMU HacTosiLero [loroBopa HOMUHaNbHOro cyeTa.

7.2.3. Tony4aTb BbINUCKK MO HOMMHaNbHOMY cHeTy B npeaenax ocTaTtka fEHeXHbIX CPeAcTB
Ha HoMuHanbHOM cyeTe.

8. ®duHaHcoOBble B3aUMOOTHOLUEHMS.

8.1. 3aycnyru no oTkpbITMIO, 06CNyXMBaHUIO HOMWHaNbHOro cyeTa 1 COBEPLLEHUIO onepaLui
C AeHeXHbIMU cpeacTBaMun no HommHanbHoMy cyeTy BaHk B3nMaeT BosHarpaxpgeHune
B cooTBeTCTBMU C Tapndamm BaHka.

8.2. bBaHk BnpaBe, B nopsake, yctaHoBrneHHoM Paspgenom 5 lNpaBun, B TOM 4yncre B OHOCTOPOHHEM
nopsiake, U3SMEHUTb pa3Mep BO3HarpaxaeHus, a Takxe ntobblie MHble NOSOXEeHUS HAaCTOALMX
Ycnosuit u (Mnum) LONOAHUTENBHOrO cornalueHus.

8.3. TlpucoeaunHaack kK HacTosAWMM YcnoBusaM KnveHT noaTBepXaaeT, YTO 03HaKOMJIEH
C pasMepoM Bo3HarpaxpaeHus, Baumaemoro Bankom, Tapudamm BaHka, nopsgkom
UX USMEHEHMUS, a TakXe BblpaxaeT CBOe corylacme ¢ HUMMW.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. BaHk HeceT oTBeTCTBEHHOCTb Nepep KnveHTOM 3a HeHagexallee UCrosiHeHne onepauuni
rno CyeTy B cOOTBETCTBUM € 3aKkoHogaTenbcTBoM Poccuiickon Pepepaunmn. OTBETCTBEHHOCTb
BaHka He HacTynaeT B cniyyae, ecnu onepaummn no HommHanbHoMy cyeTy KnneHTa
3a4,epPXMBAOTCH UIIN HE MOTYT GbITb OCYLLLECTB/IEHbI MO NMPUYNHAM, He 3aBUCALLNM oT BaHka.

9.2. BaHK He HeceT OTBETCTBEHHOCTb 3a MOC/IEACTBUS UCMONIHEHNS MOPYYEHUN, BblAaHHbIX
HEeYMNOSIHOMOYEHHbIMU NIULLaMMK, B TEX Clly4asix, Korga ¢ MCrnojib3oBaHUEM NMPeayCMOTPEHHbIX
6aHKOBCKMMW NpaBunamMm, [JoroBopoM KOMMIEKCHOro o6cnyxmBaHus n [JoroBopom
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9.3.

9.4.

9.5.

9.6.

HOMUWHaNbHOIo c4HeTa npouenyp BaHk He mMor YCTaHOBUTb CbaKT Bbloa4yu pacnopsaXxeHus
Heyrno/IHOMOY€eHHbIMU NMLaMun.

KrnneHT HeceT oTBETCTBEHHOCTb 3a [ENCTBUS YMONTHOMOYEHHbIX nuu, KnveHTa,
npeaoCcTaBASIOLLMX JOKYMEHTbI, HeobxoanMble Ans oTkpbiTUs (MepeodopmneHns) CueTta
M NMpoBefeHns onepalunii no Hemy.

KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME COBEpPLLUAEMbIX OnepaLuii

rno HomunHanbHoMy cueTy 3akoHofaTenbcTBY Poccuiickon Depepaunm, a Takxe

3a [OCTOBEPHOCTb 1 MPaBUIbHOCTb 0OPOPMIIEHUs NpeacTaBnsemMbix B BaHk LOKyMeHTOB,
cnyXalMx oCHOBaHWeEM A5 OTKpbITUSA CyeTa U COBepLUEHMS onepaLmii Mo HeMYy.

BaHk He HeceT OTBETCTBEHHOCTb 3a OLLIMBOYHOE NepevncrieHme (He NepeyncneHne) CyMm,
CBSI3aHHOE C HenpaBUJibHbIM yka3aHneM KnMeHTOM B pacyeTHbIX JOKYMEHTax pekBU3nToB
rnony4aTtensi CPeAcTB U MHOM nHbopMaLuu, aensoLeics oba3aTesibHOM K yKka3aHuio

B COOTBETCTBUM C AeMCTBYIOLWMM 3akoHoAaTenbcTBOM Poccuinckoit Pepepaumn.

BaHk HM Npu kaknx o6cToATENbCTBaX HE HECET OTBETCTBEHHOCTM Nepep Benedurumapamm

3a onepauuu KnmeHTta c geHexHbIMn cpeactTBamMm Ha CyeTe; 06593aHHOCTb MO OCYLLECTBIIEHUIO
KOHTPOJIS 32 UCMOJIb30BaHMEM OeHeXHbIX cpeacTB Ha HoMunHanbHoM cyeTe (n. 3 ¢cT.860.1 TK P®D)
M Mo y4eTy AeHeXHbIX cpeacTs Ha CueTe (n.4 cT1.860.2 FK PD), B cooTBETCTBMM C HACTOALLMMU
YcnosusamMun, Bosnaraetcs Ha KnmneHTa.

10. nOpFID,OK U3MeHeHUs U pactTop>XXeHud nporoeopa HOMMHasIbHOro c4yeTa

10.1.

10.2.

10.3.

10.4.

MameHeHMe HacTosAWwMX YenoBuii ocylecTensieTcs bBaHkom B cpoku u nopsigke,
npepycMmoTpeHHoM Paspenowm 5 MNpasun.

[JoroBop HOMMHaNbBHOro cHeTa pacTopraeTcs, @a HoMUHanbHbIM cHeT 3akpbiBaeTCs
6e3 cornacus beHedurumapos no nucbMeHHOMY 3aaBneHuto KnmnenTa.

PactopxeHue (npekpateHue) doroBopa koMnnekcHoro o6cnyxumBanHus n/mnmn lorosopa
HOMWHarIbHOIroO cYeTa ABMseTCS OCHOBaHWeM 3akpbiTna HomuHanbHoro Cyeta KnnenTa.

Mpw pacTopxeHun [loroBopa HOMWHaNbHOIO c4eTa (B TOM YMCIe B CBSA3M C PaCTOPXEHUEM
[orosopa KOMMIEeKCHOro 06¢cnyXmnBaHmMs B LLeJIOM) OCTaTOK AEeHEXHbIX CPEeACTB
nepeyuncnsaeTcsa Ha opyro HoMuHanbHblM cHeT KnneHTa B BaHke unu nHon o6cnyxmneatoLei
KnuneHTta kpeanTHoOM opraHnsaumnm nmbo, ecnm MHOe He NPeAYCMOTPEHO 3aKOHOM NGO

He BblTeKaeT U3 CyLLecTBa OTHOLLEHWI, No yka3saHuio BeHeduumapa/beHedununapos
nepeuyuncnseTcs Ha nx c4eta B o6cnyxmpBaonx BeHedbuLmapoB KpegUTHbIX OpraHusaumnsax.
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MpunoxeHune N21
K YCnoBusaM OTKPbITUS HOMUHasIbHbIX CHETOB
B OO0 «BbnaHk 6aHk»»

CBepeHusa o 6eHeduLmapax no HommHanbHOMy cyeTy
(bunsnveckue nuua)

Mo cocTosaHMIO Ha:

O0.MM.IT Y4.MM.CC

BeHeduumnap — pusunveckoe nuuo:

DdUNO:

NHH:

Cepwusa n HoMep nacnopTa:

,EI,aTa BblOa4u, Kog nogpa3nesnieHnd:

Appec MecTa XnTenbcTBa (peructpaumm) nnm MecTa rnpebbiBaHUS:

CHWIIC (npu Hanun4um):

CBepeHus o6 OcHoBHOM goroBope, 3aktoyeHHoM Mexay beHeduunapom n Knmuerros:

paTta, HoMep, HaMMeHoBaHune

MpaxpaHcTBO:

Ona MHOCTpaHHbIX rpaxpgaH gonoJIHUTeJibHO:

CBepeHus o AOKyMeHTe, NoATBepXAaloLeM rnpaBo rnpebbiBaHus Ha Tepputopun Poccun:

[aHHble MUrpaLMOHHOM KapThl:

CtpaHunua 1/2



CBepeHunsa o 6eHeduumapax no HommHanbHOMy cyeTy
(ropupguyeckue nuua)

Mo cocTosaAHMIO Ha:

O0.MM.IT Y4.MM.CC

BeHeduumnap — opmgndeckoe nunuo:

HanmeHoBaHMe, opraHmnsaumnoHHo npaBoBas popma:

Appec lopnaunyeckoro nuua:

NHH:

OrPH:

CBepeHusa 06 nMmetoLmMxca NMueH3unax (Mpu Hannymm):

Cant B cetn «VIHTepHeT» (Mpu Hanu4yun):

CBepeHus o6 OcHoBHOM goroBope, 3aktoyeHHoM Mexay beHeduunapom n KnmeHros:

paTta, HoMep, HaMMeHoBaHue

PervcTpauMoHHbI HOMep, MecTO perucTpaunm 1 agpec pPUANYecKoro nmua Ha TeppuTopum
rocynapcTBa, B KOTOPOM OHO 3aperucTpmpoBaHo(gis opuanyeckux nuL, 3apermcTpupoBaHHbIX
B COOTBETCTBUW C 3aKOHOOATENIbCTBOM MHOCTPAHHOIO rocyapcTBa):
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k MpaBunam koMnnekcHoro o6cnyxmBaHms
IOPUANYECKNX NNLL U UHANBUAYabHbIX
npeanpuHnMatene B Cucteme «BnaHk»

YcnoBua npepocTaBsieHUs ycnyrm
«N3MmeHeHMe paHHbIX B PHC»

1.  TepMuHbI U onpepeneHus

BaHk — O6LwecTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «BraHk 6aHk» (OO0 «bnaHk 6aHK»).
Appec (MecTo HaxoxpeHus): Poccuiickaa @epepauums, 117105, Poccus, r. MockBsa, Bapluaesckoe wi.,
4.9 cTtp. 1. Bazoaga nuueHsna baHka Poccum N2 2368.

JoroBop KOMMJEKCHOro 06Cy>XXUBaHUA — rpaxaaHCKo-NpaBoBOW JOMOBOP, BKJIIOHYAOLWUMI

B CBOIO CTPYKTYpY [NpaBuna KoOMAIeKCHOro 06CnyXnBaHUs IOPUANYECKNX NNL, U MHAUBUAOYaNbHbIX
npeanpuHumMmaTenel B cucteme «bnank» (MKO BnaHk), ansowmecsa ero HeOTbEMIEMON HacTbio,
K yCNoBUSIM KOToporo npucoeguHsaeTcs KnneHT, B paMmkax U Ha ocHoBaHMM koToporo BaHk
ob6asyeTtcsa npepocTaBnsaTb KnmeHTy KoMniekc BbiBpaHHbIX yCIYT.

3agBka Ha nogknto4yeHue (3aaBka) — 3asaBneHune KnveHTa no ¢opme baHka unm B cBo6ogHoM
dopme, npepocTtaBnsgemoe KnmeHTom B BaHk, B TOM 4yncne yepes Har, ¢ Lenbio nonyyeHus
Knuentom ycnyr B pamkax CepBuca.

KnueHT — topuanyeckoe nuuo, MHAMBUAYANbHbIY NPpeanpuHUMaTES b, 3aKJTIOUYNBLLUN

c BaHkomM [JoroBop KOMMNIEKCHOro 06CNyXMBaHNSA Y MPUMEHSIIOLWUN YIPOLLEHHYIO CUCTEMY
HasIoroo6sI0XeHUs, NepeLleLmne Unm xenarlme NepenTn Ha cneurasbHbi HAaNoroBbl PEXUM
U MPUMEHSIIOLLME YKa3aHHbIM HalloroBblM PeXWM B Nopsiake, yCTaHOBNEHHOM 3akoHoM N2 17-P3.

Cucrtema «BnaHk» (Cuctema JBO) — cnuctema obMeHa 31eKTPOHHbIMW JOKYMEHTaMM, BKJloHaoLLas
KOMTIJIEKC MPOrpaMMHO-TEXHUYECKUN CPEOCTB U OPraHn3aLMOHHbIX MEPOTPUATUN OJ1 COCTaBMEeHUS,
yOocToBepeHus, nepepadun n obpabotkm 3 o TeNeKOMMYHUKaLMOHHbBIM KaHanaM CBA3U
PYHKLUMOHUPYIOLLIMX HA8 OCHOBE KaHasoB CBA3U CETU MHTEPHET, MOBUITbHOM CBA3U U T.4. CTOPOHDI,
MPU3HaloT, 4YTO Ntobble 3/1EKTPOHHbIE [OKYMEHTbI, NepenaBaeMble Yepe3 Cuctemy B0, a Takxe
aencTeus, coBepluaemble nocpepctTeoM Cuctembl B0, nmetoT topupmyeckyto cuny. Bxop B Cuctemy
OBO ocyuiecTBnseTca ¢ ucrnonb3oBaHneM Mo6unbHoro npunoxeHus BaHka n/unu Ha Cante BaHka.

CueT — GaHKOBCKMUIM cyeT B BanoTe PD, oTkpbiBaeMbli B COOTBETCTBUU € [JOrOBOPOM KOMMJIEKCHOIO
ob6cnyxumBaHus.

Tapud — cBefeHHble B eAVHbBIN AOKYMEHT NepevYeHb pa3MepoB BO3HarpaxaeHun (KoMmccum)
BaHka 3a ycnyru, okasbiBaeMble OPUANYHECKUM NTULEM U UHAUBUAYaNbHbIM NPeAnpUHUMaTENSM
B paMkax NKO BnaHk.

Yenyra — KoHcynbTaunoHHO-nHbopMaLnoHHas ycnyra (ycnyru), okasbiBaemas BaHkom B pamkax
HacTosILWero AoroBopa, NpeaycMoTpeHHas n. 2.3 HacToALWmnX YCnoBui

YaT — cpencTtBo 06MeHa coobueHnamu u/unu pokymeHtamm B Cucteme 160 mexay BaHkom
1 KnneHTOM B pexmme peasibHOro BpeMeHu

PHC/UNPHC — DepepanbHasa Hanoroeas cnyx6a PD u (Mnu) ee TepputopuranbHoe nogpasgereHme
M®L, — MHorodyHKLMOHaNbHbIA LLIEHTP NMPeAoCcTaBeHUs FOCYAapCTBEHHbIX N MyHULMMAbHbIX YCIyT

VIHble TEpMUHbI, MPUMEHSIEMbIE MO TEKCTY HACTOSALLNX YCIIOBUIN C 3arsiaBHOM ByKBbl, NCMOJb3YOTCSH
B 3Ha4YeHUU, B KOTOPOM OHM ornpepeneHbl B [paBunax KOMMIeKCHOro o6CcnyXXuBaHus lOpUanNYecKknx
AL M HOMBUAYalbHbIX MpeanpuHnuMaTenen B cucteme «bnaHk».
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2. O6wue nonoxeHunsa

2.1.

2.2.

2.3.

2.4.

2.5.

HacToswuwe Ycnoeusa npepocTtaBnenus yenyru «/lameHeHne naHHbix B PHC» (nanee —
YcnoBwus) npepcTaBnsioT CoO60M [OroBop NPUCOeAnHEHUS MOCTONbKY, MOCKOSIbKY €ro YCroBus
onpepeneHbl BaHkoM 1 NnpuHMmMatoTes KnneHToM nocpeacTBoM npucoenmHeHus K [lorosopy

B LlesioM (cT. 428 paxpaHckoro kogekca Poccuiickont Depepanm). MoMeHTOM NpUcoegmnHeHns
KnueHTta k JoroBopy n MOMeHTOM 3akitodeHus [loroBopa saBnsieTcA coBepLUeHme
KOHKJTIOAEHTHbIX AercTBui no onnate Yenyru KnmeHToMm, o3HavaoLlWwmx 6e30roBopoyHoe
npuHaTne KnneHToM Bcex ycnoBui HacToswero oroeopa 6e3 Kakmx-nmbo nabatum

WUnu orpaHndeHun. AKkTyanbHas Bepcus [Joroeopa pa3smMelleHa Ha Calite B MHGOPMaLMOHHO-
TenekoOMMYHUKaLMOHHOM ceTu «/IHTepHeT» No anekTpoHHOMY agpecy: https://blanc.ru.

MpenmMeTom [JoroBopa, 3akntodaemMoro KnmeHToM nyTeM NpucoegnHeHns K HaCTOSALLUM
YcnoBusm saBnsieTcs okadaHue baHkom KnueHTy B pamkax [loroBopa Ycnyru no noarotoBke
rnpoekTa AOKyMeHTa (3asBneHus, MPUIIOXEHUNM U T.N.) U (MNK) Nogada Takoro AoKyMeHTa

B PHC/MDL.

MHdopMaLMOHHO-KOHCYNbTALMOHHbIE YCIYTU1, MPeAyCMOTPEHHbIE HAacTOSLWLUMU YCNoBUAMU,
OKas3blBaloOTCS B 9/1IeKTPOHHOM BuAe. PesynbTtatom okaszaHua KnueHTy Yenyru no HacTosLeMy
[orosopy 6yneT sBnsaTbcs no Boi6opy KnuneHTa:

2.3.1. TlpepocTtaBneHue BaHkoM B aNekKTpoOHHOM BUAE, B pegakTupyemom popmate Word,
npoekTa Heobxoaunmoro KnveHTy JOKYMeHTa rno BONpocaM BHECEHUS UBMEHEHUM
B €QUHbIA rOCyAapCTBEHHbIN peecTp opuandeckux nuy, (EFPHOJ) v (Mnu) usmeHeHumn
B €AVHbIN rocyapCTBEHHbIN peecTp MHAMBUAYalbHbIX NpeanpuHuMaTtenen (EFPUM).

2.3.2. MNopgroTtoeka u (Mnu) nogada «oHnanmH» 8 PHC/MPL, pokymeHTOoB KnvieHTa
rno BonpocaMm, CBA3aHHbIM C rOCY0apCTBEHHOM peructpaumen nuua u (Mnm)
rocypapcTBEHHOM perncTpaumm nameHenui B EFPHOJI/EFPUTN.

CronmocTb Yenyr, okasbiBaeMbiX B paMkax HacTosuero [loroBopa onpepneneHa Tapudamu
BaHka, pasMeLLeHHbIMU Ha oduuManbHoOM carTe BaHka: https://blanc.ru.

KnueHT cornawaeTtcs, 4To onnata Ycnyru ocyulecTenseTcs B gaty noaresepxaeHuns BaHkom
3asBku KnnenTa Ha Yenyry nytem cnvcaHus BaHkom co CyeTta KnveHTa AeHeXHbIX CPeAcTB

B CYMMe paBHOW CTOMMOCTU Ycnyru, 6e3 4onofHnTebHoro pacrnopsixerus KnueHTa (3apaHee
OaHHbIM akuenT).

3. Mopsipok sakniovyeHus [lorosopa. YcnoBus U nopsifok okasaHusa Yenyr

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

B cooTBeTCcTBUMM € NyHKkTOM 3 cTaTbu 438 paxpaHckoro Kogekca Poccuiickon Pepepaunm
(TK P®) ycnoeusa HacTosiwero [loroBopa cumTatoTcs 6€3yCcrioBHO akLenToBaHHbIMU
(NpuHATbIMU) KNneHTOM (MonHbIA 1 6€30roBOpOYHbIN akLenT) Npu coBepLueHun KnveHToM
AencTBul, NpeaycMoTpeHHbIX M. 3.2. HacToswero [Jorosopa.

Ona nonydenus Yenyru KnvueHTy Heo6xoammo oGpaTtuTcsa Yepes HaT ¢ 3asaBkol, onnaTuTtb
CTOMMOCTb YCnyru B cOoTBeTCTBUM C Tapudom, a Takxe npepoctaBmTb BaHky ncxogHole
OaHHble, HeobxoAMMble AN OKa3aHUs yCcnyru.

[HoroBop cumnTaeTcs 3ak/l04EeHHbIM C MOMeHTa oniaThl Yenyr BaHka, npegoctaBneHus
MCXOAHbIX OA@HHbIX, HEOGXOAUMbIX ASF OKa3aHUs YCNyrv U Nony4YeHUs noaTBepXaeHUs
oT BaHka o Hauane okasaHusa Ycnyru. icxogHble paHHble npepctasnsaioTca KnmeHTom
yepes YaT B cBOGOAHOM PpopMe, MMGO MHBIM CNOCOB0M, MO cornacoBaHuio ¢ baHkoMm.

[orosop BcTynaeT B cuny nocrie coeepeHus KnmeHToM Bcex AercTBUMN, ONUCaHHbIX
B n. 3.2. HacTosiwero [loroeBopa, ¢ MOMeHTa nonydeHus Knmentom ot BaHka
COOTBETCTBYIOLLLEIO MOATBEPXAEHMS.

KnueHT cornawaeTtcsa ¢ Tem, 4to Ycnyra 6yneTt okasaHa, a npoekT [lokymeHTa 6ynet
cofgepXxaTb NnpencTaB/ieHHble M Cl)aKTI/I‘-IeCKVIe/VICXO,EI,HbIe OaHHble.

C MoMeHTa 3akntodeHus JJorosopa, BaHk npuHMMaeT Ha cebs ob6a3aTenbcTBa
rno npepocTtasneHuto Knuenty Yenyru.
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3.7.

3.8.

3.9.

3.10.

4.1.

4.2.

4.3.

4.4,

4.5.

MpaBa TpeboBaHus, Bo3HUKawLWMe y KnmeHTta ¢ MoMeHTa 3akntodeHus [lorosopa, He MOryT
6bITb NepepaHbl KnneHToM TpeTbuM nnuam.

O6sazatenbcTBa BaHka nepep KnveHTOM cumTaloTCa MCMOMHEHHBIMUY B MOSTHOM 06bemMe

Cc MOMeHTa npepocTasrieHusa baHkoM KnueHTy daiina anekTpoHHOro AoKyMeHTa

B pepakTupyemoMm ¢popmaTte Word B HaT (Ha yka3aHHbIN MM 3N1eKTPOHHbIN appec —

ecrniv NpefycMoTpeHo) 1 (Mnu) ¢ MoMeHTa HanpaeneHus KnveHTy B HaT (Ha yka3aHHbIN

VIM 3JTIEKTPOHHBIN afpec — eCliv NpeayCcMOTPEeHO) MHDOPpMaLLMK/3akIioyeHus, KacaloLelncs
ero Bonpoca u (Un) c MOMeHTa BbINMosIHEHUS BaHKOM MHbIX 0653aTeNbCTB, MPEAYCMOTPEHHbIX
HacToAWwMMM YcnoBusamMu (mogadm noarotoeneHHoro nokymeHta B PHC/VPHC).

CocTaBrieHMne akTa oka3aHHbIX ycnyr no HacTosweMy [loroBopy He TpebyeTcs. [JoroBop
CUMTAETCH UCMOJTHEHHbIM, @ YClyra NPUHATOM Mo UCTEYEHUM CPOKa, YKa3aHHOro
B M. 4.2. HacTosiwero [JoroBopa 1 oTCyTCTBUM NpeTeH3un KnreHTa B ykasaHHbIM CPOK.

BaHk B nto6oe BpeMsa fo Havana npepocTaBrieHns Ycnyrn BnpaBe B OQHOCTOPOHHEM MNopsiake
okasaTbCsl OT ee oka3aHus, o YeM KnuneHT yBepgomnseTcsa Yepes HYaTt un (Mnm) nHbiM cnocobom
no ycmotpeHuto BaHka. B cnyyae ecnv fo MoMeHTa Takoro otka3a CTOMMOCTb YCnyrum

yxe onnadyeHa KnneHTom, CooTBeTCTBYIOLWME AEHEXHbIE CPeACcTBa NnoasiexaTt Bo3BpaTy.

Cpoku okasaHus ycnyr

BaHk aHann3upyeT npencTaBneHHble OKYMEHTbI (MHpOpMaLLMIO), U OCyLLecTBNSET
NoAroToBKYy AOKYMEHTOB He No3aHee paboyero AHs, CriefyoLLero 3a AHeM nonydyeHmns 3asaBku
C NMPUNOXeHUEM HEOBXOANMbIX LOKYMEHTOB U (MN1) CBEAEHUN.

Cpokn NoAroToBkn [OKYMEHTOB MOTyT BbITb YBeJIMYEHbI B C/llyHae Heo6XxoaMMocTu
npepocTtaBneHns KnneHtom no sanpocy BaHka fononHUTENbHbIX OKYMEHTOB, MHGOpMaLmu,
MOSICHEHWM U T.M., HEOBXOAMMBIX AN HafieXallero okasaHus Ycnyru.

Cpokun okazaHusa Ycnyr, NnpeayCcMOTPEeHHbIX M. 2.3. HacTosAWMX YCNOBUI COCTaBNSIOT
oT 180 2 pabounx gHeMn, He cumTas AHSA nonydeHus baHkoMm 3aaBkn ¢ NpUNOXeHNEM
Heo6XoOMMbIX LOKYMEHTOB U(WUn) CBEAEHUN.

Cpok Ha4yMHaeT UCUHUCTIATBCSH C MOMEHTa, yKa3aHHOro B M. 3.2 HacTOSALWMX YCITOBUN.
Cpok okasaHusa Ycnyru moxeT 6biTb npoaneH BaHkoMm ¢ yBegomneHmnem KnmneHTta
O NpUYNHaxX NPOAJIEHMUS.

Cpoku oka3aHus ycryr He BK/loHatoT B cebsi CpOKU, yCTaHOBJIEHHbIE A1 COBEPLUEHUS
pervcTpaumnoHHbIX fencTeuii co ctopoHbsl PHC (cpoku paccMoTpeHUs AoKyMeHToB KnneHTa
PHC/MDL]), koTopble COCTaBMAIOT OT NATU paGovnx AHEMN.

KnuneHT cornawaeTcsa ¢ TeM, 4To BaHk He MeeT BO3MOXHOCTU KOHTPONIMpPOBaTb
CPOKU COBEpLUEHUS OeNCTBUM CO CTOPOHbI TPETbUX JIUL, U HE HECET OTBETCTBEHHOCTU
3a cobnogeHne TpeTbUM JIMLOM YKa3aHHbIX CPOKOB.

5. [lpaBau o693aHHOCTN CTOPOH

5.1

5.2.

KnunenT Bnpage:

5.11. po Haydana okazaHusa YCNyrm nony4ymTb BCO HEOBXOAMMYIO MHGOPMaLMIo O NpaBunax,
CpokKax, CTOMMOCTMU, YCITIOBUAX €€ oKa3aHus,

5.1.2. nony4yaTb HdOpMaLMIO O Xofe OoKasaHus Ycnyru,
5.1.3. nopy4uTb onnaTty Ycnyr MHOMY nuLy, B TOM 4Yucre Gpusn4eckomy,

5.1.4. KnuneHT He BnpaBe 6e3 cornacusa baHka nepepatb TpeTbMM NMLaM npasa TpeboBaHUsS
k BaHky, BO3HMKLIME B CBS3M C 3aktoHeHmeM [lorosopa.

KnneHT obazaH:

5.21. po nony4yeHus Ycnyrun B NOSIHOM o6beMe 03HAaKOMUTBCH C HAaCTOSALWMUMM YCIOBUSMMA
n Tapudamu,
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5.2.2. no tpe6oBaHuio coTpyaHuka baHka npepocTaBnTb HEO6XOAMMYIO ANt OKasaHus Ycnyrm
MH$OopMaLMIO, KOMUN JOKYMEHTOB, 1 (UN1) 3anoNHUTb 9KpaHHble POopMbI, MpeaoCcTaBUB
OTBEeTbl Ha NOCTaBJIEHHbIE BOMPOCHI,

5.2.3. npoBepATb NpaBUNbHOCTb YKa3aHHbIX CBeAeHUN Nepepn oTnpaBko B baHk,
5.2.4. onnatuTb cToMMOCTb Ycnyru no HacTosweMy [lorosopy,
5.2.5. rapaHTUpoBaTb LOCTOBEPHOCTb NMpeacTaBreHHON MHdOopMaL My,

5.2.6. He 3aka3biBaTb U HE NOIb30BATbCS YCNYyromn, eC/i OH He COrflaceH C YCII0BUSMMU
ee okasaHus.

5.3. BaHk Bnpase:

5.3.1. oTkasaTbcs OT 3ako4eHUs U (Mn) CMONTHEHUS HaCcTosILLLEro Aorosopa
6e3 06bACHEeHUS MPUYMH,

5.3.2. npuBnekaTb MHbIX NUL, AN OKa3aHUs YCyrn n HeCTU OTBETCTBEHHOCTb 3a UX AeACTBUSA
(6espencTeung),

5.3.3. ycTynuTb npaBa no HacTosweMmy Hdorosopy 6e3 cornacusa KnmeHTa,
5.3.4. npuocTaHOBUTb oka3aHue Ycnyru u (Mnn) oTkasaTbCs OT €€ UCMOJTHEHMUS,
5.3.5. npoonuntb cpok okazaHus Ycnyru, ysegomme o6 atom KnneHTa,

5.3.6. He Bo3BpallaTb MONy4YEHHYIO onnaTy, ecnu Ycnyra He MoXeT 6bITb oka3aHa Mo Nnpu4nHe
HecobniogeHns KnneHToM ycrnoBui okasaHus Ycnyru.

5.4. BbaHk o6sa3aH:

5.4.1. npuHaTb Ha cebs oba3aTenbCcTBa NO OKa3aHMIo YCNyru ¢ MOMEHTa CoBepLUeHMs
KnneHToMm gencTBuin, NpeAycMoOTpeHHbIX N. 3.2. HacToswero Joroeopa.

5.4.2. npu okasaHuum Yenyr no [loroBopy pykoBoacTBoBaTbCcsl MHTepecamu KnneHTa.

5.4.3. okasaTb ycnyry gobpocoBecTHO 1 HagfiexalwmMm o6pa3omM B COOTBETCTBUM C YCITIOBUAMU
Horosopa.

5.4.4. pasmMecTUTb Ha calTe NOJSHbIA TEKCT HAacTOSLWMX YCIOBUIN U MHbIE CMIPaBOYHO-
MHPOopMaLIMOHHbIE MaTepuanbl, Kacallmecs okasaHus baHkom Knnenty Yenyru
(B cnyydae ux Hanuuus).

5.4.5. B cnyyae BO3HUKHOBEHMUS O6CTOATENbCTB, MPENATCTBYIOLMX OKasaHuio Yenyr,
HeMep[JIeHHO NocTaBuUTb 06 3TOM B M3BeCcTHOCTb KnneHTa gns npuHatTus
COOTBETCTBYIOLLUX MeP.

5.4.6. BHOCWUTb B HacTosWMN [JoroBop N3MEHEHUS U [OMNOSTHEHWUS B MOPSAKe, YyCTAaHOB/IEHHOM
HacTosiwMM [JoroBopom.

5.4.7. o6ecne4dnBaTb KOHPUAEHLMANBHOCTb NtoGoM MHPOopMaLMK, nonydeHHou oT KnveHTa
B pamMkax peanusauum [lorosopa.

5.4.8. npepocTtaBuTb KnneHTy nHbopmMaumio 1 (Mnm) NpoekT [OKyMeHTa NyTeM HanpaBneHus
Ha yka3saHHbIM KnneHToM apgpec aneKTpoHHOM noyThl 1 (Mnu) yepes Yat BaHka.

6. OTBeTcTBeHHOCTb CTOpPOH

6.1. B cnyyae HencnonHeHUs n/vnu HeHagnexalero NCNOoJIHEHNS CBOUX 06s13aTeNbCTB
no Hdorosopy, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMU C YCSTIOBUSIMU HaACTOSILLLEFO
[Jorosopa v 0encTByOLWMM 3akoHoAaTeIbCcTBOM PO.

6.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE U/UNN HeHafiexallee NCMOoNTHeHMne
ob6sazaTenbcTB no [JoroeBopy, ecnm Takoe HEUCNONHEHWE U/ HEHapexallee UCNoNTHeHne
npomusoLwno rno suHe KnmneHra.
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6.3.

6.4.

6.5.
6.6.

7.1

7.2.

7.3.

7.4,

7.5.

7.6.

7.7.

BaHk He HeceT OTBETCTBEHHOCTMU 3@ HEUCTONTHEHUE U/UNW HEHaAIeXallee UCTONTHEHWE
obsasaTenbcTB no [loroBopy, ecnn Takoe HeUCNosIHEHWE U/UNu HeHaaexallee UCNOoSIHEHWEe
npowu3soLwsio He no BuHe baHka.

BaHk He HeceT oTBETCTBEHHOCTMU 3a Ntobble YyObITKM, Bo3HUKLWME Y KnneHTa, B CBA3MU
TeM, 4Tto KnrmeHT He 03HaKoOMUICS /U HECBOEBPEMEHHO O3HAKOMMUIICSH C YCIIOBUSIMU
HacToswero Jorosopa.

BaHk He HeceT OTBETCTBEHHOCTU 3a PUCK HacTynneHna HeratTuBHbIX I'IOCJ'Ie,EI,CTBI/Il\;I ona KnuenTa.

CTopoHbl ocBOBGOXAAIOTCS OT OTBETCTBEHHOCTU 3a YaCTUYHOE USIN MOJTHOE HEUCTONTHEHWE
obsasaTenbcTB no [loroBopy, €Cin NCMosIHEHME oKa3anoCb HEBO3MOXHbIM BCleAcTBME
HernpeofoIMMOM CUJbl, T.€. Ype3BblHalHbIX N HEMPEROTBPATUMbIX MPU AaHHbIX YCI0BUAX
ob6cToATeNbCTB (MoXapbl, HABOJHEHUS, 3eMIETPSACEHUS, UHblEe CTUXUIHbIE 6eACTBUS, BOEHHbIE
AeNcTBuS, aNNAEeMUN, 3anpeTUTesbHble Mepbl FOCYAapCTBEHHbIX OPraHoB).

JdononHutenbHble ycnoBus

BsanMooTHoweHns CTOpoH B paMKkax UCMOSTHEHUS HACTOSALMX YCITOBUI perynmpyoTcs
OeNCTBYIOLMM 3akoHogaTenbcTBoM Poccuiickon Pepepaumu, HacToAWMUMU YCIIOBUSIMU,
[oroBopomM KOMMNIEeKCHOro 6aHKOBCKOro 06CyXnBaHuUs, a Takxe AOMNoSTHEHNAMMN

N NU3BMEHEHUSIMU K HEMY.

BaHk npepocTaBnsaet KnueHTy BClo Heobxoanmyio nHbopMaLMIo NyTeM ee pasMeLLLeHUs
Ha oduumanbHoM cainTe baHka, a Takxe paccMaTpuBaeT BOMPOCHI M MPETEH3UU, CBA3aHHbIe
C okasaHueM Ycryru B paMkax HacTosLWwmx YCroBuii.

3akntodeHueM [JoroeBopa Ha HacTosAWwMx ycnoBusax KnnmeHT nogTeepxpaeT, HTO OH O3HaKOMIIEH
c ycnoBusiMmn HacToswero [loroBopa 1 cornaceH ¢ HAMU U NpUHMUMaeT Ux 6e3 kakmnx-nmbo
N3BATUN NN OrPaHNYEHNN.

KnuneHT BblpaxaeT cornacue n ynonHomMmo4dmsaeT baHk Ha npegocTaBneHmne/oTnpasky

no ykazaHHoMy KnveHToM agpecy an1eKTPOHHOM NMo4Tbl, HOMepy TenedoHa nobon
MHdOopMaLUK, CBA3AHHOM C UCTIONTHEHMEM A0M0BOPAa, a TakXke MHOOPMALMOHHbIX M peKlaMHbIX
coobLeHu 06 ycnyrax baHka. lNony4yasa ykasaHHyo nHbopMauuto No aNeKTPOHHOM MouTe,
HoMepy TenedoHa KnneHT cornaluaetcs ¢ ncnonb3oBaHuem cetu MIHTepHeT, ocosHaer,

yTo ceTb VIHTepHeT He aBnseTca 6e3onacHbIM KaHanoOM CBS3U, U COrflaceH HeCTU PUCKMN,
CcBsi3aHHblE C BO3MOXHbIM HapyLleHNeM KOHOUAEHLNAaNbHOCTU U LLEeSTOCTHOCTU MHPpOopMaLUn
npu ee nepepave 4yepes ceTb VIHTEpPHET, a TakXe cornaceH HeCTU BCe PUCKU, CBASAHHbIE

C TEM, YTO HanpaB/ieHHble COOBLLEHUS MOFYT CTaTb AOCTYMNHbIMU TPeTbUM nuuaM. CTOPOHbI
MPU3HAIOT IPUONYECKYIO 3HAYMMOCTb NEePENUCKN C afPeCcOoB 31IEKTPOHHOM MOYThI,
NMO3BONSAOLLNX AOCTOBEPHO YCTAHOBUTb, YTO 9/IEKTPOHHOE COObLLeHNe/[OKYMEHT NCXoguT
o1 CtopoHbl no [dorosopy.

Mpu paspelueHUn CNopoB (MPeTEeH3UN U T.M.), @ TaKXe B UHbIX CIly4asaX, CBA3aHHbIX

¢ ucnonHeHnem [loroBopa, B ka4ecTBe foKa3aTesIbCTB MOIYT UCMO/Ib30BaTbCHA MPOTOKObI
Aevicteui KnneHTta 1 nporcxonsaLmx B CBA3M € STUM COBbITUN, PErMcTpupyeMbix
TEXHUYECKMMU YCTPOUCTBAMMU U MPorpaMMHbIM o6ecriedeHneM (palinbl, 3/1eKTPOHHbIE
MPOTOKOJIbI, XYypPHasbl, MPOrpaMMHble KOAbl, JIOrM 1 TOMY nofobHas nHpopmMaLums

B 9/1EKTPOHHOMN dpopme). CTOPOHbI MPU3HAIOT, HTO MHOPMaLMS, yKasaHHas

B N. 7.5 HacTosiwero [loroBopa, NnpM3HaeTcs HagexallmMmMm gokasaTesibCTBOM.

KnuveHT BblpaxaeT cornacue Ha ycTynky npae (Tpe6oBaHui), no [Joroeopy, a Takxe Ha nepegavy
cBsi3aHHbIX C NpaBamu (TpeboBaHNAMMN) OOKYMEHTOB 1 MHPOPMaLMK TPETbEMY NULLYy.

Kaxpasa na ctopoH [JoroBopa npuH1UMaeT Ha cebs 06593aTe/IbCTBO HUKAKUM Croco6omM

He pasrnawaTb (genaTb JOCTYNMHON KOHPUAEHLMANbHYIO MHPOPMaLMIO NMOGbIM TPETBUM
nvuam, Kpome criyqaeB Halnunsl y TpeTbUX JIUL, COOTBETCTBYIOLLMX NOSTHOMOYNM 6o
cryyaes, KOrga gpyrasi CTOpoHa B MMCbMEHHOW ¢popMe faeT corflacue Ha NnpefocTaBrieHne
Takoh MHdopMaLnm) KoHpUAeHLManbHy MHDOPMaLMIO BPYFON CTOPOHbI K KOTOPOM

OHa nosy4usna JocTyn B XofAe ucrnosiHeHus [Jorosopa.
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7.8. CTOpOHbI IPUMYT BCe Mepbl AN coxpaHeHus KoHpuaeHumanbHoM MHDOpMaLLMm 1 BO BCeX
cnyyasax 6yayT OTHOCUTBCS K Hel C JOJI)XKHOM CTEMEHbIO OCTOPOXHOCTU.

8. TMMopsaaok BHECEHUS USMEeHEeHUN.

8.1. WN3MeHeHMe HacTosAWMNX YCNOBUN, B TOM YNCIIE YCIIOBUIN O CTOMMOCTMW YCIyT, OCYLLEeCTBNseTCs
BaHkoM B cpoku 1 nopsigke, npepycMoTpeHHbiMu Paspenowm 5 MNpasun. KnneHT, He cornacHbin
C U3MEHEeHUsIMU, He BripaBe 3akasblBaTb 1 Nosib3oBaTbcs Ycnyro. BosspaT onnayeHHbIX CyMMm
He npomnsBoauTcs, ecnu BaHk NnpucTynun Kk ucnonHeHMto o6a3aTenbCTB. 3akas 1 Nofib30BaHue
Yenyrovi CTopoHbl cunTatoT cornacrem KnmeHTta ¢ ykasaHHbIMU U3MEHEHUSIMU.

8.2. O6gsaTenbcTBa No [JoroBopy cumnTaloTCs NpekpaleHHbIMUY, a [loroBop aBToMaTUYEeCKHN
pacToprHyTbIM, MO UCTEYEHUU cpoka aencTeusa [orosopa, ecnu cpok gercteua dorosopa
He 6bls1 NpoAeH.
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